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sé:MQB-BHm Ha Ngi, ngay 3 théng 12 ndm 2022

QUYET EBINH
Ban hanh chuﬁn d4u ra va chu'o'ng trinh dao tao
Marketing thu'o'ng mai (chtrrmg trinh chét Irgng cao) trinh d9 da1 hoc

HIEU TRUGNG TRUGNG PAI HOC THUONG MAI

Cén cit Lugt Gido duc dai hoc ngay 18/6/2012; Lugt siza d6i, b6 sung mot s6 diéu
cua Ludt Gido duc dai hoc ngay 19/11/2018;

Cén cir Nghi dinh s6 99/2019/ND- C’P ngay 30/1 2/20]9 cua Chinh phi vé Quy
dinh chi tiét va hu'cmg dén thi hanh mét sé diéu cia Ludt sira dbi, b6 sung mot 56 digu
cua Ludt Gido duc Dai hoc,

Can cir Thong tw 56 1 7/2021/TT BGDDT ngay 22/6/202] cua B¢ Gido duc va

Dao tgo ban hanh Quy dinh vé chudn chuong trinh dao tao; xdy dung, thdm dinh va
ban hanh chwromg trinh dao tao cdc trinh dj cua gido duc dai hoc;

Cén ciz Quyét dinh 56 1119/0D-DHTM ngéy 22/7/2021 cia Truomg Pai hoc Thirong
mai banhthuyched‘ao taov'mhdo dai hoc cua Truong Dai hoc Thiong mai; -

Can cir Quyét dinh 56 2293/Q:B—DHYM ngay 16/12/2022 cua Truong Dai hoc

Thuong mai ban hanh Quy dinh phdt trién chuong trink dao tao cua Truong Dai hoc

Thuong mai; ~ -

Cén cik Bién ban hop Hpi dong Khoa hoc va Déo tao Truong ngéy 9/12/2022

vé vide théng qua dé dn xdy dung 06 chuong trinh do tao trink d6 dai hoc;

Can cit Nghy quyét s6 73/NQ-HET ngdy 12/12/2022 ciia Hpi déng Trieong Dai hoc
Thurong mai vé viéc thong qua cde & dn xdy dung 06 chuong trinh dao tao b'mh dag dai hoc;

Xeér gé nghi cua Trucng _phong Quan ly dao tao,

' QU'YET DINH:

Diéu 1. Ban hanh chuén du ra v& chwong trinh d2o tao Marketmg thwong mai
(chwong trinh chét lrong cao) trinh @9 dai hoc (c6 ban chufn diu ra va chu'cmg trinh
dao0 tao kém theo).

Pidu 2. Quyét dinh nay c6 hi¢u lyc thi hanh ké tr ngay ky. Khoa Marketing chzu

trach nhiém quan ly chuong trinh dao tao Marketmg thuwong mai (chuong trinh chét

luong cao) trinh &6 dai hgc
Pidu 3. C4c Ong (’Bé) Truémg phong Quén Iy d2o tao, Khéo thi va Dém béo chét
Iuong gido duc, Phép ché - Thanh tra, K& hoach - Tai chinh va Truéng khoa Marketing
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HQC THUONG MAI Pic lap - Tw do - Hanh phic

CHUAN PAU RA CHUONG TRINH PAO TAO

(Ban hanh theo Quyét dinh s6 2349./0D-PHTM ngay .24, thdng dLndm 2022
cua Hiéu truong Truong Dai hoc Thuwong mai)

Chuong trinh dao tao: | Marketing thwong mai
(Chuwong trinh Chit lwgng cao)
Commercial Marketing (High Quality Program)

Trinh do dao tao: Pai hoc
Nganh dao tao: Marketing
Ma nganh: 7340115

Chuyén nganh dao tao: | Marketing thwong mai

Ngon ngir dao tao: Tiéng Viét va Tiéng Anh

1. Muc tiéu ciia chwong trinh dao tao

- Muc tiéu chung:

Chuong trinh dao tao (CTDT) chit lugng cao (CLC) Marketing Thuong mai cia
Truong Dai hoc Thuong mai (BPHTM) 1a chuong trinh dinh hudng tng dung, ¢6 muc tiéu
la dao tao ngudi hoc ¢6 phadm chit chinh tri, dao dirc, c6 thai do dung din, c6 nang luc tu
cht va trach nhiém, cé nang luc tur hoc va hoc tap sudt dori, cé strc khoe tdt; ndm viing
nguyén ly, quy luét tu nhién - xd hoi, nguyén Iy va qui luét trong kinh té va kinh doanh,
hiéu biét rong va bao quét nhitng kién thirc co ban, co s& va bd trg vé kinh té - quan ly -
kinh doanh, c6 kién thirc toan dién v& nganh Marketing, ndm vitng cac kién thitc chuyén
sdu vé chuyén nganh Marketing Thuong mai; c6 duge cac kién thire Iy luén, thuc tién cbt
161 ctia nganh marketing can thiét di véi nha lam marketing va nha quan tri marketing va
marketing thuwong mai ¢é kha ndng lam viéc trong méi truong trong nude va méi trieong
6 yéu té nuede ngodi, la cau néi véi cdc ddi tac trong nuoc voi nwdc ngoai, thanh thao
céc k¥ nang nghé nghiép cta nganh Marketing va chuyén nganh Marketing Thurong mai.

Ngudi hoc t6t nghiép dat chuin chit lwong dau ra cta chuong trinh. Ho ¢6 nang luc
nghién ctru tot, c6 nang luc co ban nhan dang va giai quyét cac van dé lién quan dén chirc
ndng quan tri, diéu hanh céc qua trinh kinh doanh, marketing, va marketing thuong mai chu
yéu clia doanh nghiép theo huéng bén vimg, dap tng nhu ciu xa hdi vé ngudn nhan luc co
trinh d¢ dai hoc gioi vé chuyén mon va giao tiélo va lam viéc duoc bc%ng ngoai ngir tiéng Anh o
cac linh vuc thuong mai va marketing hién dai trong moi trudong kinh doanh ludn bién

dong va su phat trién manh mé& cua moi trudng so va kinh té tri thirc,




- Muc tiéu cu thé:

Chuong trinh dao tao CLC Marketing Thuong mai nhim muc tiéu cu thé 1a dao tao
ngudi hoc van dung dugc kién thtrc dai cuong, kién thirc kinh té, quén ly, kinh doanh va
thuong mai. Nguoi hoc tot nghiép van dung sang tao kién thuc ly thuyét va thuc tién va
céc ky nang cua nganh Marketing, vén dung va thuc hanh dugc cac kién thirc va ky nang
c¢in ban, cap nhat va phat trién vé nganh Marketing trong moi truong trong nuwdc va moi
truong co yéu 16 nuwede ngodi.

Nguoi hoc tdt nghiép van dung kién thic ly thuyét va thuc tién cta chuyén nganh
Marketing, biét thue hanh tét cac k§ nang chuyén séu cua chuyén nganh Marketing Thuong
mai, ¢6 nang luc nghién ciru tdt, van dung sang tao cac kién thirc va k¥ ning vé lap ké
hoach marketing, ké hoach chién luoc marketing, td chirc va giam sat cdc qua trinh
marketing, marketing hdn hop, nghién ctru marketing cua don vi/ to chirc kinh doanh frong
va ngoai nude ¢ cdc linh viec khdc nhau trong méi truwong méi truong kinh doanh luon
bién dong va sw phat trién manh mé cua méi truong $6 va kinh té tri thire . Ngueoi hoc tot
nghiép CTPT CLC Marketing Thirong mai co thé sir dung thanh thao tiéng Anh trong giao
tiép va céng viéc chuyén mon marketing.

Nguoi hoc tdt nghiép co thé lam duoc cac cong viéc marketing, ban hang, truyén
thong marketing, quang cdo, nghién ctru va phan tich thi truomg va khach hang, quan tri
tuyén san phém, quan tri kénh phan phdi hodc thi truong, quan tri ban hang/dich vu khach
hang/ cham soc khach hang, quén ly marketing thuong mai ban budn, quan ly marketing
thuong mai ban 1€, quan tri ban hang trong ban budn, quan tri ban hang trong ban 1€ cua
cdc doanh nghiép trong va ngoai nudc.

Nguodi hoe tbt nghiép co thé hoc & cac béc hoc cao hon vé marketing va kinh doanh
va throng mai trong va ngoai nuoc.

2. Yéu ciu vé kién thirc
Nguoi hoe tét nghiép biét van dung cac kién thirc sau:
(PLO1): Van dung cac kién thirc co ban vé khoa hoc xa hoi, khoa hoc chinh tri va

phép luét. '
(PLO2): Van dung sang tao cac kién thire nguyén ly, quy luat, 1y luén va thuce tién

ctia ty nhién, xa hoi, kinh té, chinh tri Viét Nam va thé gioi vao hoat dong kinh doanh va
marketing ctia doanh nghiép/ td chirc trong va ngoai nudc; Van dung sang tao cac kién
thirc 14p ké hoach marketing va marketing hdn hop cua doanh nghi€p frong méi truong co
yéu 16 nuedc ngoai.
3. Yéu ciu vé k¥ niing

Ngudi hoc tot nghiép dat chuén biét thuc hién 6t cac ky nang cua nganh marketing
va chuyén nganh Marketing Thuong mai CLC:



(PLO3): Biét thyc hién #6¢ cac k¥ nang quan tri nghién ctru marketing, phén tich
marketing va giai quyét cic vin d& cia marketing va marketing thuong mai trong méi
trieomg o yéu to muede ngodi,

(PLO4): Biét thyc hién 8¢ cac k§ ndng l4p va kiém soat chién lwgc marketing va
chién luge marketing thuwong mai trong nuée va qudc té;

(PLO5): Biét thuc hién ¢4t cic k§ ning quén trj timg thanh t6 marketing mix trong
hoat dong marketing v4 marketing thwong mai ciia doanh nghiép/ tb chirc trong méi trudng
¢6 yéu tb nudc ngoai;

(PLO6): Biét thuc hién tt cac k¥ ning quéan tri cc hoat dong marketing thuong mai
ban budn, marketing thuong mai ban 1¢ ciia doanh nghiép/ td chirc, quan tri céng nghé
marketing ban budn va cong nghé marketing ban 1¢ ciia doanh nghiép/ td chic;

(PLO7): Biét thuc hién tbt cac k¥ ning td chirc va quan ly, thuc hién theo nhi€ém vu
dugc phan cong; 1am viéc nhém; 14p béo cdo, trinh dién van d&; k¥ ning giao tiép va truyén
thong.

4. Mitc d twr chi va trach nhiém

Ngudi hoc tét nghiép 1am chii dugc ning luc va hinh thanh duge trach nhiém va céc
thai do sau:

(PLO8): C6 ning luc phén tich, 1ap k& hoach, danh gia va din dit, didu phbi vé
nghiép vy, cac hoat ddng chuyén mon cua cd nhin, nhdém, cia doanh nghiép;

(PLO9): C6 ning luc tr hoc tip sudt doi, ning luc cip nhat kién thirc va k¥ ning
nghé nghiép, nang lyc thich tng, cai tién, sang tao trong qua trinh thyc hién nhiém vu dugc
giao;

(PLO10): C¢ y thuc vugt kh, phz“in d4u vuon 1én trong hoc tép, trong thuc hién céc
nhiém vu, cé tinh thin khoi nghiép;

(PLO11): C6 ¥ thirc va thuc hién nghiém chinh chép hanh ndi quy, quy ché, va cdc
qui dinh, Cé y thuc tich cuc tham gia cac hoat dong tip thé, ngoai khda.

5. Yéu ciu vé ngoai ngi¥ va tin hoc

Ngudi hoc tét nghiép dat chun biét thue hién cc k§ ning:

(PLO12): Pat chuén tiéng Anh trinh d bic 4/6 theo Khung ning luc ngoai ngit 6
bac ding cho Viét Nam theo Quy dinh chudn ddu ra tiéng Anh d5i véi sinh vién trinh &6
dai hoc cia Trudng Pai hoc Thuong mai ban hanh kém theo Quyét dinh sé 2422/QP-
DHTM ndm 2022 cta Truong Pai hoc Thuong mai;

(PLO13): Pat chuén k¥ nang sir dung cong nghé thong tin co ban theo Quy dinh v&
yéu cdu chudn k¥ ning sir dung cong nghé thong tin dbi v6i ngudi hoc trinh b dai hoc hé
chinh quy khdng thudc nganh Hé théng théng tin quan 1y ban hanh kém theo Quyét dinh s
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634/QD-DHTM ngay 26/9/2017 va dugc bd sung, sira di theo Quyét dinh sé 1436/QD-
DHTM ngay 4/12/2020, va Quyét dinh 338/QD-DHTM ngay 14/03/2022 cia Truong Dai
hoc Thurong mai.

