BO GIAODUC VADAOTAO  CONG HOA XA HOI CHUNGHIA VIET NAM
TRUONG DPAI HQC THUONG MAI Dic lip - Ty do - Hanh phic

$4:9/QD-DHIM Ha Ngi, ngay 25 thdng 12 ndm 2022

_ QUYET PINH
_ Ban hanh chuan dau ra va chwong trinh dao tao
Quan tri khach san (chwong trinh chit lirgng cao) trinh d§ dai hoc

HIEU TRUON G TRUONG PAI HOC THUONG MAI

Cén cit Ludt Gido duc daz hoc ngay 18/6/2012; Ludt sira doi, bo sung mot $6 z‘z‘zeu
cua Ludt Gido duc dai hoc ngay 19/11/2018;

Cén cik Nghi dinh s6 99/2019/ND- CP ngay 30/12/2019 cia Chinh phu ve Quy
dinh chi tiét va huong dén thi hanh mét sé diéu cia Ludt sira dsi bé sung mot 56 diéu
cua Ludt Gido duc Dai hoc

Cén cir Thong tu 56 1 7/202]/TT BGDDT ngay 22/6/2021 cia B§ Gido duc va
Do tao ban hanh Quy dinh vé chudn chuong trinh déo tao; xdy dung, tham dinh va
ban hanh chwong trinh dao tao cdc trinh d6 cua gido duc dai hoc;

Ciin cit Quyét dinh s6 1119/0D-DHTM ngéy 22/7/2021 cua Truong Dai hoc Thiong
mai ban hanh Quy ché dao tao trinh d6 dai hoc cia Truong Pai hoc Thuong mai;

Cén cik Quyét dinh s6 2293/Q:D-DHT M ngay 16/12/2022 cia Truwong Dai hoc
Thuong mai ban hanh Quy dinh phdt trién chuwong trinh dao tgo cia Truong Dai hoc
Thirong mai;

Can ci¥ Bién ban hop Hoi déng Khoa hoc va Pao tago Truong ngay 9/12/2022
vé viéc théng qua dé dn xay dung 06 chuong trinh-ddo tgo trinh d¢ dai hoc;

Can ciz Nghz quyét s6 73/NQ-HBT ngay 12/12/2022 cua Hji dong T reong Dai hoc
Thuwong mai vé viée théng qua cdc dé dnxdy dung 06 chirong trinh ddo tao trinh dg dai hoc;

Xét @é nghi cua Truwomg phong Qudn Iy dao tao,

QUYET DINH: »

Pidu 1. Ban hanh chuén dAu ra va chuong trinh d2o tao Quén tri khach san
(chwong trinh chit lrgng cao) trinh do dai hoc (c6 ban chuén du ra va chuong trinh
dao tao kém theo)

Pidu 2. Quyét dinh nay c6 hidu lyc th1 hanh k& tir ngay ky Khoa Khéch san -
Du lich chiu trach nhiém quén ly chuong trinh dao tao Quan trj khéch san (chuong trinh
chét luong cao) trinh d¢ dai hoc. '

Pidu 3. Céc Ong ('Ba) Trudng phong Quén Iy dao tao, Khao thi va Dam bao chét
luong gido duc, Phép ché - Thanh tra, K& hoach - Tai chinh va Trudng khoa Khéch san

— Du lich chiu tréch nhiém thi hanh quyét dinh nay M\J A
_ -/ HBUTRUONG

. .Noi nhin: FRUC
- Nhu didu 3 (dé thuc hién);
-Luu: VT, QLDT, KS-DL.
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BOQ GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC THUONG MAI Poc lip - Tw do - Hanh phic

CHUAN PAU RA CHUONG TRINH PAO TAO
(Ban hanh theo Quyét dinh s6 L549./0P-PHTM ngay Lthdngdindm ZR2L.. ...
cua Hiéu truong Truong Dai hoc Thuong mai)

Chuwong trinh dao tao: Quin tri khach san (Chwong trinh chat lwgng cao)
Hotel Management (High Quality Program)

Trinh d¢ dao tao: Dai hoc
Nganh dao tao: Quain tri khach san
Ma nganh: 7810201

Chuyén nganh dao tao: | Quan tri khach san

Ngon ngir dao tao: Tiéng Viét va tiéng Anh

1. Muc tiéu cia chwong trinh dao tao

- Muc tiéu chung: Chuong trinh Quan tri khach san (Chuong trinh chét lugng
cao) la chuong trinh dinh huéng (g dung, dao tao cir nhan Quan trj khach san c6 pham
chat chinh tri, dao dtrc, vin hoa va strc khoe tét; ¢6 kha ndng van dung hi¢u qua céc kién
thitc chuyén sau va hién dai vé quan tri khach san; thanh thao k¥ néng tdc nghiép cac
nghi€p vu va quan tri trong cic khach san va loai hinh co s& luu tri cao cip; ¢6 di niang
luc nghé nghiép va ngoai ngit thich tng véi thue tién mai truong kinh doanh thay dbi va
hoi nhap quéc té; c6 kha nang tu khadi su kinh doanh dé tao viéc lam cho ban than va
ngudi khac; ¢ ning lue nghién ciru tét va nang lyc tw hoc tip bdi dudng subt doi.

- Muc tiéu cu thé:

(PO1): C6 strc khe tdt, c6 pham chéit dao dirc nghé nghiép, nang luc nghién ctru
t6t va kha nang hoc tap subt doi;

(PO2): C6 kha nang van dung hiéu qua nhitng kién thirc chuyén sau va hién daivé
quan tri khach san dé tham gia diéu hanh hoat dong cua doanh nghiép hoac tu khai sy kinh
doanh va diéu hanh hoat ddng kinh doanh cua ban than;

(PO3): Co6 kha nang thyuc hién thanh thao cac k¥ ning chuyén mén phu hop véi
cac vi tri viéc lam trong linh vuc quan trj khach san: k¥ nang tac nghiép céc nghiép vu; k¥
ning lap ké hoach, quan 1y cac ngudn luc va danh gia hiéu qua kinh doanh khéch san;
k¥ nang giao tiép bang tiéng Anh, phan bién va giai quyét cac vAn dé phat sinh trong
linh vire quan tri khach san; dat chudn k§ nang sir dung cong nghé thong tin; dat chuén
tiéng Anh theo quy dinh ctia Trudng.




(PO4): C6 nang luc lam viée doc lap tu chu, lam viéc theo nhom, tu chiu trach
nhiém, y thirc phuc vu cong ddng trong linh vuc chuyén mon vé quan tri kKhach san.
2. Yéu ciu vé kién thirc

(PLO1): Van dung dugc cac kién thtre co ban vé khoa hoc xa hoi va nhan van,
khoa hoc chinh tri va phép ludt vao hoat dong kinh doanh ctia doanh nghiép.

(PLO2): Phan tich dugc cdc nguyén ly vé lap ké hoach, td chirc, 1anh dao va kiém
soat cac hoat dong kinh doanh.

(PLO3): Phan tich duoc cac kién thire vé doanh nghiép khach san va kinh doanh
khach san; van dung c6 hiéu qua vao thuc tién moi trudong kinh doanh thay d6i va hoi
nhap quoc té.

(PLO4): Phén tich duge nhiing kién thirc chuyén séu va hi¢n dai vé nghiép vu
khach san va quan tri tac nghiép khach san.

3. Yéu chu vé ky niing

(PLO5): Thuc hién thanh thao k§ nang tac nghiép cic nghiép vu trong khach san.

(PLO6): Thyc hién dugc k¥ nang quan tri tic nghiép khach san (Lap ké hoach,
tridn khai thue hién ké hoach, quan ly cac ngudn lyc, danh gia hiu qua kinh doanh) va
¢6 kha nang dan dit khoi su kinh doanh khach san.

(PLO7): Thuc hién tét k¥ ning giao tiép bang tiéng Anh, ning lyc nghién ciru va
phan bién, st dung giai phap dé giai quyét céc van dé phat sinh phurc tap trong kinh
doanh khach san va loai hinh co s¢ luu trd cao cap.

4. Yéu ciu vé mirc d9 tu chii va trach nhiém

(PLOS8): C6 y thirc ky luat cao, dap Ung cac chuidn muc dao dirc cuia nha quantri
khach san.

(PLO9): C6 kha nang tu chu, lam viéc doc lap sang tao va lam viée theo nhom.

(PLO10): C6 trach nhig¢m voi viéc thue hién nhiém vu dugc phén cong, voi cOng
dong va xa hoi.

5. Yéu ciu vé ngoai ngir va tin hoc

(PLO11): Dat chuin Tiéng Anh trinh do bac 4/6 theo Khung ning luc ngoaingir
6 bac dung cho Viét Nam theo Quy dinh chuén diu ra Tiéng Anh d6i vai sinh vién trinh
dd dai hoc cia Trudng Dai hoc Thuong mai ban hanh kém theo Quyét dinh 2422/QD-
PHTM nam 2022 cta Trudong Dai hoc Thuong mai.

(PLOIZ) Pat chuin k¥ ning sir dung cong nghé thong tin co ban theo Quy dinh
vé yéu ciu chudn k§ nang st dung cong nghé thong tin di v6i sinh vién trinh do dai
hoc hé chinh quy khong thudc nganh HE théng thong tin quan ly ban hanh keém theo
Quyét dinh s6 634/QD-DHTM ngay 26/9/2017 va dugce bd sung, sua dbi theo Quyét
dinh sb 338/QD-DHTM ngay 14/3/2022 ctia Truong Dai hoe Thuong mai.



6. Vi tri lam viéc ciia ngudi hoc sau khi tét nghiép

Sinh vién tt nghiép va dat chun diu ra nganh, chuyén nganh Quan tri khach san
c6 thé lam viéc tai cac bd phan, cic khach san va loai hinh co s& Iuu trd cao cflp.
6.1. Lam vigc phit hop va tot ¢ cdc bg phin sau ciia doanh nghiép

Sinh vién t6t nghiép c6 thé 1am viée & cac vi tri nhan vién kinh doanh, giim sat kinh
doanh, trg ly nha quan tri, nha quan tri céc cap thudc cac bd phén:

- B§ phéan hoach dinh chién luoc, chinh sach va ké hoach kinh doanh;

- B phan nhén su trong doanh nghiép khéch san;

- Céc bd phén nghiép vu trong doanh nghiép khach san: 18 tan, bubng, F&B, giai tri,. ..

- Bd phan marketing va ban;

- B3 phan dich vu khéch hang;

- Cac b0 phan khac cua doanh nghiép khach san.
6.2. Cdc logi hinh va té chirc doanh nghiép co kha ndang va co hgi lam viéc phu hop

Céc bd phén quan tri, cdc by phdn R&D, cédc by phan c6 lién quan dén quan ly
thi trudong va thuong mai tai cdc doanh nghi€p kinh doanh dich vu, du lich, thvong mai.
c6 kha nang 1am viéc t6t & cac doanh nghiép ¢6 von dau tur nudc ngoai, tip doan nude ngoai
tai Viét Nam; cac tb chirc kinh té, t& chirc phi loi nhuan, céc vién nghién ctru, cc trudng
cao ding, dai hoc va co quan quéan 1y nha nuéc cac Qép.
6.3. Tw khoi nghiép kinh doanh

Sinh vién sau khi tdt nghiép c6 thé tu khoi nghiép dudi hinh thire tao 14p cong viéce
kinh doanh cho ban than hodc thanh 14p doanh nghiép va vén hanh hoat ddng doanh nghiép
khach san va loai hinh co s& luu trt cao cép. '
7. Kha ning hoc tip, ning cao trinh d§ sau khi tét nghiép

Trén nén tang céc kién thirc va k§ ning da duoc trang bi, sinh vién nganh Quan
tri khach san sau khi tt nghiép c6 kha ning:

- Tu nghién ctru, hoc tap, bd sung céc tri thic va k¥ nidng con thiéu nhidm dap
g v6i yéu cau clia vi tri céng tic va quy hoach phat trién nhan sy & don vi cong tac
cu thé.