6. Vi tri 1am viéc clia ngwdi hoc sau khi t§t nghiép

Ngudi hoc tét nghiép CTDT CLC Marketing Thuong mai ¢6 kha ning lam viéc tbt
¢ cdc vi tri cong vi€c 1a nhan vién, chuyén vién hay nha quan tri marketing hodc & céc bd
phén c6 lién quan dén hoat dong marketing, thi truong, khach hang, thuong hiéu va hoat
dong kinh doanh cia doanh nghiép trong va ngodi nudc va trong méi trudng cé yéu té
mueéc ngoai, cu thé 19 trinh nghé nghiép s& phat trién tir nhan vién, chuyén vién, dén chuyén
gia hodc nha quan tri marketing cip thép, cdp trung va cép cao.

Ngudi hoc sau khi tét nghiép CTDT CLC Marketing Thuong mai cé kha ning 1am
viée ¢ céc don vi trong va ngodi nudce kinh doanh ho#ic ung tmg dich vu va tr vin vé
marketing, marketing thwong mai, truyén théng marketing, va nghién ctru marketing, hodc
céc don vi nha nuéc hoic phi chinh phi ¢6 cdc dbi tic va khach hang bén ngoai. Cu thé
nhu:

- Céc loai hinh doanh nghiép trong va ngodi nudc kinh doanh hang hos, dich vu,
ddc biét 1a cic doanh nghiép c6 kinh doanh thuong mai nhu: cdc don vi ¢6 kinh doanh bén
hang bén budn hodc / va bén 1¢ truyén théng va hién dai, ngn hang va céc td chic tai
chinh, bénh vién va céc co s& chim séc sitc khoe va y té, cdc cong ty dugce, cic s& cong
thuong, cac don vi xuc tién thirong mai, cdc don vi nghién ctu thi trudng, cic don vi ddu
tr va s¢ hitu trf tué trong nuée, va quc té;

- Céc loai hinh doanh nghiép san xuét — kinh doanh & bd phén quén tri v thuong
mai, thi trudng, khich hang, marketing, thuong hiéu;

- Céc don vi va doanh nghiép cung tng céc dich vu lién quan dén marketing va
marketing thuong mai, thuong hiéu, nghién ciru marketing, truyén théng marketing....;

- Céc td chirc kinh té, td chirc phi lgi nhudn, céc vién nghién ctru, cac trudng trung
hoc nghe, cao déng, dai hoc, cic don vi ddo tao & cic bd phén gidng day, nghién ciru va
phat trién, dich vu vé marketing... ciia cic td chtrc va don vi ndy;

- C4c td chirc va don vi quan ly thi trudng va thuong mai & céc co quan quén ly nha
nudc cac cép.

Cic vi tri viéc 1am cia ngudi hoc sau khi t6t nghiép: gdm-chuyén vién, chuyén gia
va phét trién thanh nha quan trj marketing, marketing, ban hang, truyén thong marketing,
quing cdo, nghién ctru va phan tich thi trudng va khach hing, quéan trj tuyén san phim,
quan trj kénh phan phdi hojc thi trudmg, quan tri ban hang/dich vu khach hang/ cham séc
khach hang, quan ly marketing thurong mai b4n budn, quan 1y marketing thuong mai ban

-



1¢, quan tri ban hang trong bén budn, quéan tri ban hang trong bén 1€ cua cdc doanh
nghiép trong va ngoai nudc;

- Hon nita, ngudi hoc t6t nghiép sau khi hoc tip va hoan thanh bac hoc thac si hodc
tién si, hodc bd sung dap tng céc yéu ciu cin thiét cia timg clia td chirc, thi c6 thé 1am
viéc & cac by phén giang day va nghién ctru cua céc td chirc nhu cac truong dai hoc, vién
nghién ctru va td chitc va don vi nghién ciru thi truedong va cdc tb chitc clia chinh phu va phi
chinh pht... ¢6 lién quan dén vé thi trudng, khach hang, thuong hiéu, marketing;

- Ngoai ra, ngudi hoc tdt nghiép c6 thé c6 kha ning tir nghién cru chuyén ddi nhanh
& 1am viéc dugc & cdc by phan thudc chirc ning, qué trinh quan tri kinh doanh khéc (quan
tri nhan luc, quan tri tic nghiép, quan tri tdi chinh kinh doanh, quan tri kinh doanh XNK,
logistics......) & cac doanh nghiép.

7. Kha niing hoc tip, ning cao trinh d sau khi ra tét nghiép

Trén nén ting cic kién thic va ky ning da dwoc trang bi, ngudi hoc sau khi tdt
nghiép c6 kha ning:

- Ngudi hoc ¢6 kha nidng tiép tuc hoc tdp & bédc cao hon (thac si, tién si) nganh
Marketing, Kinh doanh thuong mai va Quan tri kinh doanh & cdc don vi dao tao trong va
ngoai nude. Ho cling 6 diéu kién didu kién lién thong sang cic nganh dao tao khéc thude
khéi nganh kinh té, quan 1y v kinh doanh;

- Ngudi hoc c6 kha ning chuyén dbi va lién thong sang cic nganh dao tao khéc, dic
biét c4c nganh thudc khéi nganh kinh té, quan Iy va kinh doanh;

- Ngudi hoc ¢6 kha ning tir nghién ctru, hoc tap, bd sung cac tri thirc va k§ ning con
thiéu nhim dép tmg véi yéu ciu cta vi tri cdng viéc va mdi truong cong tic cy thé.

8. Cic chwong trinh, chuin diu ra qudc té da tham khao
8.1. Trong nuoc

- Quyét dinh s 1982/QD-TTg ngiy 18 thang 10 nim 2016 cla Thi tuéng Chinh
phtt quyét dinh phé duyét Khung trinh d6 quéc gia Viét Nam; ;

https://vanban.chinhphu.vn/default.aspx?pageid=27160&docid=186972

- Hoc vién Ngin hang (2021), Chuong trinh dao tao chuyén nganh Quan tri
Marketing — Nganh Quén tri Kinh doanh, Khung CT,

https://hvnh.edu.vn/biz/vi/chuong-trinh-dao-tao/chuong-trinh-dao-tao-dai-hoc-he-chinh-quy-cua-
khoa-quan-tri-kinh-doanh-351.html

- Trudng Pai hoc Kinh té - Pai hoc Pa ning (2021), Chuong trinh dao tao chuyén

nganh Quén trj Marketing — Nganh Marketing, Muc tiéu, Chuin dAu ra, https:/due.ndn.vn/vi-
vn/khoa/marketing/gioi-thieu/cid/4545




- Trudng Pai hoc Kinh té quéc dan (2020), Chuong trinh d4o tao chuyén nganh
Quan tri Marketing— Nganh Marketing, Khung CT, https:/dactac.neu.edu.vn/vi/ctdt-he-chinh-
quy/chuong-trinh-dao-tao-he-dai-hoc-chinh-quy-cho-khoa-62

- Trudng Dai hoc Kinh t€ qudc dan (2021) Chuong trinh dao tao CLC — Nganh
Marketing, https://www.studocu.com/vn/document/dai-hoc-kinh-te-quoc-dan/marketing-
essential/marketing-clc-aep-marketing20212110/18991032

- Trudng Dai hoc Tai chinh- Marketing, B$ Tai chinh (2017), Chuong trinh dao tao
chuyén nganh Quan tri Marketing — Nganh Marketing, (Muc tiéu, CDR, Khung CT, mé ta
cac HF) https://ufm.edu.vn/vi/dao-tao-dai-hoc-965/chuong-trinh-dao-tao-bac-dai-hoc-khoa-20d-he-chinh-
quy

- Trudng Pai hoc Thuong mai (2016, 2017, 2018a, 2018b, 2019), Chuong trinh dao
tao nganh Marketing - chuyén nganh Marketing thuong mai va chuyén nganh Quaén tri
thuong hiéu

- RMIT Viét Nam (2021), Digital Marketing, Muc tiéu, CDR, Khung CT,
https://www.rmit.edu.vn/vi/hoc-tap-tai-rmit/chuong-trinh-cu-nhan/cu-nhan-digital-marketing#learning
8.2. Ngoai nudc

= University of Westminste (2022-2023), UK, “BA honour Marketing Managment”
(Xép hang: UK: 54, Toan cdu: 601-650), (Topuniversities.com), Chuong trinh 4p dung cho
ndm hoc 2019-2020 Muc ti€u, CDR, Khung CT, https://www.westminster.ac.uk/business-and-
management-marketing-courses/2023-24/september/full-time/marketing-management-ba-honours

- University of Birmingham University (2023-2024), BA (Hons) Marketing with
Digital Communication, https://www.bcu.ac.uk/courses/marketing-digital-ba-hons-2023-
24#course_in_depth

- University of Leading the Way Wesminste, England , BA Marketing Management
Programme Specification,
https:/drive.google.com/drive/folders/1y6zyxFDyaRet2WXpn6dLn0_EVa2QSy7X

- University of Kent, UK, (2022-2023), “BS honour: Marketing” Xép hang: UK: 72,
Toan céu: 801-850) (Topuniversities.com) Muc ti€éu, CDR, Khung CT,
https://www kent.ac.uk/courses/undergraduate/868/marketing-bsc .

- Easern Illinois University, US (2021) “Bachlor of Art: Marketing” , (Xép hang:
US: 318, Toan cau: 1010) (4icu.org), Muc tidu, Khung CT,
https://catalog.eiu.edu/content.php?catoid=33&navoid=1423 L

- University of Lousiana — Lafayette (2018) “ BA Marketing” , Xép hang (US: 418,
Toan cdu: 1316) (4icu.org), Muc tiéu, Khung CT,
https://marketing.louisiana.edu/programs/undergraduate/marketing

- Dublin Business School — Ireland, Curiculum BA (Hons) in Marketing (Digital

Media and Cloud Computing and Curiculum BA (Hons) in Marketing in General,
https://www.easyuni.co.id/media/institution/brochure/2019/07/29/dbs-full-time-undergraduate-brochure-

oct-2015.pdf
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BO GIAO DUC VA DAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC THUONG MAI Poc lap - Tw do - Hanh phiic

CHUONG TRINH PAO TAO

(Ban hanh theo Quyét dinh s6 4555../QD-DHTM ngay .£a.. thang .A1.nam 2022 cua
Hiéu truong Truong Dai hoc Thuong mai)

Chuong trinh dao tao: | Marketing Throng mai
(Chwong trinh Chit lrgng cao)
Commercial Marketing (High Quality Program)

Trinh d¢ dao tao: Pai hoc
Nganh dao tao: Marketing
Ma nganh: 7340115

Chuyén nganh dao tao: | Marketing Thwong mai

Ngon ngir dao tao: Tiéng Viét va Tiéng Anh

1. Muc tiéu cia chwong trinh dao tao

- Muc tiéu chung:

Chuong trinh dao tao (CTDT) chét lugng cao (CLC) Marketing Thuong mai cua
Trudng Pai hoc Thuong mai (PHTM) 1a chuong trinh dinh huong Gmg dung, c6 muc tiéu
la dao tao ngudt hoc ¢o phém chét chinh tri, dao dure, 6 thai do dung dén, ¢6 nang luc tu
chu va trach nhiém, cé nang luc ty hoc va hoc tip subt doi, co stc khoe tdt; nam viing
nguyén ly, quy ludt ty nhién - xa hoi, nguyén ly va qui ludt trong kinh té va kinh doanh,
hiéu biét rong va bao quat nhimg kién thitc co ban, co s& va bd tro vé kinh té - quan 1y -
kinh doanh, c6 kién thirc toan dién vé nganh Marketing, nim vitng cac kién thirc chuyén
sdu vé chuyén nganh Marketing Thuong mai; c6 dugc cac kién thae 1y luan, thuc tién cdt
16i ctia nganh marketing can thiét d6i voi nha lam marketing va nha quan tri marketing va
marketing thuwong mai ¢ khd ndng lam viéc trong méi truong trong nudc va moi truong
¢6 yéu 16 nuwoe ngoai, la cdu néi véi cde doi tde trong nudce véi nude ngoai, thanh thao
céc k§ nang nghé nghiép ctia nganh Marketing va chuyén nganh Marketing Thuong mai.