- Sinh vién c6 khé nang tiép tuc hoc tip & bac cao hon (Thac si, Tién si) nganh
Quan tri kinh doanh, Quéan ly kinh té, Thuong mai,... vacod diéu kién hoc lién théng sang
cac nganh dao tao khac.
8. Cic chwong trinh, chuin d4u ra da tham khao
8.1. Trong nudc

- Quyét dinh 1982/QD-TTg ngay 18/10/2016 ctia Thu tuéng Chinh phu ban hanh
Khung trinh d6 Qudc gia;
- Théa thuén thira nhén 13n nhau trong ASEAN (MRA) vé Nghé Du lich;



- C4c CTDT, CPR tham khao: Tham khao céc CTDT dai hoc cling chuyén nganh
va cac CTDT tuong tu cia céc trudng trong nudc:

il

Tén chwong trinh — Trudng

Dia chi website tham chiéu

1

Chuong trinh dao tao va chudn dau
ra nganh Quan tri khach san -
Trudng Pai hoc Kinh té Qudc dan
(Chuong trinh da dugc kiém
dinh).

https://daotao.neu.edu.vn/Resources/Docs/S
ubDomain/daotao/CTDT%20K63/9.%20Ng
%C3%A0nh%20Qu%E1%BA%A3n%20tr
%E1%BB%8B%20kh%C3%A1ch%20s%E
1%BA%A1n_CT%C4%90T%202021.pdf
https://dulichkhachsan.neu.edu.vn/vi/ctdt-
nganh-qtks/muc-tieu-dao-tao-va-chuan-dau-
ra-chuong-trinh-dao-tao-nganh-quan-tri-
khach-san-k61

Chuong trinh dao tao nganh Quéan
tri khach san - Trudong Pai hoc
Khoa hoc X4 hdi va Nhan vin, Dai
hoc Qubc Gia Ha Ngi (Chuong
trinh d dugc kiém dinh).

https://ussh.vnu.edu.vn/vi/dao-tao/nganh-
quan-tri-khach-san/

Chuong trinh dao tao nganh Quan
tri khach san - Truong Pai hoc
Kinh té - Tai chinh thanh phé Hd
Chi Minh (Chuong trinh da duoc
kiém dinh).

https://www.uef.edu.vn/gioi-thiew/cac-
nganh-dao-tao

8.2. Ngoai nwdc

TT

Tén chwong trinh — Trudng

Pia chi website tham chiéu

1

Bachelor Program of Hospitality
Management - Swiss Hospitality
Management School, Switzerland.

https://www.shms.com/en/event-
management-courses/bachelor-of-arts/

Major BSc (Hons) International
Hospitality and Tourism
Management Requirements and
Course Program - Oxford Brookes
University, United Kingdom.

https://www.brookes.ac.uk/hospitality/cours
es/undergraduate-study/

Major Tourism, Hospitality and
Events Requirements and Course
Program - James Cook University,
Singapore.

https://www.jcu.edu.sg/courses-and-
study/courses/course/bachelor-of-business-
hospitality-And-tourism-management?
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC THUONG MAI Doc 1ap - Tw do - Hanh phiic

CHUONG TRINH PAO TAO
(Ban hanh theo Quyét dinh s6 J519../0D-PHTM ngay A.. théng .2..ndm Lol
cua Hiéu truong Truong Pai hoc Thuong mai)

Chwong trinh dao tao: Quan tri khach san (Chwong trinh chit lwgng cao)
Hotel Management (High Quality Program)

Trinh d§ dao tao: Pai hoc
Nganh dao tao: Quan tri khach san
Mai nganh: 7810201

Chuyén nganh dao tao: | Quan tri khach san

Ngon ngir dao tao: Tiéng Viét va tiéng Anh

1. Muc tiéu ciia chwong trinh dao tao

- Muc tiéu chung: Chuong trinh Quan tri khach san (Chuong trinh chét luong
cao) la chuong trinh dinh huéng tng dung, dao tao cir nhan Quan tri khach san ¢6 pham
chat chinh tri, dao dirc, vin hoa va sirc khoe tot; c6 kha ning van dung hiéu qua cic kién
thirc chuyén sau va hién dai vé quan tri khach san; thanh thao k¥ ning tac nghiép cac
nghiép vu va quan tri trong céc khach san va loai hinh co s& luu tra cao cip; ¢6 di ning
luc nghé nghiép va ngoai ngit thich mg véi thuc tién madi trudng kinh doanh thay doi va
hoi nhap quc té; co kha ning tu khéi sy kinh doanh d tao viéc lam cho ban than va
ngudi khac; ¢ nang luc nghién ciru tét va ning luc tu hoc tap bdi dudng sudt doi.

- Muc tiéu cu thé:

(PO1): C6 strc khoe tdt, c6 phdm chit dao dirc nghé nghiép, c6 nang luc nghién
ctru tdt va kha nang hoc tap sudt doi;

(PO2): C6 kha ning vén dung hiéu qua nhimg kién thirc chuyén sau va hién dai
vé quan trj khach san dé tham gia diéu hanh hoat dong ctia doanh nghiép hoic tu khai
su kinh doanh va diéu hanh hoat dong kinh doanh ctia ban than;

(PO3): C6 kha nang thyuc hién thanh thao cac k¥ ning chuyén mén phu hgp véi
cac vi tri viéc 1am trong linh vuc quan tri khach san: k¥ nang tac nghiép cac nghi€p vu;
k¥ nang 1ap ké hoach, quan Iy cic ngudn luc va danh gia hiéu qua kinh doanh khach san;
k§ ning giao tiép bing tiéng Anh, phan bién va giai quyét cdc vin dé phat sinh trong
linh vuc quan tri khach san; dat chuén k¥ nang str dung cong nghé thong tin; dat chuén
tiéng Anh theo quy dinh ctia Trudng.

(PO4): Co nang luc lam viéc ddc 1ap tu chu, lam viéc theo nhom, tu chiu trach




nhiém, y thirc phuc vu cong dong trong linh vuc chuyén mon vé quan tri khach san.
2. Chuén diu ra chwong trinh dao tao
2.1. Kién thirc

(PLO1): Van dung dugc cac kién thirc co ban vé khoa hoc xa hdi va nhan vén,
khoa hoc chinh tri va phap ludt vao hoat dong kinh doanh cua doanh nghiép.

(PLO2): Phan tich dugc cac nguyén ly vé 1ap ké hoach, t& chire, 1anh dao va kiém
soat cac hoat dong kinh doanh.

(PLO3): Phan tich dugc cac kién thirc vé doanh nghiép khach san va kinh doanh
khéch san; van dung c6 hiéu qua vao thuc tién moi truong kinh doanh thay d6i va hoi
nhap qudc té.

(PLO4): Phén tich dugc nhitng kién thirc chuyén siu va hién dai vé nghiép vu
khach san va quan tri tac nghiép khach san.

2.2. Yéu ciu vé kj ning

(PLO5): Thyc hién thanh thao k¥ néng tac nghiép cac nghiép vu trong khach san.

(PLO6): Thuc hién dugc k¥ nang quan tri tac nghiép khach san (Léap ké hoach,
trién khai thuc hién ké hoach, quan ly céac nguon luc, danh gia hiéu qua kinh doanh) va
¢6 kha ning dan dat khdi su kinh doanh khach san.