Ngudi hoc tot nghiép dat chuén chat luong déu ra ctia chuong trinh. Ho c6 ning luc
nghién ctru t6t, c6 nang luc co ban nhan dang va giai quyét cac van dé lién quan dén chirc
ning quan tri, didu hanh cic qua trinh kinh doanh, marketing, va marketing thuong mai
chi yéu ciia doanh nghiép theo huéng bén vimg, dép tmg nhu ciu xa hoi vé ngudn nhén luc c6

trinh d0 dai hoc gidi vé chuyén mén va giao tiép va lam viéc duge bang ngoai ngik tieng Anh o
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cac linh vuc thuong mai va marketing hién dai trong méi truémg kinh doanh ludn bién dong va
su phét trién manh mé& clia méi trudng sb va kinh té tri thire.

- Muc tiéu cu thé:

Chuong trinh dao tao CLC Marketing Thuong mai nhim muc tiéu cu thé 1a dao tao
ngudi hoc vén dung duqc_kién thirc dai cuong, kién thuc kinh té, quéan ly, kinh doanh va
thuvong mai. Ngudi hoc t6t nghiép van dung sang tao kién thirc 1y thuyét va thuc tién va céc
k¥ ning cia nganh Marketing, van dung va thuc hanh dugc céc kién thirc va k§ nang cin ban,
cdp nhét va phat trién v& nganh Marketing trong méi truong trong nudc va méi truong cé yéu
16 nude ngodi.

Ngudi hoc tdt nghiép van dung kién thic 1y thuyét va thuc tién cla chuyén nganh
Marketing, biét thuc hanh tdt cac k§ nang chuyén siu cia chuyén nganh Marketing Thuong
mai, ¢6 ning luc nghién ctru tét, vin dung séng tao c4c kién thirc va k§ nang vé 1ap ké hoach
marketing, ké hoach chién lugc marketing, td chirc va gidm sét cac qué trinh marketing,
marketing h8n hop, nghién ciru marketing ciia don vi/ t chirc kinh doanh trong va ngoai nwdc
¢ cdc linh viee khdc nhau trong méi truong moi truong kinh doanh luén bién déng va suw phdt
trién manh mé cua méi trueong 56 va kinh té tri thire . Ngwoi hoc 16t nghiép CTDPT CLC
Marketing Thuong mai co thé sir dung thanh thao tiéng Anh trong giao tiép va cong viéc
chuyén mén marketing. .

Nguoi hoe tot nghiép cd thé 1am duogc céc cong viéc marketing, ban hang, truyén thoéng
marketing, quang cdo, nghién ctru va phan tich thi truong va khach hang, quan tri tuyén san
phdm, quan tri kénh phan phéi hodc thi trudng, quén trj ban hang/dich vu khich hang/ chdm
séc khach hang, quan ly marketing thuong mai ban budn, quan 1y marketing thuong mai ban
1, quén tri ban héng trong ban budn, quan tri ban hang trong bén 1€ ciia cdc doanh nghiép
trong va ngodi nude. o

Ngudi hoc tét nghiép c6 thé tiép tuc hoc & cc bic hoc cao hon vé marketing va kinh
doanh va thuong mai trong va ngoai nudc.

2. Chuén diu ra chwong trinh ddo tao
2.1. Kién thikc
Ngudi hoe tét nghiép biét van dung sdng tao céc kién thirc sau:

(PLO1): Véan dung céac kién thitc co ban vé& khoa hoc x4 hdi, khoa hoc chinh tri va phép
luit.

(PLO2): Vén dung sang tao cac kién thirc nguyén ly, quy luét, 1y ludn va thuc tién cla
tw nhién, x3 hoi, kinh té, chinh tri Viét Nam va thé giéi vao hoat dong kinh doanh va
marketing clia doanh nghi¢p/ td chitc trong va ngoai mrde; Van dung sdng tao céc kién thirc



lap ké hoach marketing va marketing hdn hop ciia doanh nghiép trong méi truomg cé yéu t6
nudc ngoai.
2.2. Ky nang

Ngudi hoc tét nghiép biét thuc hién #6f céc ki ning cla nganh marketing va chuyén
nganh Marketing Thuong mai CLC gom:

(PLO3): Biét thuc hién #¢ cac k¥ ning quan tri nghién ctu marketing, phan tich
marketing va gidi quyét cic van dé cia marketing va marketing thuong mai trong méi trieong
6 yéu té mede ngoadi;

(PLO4): Biét thuc hién 6t cic k§ ning lap va kiém soat chién lugc marketing va chién
lugc marketing thwong mai trong nwée va quéc té;

(PLOS): Biét thuc hién ¢4t cac k§ ning quén tri timg thanh t6 marketing mix trong hoat
ddng marketing va marketing thwvong mai ciia doanh nghiép/ t§ chirc trong méi trwdng cé yéu
t6 nudc ngoai;

(PLO6): Biét thuc hién tét cac k¥ ndng quan tri cadc hoat dong marketing thuong mai
ban bubn, marketing thuong mai ban 1¢ cia doanh nghiép/ té chirc; quan tri cong nghé
marketing ban budn va cong nghé marketing ban 1é ctia doanh nghiép/ td chirc;

(PLO7): Biét thuc hién tét cac k§ ning td chirc va quan 1y, thuc hién theo nhiém vu
dugc phan cong; lam viéc nhém; l4p bao céo, trinh dién vin d&; k§ ning giao tiép va truyén
thong.

2.3. Mirc dj tw chii va trach nhiém

Ngudi hoc tt nghiép lam chu dugc ndng luc va hinh thanh duoc cic ning luc va théi
dd sau:

(PLOB): C6 ning luc phan tich, 1ap ké hoach, danh gi4, phan bién, phé phéan va din dt,
diéu phéi vé nghiép vu, cic hoat ddng chuyén mdn cia cd nhan, nhém, cia don vi/ doanh
nghiép;

(PLO9): C6 néng luc tu hoc tp subt doi, ning luc c4p nhat kién thirc va k¥ ning nghé
nghi€p, ning luc thich tng, cai tién, sang tao trong qua trinh thuc hién nhiém vu duge giao;

(PLO10): C6 y thtrc vuot kho, phén diu vwon 1én trong hoc tép, trong thuc hién céc
nhiém vy, ¢6 tinh than khéi nghiép;

(PLO11: C6 y thirc va thuc hién nghiém chinh chip hanh ndi quy, quy ché, va cac qui
dinh, C6 y thirc tich cuc tham gia cdc hoat dong tap thé, ngoai khéa.

2.4. Ngoai ngit va tin hoc
Ngudi hoc tét nghiép dat chuan biét thuc hién céc k§ ning:



(PLO12): Pat chuén tiéng Anh trinh d6 bac 4/6 theo Khung ning luc ngoai ngir 6 bic S
ding cho Viét Nam theo Quy dinh chuin d4u ra Tiéng Anh ddi v&i ngudi hoc trinh 6 dai hoc
cia Truong Pai hoc Thuong mai ban hanh kém theo Quyét dinh sé 2422/QP-PHTM nim
2022 cua Truong Dai hoc Thuong mai.

(PLO13): Dat chuin k¥ ning sir dung cong nghé thong tin co ban theo Quy dinh vé
yéu cdu chuén k¥ nang st dung cbng nghé théng tin dbi véi ngudi hoc trinh d6 dai hoc hé
chinh quy khong thudc nganh Hé théng théng tin quéan ly ban hanh kém theo Quyét dinh sb
634/QD-DHTM ngay 26/9/2017 va dugc bd sung, sita ddi theo Quyét dinh s& 1436/QP-
DHTM ngay 4/12/2020, va Quyét dinh 338/QD-DHTM ngay 14/03/2022 ciia Trudng Dai hoc
Thuong mai.

3. Khéi lrong kién thirc toan khéa: (tinh bdng tin chi): 131 TC

Tf)ng khéi lugng kién thtrc toan khoa: 131 TC (trong d6: 120 TC hoc tap va tdt nghiép,

11 TC Gi4o duc thé chét va Gido duc qudc phong - an ninh).

4. Pbi twong tuyén sinh:

Ngudi hoc trong ca nude dam bao Chuin dau vao chuong trinh dao tao dai hoc - Ngudi
hoc phai t6t nghiép THPT hoic tuong dwong theo quy dinh ctia Bd Gido duc va Pao tao.
5. Quy trinh dao tao va diéu kién tot nghiép
5.1. Quy trinh dao tao ‘

Quy trinh dao tao dugc td chire trién khai theo 5 budc nhim dam bao hoat dong dio tao
thuc hién ding tién d6 ké hoach da @ ra, tuan thu quy ché dao tao hién hanh cia B Gido duc
va Pao tao va ctia Trudng, bao gdm:

Buéc 1. Xay dung K& hoach toan khoa;

Buée 2. Xay dung k& hoach giang day ting hoc ky (gém: x4y dung lich trinh, thdi
khoa biéu, lich thi timg hoc ky) va td chirc trién khai ké hoach giang day theo trinh tu sau:

- Dura trén ké hoach toan khéa, timg hoc ky phong Quén 1y dao tao xdy dung lich trinh,
thdi khoa biéu du kién cho ky sau, giri cac bd mén;

- B6 m6n phén cong giang vién gidng day va gui lai phong Quan ly dao tao sau khi cé
¥ kién ctia Truéng Khoa/Vién quan 1y chuyén nganh;

- Phong Quén ly dao tao ding tai thoi khoa biéu du kién (c6 tén giang vién gidng day
16p hoc phén) trén trang http:/dangky.tmu.edu.vn d ngudi hoc tham khao truéce khi ding ky
hoc tap;

- T4 chitc cho ngudi hoc ding ky hoc tap;

- Thanh 14p 16p hoc phén (thoi khoa biéu chinh thirc) trén co s& két qua dang ky hoc tip
cua ngudi hoc;



- Chuyén thoi khoa biéu chinh thirc cho Khoa/V ién quan 1y chuyén nganh va Bo mon
phu trdch hoc phén; Luu trit Thoi khéa biéu chinh thirc tai Phong Quén ly dao tao;

- T chuc gidng day theo thoi khoa bidu (didu hanh, kiém tra, theo d&i tinh thyc thuc
hién ké hoach gidng day/Thoi khéa biéu); _

- Xay dung Lich thi, t8 chirc ky thi va dénh gid két qua hoc tap clia ngudi hoc.

Bude 3. Xu 1y cac van d& vé hoc vu, gE‘)m: canh béo két quéa hoc tap, bude thoi hoc; thoi
hoc; tam ngimg hoc; chuyén hinh thic dao tao, ...

Buwéce 4. Xét, cong nhén tht nghiép cho ngudi hoc.

Budre 5. Cép Béng tdt nghiép cho ngudi hoc
5.2. Diéu kign tot nghiép

Ngudi hoc ¢6 du cac didu kién sau déy dugc xét cong nhan t6t nghiép:

2) Cho dén thoi diém xét t6t nghiép khong bi truy clru trich nhiém hinh su; hodc khong
trong thoi gian bi ky luét & muc dinh chi hoc tap va van con trong pham Vi thoi gian ti da
duoc phép hoc tép tai trudmg cla ngudi hoc;

b) Tich lfiy di hoc phén, s6 tin chi quy dinh theo chuong trinh dao tao twong Ung; dat
chuin diu ra ca chwong trinh dao tao, chudn diu ra ngoai ngit va chuén k¥ ning s dung
cong nghé thong tin theo quy dinh cla Trudng;

¢) Diém trung binh tich ity clia toan khoa hoe dat tir 2,00 trd 1én;

d) C6 don giri phong Quan 1 ddo tao d& nghi duge xét tbt nghiép trong trudmg hop di
didu kién tbt nghiép sém hodc mudn hon so véi thoi gian thiét ké ctia khod hoc

f) C6 chimg chi Gido duc Quéc phong - An ninh va hoan thanh chuong trinh Gido duc
thé chat.

6. Phwong thirc danh gia :

Dénh gia theo thahg diém 10, thang diém 4 thang diém chit, duoc qui dinh cu thé trong
Qui ché dao tao trinh @6 dai hoc va Qui dinh vé hoat dong khdo thi cua "i“ru&mg Pai hoc
Thuong mai.

7. N6i dung chwong fr‘mh dao tao

7.1, Khung chwong trinh dao tao

STT KHOI KIEN THUC Ma Ngénngr | S6 | Cau tric
VA HQOC PHAN hoc phan oidng day | TC hoc phan
] KIEN THUC GIAO DUC DAI 57
CUONG :
1.1. | Gido duc dai cwong 46
1.1.1 | Cdc hoc phin bit bujc : 44
1 Triét hoc Méac — Lénin MLNP0221 | TiéngViét | 4 36.18
Phylosophy of Marxism — Leninism ' ’




Table tennis

Chu nghia x4 hdi khoa hoc HCMI0121 | Tiéng Viét

2 foat T 2 24,12
Science Socialism _

3 Tu twdng H6 Chi Minh HCMIO111 | Tiéng Viét 5 24.12
Ho Chi Minh Ideology .

: Kinh t€ chinh trji Mac — Lénin RLCP1211 | Tiéng Viét

4 p i : 2 24,12
Marxist Political Economics i
Lich sir Pang Cong san Viét Nam HCMIO0131 | Tiéng Viét

5 History of The Communist Party of 2 21,18
Vietnam
Phép luét dai cuong TLAWO111 | Tiéng Viét

6 _ > 2 24,12
Introduction to Laws :

Tin hoc quan ly INFOO0311 | Tiéng Viét 36,18

7 : 3
Informatics of Management '

g Phuong phép nghién ctru khoa hoc SCREO111 | Tiéng Viét 2 24.12
Scientific Research Methodology ’
Tiéng Anh cin ban 1.1 Tiéng Anh

? Basic English 1.1 i : i 18,24

10" Tlel}g Anh-can ban 1.2 ENTH3311 Tiéng Anh 4 48,24
Basic English 1.2 , '

Tiéng Anh tdng cudng 1.1 ; Tieéng Anh

= Intensive English 1.1 SNERTOL . 7 4824

12 Tiéng Anh tang cudng 1.2 ENPR7111 Tiéng Anh 4 48,24
Intensive English 1.2 : ,

Tiéng Anh nang cao 1.1 Tiéng Anh 60,30

2 Advanced English 1.1 R : | Ay
Tiéng Anh ning cao 1.2 Tiéng Anh 60,30

i Advanced English 1.2 p .

1.1.2 | Céc hoc phén tw chon 2
Chon 2 TC trong cdc HP sau. :
X4 hoi hoc dai cuong RLCP0421 | Tiéng Viét

1 ; 2 24,12
General Sociology
Chuyén d6i s trong kinh doanh PCOMI1111 | Tiéng Viét

2 i S : 2 24,12
Digital transformation in Bussiness

3 Lich st cac hoc thuyét kinh té RLCP0221 | Tieng Viét ’ 24.12
The History of Economic Thought :

1.2 | Gido duc thé chit 3
1.2.1 | Cdc hoc phén bat bugc ’ I
Gido duc thé chat chung GDTCI1611 | Tiéng Vit |
Physical Education
1.2.2 | Cdc hoc phan tw chon 2
Chon 2 TC trong cac HP sau:

| Boéng ném GDTCO0721 | Tiéng Viét I
Handball _ - . i

5 Boéng chuyén GDTCO0621 | Tiéng Viét 1
Volleyball ' i

3 Céau long GDTCO0521 | Tiéng Viét

: 1
Badminton )
4 Bong ban. GDTC1621 | Tiéng Viét |




C& vua GDTC1721 | Tiéng Viét
3 1
Chess ’
6 Béng.rd GDTC0821 | Tieng Viét |
Basketball
1.3 Gido dyc qudc phong — An ninh 8
) Military - Security Education
2 KIEN THUC GIAO DUC CHUYEN 74
NGHIEP
2.1. | Kién thitc co s& nganh 18
Sl | Cde hoc phan bit bujc - 9
| Kinh t& hoc MIEC0821 | Tiéng Viét 3 36,18
Economics ]
uan tri hoc BMGMO0531 | Tiéng Anh 36,18
2 3
Fundamentals of Management '
Marketing cén ban BMKT3231 | Tiéng Anh 36,18
3 — . 3
Principles of Marketing
2.1.2. | Cdc hoc phan ty chon 9
Chon 9 TC trong cdc HP sau. '
| Quan tri chién lugce SMGMO0631 | Tiéng Anh 3 36,18
Strategic Management ’ )
) Quan tri Logistics kinh doanh BLOG1531 | Tiéng Anh 3 36,18
Business Logistics Management '
3 Nguyén ly ké toan FACCO0112 | Tiéng Anh 3 36,18
Principles of Accounting )
Nguyén ly quan tri nhén luc HRMG2531 | Tiéng Anh 36,18
4 Principles of Human Resource 3
Management i
Khoi sy kinh doanh CEMG3231 | Tiéng Anh
5 : 3 36,18
Entrepreneurship ‘
6 Quan tri dich vu TEMG3531 | Tiéng Anh 3 36,18
Service Management '
7 Dao dirc kinh doanh BMGMO0731 | Tiéng Anh 3 36,18
Business ethics
Thuong mai dién tir cdn ban PCOMOI111 | Tiéng Viét 36,18
8 ; 3
Fundamentals of Elect‘romc commerce
9 Nhép mon tai chinh-tién té EFIN2811 | Tiéng Viét 3 36,18
Fundamentals of Finance and Money
2.2. | Kién thirc nganh va chuyén ngianh 46
2.2.1. | Cdc hoc phan bdt bugc 31
Kién thire nganh ' ]
Hanh vi khach hang BMKT3811 | Tiéng Viét 36,18
1 ; 3
Customer Behaviour ’
Nghién ctru marketing BMKT4231 | Tiéng Anh 36,18
2 . 3
Marketing Research ,
3 Quan tri marketing 1 MAGM1431 | Tiéng Anh 3 36,18
Marketing Management 1 ]
Quan tri chat lugng QMGM1031 | Tiéng Anh 36,18
4 . _ 3
Quality Management ’
5 Truyén thong marketing* MAGM1421 | Tieng Viét . 34,12,5




Marketing Communication*

Kién thite chuyén nganh 16
| | Quan tri marketing 2 MAGM1631 | Tiéng Anh 3 36,18
Marketing Management 2
p Marketing Ngén hang PTQTO0112 | Tiéng Anh ) 24.12
Bank Marketing ’
;| Marketing quoc té MAGM1731 | Tiéng Anh 3 36,18
International Marketing
, | Quan tri thuong hiu 1 BRMG2431 | Tiéng Anh 36,18
3
Brand Management 1
Marketing thuong mai* BMKT2721 | Tiéng Viét 34,12,5
5 ; ) 3
Commercial Marketing™* i
Thue tdp nghe€ nghigp MAKTO111 | Tiéng Viét 2
6 : 0,60
Internship
2.2.2. | Cic hoc phin ty chon 15
Chon 15 TC trong cac HP sau:
| Marketing thuong mai dién ti SMGMO0511 | Tiéng Viét 3 36,18
Ecommerce - Marketing
) Quan tri PR MAGMO0611 | Tiéng Viét 3 36,18
Public Relation Management ,
Marketing du lich TMKTO0511 | Tiéng Viét 36,18
3 ) : 3
Tourism Marketing ’
4 Séang tao va thiet ké ndi dung BMKT4111 | Tiéng Viét 3 30.30
Content Create and Design i E
5 Marketing s0 MAGMI1011 | Tiéng Vigt 3 36,18
Digital Marketing |
6 Quan tri chudi cung ung BLOG3331 | Tiéng Anh 3 36,18
Supply chain management ]
Marketing B2B MAGMO0721 | Tiéng Viét 36,18
7 : ; . 3
Business to Business Marketing )
g Chién luge thuong hiéu BRMGO0511 | Tiéng Viét 3 36,18
Brand Strategy '
9 Quaén tri thuong hiéu 2 BRMG2111 | Tieng Viét 3 36,18
Brand Management 2 ,
Dinh gia va chuyén nhugng thuong hiéu | BRMGO0711 | Tiéng Viét 36,18
10 ; . . 3
Brand Valuation and Licensing
Marketing tim kiém va email MAGM1311 | Tiéng Viét 30,30
11 | marketing ' 4
Search & Email Marketing i
12 Logistics trong thuong mai dién tu BLOG3111 | Tiéng Viét 3 36,18
Logistics for E-commerce i
13 Quan tri chién lugce toan cau SMGM2211 | Tiéng Viét 3 36,18
Global Strategy Management
14 Quan tri tri thuc QMGMO811 | Tieng Viét 3 36,18
Knowledge Management ’
5 Quan ly tai san tri tug¢ BRMG2312 | Tiéng Viét 3 36,18
Intellectual Property Managment
23 Thuye tdp nghé nghiép va lam tot 10




nghiép khéa hoc ;
Thuc tép va viét Bdo cdo du dnnhém | REPC1511 Tiéng Viét/ 3
2.3.1 | Professional internship and Group Tiéng Anh 0,90
project i
53, | Thuctipva viét Ludn van totnghiép | LVVCI911 | Tiéng ViéV | 7 0210
. Graduation thesis Tiéng Anh ’
Ghi chu:

Chu thich: Hoc phén c6 déu * 1 hoc phén c6 béo céo thuc té
Trong chuong trinh hoc, ngudi hoe bét bude phai thuc hién 1 dé tai NCKH.

Téng sb tin chi tich lity toan khéa hoc t6i thidu 1a 131 tin chi véi 120 tin chi hoc tdp va tbt

nghiép, 11 tin chi Gido duc thé chét va Gido duc qudc phong — an ninh. Trong sb tdng tin
chi hoc tép va tét nghiép clia chuong trinh dao tao c6 94 tin chi bit budc va 26 tin chi ty

chon.

Chuong trinh d4o tao c6 46 tin chi thudc khéi kién thirc dai cuong (trong khéi nay c6 26 tin

chi hoc tiéng Anh) va 74 tin chi thudc khdi kién thirc gido duc chuyén nghiép (trong khéi

ndy ¢6 26 TC hoc phan bét bugc giang day bang tiéng Anh).
7.2. M td cdc hoc phin
M5 ta van tit cac hoc phén ciia chuong trinh dao tao dugc dwa vao phu luc 1.

8. Hwéng din thwc hién chwong trinh

K& hoach giang day (Du kién) toan khéa hoc: 120 TC (Chua tinh hoc phan Gido duc

thé chét va Gido duc qudc phong, trong d6 100 TC c4c hoc phan bit budc

TT Ky hoc Hoc phan - S6 TC
Khéi kién thirc GDDC 9-10TC
I Khdi kién thirc co s nganh 03TC
Tong cong 12-13TC
Khbi kién thirc GDDC 6-8TC
s |lkym @éi kién t}{t'rc cfor s& nganh 6-8TC
Gido duc thé chat 01 TC
Tong cong 15-16TC
3 = E—IE L Gido duc quéc phong — an ninh 08 TC
NHAT 2
Khdi kién thire GDDC 04 TC
4 |KYII Khi kién thirc co s& nganh TEI2TE
Gio duc thé chit 01 TC




i o Ky hoc Hoc phian S6 TC
Tong cong 16-17 TC
Khéi kién thirc GDDC ~ 6-8TC
s |kyIv th“:)i kié;‘n thirc co s& nganh 3-6TC
Kh6i kién thirc nganh, chuyén nganh va 3-6TC
Tong cong 15-17 TC
Khéi kién thirc co s& nganh 02 TC
s Khéi kién th,trc r}ge‘mh, chuyén nganh 1215 TC
Giao duc thé chat 01 TC
Tong cong 15-17TC
Khéi kién thirc co s& nganh 02 TC
Y Khé:ai klen thirc n%’?mh, chuyén nganh 05-06 TC
Khoi kién thirc bo trg 09 TC
Téng cong 16-17TC
Khéi kién thirc nganh, chuyén nganh 13-15 TC
8 |KYVI Khéi kién thirc bd trg 03 TC
Téng cong 16-18TC
o |xy v Thuc tip nghé nghiép va lam tdt nghiép 10TC
khéa hoc
10 | TONG CONG 131TC

Qua trinh té chirc giang day, danh gi4 hoc phan dugc trién khai theo hinh thirc truc tiép
va tryc tuyén, bao dam quy dinh hién hanh cia B6 Gido duc va Dao tao va cia Trudng Dai
hoc Thuong mai vé td chirc dao tao va khéo thi.