(PLO7): Thuc hién tot k¥ ning giao tiép bang tiéng Anh, nang luc nghién clru va
phan bién, sir dung giai phap dé giai quyét cac van dé phat sinh phire tap trong kinh
doanh khéch san va loai hinh co s& luu tra cao cap.

2.3. Yéu ciu vé mikc dp tw chii va trach nhi¢gm

(PLO8): C6 y thuc ky luat cao, dap ung cac chudn muc dao dirc cia nha quantri
khach san.

(PLO9): C6 kha néng tu chu, lam viée doc 1ap sang tao va lam vige theo nhom.

(PLO10): C6 trach nhi¢m véi vige thuce hién nhiém vu dugc phéan cong, v6i cong
dong va xa hoi.

2.4. Yéu cau vé ngoai ngi¥ va tin hoc

(PLO11): Dat chuén Tiéng Anh trinh dd bac 4/6 theo Khung nang luc ngoai ngir
6 bac ding cho Viét Nam theo Quy dinh chuan du ra Tiéng Anh dbi véi sinh vién trinh
do dai hoc cua Truong Dai hoc Thuong mai ban hanh kém theo Quyét dinh 2422/Qb-
PHTM nim 2022 cua Trudng Pai hoc Thuong mai.

(PLO12): Dat chuin k¥ nang st dung cong ngh¢ thong tin co ban theo Quy dinh
vé yéu cau chuin k¥ nang str dung cong ngh¢ thong tin ddi voi sinh vién trinh do dai
hoc hé chinh quy khong thudc nganh Hé théng thong tin quan ly ban hanh kém theo
Quyét dinh s6 634/QD-DHTM ngay 26/9/2017 va dugc bo sung, sira ddi theo Quyét
dinh s6 338/QD-DHTM ngay 14/3/2022 cua Truong DPai hoc Thuong mai.



3. Khéi lrgng kién thirc toan khod: 131 TC (trong d6: 120 TC hoc tép va t6t nghiép,
11 TC Giao duc thé chét va Gido duc qubc phong - an ninh).
4. P6i twgng tuyén sinh

Ngudi hoc trong ca nuéc dam bao Chuin du vao Chuong trinh dao tao(CTDT)
dai hoc - Ngudi hoc phai t4t nghiép THPT hodc tuong duong theo quy dinh cia B) Gido
duc va Pao tao.
5. Quy trinh dao tao va didu kién tot nghiép
5.1. Quy trinh dao tao

Quy trinh dao tao duoc tb chirc trién khai theo 5 buéc nham dam bao hoat dong
dao tao thuc hién dung tién do ké hoach da dé ra, tuan tha quy ché dao tao hién hanh
cua B Gido duc va Dao tao va cia Truong, bao gbm:

Buéec 1. Xay dung K& hoach toan khoa;

Buée 2. X4y dung ké hoach gidng day timg hoc ky (gbm: x4y dung lich trinh, thoi
khéa biéu, lich thi timg hoc k) va td chitc trién khai ké hoach gidng day theo trinh tir sau:

- Dura trén ké hoabh toan khoa, timg hoc ky phong Quan ly dao tao xay dung lich
trinh, thoi khéa bidu du kién cho k¥ sau, giri céc bd mon;

-'B(“) mén phdn cong giang vién gidng day va giri lai phong Quén ly dao tao sau
khi c6 ¥ kién ctia Trudng Khoa quén ly chuyén nganh;

- Phong Quén ly dao tao déng tai thoi khéa bidu du kién (c6 tén giang vién glang
day 16p hoc phén) trén trang http://dangky.tmu.edu.vn @ sinh vién tham khéo truéc khi
ding ky hoc thp; '

- T4 chtrc cho sinh vién dang ky hoc tap;

- Thanh 14p 16p hoc phén (thdi khéa biéu chinh thirc) tren co s& két qua ding ky
hoc tdp cua sinh vién;

- Chuyén thoi khéa biéu chinh thirc cho Khoa quan Iy chuyén nganh va B§ mon
phu trach hoc phén; Luu trit Thoi khéa biéu chinh thirc tai Phong Quan ly dao tao; ‘

- To chirc gidng day theo thoi khoa biéu (diéu hanh, kiém tra, theo ddi tinh thuc
thue h1en ké hoach gla.ng day/Thoi khoa bidu); '

- X4y dung Lich thi, t8 chirc ky thi va danh gid két qua hoc tap ctia sinh vién.

Buée 3. Xt Iy céc van’ @ vé hoc vu, gdm: canh béo két qua hoc tap, budc thoi
hoc; théi hoc; tam nglmg hoc; chuyén hinh thirc do tao,...

Buéc 4. Xét, cong nhén tot nghiép cho sinh vién.

Buée 5. Cip Bang tdt nghiép cho sinh vién.

5.2. Didu klen 16t nghiép

Sinh vién c6 du céc diéu kién sau déy duorc xét cbng nhén t6t nghiép:

a) Cho dén thoi diém xét tdt nghiép khong bi truy ctru trach nhiém hinh sur;hodc
khéng trong th&i gian bi ky luat & mirc dinh chi hoc tép va vén con trong pham vi thoi




gian t8i da duoc phép hoc tép tai trudng cla sinh vién;
b) Tich ldy du hoc phé.n, s tin chi quy dinh theo CTDT twong tmg; dat chudn
d4u ra cia CTDT, chudn d4u ra ngoai ngir va chufn ky ning st dung céng nghé théng
tin theo quy dinh cia Truong;
¢) Diém trung binh tich Ity ciia toan khoa hoc dat tir 2,00 trd 1én;
d) C6 don gui phong Quan ly dao tao & nghi duoc xét bt nghiép trong trudng
hop du diéu kién t6t nghiép sém hodc mudn hon so v6i thoi gian thiét ké cta khodhoc
f) C6 chig chi Gido duc Qubc phong - An ninh va hoan thanh chuong trinh Gido
duc thé chét.

6. Phwong thirc danh gia
Theo thang diém 10, thang diém 4 va thang diém chit, dugc quy dinh cu thé frong
Quy ché d#o tao trinh d6 dai hoc va Quy dinh v& hoat ddng khao thi ctia Truong Pai hoc
Thuong mai.