Thuc hién d4nh gid diém rén luyén va qua trinh rén luyén cta ngudi hoc trong thoi gian
theo hoc chuong trinh do tao 1a cic quy dinh ciia B9 Gido duc va Dao tao va ctua Trudng Pai
hoc Thuong mai.

*Toan bé dé cuong (mdu sé 4) cdc hoc phan trong CTPT duogc déng kém & phu luc 2.
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Phu luc 1. Mb ti cic hoc phin trong chwong trinh dao tao dai hoc Marketing Thwong
mai chét lrgng cao

8.2. M t cdc hoc phin

8.2.1. Kién thitc gido duc dai cuong

a. Cic hoc phin bit bujc

(1)Triét hoc Mdc - Lé Nin (Phylosophy of Maxism — Leninism)

Hoc phin Triét hoc Mac-Lénin gém 3 chwong: Chwong I trinh bay nhitng nét khai quét
nhét v triét hoc, triét hoc Mac-Lénin va vai trd cla triét hoc Méc-Lénin trong doi séng xa hoi.
Chuong 2 trinh bay nhitng ndi dung co béan clia chii nghia duy vét bién ching, gdm vin dé vét
chit va y thirc; phép bién chirng duy vét; Iy ludn nhan thirc cta chi nghia duy vét bién ching.
Chuong 3 trinh bay nhitng ndi dung co ban cia chi nghia duy vat lich s, gE‘)m vin dé hinh
thai kinh té - xd hdi; giai cp va dan toc; nha nude va cdch mang xa hoi; v thirc xi hdi; triét
hoc v& con ngudi.

(2)Chu nghia xd@ héi khoa hoc (Science socialism)

Hoc phén gdm 7 chuong v6i nhitng nguyén ly co ban nhit cia chi nghia xa hdi khoa
hoc: Van dé st ménh lich sit cia giai cAp cong nhén, vé xa hoi x4 hoi chi nghia va con dudng
qud d6 1én chii nghia x4 hoi; vé& dan cha x4 hdi chi nghia; nha nudc x& hoi cha nghia; co cAu
xa hoi giai cip, lién minh giai cAp, tAng 16p; c4c vAn @& chinh tri - x4 hoi. Thong qua d6, ngudi
hoc ¢6 nhan thirc ding dén d¢ thuc hién thing loi duong 16i xdy dung chi nghia xi héi cia
Déng va Nha nudc ta.

(3)Tuw tuomg Ho Chi Minh (Ho Chi Minh Ideology)

Hoc phin bao gdm 6 chuong, trong d6, chuong 1 gi6i thiéu v& khai niém, déi tuong,
phuong phép nghién ctru va y nghia hoc tdp mén tu tudng H6 Chi Minh. Tiép theo, tir chuong
2 dén chuong 6, gi6i thiéu khai quit vé nhimg ndi dung co ban trong hé théng tir tréng HO
Chi Minh, bao gom: Co s&, qué trinh hinh thanh v phét trién cta tu twéng HS Chi Minh; Tu
tuéng HO Chi Minh v& ddc 1ap dan toc gén lidn véi chii nghia xa hoi; Tu tuéng Hd Chi Minh
vé Déng cdng san Viét Nam va Nha nude cia nhan dan, do nhin dén, vi nhan dan; Tu tudng
Hb Chi Minh v& dai doan két dan toc va doan két quéc té; Tu tudng HS Chi Minh v& vin hoa,
dao dure, con ngudi.

(4)Kinh té chinh tri Mdc - Lé Nin (Political economics of Maxism — Leninism)

Nghién ctru hang héa, tién té, thi trudng va cac quy luat thi truong chi phéi san xudt va
trao ddi hang hoa. Dong thoi thiy dugc vai trd cta céc chi thé tham gia thi trudng.

Giéi thigu gitip ngudi hoc ndm duge ban chét va qué trinh san xuit gia tri thing du, sy
16n 1én cla tu ban va quan hé loi ich trong nén kinh té thi trudng (phén chia gi4 tri thing du).

Ngudi hoc nghién citu v& quan hé canh tranh va doc quyén trong nén kinh té thi trudng.

Dinh huéng cho ngudi hoc nghién ciru va hiéu duoc kinh té thi trudng, co ché thi
truong dinh huéng xa hoi chi nghia va céc quan hé lgi ich kinh té & Viét Nam.

Nghién ctru cong nghiép héa, hién dai héa va hi nhap kinh té quéc té cia Viét Nam.
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Goi ¥ nhitng véAn d sinh vién vén dung vao céc linh vuc hoc tép, nghién ciru va cﬁn‘g'
tac cua minh.

(5)Lich sur Pang Cong san Viét Nam (History of Vietnamese Communist Party)

Hoc phén trinh bay khai quat d6i tugng, chic ning, nhiém vy, ndi dung va phuong
phap nghién ctru, hoc tdp Lich sir Pang Cong san Viét Nam. Bén canh 46, hoc ph?m lam rd su
ra doi clia Pang cdng san Viét Nam va qué trinh Pang lanh dao du tranh gianh chinh chinh
quyén (1930-1945), lanh dao hai cudc khéng chién, hoan thanh giai phong dan toc, théng nhit
dat nudc (1945-1975), lanh dao ca nude qui do 1én CNXH va tién hanh cong cudc dbi méi
(1975-2018). Qua d6, khing dinh nhing thing l¢i 16n cla cdch mang Viét Nam duéi sy lanh
dao cua Pang va nhitng bai hoc vé su lanh dao cua Péang

(6)Phdp ludt dai cuong (Introduction to Laws)

Hoc phin bao gbm nhitng ndi dung co ban sau: Ngudn gbc, ban chét, chirc ning, hinh
thirc, dic didém, B6 miy Nha nuéc CHXHCN Viét Nam; ngudn gbc, ban chét, dic diém, céc
mdi quan hé ciia phap ludt; co ciu quy pham phép ludt va céc hinh thirc thuc hién phép luat;
c4c thanh phin quan hé phap ludt va cin clt lam phat sinh quan hé phap ludt; cic hinh thirc
phép ludt va c4c van ban quy pham phép ludt trong hé thdng phap lut Viét Nam; yéu 6 cdu
thanh hanh vi vi pham phép luét va c4c loai trach nhiém phdp ly; mot s noi dung co ban cia
Luét dan sw nhu: giao dich dén sy, ché dinh quyén s hitu, ché dinh quyén thira ké; mot sb noi
dung co ban ctia Luat hanh chinh nhu: dbi tugng didu chinh va phuong phap diéu chinh, dic
didm va cc yéu td cdu thanh quan hé phap luat hanh chinh, phén biét Luét hanh chinh véi mot
s6 nganh luat khéc; mdt s6 ndi dung co ban ciia Ludt Hinh sy nhu: ché dinh v& Toi pham, Ché
dinh v& hinh phat va céc ché dinh khéc. Trong chuong trinh hoc con d& cip dén céc ndi dung
quan trong lién quan dén Luat Phong chdng tham nhiing bao gbm: Khéi niém, dick diém va
cac hanh vi tham nhiing, nguyén nhin va tac hai cta tham nhiing, y nghia tAm quan trong ciia
cdng tic phong chdng tham nhiing, tréch nhiém ciia cong dén trong phong chéng tham nhiing

(7) Tin hoc qudn ly (Infomatics of Management)

P4y 14 hoc phan phuc vu cho viéc quan ly va sir dung céc k¥ ning co ban cua mdy tinh
dé dap tng cho cong viéc, cling nhu dap tng chuén ddu ra cia truong. Hoc phin bao gbm cac
khéi kién thirc dai cuong vé may tinh dién tir, vé h¢ diéu hanh (MS- Windows), hé soan thio
van ban (Microsoft Word), trinh chiéu vin ban (Powerpoint), bang tinh di¢n t&r (Microsoft
Excel) va mang mdy tinh.

(8) Phurong phdp nghién cieu khoa hoc (Scientific Research Methodology)

Hoc phén phuong phép nghién ctru khoa hoc 13 hoc phén bét budc thude khéi kién thirc
gido duc dai cwrong trong tt ca cic chuong trinh dao tao hé chinh quy céc chuyén nganh. Hoc
phin cung cip cac kién thtrc, k¥ ning vé phuong phép nghién ctru khoa ligc, céch thire thiét ké
nghién ciru, cich thitc st dung cdc phuong phdp nghién ciru, céch thirc soan thao va thuyét
trinh két qua nghién ciru.

(9) Tiéng Anh cin ban 1.1
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Hoc phin Tiéng Anh cdn bdn 1.1 st dung gido trinh Life (Intermediate) (bai 1-6) clia
Paul Dummett, John Huges, va Helen Stephenson (2™ edition). Hoc phin gidi thiéu c4c hién
tugng ngit phap trong tiéng Anh va cung cdp tir vung lién quan dén céc chu diém nhu Vin
héa, Nghé thuét trinh dién, Nude, Co hdi, An udng va st khoe, Didu bi 4n. Ngudi hoe ¢6 co
hdi rén luyén 4 k¥ ning Nghe, Néi, Poc, Viét, rén tu duy phén bién va thuc hanh nhitng doan
hoi thoai thudng gip trong cudc séng xa hoi. Ngoai ra gido trinh ciing cung cip cho ngudi hoc
nhirng kién thitc v& vin ho4 ctia nhiéu nuée trén thé giéi..

(10) Tiéng Anh cin bdn 1.2

Hoc phan Tiéng Anh cin ban 1.2 sit dung gido trinh Life (Intermediate) (bai 7-12) cia
Paul Dummett, John Huges, va Helen Stephenson (2™ edition). Hoc phén gi6i thiéu c4c hién
tugng ngit phap trong tiéng Anh va cung cép tir vung lién quan dén cic chii diém nhu Khong
gian séng, Du lich, Mua sim, Khong gi6i han, Su két ndi, Chuyén gia. Nguoi hoc ¢6 co hoi
rén luyén 4 k¥ ning Nghe, N6i, Doc, Viét, rén tu duy phan bién va tht_rc.hénh nhitng doan hdi
thoai thudong gip trong cudc séng xa hoi. Ngoai ra gido trinh ciing cung cdp cho ngudi hoc
nhitng kién thtrc v& van hoa ciia nhiéu nudc trén thé gisi.

(11) Tiéng Anh ting cuong 1.1

Hoc phan Tiéng Anh Ting cuong 1.1 sir dung gido trinh Life (Upper Intermediate) (bai
1-6) ctia Paul Dummett, John Huges, va Helen Stephenson (2nd edition). Hoc phén giéi thidu
cac hién trong ngit phap trong tiéng Anh va cung cap tir vung lién quan dén cac cha diém céc
mbi quan hé, ké chuyén, khoa hoc va cdng nghé, nghé thuét va séng tao, phat trién, du lich.
Ngudi hoc ¢6 co hoi rén luyén 4 k¥ ning Nghe, Noi, Poc, Viét, rén tu duy phén bién va thuc
hanh nhing doan hoi thoai thudng gip trong cudc sdng xa hdi. Ngoai ra gido trinh ciing cung
cap cho ngudi hoc nhimng kién thirc v& vin ho4 ciia nhidu nudc trén thé gioi.

(12) Tiéng Anh ting cuong 1.2

Hoc phan Tieng Anh Téang cuong 1.2 sir dung gido trinh Life (Upper Intermediate) (bai
7-12) cia Paul Dummett, John Huges, va Helen Stephenson (2nd edition). Hoc phén giéi thiéu
céc hién tuong ngit phap trong tiéng Anh va cung cép tir vung lién quan dén céc chu diém tap
quan va hanh vi, sy hy vong va tham vong, tin tirc, ngudi tai ning, kién thic va hoc tép, tién
bac. Ngudi hoc ¢6 co hoi rén luyén 4 ky ning Nghe, N6i, Poc, Viét, rén tr duy phan bién va
thuc hanh nhitng doan hoi thoai thudng gip trong cudc séng xa hoi. Ngoai ra gido trinh cling

cung cap cho ngudi hoc nhitng kién thirc vé van hod ctia nhiéu nuée trén thé gidi.
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* Chd y: Sinh vién phai hoan thanh tbi thiéu 50% tbng sé lugng bai dugc giao onlirie

va phai dat tdi thiéu 50% cau tra 16 dung.
(13) Tiéng Anh ndng cao 1.1

Hoc phédn Tiéng Anh nang cao 1 st dung gido trinh Life (Advanced) (bai 1-6) ctia Paul
Dummett, John Huges, va Helen Stephenson (2nd edition). Hoc phan gi6i thiéu cdc hién tuong
ngi phap trong tiéng Anh va cung cip tir vung lién quan dén cac chu diém: bai hoc trong cudc
song, cong viéc, thiét ké cho cudc séng, d6i m&i va co thé. Ngudi hoc ¢6 co hoi rén luyén 4 ky
nang Nghe, N6i, Poc, Viét, rén tu duy phan bién va thuc hanh nhing doan hdi thoai thudng
g3p trong cudc sdng xa hoi. Ngoai ra gido trinh ciing cung cip cho ngudi hoc nhitng kién thirc
vé van hoé ciia nhidu nuéce trén thé gidi.

(14) Tiéng Anh ndng cao 1.2

Hoc phan Tiéng Anh néing cao 2 si dung gido trinh Life (Advanced) (bai 7-12) cua
Paul Dummett, John Huges, va Helen Stephenson (2nd edition). Hoc phé.n gigi thigu céc hién
tuong ngit phap trong tiéng Anh va cung cAp tir vung lién quan dén céc chi diém: phuong tién
truyén thong k¥ thudt s6, &m nhac, doi séng xa hdi, cam xtc va me thién nhién. Ngudi hoc ¢6
co hoi rén luyén 4 ky ndng Nghe, N6i, Doc, Viét, rén tu duy phan bién va thuc hanh nhitng
doan hdi thoai thudng gdp trong cudc sbng x4 hoi. Ngoai ra gido trinh ciing cung cép cho
ngudi hoc nhitng kién thirc v& van hod ctia nhidu nude trén thé giéi.

b. Cac hoc phé‘in tw chon

(1)X@ héi hoc dai cuong (General Sociology)

Hoc phin X4 hoi hoc dai cuong gi6i thiéu: Nhimg kién thire co ban vé xa hoi (dudi goe
d6 Xa hoi hoc) nhu: Hanh ddng x& hoi, twong tdc xa hdi va quan hé x& hdi; Co chu x3 hoi,
phan tAng xa hdi vA thiét ché xa hoi; BAt binh déng x& hoi; Céc ndi dung vé x& hdi hoa; Céc
vAn d& v& bién ddi xa hoi.Ddng thoi trong hoc phin ciing @& cap nghién clru mot s6 ndi dung
clia céc linh vire x4 hdi hoc chuyén biét, nhu: Xa hdi hoc gido duc, X4 hoi hoc nong thon, Xa
hoi hoc d6 thi, X hdi hoc quan ly.

(2)Chuyén @i sé trong kinh doanh (Digital transformation in Bussiness)

Hoc phén trinh bay c4c khai niém va nhimng vén @& ly thuyét lién quan dén chuyén ddi
cho doanh nghié¢p; HE théng hoa cic ndi dung vé chuyén ddi s6 md hinh kinh doanh cua
doanh nghiép; Cung cép céc ndi dung vé nén tang cong nghé cla chuyén ddi sb, gi6i thiéu mot
16 trinh gdm 5 giai doan dé gitip doanh nghiép c6 cach tiép can chuyén déi s6 phit hop

(3)Lich stk cdc hoc thuyét kinh té (The History of Economic Thought)

Trinh bay hoan canh xut hién, dic diém, phuong phép luan va ndi dung céc hoc thuyét
clia c4c trudng phai kinh t& trong lich st, dic biét 1 cac vén d& 1y ludn vé kinh té thj truong,
tir Chi nghia Trong thuong (gifra thé ky XV) dén nay; Gié6i thiéu vai trd cia Nha nuée (Chinh
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phit) trong nén kinh té thi trudng; Giai thich cac 1y thuyét ting truéng kinh té cta cac nuéce
dang phat trién. Lién hé v6i m6 hinh ting trudng kinh t& nuée ta; Phén tich tu tudng thwong
mai quéc té ctia phai trong thuong, trong ndng, A.Smiht, D.Ricardo va cac nha kinh té khac dé
chi ra co 58, nguyén tic, ndi dung cua trao ddi thuong mai quéc té; Goi ¥ nhimg vén dé sinh
vién van dung vao céc linh vuc hoc tdp, nghién clru va cdng tic cia minh.

8.2.2. Kién thitc gido duc chuyén nghiép

a. Kién thirc co s& nganh

Cic hoc phin bit bujc

(1)Kinh té hoc (Economics)

Hoc phan cung cép céc kién thirc co ban vé kinh té hoc, bao gdm: V& ndi dung kinh té
vi md, hoc phﬁn tap trung nghién ctru vé cung - cau vé hang héa va dich vu; nghién ctru vé co
ché hoat déng cua thi trudng; nghién ctru vé 1y thuyét hanh vi cia doanh nghiép; nghién ctu
vé chu triic cua céc thi trudng khéc nhau trong nén kinh té. V& noi dung kinh t& vi mé, Hoc
ph?in gi6i thiéu kién thirc co ban cta kinh té vi md, trude hét 1a ph?m khai quat vé muc tiéu,
cong cu kinh té vi m6 véi m6 hinh AD — AS. Sau d6 13 do ludmg céc chi tiéu kinh té vi mé co
ban nhu sén lugng, viéc lam, gié ca... Tiép theo 1a c4c phan tich v& tdng cAu va chinh sch tai
khéa, tién t€ va chinh séch tién té, tic dong ciia hai chinh sach kinh té vi mé trung tam 14 chinh
sdch tai khod va chinh s4ch tién té t&i gia ca, san lugng va viée 1am trong nén kinh té.

(2)Qudn tri hoc (Fundamentals of management)The course includes the following basic
contents: Definition and functions of management, definition of managers, managerial roles,
and management levels and skills, organizational environment, social responsibility and
ethics; definition and types of managerial decisions, the managerial decision-making process,
approaches to managerial decision making; and in-depth knowledge of the functions of
management, including planning, organizing, leading, and controlling.

(3)Marketing cdn ban (Principles of marketing)

Beyond the introduction the nature of marketing and marketing concepts, this subject
focus on two block marketing knowledge; the first is understanding the marketing
environment, marketplace, customer behavior and the marketing information system; the
second are principles of marketing to create and provide value for customers, included
marketing strategy planning and developing marketing mixed (4Ps) included: product, pricing,
place, promotion. The subject also develops to perspectives for application of the marketing
mindsets in the 21 century.

Cic hoc phin ty chon

(1)Quan tri chién lwge (Strategic Management)

The module provides academic and overall knowledge about the strategic management
in the context of modern business environment. The module is structured into 3 sections and 7
chapters. The first section “Strategy Formualtion” introduces an overview of strategic
management with basic concepts, strategic management framework and stages about the

strategic  vision, business mission and strategic objectives of enterprises, business
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environmental analysis, types of corporate level and business level strategies and tools for '
strategic choises. The second section focuses on the “Strategy implementation”, clarifies the
nature and distinguishes strategy formulation and implementation, factors affecting the
strategy implementation process. On the other hands, the strategic implementation process is
also clarified with fundamental activities: setting annual goals, developing policies, allocating
resources, organizational restructuring, corporate culture and strategic leadership. The third
section is “Strategy Evaluation”, which provides the criteria, processes, strategic evaluation
frameworks, and strategic direction guidelines to help managers evaluate company’s strategies
that help leaders carry out this task

(2)Qudan tri Logistics kinh doanh (Business logistics management)

The course provides the basic knowledge of logistics operations as an important
component of the business system in businesses under globalization. By a process-based
management approach, from planning to organization, testing and evaluating logistics efforts,
the module provides an overview of the steps in the process of logistics application at the
business.In addition to the general knowledge of logistics management processes such as
planning, organization, assessment, information systems, the module focuses on clarifying
customer service, storage, transportation, purchasing, packaging, reserver logistics and
etc...These activities are linked in a chain that emphasizes integration, support and the
integrated nature and aims to optimize the supply of raw materials and products at the
business. With this design structure, the module aims to provide students with a comprehensive
knowledge system and the ability to flexibly connect logistics activities in a systemand
towards the strong development of logistics management theory in modern business.

(3)Nguyén 1y ké todn (Principles of Accounting)

This course focuses on conceptual and theoretical aspects of auditing principles. Topics
include the roles and responsibilities of auditors including legal liability issues and
professional ethics, the audit process: preliminary engagement, risk assessment, understanding
internal control, audit strategy and planning, audit evidence and procedures, audit completion
and audit report.

(4)Nguyén Iy quan tri nhén luc(Principles of Human Resource Management)

This module is one of basis major modules in training program of Human Resource
Management Major. It includes some main contents as: concept and role of human resource
management; essential contents of human resource management (job analysis, recruitment and
selection, training and development employee, performance management, compensation
management), trends in human resource management

(5)Khdoi sw kinh doanh (Entrepreneurship)

The purpose of this module is to provide learners with an overview system of
knowledge, combining a variety of entrepreneurship skills. The subject includes basic
contents: introduction to entrepreneurship; recognizing opportunities and generating ideas;

feasibility analysis; developing an effective business model; writing a business plan;
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establishing a business; and getting financing or funding.

(6) Quan tri dich vu (Service Management)

Service Management is a compulsory course of majored knowledge (which includes
specialized knowledge) of the Hotel Management (High Quality Program). The course content
includes: Overview of service management; management of labor resources, capital and
facilities for service business; service demand management; service supply process
management; customer relationship management in service; service development strategy and
global service strategy.

(7) Pao diec kinh doanh (Business ethics)

The contents of the course are as the follows: Definition, principles and importance of
business ethics; Definition, roles and characteristics of corporate social responsibility. In-
depth knowledge of business ethics in the relationship which organisation have with their
internal and external stakeholders; and the relationship between business ethics and
corporate’s sustainable development.

(8) Thuong mai dién tir cdn ban (Fundamentals of Electronic commerce)

Thuong mai dién tit cin ban 13 hoc phin bit budc thudc khdi kién thirc co sé nganh
Thuong mai dién tir. Hoc phan trang bj nhing kién thiic cin ban va nhitng ing dung thuc tién
cua thurong mai dién tir trong doanh nghiép bao gdm: nhirng khai niém co ban, nhitng nguyén
Iy vé thi trudng dién tir va khich hang, nhimg mé hinh kinh doanh thwong mai dién tir phé
bién hién nay, két cdu ha ting clia thwong mai dién ti, nhitng hoat ddng nhu thanh toan dién
ttr, dich vu hd trg, an toan, bio mét va céc khia canh vin héa, dao dirc, xa hdi cua thuong mai
dién ta. ‘

(9)Nhdp mén Tai chinh tién té (Fundamentals of Finance and Money)

Hoc phén d& cap mét cach c6 hé théng céc kién thirc co ban vé tai chinh, tién té va hé
théng tai chinh qubc gia trong nén kinh té thj trrong; gioi thidu noi dung hoat dfng ctia cic
khau trong hé théng tai chinh nhu: Ngan sach Nha nuéc, Tai chinh doanh nghiép, Bao hiém,
Tin dung; d¢ cap dén hinh thirc t chirc va ndi dung hoat dong ctia céc dinh ché tai chinh trung
gian va ngan hang trung wong, ciu tric va vén hanh thj trudng tai chinh, cac vin d& v tai
chinh quéc té. Bén canh d6 hoc phin con @8 cip dén cac Iy thuyét vé cung ciu tién t&, lam
phét, 1ai sut, chinh sach tai chinh qudc gia.

b. Kién thirc nganh va chuyén nganh

Cic hoc phéan bit bugc

(1)Hanh vi khdch hang(Customer Behaviour)

Hanh vi khach hang 14 hoc phén bét budc thudc khéi kién thirc co s& nganh Marketing
va 12 hoc phén twr chon thuge khéi kién thirc co sé nganh Quén trj Kinh doanh. Ngoi ndi dung
khai quét gi6i thiéu ban chat va céc quan didm tiép c4n, hoc phin tap trung gii thiéu hai khéi
kién thirc can ban: Thtr nhét, phén tich cic dic diém va hanh vi mua ciia céc khach hang 12
ngudi tiéu ding bao gdm cic vin d& v& nhén thire, hoc tap, dong co, thai dg, va sy anh hudng
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ciia vin héa — x& hoi dén hanh vi mua va qui trinh quyét dinh mua; Tht hai, khai quat chung
v& khéch hang td chtc (loai hinh, dic diém va qui trinh quyét dinh mua cia cic khach hang té
chirc) va céc bac hanh vi ciia khach hang td chirc.