7. N§i dung chwong trinh dao tao

Khéi kién thirc va hoc phin M hoc Ig“igﬁ‘é gg‘;f =S
phin
1 KIEN THUC GIAO DUC PAI CUONG 59
1.1 Gido duc dai crong 48
1.1.1 | Cdc hoc phan bit budc 14
Tnét hoc Mac - Lé Nin sf A
1 Phylosophy of Maxism — Leninism MLNP0221 | Tiéng Viét 3 36,18
Kinh t& chinh &1 Mac - LE Nin -
2 _| Political economics of Maxism — Leninism RLCP1211 | Tieng Viét | 2 | 24,12
3 | Ho Ot Mink Hbolomy HCMIO111 | TiéngViet | 2 | 24,12
Tich st Dang Cong san Vit Nam ST
4 | History of Vietnamese Communist Party HCMIO131 | Tiéng Viét | 2 | 21,18
R e HCMI0121 | Tiéng Viét | 2 | 24,12
6 ¢ er By onng TLAWOI11 | Tiéng Viet | 2 | 24,12
Phuong phap nghién cuu khoa hoc o i
7| Scientific Research Methodology SCREO111 | TiéngViét | 2 | 24,12
R b s INFO0311 | Tiéng Viét | 3 | 36,18
R ENTH3211 | TiéngAnh | 4 | 4824
10 | gt ENTH3311 | TiéngAnh | 4 | 4824
11 gfeﬂ%iéﬂaﬁlgsﬁ??g bl ENPR7011 | TiéngAnh | 4 | 4824
12 ch‘;gsiﬁglﬁltﬁglgsg“ﬁgg L2 ENPR7111 | TiéngAnh | 4 | 4824
13 | e R L ENTI3111 | TiéngAsh | 5 | 60,30
14 | o g a0 5 ENTI3211 | TiéngAnh | 5 | 60,30
1.1.2. | Cdc hoc phan twr chon -
Chon 4 TC trong cac HF sau.
] |iisasreachoc tiuyet ot ie RLCP0221 | Tiéng Viét | 2 | 24,12

The History of Economic Thought




Co s0 van hoa Vi¢t Nam

2 Basls Vistamese Criltine ENTIO111 | Tiéng Viét | 2 24,12
Tiéng Trung 1.1 Tiéng Trung
3 Chinesé 1.1 CHINO121 2 24,12
Tiéng Phap 1.1 ok )
4 Brench 1.1 FREN2511 | Tiéng Phép | 2 24,12
1.2 | Gido duc thé chat 3
1.2.1 | Cdc hoc phan bt bujc 1
Giéo duc thé chat chung o o
Physical Education GDTCI1611 | Tiéng Viét 1
1.2.2 | Cdc hoc phin ti chon 2
Chon 2 TC trong cac HP sau
Bong ném % o
1 Uaiidball GDTCO0721 | Tiéng Viét 1
Bong chuyén 2k -
2 | Volle yball GDTCO0621 | Tiéng Viét | 1
Cau [ong % e
3 [ GDTCO0521 | Tiéng Viét 1
Bong ban vE ot
4 | Toble tennis GDTC1621 | Tiéng Viét 1
Ca ik .
5 Cge‘gsla GDTC1721 | Tiéng Viét 1
Bong ro - =
6 Basketball GDTCO0821 | Tieng Viét 1
1.3 Gido duc quoc phong — an ninh 8
[ Military Education
2 KIEN THUC GIAO DUC CHUYEN 7
NGHIEP
2.1. | Kién thirc co sé nganh 18
2.1.1. | Cdc hoc phan bdt bujc 8
Quan tr1 hoc ok
1 Fundamentals of Management BMGMO0531 | Tiéng Anh | 3 36,18
| Quantridich vy TEMG3531 | Tiéng Anh | 3 | 36,18
Service Management
Tong quan khach san ok
3 e iietios to ot TSMG3731 | Tiéng Anh | 2 24,12
2.1.2. | Cdc hoc phan tw chon 10
Chon 10TC trong cdac HP sau:
Thuc tédp nhén thic vé khach san 1** 4 i
: Hotel Awareness Practice 1** REDLATLL | Deng Vit | & 0,360
Thuc tdp nhan thic vé dich vu du lich va [
7 el : KSDL1611 | Tiéng Viét | 8 | 0,360
Travel and Tourism Sevices Awareness Practice g Vit 2
1 * %k
Chuyén doi so trong kinh doanh e y
= Digital Transformation in Business PCOMI111 | Tieng Vit | 2 S5t
Khoi su kinh doanh £ -
4 Entrepreneurship CEMG4111 | Tiéng Viét | 2 24,12
2.2. | Kién thirc nganh va chuyén nganh 44
2.2.1. | Cdc hoc phan bt bujc 32
Marketing du lich* % =
1 Tourism Marketing* TMKTI1721 | Tiéng Viét | 3 | 34,12,5
Kinh té du Iich o
2 | Tontism Economics. TEMG3731 | Tiéng Anh | 3 36,18
3 | Lok st ke du lich TMKT3921 | Tiéng Viét | 2 | 24,12

Tourism Event Organizing




Quan tri I tan khach san* TSMG3631 .
4 Hotel Front Office Management* Tieng Anh | 3 | 34,12,5
Quan tr1 budng khach san vk "
3 Housekeeping Management TSMG3211 | Tiéng Viét | 2 24,12
Quan tri nha hang Y ”
6 R ctunant Mihageinent TSMG3113 | Tieng Viét | 3 36,18
Phat trién du lich bén viing .k
I Sustainable Tourism Development DTQT2311 | Tieng Anh 4 24,12
Quan tr1 khu nghi dudng sk
8 Resort management TEMG3631 | Tiéng Anh | 2 24,12
Thuc tap nghiép vu khach san** ik ia
9 Hotel Operation Practice** KSDL1211 | Tiéng Viét | 12 0,540
2.2.2. | Cdc hoc phén tw chon 72
Cdc hoc phan tw chon (chon 12 TC trong cdc
HP sau)
Quan tri thuong hiéu 1 ok "
1 Brand Management 1 BRMG2011 | Tiéng Viét | 3 36,18
Quan tri chat Tuong dich vu du lich ot ™
2 Tourism Service Quality Management TSMG2621 | Tieng Viét 3 36,18
3 | Quan tri chién luge SMGMO631 | Tiéng Anh | 3 | 36,18
Strategic Management
Dao tao va phat trien nhan luc ]
4 | Training and Development Human HRMG2731 | Tiéng Anh | 3 36,18
Resources
§, | emnenE e TMKT4011 | Tiéng Viét | 2 | 24,12
Tourism Culture
Truyén thong nd1 b o
6 Totornsl Communication CEMG3811 | Tiéng Anh | 2 24,12
Quan tr1 ché bién mon dn ok -
Z Food Processing Management TSMG3115 | Tiéng Viét 2 24,12
Tam Iy quan tr1 kinh doanh sk -
8 Business Administration Psychology TMKTO211 | Tieng Viét 2 24,12
Quan tri nhéom [am viéc Sk <
) | Toamwork Management CEMG2811 | Tieéng Viét | 2 24,12
Quan tri nhan luc quoc té ok o
10 International Human Resource Management HRMGE111 | Ticng Vact 2 24,12
Thue tip nghé nghiép va lam tot nghiép
2.3 | khoa hoc 10
Intership and Thesis
Thue tap va viét Bao cdo du an nhom o .
231 Intership project report REPB2011 | Tiéng Viét | 3 0,90
232 Thuc tap va viét Luén van tot nghiép LVVB2511 Tiéng Viét 7 0,210

Graduation Thesis

diegc té chike giang day béi cdc chuyén gia thue té tai doanh nghiép.
Trong chuong trinh hoc, nguoi hoc bét bude phdai thuc hién mot dé tai NCKH.