(2)Nghién ciru marketing (Marketing Research)

The marketing research module is part of the basic industry knowledge for students
majoring in commercial marketing and is an elective course for students of other majors in
marketing and business administration. The Marketing Research module provides basic
knowledge and theories to develop professional skills for marketing / market researchers: from
the beginning to examine problems and identify research issues; design the research projects,
to collect and process data, implement, and exploit the results of research for the marketing
decision-making.

The content of the module includes 09 chapters; cover all stages of marketing research;
It also introduces several key tools used to collect and process primary data such as
measurement scales; questionnaire design; sampling; testing and analyzing data; and
presenting, reporting marketing research results.

(3)Qudn tri marketing 1(Marketing Management 1)

Marketing Management 1 is a compulsory course in the knowledge block of marketing.
The module equips the knowledge, skills and competencies to develop and evaluate the
company's strategic marketing plan, to build and implement the marketing mix; Specifically
study the knowledge and skills of applying the basic concepts of modern marketing and
marketing management; value-based marketing philosophy; marketing opportunity
management; management of target marketing and marketing strategy, marketing mix and
implementation of marketing strategies in enterprises; Apply the above knowledge and skills
through discussion exercises, marketing management cases.

(4)Quadn tri chdt lwong (Quality Management)

Quality has been seen as a key factor to gain competitive advantages for companies.
Effective quality management is a major method to build and develop an organization’s brand.
Quality Management is a module placed in the part of sections’ training program, such as
business management and marketing.

Comprised of 8 chapters, this credit supplies basic knowledge and modern views on
quality and quality management. Foundermantal issues that are mentioned in the credit are
quality and quality management concepts; factors affecting quality; quality cost management;
relationship between quality, productivity and organization’s competitive capacity; quality
management activities in organizations; services quality management; quality management
principles; the models, methods and tools of quality management and quality management of
government.

The skills the learners need to practice in learning duration are included: quality
planning setting; quality management system analysis, measurement and assessment; skills in
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using the techniques and tools in quality control, working in groups, and so on.

(5)Truyén thong marketing*/*** (Marketing Communication)

Hoc phén tip trung nghién ciru nhimg vin dé thudc v& ban cht cia hoat dong truyén
théng marketing, bao gdm: ban chit ctia qué trinh truyén théng marketing, nhitng yéu tb chi
phéi dén qua trinh truyén thong marketing. Nghién ctru quy trinh chung xay dung cu thé: ky
nidng phan tich, 1ap ké hoach, thuc thi, d4nh gia truyén thong marketingva quan tri hoat dong
truyén thong marketing va quan trj timg thanh t cua truyén thong marketing va phdi hop céc
cong cu ndy; ndi dung va phuong phép xac dinh ngan sach cho hoat dong truyén thong. Hoc
phén ciing nghién cttu céc quy trinh xdy dung, thuc hién va danh gia yéu t ciu thanh truyén
thong marketing ciia doanh nghiép, t& chirc phdi hop, thuc hién va danh gié hoat dong truyén
thong marketing ciia doanh nghiép.

(1)Quan tri marketing 2 (Marketing Management 2)

Marketing Management 2 is the core unit of the marketing major which focuses on
marketing tactic management, including decisions on value creation and supply to the target
market, value communication and execution in the target market, and management of overall
marketing efforts at the enterprise level. The unit also provides group discussion topics and
case studies for students to apply theories in real situations.

(2) Quan tri thuong hi¢u 1 (Brand Management 1)

This subject is located in specialized knowledge module, providing basic knowledge
about brand and brand management from strategic thinking to practical deployment. Main
contents will be covered in the subject include: The different approaches of the brand and the
factors affecting the brand development in businesses; knowledge and skills to designing and
implementation brand identity system; measures to protect the brand and the skills to handle
trademark dispute cases; brand communication activities; orientation to develop brands.

(3) Marketing ngdn hang (Bank Marketing)

The Bank Marketing subject is an elective one in the specialized knowledge part of
marketing major. The subject provides the knowledge and skills related to marketing
management of commercial banks, including the situations and opportunities of commercial
bank's marketing activities, then the choice target market and positioning in the market of the
commercial banks and its product, make decisions about marketing - mix for target market
segment(s); implementation and control of marketing activities; skills to apply the knowledge
through discussion, case, marketing issue, exercises, marketing situations about marketing
acitivities of commercial banks.

(4) Marketing quéc té (International Marketing)

The subject content has two parts:

+ Analyse market and management of international marketing opportunities: review
different points of view in international marketing management, analyze international
marketing environment and market in order to form the base to evaluate and manage
international marketing opportunities.
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+ International marketing management: international marketing strategies,“
management of the marketing-mix and management each element of the marketing mix in
international market, international marketing planning and organization. |

(3)Marketing thuong mai*/*** (Commercial Marketing)

Marketing thuong mai 13 hoc phan bét budc thude khéi kién thuc chuyén nganh cta
nganh marketing, va nganh quan tri kinh doanh. Hoc phén hinh thanh va sir dung nhimg két
qua clia nghién ctru va phén tich marketing ctia céng ty thuong mai, trién khai lya chon thi
trudmg muc tiéu va hoach dinh chién lugc marketing cua cdng ty, xac lap va trién khai céc
quyét dinh marketing-mix va tmg xir c4c tdc nghiép cong nghé marketing thuong mai trén thi
truong. Thiét 1ap t& chirc marketing phit hop véi didu kién kinh doanh hién dai nhdm phét
trién strc manh sang tao cac gid tri gia ting trong linh vuc kinh doanh thuong mai va nang cao
nang lic canh tranh ciia cong ty trén thi trudng. Ddng thdi hoc phin con bao ham céc bai tép
va tinh hudng cu thé nham rén luyén céc k¥ ning didu tra khao sat, phan tich hién trang va cac
giai phap tmg xtr trong thuc tién kinh doanh hién nay.

(6)Thuec tdp nghé nghiép (Internship)

Hoc phén cung cép cho ngudi hoc nhirng kién thirc thuc tién vé mdi trudng marketing
va céc ngudn luc va céc yéu t ndi bd clia doanh nghiép, phén tich dénh gi4 va moi trudng
marketing va céc yéu t& ndi bd clia doanh nghiép thong qua khao sét tai don vi thuc tép. Bén
canh d6, ngudi hoc duge rén luyén céc k¥ ning: 1am viéc nhém, tim kiém thong tin bén trong
va bén ngoai doanh nghi¢p, phén tich va viét béo cdo, lap ké hoach. Pay 1a hoc phén thuc
hanh. Hoc phan nay dugc t§ chirc dao tao theo nhém. Mdi nhém gbm 3 ngudi hoc cling thuc
tap tai mot doanh nghiép. Trong qué trinh thuc tip, dudi sy huéng dan cua giang vién va
ngudi huéng dan thue té, ngudi hoc phan tich va viét bdo cdo danh gia tic dong cua moi
trurong marketing, kinh doanh va cac yéu té ngudn luc va ndi bd ctia doanh nghiép d6i véi
hoat ddng cuia doanh nghiép.

- Cac hoc phin tw chon

(1)Marketing thuong mai dién tir (Ecommcerce — Marketing)

Hoc phin cung cép cho sinh vién nhitng kién thirc, cdc quan niém quan tri marketing
thuong mai dién tir, bao gém cac van dé: Quan diém tiép can quan tri TMDT vé marketing
trén Internet; hanh vi ngudi mua hang truc tuyén; mo hinh hé thdng, phén tich canh tranh va
dinh vi trén thi truong 4o cua doanh nghiép; lua chon chién luoc va xdy dung ké hoach
marketing TMDPT; lya chon, khai thac, st dung, phéi hop céc cong cy, ing dung, dich vu hd
trg tric tuyén trong marketing TMDT; quan tri cdc nd luc marketing TMDT va viée van dung
ching @& dinh huéng, chi dao cc hoat ddng marketing B2B, B2C va céc dich vu trén Internet.

(2)Quan tri PR (Public Relation Management)

Quaén tri quan h& cong ching 14 hoc ph::in tu chon thudc khéi kién thirc chuyén nganh
ctia nganh marketing. Hoc phin cung cip cho sinh vién nhitng kién thirc va k§ ning céc giai
doan ctia qué trinh quén tri PR; ddng thdi cung cdp cho ngudi hoc c6 duge kién thtrc tbng quét
va hitu dung veé cac cong cu va cac cdng ching trong hoat dong PR 1am co s& tao 1dp mot gidi
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phap sang tao va phu hop nhét cho nhimg van d gip phai sau nay.

(3)Marketing du lich (Tourism Marketing)

Hoc phin Marketing du lich 1a hoc phén bt budc thude khbi kién thirc nganh (bao gbm
chuyén nganh) trong chuong trinh dao tao nganh Quén tri dich vu du lich va it hanh (Dirh
huweéng nghé nghiép) va nganh Quén tri khach san (Pinh huwéng nghé nghiép). Hoc phan cung
cdp nhimg kién thtic co ban cho sinh vién vé: Téng quan v& marketing du lich; phan tich co
hoi va nghién ctru marketing; phan tich hanh vi ctia khach hang; phan doan, lya chon thi
trudng muc tidu va dinh vi; ké hoach marketing; chinh sich san phim; chinh sach gié; chinh
séch phan phdi; chinh séch xtc tién trong kinh doanh du lich; céc chinh séch khac trong kinh
doanh du lich.

(4)Sdng tao va thiét ké noi dung (Create and Design Content)

Hoc phén tap trung nghi€n ctru cdc ndi dung cia sang tao ndi dung trong hoat dong
marketing v6i cdc phuong tién sé v& quy trinh va phuong thitc sang tao ndi dung nhim hudng
t6i dap (mg nhu cdu va dic diém cua khach hang, va nghién ciru thiét ké céc ndi dung cho c6
stec thu hit cao véi cac dbi tuong khach hang va cac dbi trong c6 lién quan trong hoat dong
marketing sb ctia don vi.

(5)Marketing s6 (Digital Marketing):

Marketing s6 12 hoc phin bét budc thudc khdi kién thirc chuyén nganh marketing sd.
Hoc phan trang bi noi dung quén tri marketing s6 nhim cung tmg gi4 trj cho c4c khéch hang;
cac hoat dong qué.n tri quan hé khéch hang trong marketing s8, va céc hoat déng ciia céc cong
cu marketing s8; ning luc van dung céc kién thirc thuc hanh céc ky nang quan tri marketing sé
cua doanh nghiép

(6)Quan tri chudi cung vmg (Supply chain management)

The course provides overall knowledge about the supply chain management in the
context of global business environment. It is structured into 3 sections, 6 chapters based on
knowledge of modern supply chain management. The goal of a supply chain should be to
maximize overall supply chain profitability and value generated. Successful supply chains
manage flows of product, information, and funds to provide a high level of product
availability to the customer while keeping costs low. Supply chain decisions may be
characterized as strategic (design), planning, or operational. Strategic decisions relate to
supply chain configuration. These decisions have a long-term impact and may include the
outsourcing level of supply chain function, the location and capacities of production and
warehousing facilities, the mode of transportation and the type of information system.
Planning decisions cover a period of a year and include decisions such as production plans,
subcontracting and promotions over that period. Operational decisions span from minutes to
days and include sequencing production and filling specific orders. Despite the decision level,
the people who work in supply chain management always focus on improving the overall
performance of the supply chain, to ensure the highest satisfaction of the market’s

requirements.
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(7)Marketing B2B (Business to Business Marketing)

Marketing B2B 14 hoc phan bit budc thudc khdi kién thirc chuyén nganh ciia nganh
marketing. Hoc phin cung cip céc khai niém co ban va ndi dung hoat dong marketing B2B;
trong d6 tép trung phén dinh su khéc biét gitta marketing B2B v§i marketing B2C. DPdng thoi
1am r& hanh vi mua ctia khach hang t4 chirc d& phéan doan thi truong B2B, x4c 1ap chién luge
marketing, phét trién marketing-mix (nhin manh nhiig khéi canh dic trung khac biét trong
quyét dinh c4c bién sé marketing B2B véi marketing B2C) va phit trién, quan tri méi quan hé
B2B. Hoc phin con bao ham céc bai tap va tinh hudng cu thé nhim rén luyén c4c k§ ning diéu
tra khao sat, phan tich hién trang va c4c giai phap (mg xir trong thuc tién kinh doanh hién nay.

(8)Chién ligc thuong hiéu (Brand Strategy)

Pay 1 hoc phan thudc khéi kién thirc chuyén nganh, cung cip nhing kién thirc ning
cao vé chién lugce thuong hiéu va quan tri chién lugc thurong hiéu trong doanh nghiép. Cac ndi
dung cht yéu s& duoc dé cép trong hoc phin gom: Dinh huéng chién luge thurong hiéu trong
quan hé véi chién lugc kinh doanh ciia doanh nghiép; Céc vén d& vé dinh vi va lién két thuong
hiéu; céc k¥ ning phén tich va xac lap kién tric thuong hiéu, lua chon m6 hinh thuong higu
ciing nhu danh muc thuong hiéu chién lugc trong doanh nghiép; vAn d rui ro va quan trj rui
ro trong x4y dung thuong higu; k¥ nidng xéc lap va didu hanh céc du 4n truyén thong thuong
hiéu.

(9)Quan tri thwong hiéu 2 (Brand Management 2) _

Pay 1 hoc phan thudc khdi kién thirc chuyén nganh, cung cdp nhing kién thirc m&
rong va ning cao vé mot sb thuong hiéu dic thit va quén tri cdc thuong hidu d6 theo tiép cén
tir duy chién luge. Céc néi dung chit yéu s& dugc d& cdp trong hoc phan gdm: Céc tiép cén,
nhimg nguyén tic va cac ndi dung, didu kién @& phét trién céc thuong hiéu t6 chire, thuong
hiéu dich vy, thuong hi¢u ca nhén, thuong hi€u tap thé va thuong hiéu dia phuong, thuong
hiéu toan cau.

(10)Dinh gid va chuyén nhuong thwong hiéu (Brand Valuation and Licencing)

Pay 14 hoc phan thue khéi kién thirc chuyén nganh, cung cdp nhing kién thirc ning
cao vé dinh gi4 va thdm dinh gi trj thuong hiéu, chuyén nhuong tai san thuong hi¢u. Cic ndi
dung chu yéu s& dugc d& cép trong hoc phz"in gdm: Tai san thuong hiéu va cdc phuong 4n phét
trién, khai théc tai san thuong hiéu nhu chuyén nhuong va chuyén giao thuong hiéu; dinh gia
va thim dinh gié tri thuong hiéu theo cc phuong phép khéc nhau; thuc hién phuong thic kinh
doanh nhuong quyén thuong mai (franchise); quén tri tai san thuong higu trong céc tinh hudng
mua bén, chia tach va sap nhap doanh nghiép.

(11)Marketing tim kiém va email (Search & Email Marketig)

La hoc phén trr chon thudc khdi kién thirc chuyén nganh Marketing s6. Hoc phan dé
cép tdi nhitng ndi dung k¥ nédng vé& marketing tim kiém va thu dién t& v6i céc ndi dung chi
yéu lién quan dén céc cdng cu va t8i wu hoé céc cong cu tim kiém, va thu dién tir; Thiét lap
chién lugce va 1ap ké hoach cho marketing tim kiém va thu dién tir. Ngoai ra hoc phén ciing
nghién ctru va do ludng, danh gid hiéu qua hoat dong marketing tim kiém va thu dién tir clia
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doanh nghiép.

(12)Logistics trong thuong mai dién tir (Logistics for e-commerce)

Day 13 hoc phin bat bude thudc phan kién thirc chuyén nganh nhim cung cép céc kién
thirc clia toan bd qua trinh hoach dinh, t& chirc va trién khai hoat dong logistics trong thurong
mai dién tir. Hoc phan gdm c6 6 chuong, bit dAu véi phin gidi thiéu v& logistics TMDT véi
nhiing tinh chét dic trung cta logistics trong bdi canh kinh té mang. Chuong 2 nghién ctru cac
yéu td ha te‘ing cdn ban cua hé théng logistics thuong mai dién tir. Chuong 3 md ta céc hoat
dong logistics dAu vao trong thuong mai dién tir. Chwong 4 tiép ndi véi céc hoat ddng logistics
d4u ra trong thwong mai dién ti. Chuwong 5 dé cép vé hoat dong van chuyén va quéan ly kho
hang trong logistics TMPT. Chuong cudi clng, trinh bay vé céc loai hinh logistics bén 1& va
xuyén bién gi¢i dé doanh nghiép c6 thé hién thuc héa mét céch thanh cdng céc co hoi kinh
doanh trong nén kinh té mang.

(13) Quan tri chién luge toan cdu (Global Strategic Management)

- Hoc phdn Quan tri chién lugc toan cdu dwgc két ciu theo 07 chuong. Chuong 1 -
Tdéng quan vé quan trj chién lugc toan ciu cung cip cac kién thirc can ban vé toan ciu hoéa,
chién luoe, quan tri chién lugc, quan tri chién lugc toan cu va chi 18 su khac biét va cac dic
diém riéng c6 clia nhém doanh nghiép toan ciu so v&i cac doanh nghiép qudc té khéc. Chuong
2 — Phan tich m6i trudng kinh doanh toan ciu tip trung vao ndi dung va phuong phap phan
tich moi trudmg bén ngoai. Chuong 3 — Chudi gia tri va loi thé canh tranh toan cu tip trung
vao nhén dang ngudn luc, nang luc, ning luc cbt 161 ctia doanh nghiép thong qua nhén dang,
phén tich chudi gié tri cia doanh nghiép. Chuong 4 — Cac loai hinh chién lugc trong kinh
doanh toan cu dwa ra céc phén tich cu thé v& c4c loai hinh chién lugc trong kinh doanh toan
cu, chi rd ndi dung, wu/nhuge diém va céc trudng hop 4p dung cua timg kiéu chién luge
trong moi trudng kinh doanh toan cau. Chuong 5 — Hoach dinh chién lugc toan ciu dua ra quy
trinh tong thé trong hoach dinh chién lugce toan cu, sir dung céc théng tin, dit liéu kién thte tir
chuong 2 dén chuong 4 dé dua ra cac quyét dinh v& noi dung chién luge toan cau. Chuong 6 —
Lién minh chién lugc va séap nhép & mua lai toan c?iu; va chuong 7 — Quan tri marketing va
nhén su toan cdu la nhing quyét dinh co ban nhit ma doanh nghiép toan cdu can trién khai
trong chién luge toan ciu, cho phép doanh nghiép ddm béo thwc hién hoan thanh muc tiéu
toan cu va thyc thi hiéu qua ndi dung chién lugc toan cAu.

(14) Quan tri tri thirc (Knowledge Management)

Hoc phan quén trj tri thitc s& cung cp nhing kién thirc co ban va nhitng quan diém tiép
can hién dai ve tri thirc va quan trj tri thtre, khai quat céc hoat dong tac nghiép co ban cua
quén trj tri thirc trong t chic; Thong qua vige gidi thiéu vé tinh hinh va thuc trang quan tr tri
thitc & Viét Nam hién nay, hoc phan gitip ngudi hoc nhan thire duge gia tri cua tai san tri thirc
va vai trd clia hoat dong quan tri tri thirc trong td chuc.

Hoc phén trang bi cho ngudi hoc nhitng ky ning can thiét nhu: k¥ ning thuc hanh quan
tri tri thire trong t6 chirc; k¥ ning sir dung cic cong cu va ky thuat quén tri tri thirc nhim quan
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ly hiéu qué céc hoat ddng li€n quan t6i quan tri tri thirc trong td chirc trong mdi trudng kinh té
tri thac.
(15) Quan tri tai san tri tué (Intellectual property management)

bay la hoc phén thudc khdi kién thirc bd tro chuyén nganh, cung cip nhimg kién thirc
cin ban vé quan ly c&c tai san tri tu€ trén ca 2 pham tru 13 quan Iy nha nude va quan tri trong
céc doanh nghiép, t& chirc nghién ciru khoa hoc nhu cic trudng dai hoc, céc vién nghién
ciu...

Céc ndi dung chu yéu s& dugc d& cp trong hoc phan bao gdm: Khdi quat chung ve tai
sén tri tué va céc quyén dcn v6i tai san tri tu¢; Nhén dién va phén dinh céc loai tai san tri tué
trong cdc doanh nghiép, td chirc; Cac quy dinh phap ly vé cac ddi ‘tugng s¢ hitu tri tué va
nhirng van @ co ban Quan 1y nha nudc vé s& hitu tri tug; Nguon vbn tri tué va quan 1y qué
trinh hinh thanh cdc tai san tri tu¢; Quan ly va xac lap cac quyén d6i vé6i cac tai sin trf tué (nhu
quyén tai san, quyen nhan than, quyén sir dung va quyén quén 1y); Quan ly qua trinh sir dung,

khai thac va phat trién céc tai san tri tug trong doanh nghiép, td chirc; Pinh gia va chuyén giao
céc tai san trf tué cia td chirc doanh nghiép.

Thue tip nghé nghiép va lam tét nghiép khéa hoc
(1) Thyc tdp va lam dw dn nhém (Intership project report)

Thuec tép va lam dw an nhom 1a mét bd phan bét budc trong ciu tric chuong trinh dao
tao toan khéa cua sinh vién hé dai hoc ciia cdc chuyén nganh trong trudng Dai hoc Thuong
mai. Chuong trinh d2o tao chét lugng cao Marketing Thuong mai ciing phai tuan thi qui dinh
nay.

- Tim hiéu va hoc héi kién thtrc thuc té hoat dong marketing va Marketing Thuong mai
clia c4c hoat dong san xuét va kinh doanh néi chung ctia don vi thyc tap.

- Van dung céc kién thirc, phuong phap, k¥ ning va cdng cu di dugc hoc nhdm phat
trién mot sé k¥ nang chuyén mén va k§ ning mém vao thuc tién cdc hoat dong marketing va
hoat dong marketing thuong mai ciia cdc doanh nghiép trong méi truong kinh doanh Viét
Nam

- Tim kiém va phét hién vén & nghién ctru theo dinh huéng nghién ctru cia chuyén
nganh Marketing Thuong mai & giai doan 1am b4o céo thuc tap tdng hop, tir d6 d& xuit dé tai
luéin van tét nghiép (LVTIN) cho timg thanh vién ciia nhém & giai doan tiép theo thuc tép lam
LVTN & don vi thuc tap d4a lua chon.

Thuc tdp va viét Ludn vén tot nghiép (Graduation Thesis)

Hoc phan nay c¢6 muc tiéu rén luyén ngudi hoc thuc hanh k§ ning quén tri mot van dé
ctia marketing thuong mai ctia don vi thuc tdp dd duge nhén dang & phén bdo cdo du 4n nhém.
Sinh vién trinh bay bdo cdo luan vin tot nghiép duéi dang bio céo ciia cong trinh nghién ciru,
phan d& xuit phai & dang mét ké hoach marketing thwong mai hozc ké hoach cta tirng thanh
phén cia marketing thiwong mai / hoic mdt ké hoach thanh phin marketing mix trong thuong
mai, hodc mét vin dé cua marketing nhu nghién ctru marketing, td chirc marketing dé giai
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quyét duoc céc vin dé marketing thuong mai d3 nhin dang cia doanh nghiép dugc chon lam
& tai luan van tét nghiép.

Céc thanh vién ciia nhém phai trinh bay va bao vé cic két qua ciia cong trinh nghién
ctrs luan vin trude tidu ban chim luin van.
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