Téng s6 tin chi tich lily t6i thiéu toan khéa hoc: 131 TC (trong dé: 120 tin chi hoc tdp

va tét nghiép, 11 tin chi GDTC& GDOP-AN). Trong 120 tin chi hoc tdp va tét nghiép ¢é 94 TC
bdt budc (trong d6 cé 26 tin chi hoc tiéng Anh theo chudn IELTS va 18 tin chi khéi kién thiec
gido duc chuyén nghiép giang day bang tiéng Anh) va 26 tin chi ti chon.
Cac hoc phcfn ¢é déu * la cdc hoc phd‘n ¢6 bdo cdo thuc té; cdc hoc phcfn cé dau **




8. Huémg dén thire hién chwong trinh

T Ky hoc Hoc phin S6 TC
Khdi kién thirc GDPC 12 TC
1 KY1 Khdi kién thirc co s& nganh 02 TC
Tong cong 14 TC
2 GD QP&AN 08 TC
Khdi kién thire GDDC 09 TC
Kh01 kién thirc co s& nganh (HP Thyc tip nhén thie 08 TC

3 KY II vé& KS hodc Thuc tip nhin thirc vé DVDL&LH**)
GDTC 01 TC
Tong cong 18 TC
Khoi kién thitc GDDC 10 TC
: Khoi kién thirc co s& nganh 02 TC
4 R o3 OLTC
Tong cing 13 TC
Khbi kién thire GDPC 04 TC
Khbi kién thirc co s& nganh 03 TC
5 KYIV | Khbikién thirc nganh, chuyén nganh 127TC

(HP Thuec tap nghiép vu khich san**)

Tong cong 19 TC
Khdi kién thic GDPC 09 TC
Khbi kién thtec co s& nganh 03 TC
6 KYV | Khéi kién thirc nganh, chuyén nganh 02 TC
GDTC 01 TC
Tong cjng 15 TC
Khdi kién thirc GDDC 04 TC
7 KY VI | Khéi kién thitc nganh, chuyén nganh 12 TC
T(’?‘n’lg chg 16 TC
: Khoi kién thitc nganh, chuyén nganh 18 TC
§ LVl Tong cong 18 TC
9 KY VIII | Thuc tip nghé nghiép va lam t&t nghiép khéa hoc 10 TC
10 TONG CONG 131TC

Qué trinh t chirc giang day, dédnh gid hoc phén dugc trién khai theo hinh thig
truc tiép hodc két hop giita truc tiép va truc tuyén, bao dam quy dinh hién hanh cuaﬂ
Gido duc va Dao tao va ctia Truong Pai hoc Thurong mai vé td chitc dao tao va khao thi.
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PHU LUC
MO TA HQC PHAN

I. Kién thitc gido duc dai cwong
1.1. Giao duc dai cwong
1.1.1. Cdc hoc phén bdt bujc

Triét hoc Mdc — Lénin (Phylosophy of Maxism — Leninism): Hoc phan Triét hoc
Mac-Lénin gdm 3 chuong: Chuong I trinh bay nhitng nét khai quat nhét vé triét hoc,
triét hoc Méc-Lénin va vai trd cla triét hoc Mac-Lénin trong doi séng xi hoi. Chuong
2 trinh bay nhitng ndi dung co ban ctia chi nghia duy vét bién ching, gdm van dé vat
chét va y thirc; phép bién chimg duy vat; 1y ludn nhan thic cta chi nghia duy vat bién
chimg. Chuong 3 trinh bay nhitng ndi dung co ban cia chi nghia duy vt lich su, gdm
vén d& hinh thai kinh té - x4 hoi; giai cép va din tdc; nha nudc va cach mang x& hoi; y
thire x4 hdi; triét hoc vé con nguoi.

Kinh té chinh tri Médc — Lénin (Political economics of Maxism — Leninism):
Nghién ciru hang héa, tién té, thi trudng va cac quy luat thi truong chi phdi san xuét va
trao d6i hang héa. Pdng thdi thdy duge vai trd cla cac chu thé tham gia thi trudng. Giéi
thiéu gitp ngudi hoc ndm dugc ban chit va qué trinh san xudt gid tri thing du, sy 16n
1én cta tu ban va quan hé loi ich trong nén kinh té thi trudng (phan chia gié tri thang
du). Ngudi hoc nghién ctru vé& quan hé canh tranh va doc quyén trong nén kinh té thi
trudmg. Pinh huéng cho ngudi hoc nghién clru va hiéu dugc kinh té thi trudong, co ché
thi trudng dinh huéng xd hoi chi nghia va cdc quan hé lgi ich kinh té & Viét Nam.
Nghién ctru cong nghiép héa, hién dai héa va hoi nhap kinh té qudc té ctia Viét Nam.
Goi y nhitng van @ sinh vién van dung vao céc linh vuc hoc tdp, nghién ctru va cong
tac cua minh.

Tw tuéng H6 Chi Minh (Ho Chi Minh Ideology): Hoc phan bao gbm 6 chuong,
trong d6, chuong 1 gi6i thidu vé khai niém, dbi tuong, phuong phép nghién ctru va y
nghia hoc tip mén tu twéng H6 Chi Minh. Tiép theo, tir chuong 2 dén chuong 6, gi6i
thiéu khai quat v& nhitng néi dung co ban trong hé théng tu tuong H6 Chi Minh, bao
gdm: Co &, qué trinh hinh thanh va phat trién ctia tw tuéng HS Chi Minh; Tu tuéng Ho
Chi Minh v& déc 1ap dén toc gén lién v6i chi nghia xa hoi; Tu tuéng HO Chi Minh vé
Pang Cong san Viét Nam va Nha nude ciia nhin dén, do nhan dén, vi nhin dén; Tu
tuéng Hd Chi Minh v& dai doan két toan dan toc va doan két quéc té; Tu tudéng HO Chi
Minh v& vin héa, dao dirc, con ngudi.

Lich sit Pang Céng san (History of Vietnamese Communist Party): Hoc phan
trinh bay khai quat dbi tuwgng, chirc ning, nhiém vy, ndi dung va phuong phép nghién



- clru, hoc tép Lich st Pang Cong san Viét Nam. Bén canh d6, hoc phan lam r5 su ra doi
ctia Pang cong san Viét Nam va qué trinh Dang lanh dao déu tranh gianh chinh chinh
quyén (1930-1945); Lanh dao hai cudc khéang chién, hoan thanh giai phoéng dén tdc,
théng nhét d4t nuéc (1945-1975); Lanh dao ca nudc qua d6 1én CNXH va tién hanh
cdng cude dbi mai (1975 dén nay). Qua d6, khing dinh nhing thing loi 16n cia cich
mang Viét Nam dudi su lanh dao ctia Pang va nhitng bai hoc vé su lanh dao cta Pang.

Chii nghia xd hdi khoa hoc (Scientific socialism): Hoc phan gbm 7 chuong véi
nhitng nguyén Iy co ban nhét ctia chii nghia xa hdi khoa hoc: Van d st ménh lich st
clia giai cAp cong nhan, v& x4 hoi xa hoi chu nghia va con dudng qud do 1én chu nghia
x4 hoi; vé dan chu x& hdi chu nghia; nha nudce xa hdi chi nghia; co chu xa hoi giai cép,
lién minh giai c4p, tAng 16p; céc vin d& chinh tri - x4 hoi. Thong qua d6, ngudi hoc ¢b
nhdn thirc diing dn dé thuc hién thing loi dudng 18i x4y dung chi nghia xa hdi cia
DPéng va Nha nudc ta.

Phdp ludt dai cuong (Introduction to Laws): La hoc phan bat budc trong CTDT
ctia sinh vién, thudc khéi kién thirc dai cwong danh cho céc chuyén nganh dao tao trir
CTDT ctia nganh Luat kinh té. Hoc phin bao gdm nhing ndi dung co ban sau: Ngudn
gdc, ban chét, chirc ning, hinh thire, dic didm, B6 may Nha nuéc CHXHCN Viét Nam;
ngudn gdc, ban chit, dic didm, cac méi quan h¢ cua phap luét; co ciu quy pham phéap
luét va céc hinh thitc thuc hién phép luét; cac thanh phf;in quan hé phap ludt va cén ct
lam phat sinh quan hé phép luét; cac hinh thirc phédp ludt va cac van ban quy pham phap
lut trong hé thdng phép luat Viét Nam; yéu td cAu thanh hanh vi vi pham phép luét va
cac loai trach nhi€m phép ly; mot sb ndi dung co ban cia Luat dan sy nhu: giao dich
dan su, ché dinh quyén s& hitu, ché dinh quyén thira ké; mot sb ndi dung co ban cia
Lut hanh chinh nhu: d6i twong diéu chinh va phuong phap diéu chinh, dic diém va céc
yéu t6 cAu thanh quan hé phép luat hanh chinh, phan biét Luat hanh chinh véi mot sb
nganh lugt khac; mdt s& ndi dung co ban ctia Luat Hinh sy nhu: ché dinh v& T6i pham,
Ché dinh v& hinh phat va céc ché dinh khac. Trong chuong trinh hoc con dé cap dén cac
ndi dung quan trong lién quan dén Luat Phong chéng tham nhiing bao gdm : Khai niém,
dic diém va céc hanh vi tham nhﬁng, nguyén nhén va tac hai cia tham nhiing, y nghia
tAm quan trong ciia cong tac phong chdng tham nhiing, trach nhiém ctia céng dan trong
phong chéng tham nhiing.

Phurong phdp nghién citu khoa hoc (Scientific Research Methodology): Hoc phin
phuong phap nghién ctru khoa hoc 13 hoc phéan bt budc thudc khdi kién thire gido duc
dai cuong trong tit ca cac CTDT hé chinh quy cac chuyén nganh. Hoc phan cung cip
c4c kién thirc, k¥ ning vé phuong phép nghién ctru khoa hoc, cach thire thiét ké nghién
ctru va thue hién tdng quan nghién ctru, cach thirc thu thap va phan tich dit lidu theo céc




phuong phap nghién ctru pht hop, céch thirc soan thao va thuyét trinh két qua nghién
ctru. Hoan thanh hoc phan, sinh vién c6 kién thirc co ban vé phuong phap nghién ciru
khoa hoc, ¢6 thé doc 1ap va hop tac trong trién khai nghién ctru khoa hoc.

Tin hoc quan Iy (Infomatics of Management): Pdy 1a hoc phin phuc vu cho viée
quan ly va sit dung céc k¥ ndng co ban clia may tinh dé dap tmg cho cdng viéc, cling
nhu dép tmg chuén ddu ra ciia truong. Ddng thoi con ciing cb cée kién thirc cho cac mon
hoc chuyén nganh. Hoc phin bao gbm céc khdi kién thic dai cuong vé méy tinh dién
tir, vé& hé diéu hanh (MS- Windows), hé soan théo vin ban (Microsoft Word), Trinh dién
vin ban (PowerPoint), Bang tinh dién tir (Microsoft Excel) va mang may tinh.

Tiéng Anh cdn bén 1.1: Hoc phan Tiéng Anh cén ban 1.1 sir dung gido trinh Life
(Intermediate) (bai 1-6) ctia Paul Dummett, John Huges, va Helen Stephenson (2nd
edition). Hoc phan gi6i thidu céc hién tugng ngit phép trong tiéng Anh va cung cép tir
vung lién quan dén c4c chi diém nhu Vian héa, Nghé¢ thuét trinh dién, Nudc, Co hdi, An
ubng va sirc khoe, Diéu bi an. Ngudi hoc ¢ co hdi rén luyén 4 k§ ning Nghe, N6i, Poc,
Viét, rén tu duy phan bién va thuc hanh nhitng doan hdi thoai thuong gép trong cude
sdng xa hoi. Ngoai ra gido trinh ciing cung cép cho ngudi hoc nhing kién thirc vé van
hoé ctia nhiu nudc trén thé giéi.

Tiéng Anh céin ban 1.2: Hoc phan Tiéng Anh cin ban 1.2 sir dung gido trinh Life
(Intermediate) (bai 7-12) ciia Paul Dummett, John Huges, va Helen Stephenson (2nd
edition). Hoc phén giéi thiéu c4c hién tugng ngit phép trong tiéng Anh va cung cp tir
vung lién quan dén céc chu diém nhu Khong gian séng, Du lich, Mua sam, Khong gi6i
han, Su két ndi, Chuyén gia. Ngudi hoc c6 co hoi rén luyén 4 k¥ nang Nghe, Noéi, Poc,
Viét, rén tu duy phan bién va thuc hanh nhitng doan hoi thoai thudng gip trong cudc
sdng x4 hoi. Ngoai ra gido trinh ciing cung cép cho ngudi hoc nhing kién thirc vé vin
hoé ctia nhiéu nuéc trén thé giéi.

Tiéng Anh ting cuong 1.1: Hoc phin Tiéng Anh Tang cudng 1.1 st dung gido
trinh Life (Upper Intermediate) (bai 1-6) ctia Paul Dummett, John Huges, va Helen
Stephenson (2nd edition). Hoc phén giéi thiéu c4c hién tugng ngit phép trong tiéng Anh
va cung cp tir vung lién quan dén cac chi diém cdc méi quan hé, ké chuyén, khoa hoc
va cong nghé, nghé thuét va sing tao, phat trién, du lich. Ngudi hoc ¢6 co hdi rén luyén
4 k¥ ning Nghe, Noi, Poc, Viét, rén tu duy phan bién va thuc hanh nhitng doan hdi
thoai thudng gép trong cudc sbng xa hdi. Ngoai ra giéo trinh cling cung cép cho ngudi
hoc nhitng kién thirc v& van hoé cia nhiu nuée trén thé giéi.

Tiéng Anh tdng cuong 1.2: Hoc phdn Tiéng Anh Tang cudng 1.2 st dung gido
trinh Life (Upper Intermediate) (bai 7-12) ctia Paul Dummett, John Huges, va Helen
Stephenson (2nd edition). Hoc phén giéi thiéu céc hién tugng ngir phdp trong tiéng Anh
va cung cap tir vung lién quan dén céc chu diém tip quén va hanh vi, sy hy vong va
tham vong, tin tirc, ngudi tai ning, kién thirc va hoc tép, tién bac. Ngudi hoc c6 co hoi
rén luyén 4 k§ ning Nghe, Noi, Doc, Viét, rén tu duy phan bién va thuc hanh nhimg



doan hi thoai thudng giip trong cudc séng xa hoi. Ngoai ra gido trinh ciing cung cip
cho ngudi hoc nhitng kién thirc vé& van hod ctia nhidu nuéc trén thé gi6i.

* Cht y: Sinh vién phai hoan thanh t5i thiéu 50% téng sb lugng bai dwgc giao
online va phai dat t&i thiéu 50% cau tra 101 ding.

Tiéng Anh ndng cao 1.1: Hoc phan Tiéng Anh ning cao 1.1 sit dung gido trinh
Life (Advanced) (bai 1-6) ctiia Paul Dummett, John Huges, va Helen Stephenson (2nd
edition). Hoc phén gi6i thiéu cac hién tugng ngir phép trong tiéng Anh va cung cép tir
vung lién quan dén céc chi diém: bai hoc trong cudc sdng, cong viéc, thiét ké cho cudc
sdng, ddi méi va co thé. Ngudi hoc c6 co hoi rén luyén 4 k§ ning Nghe, N6i, Poc, Viét,
rén tu duy phén bién va thuc hanh nhitng doan hdi thoai thudong gip trong cude séng xi
hdi. Ngoai ra gido trinh cling cung cé‘ip cho ngudi hoe nhitng kién thirc v& van hoé cia
nhiu nuéc trén thé gisi.

Tiéng Anh ndng cao 1.2: Hoc phin Tiéng Anh ning cao 1.2 sir dung giéo trinh
Life (Advanced) (bai 7-12) cia Paul Dummett, John Huges, va Helen Stephenson (2nd
edition). Hoc phén gidi thiéu cac hién twong ngi phép trong tiéng Anh va cung cip tir
vung lién quan dén céc chu diém: phuong tién truyén thong k¥ thuat sb, Am nhac, doi
sdng xa hdi, cam x1ic va me thién nhién. Ngudi hoc cé co hdi rén luyén 4 ki ning Nghe,
No6i, Poc, Viét, rén tu duy phan bién va thuc hanh nhitng doan hoi thoai thudng gip
trong cudc séng xa hdi. Ngoai ra gido trinh cfing cung cip cho ngudi hoc nhitng kién
thtrc vé vin ho4 clia nhiéu nuée trén thé gisi.
1.1.2. Cdc hoc phin tw chon

Lich st cdc hoc thuyét kinh té (The History of Economic Thought): Trinh bay
hoan canh xuét hién, dic diém, phuong phép luan va ndi dung cc hoc thuyét cia cac
trudng phai kinh té trong lich s, dic biét 1a cac van dé Iy luan vé kinh t& thi truong, tir
Chi nghia Trong thwong (gitra thé ky XV) dén nay. Gi6i thiéu vai trd cia Nha nudc
(Chinh phti) trong nén kinh té thi truong. Giai thich céc ly thuyét ting truong kinh té
clia cdc nuéc dang phat trién. Lién hé véi md hinh ting trudng kinh té nudc ta. Phan
tich tu tuéng thuong mai qudc té cta phéi trong thuong, trong ndng, A.Smith, D.Ricardo
va céc nha kinh té khac dé chi ra co sd, nguyén tic, ndi dung ctia trao ddi thwong mai
qudc té. Goi y nhimg vin dé sinh vién vén dung vao cédc linh vuc hoc tép, nghién ciru
va cdng tac cua minh.

Co 56 viin héa Viét Nam (Basic Vietnamese Culture): Hoc phdn Co sé van hod
Viét Nam 14 hoc phén tu chon thudc khdi kién thirc dai cuong ciia chuyén nganh Quéan
tri khach san. N§i dung hoc ph?m bao gf’)m: Khai quét vé co s& van hod Viét Nam; céc
thanh t6 clia vin hoa Viét Nam; tién trinh lich sit ctia van hod Viét Nam; van hod Viét
Nam viing T4y Bic, Viét Bic va chau thd Bic Bo; vin hod Viét Nam ving Trung Bd,
Tay Nguyén va Nam B. '

Tiéng Trung 1.1 (Chinese 1.1): Hoc phin Tiéng Trung 1.1 13 hoc phin dAu tién
trong c4c hoc phan tiéng Trung co ban. Hoc phin duoc gidng day theo gido trinh Han




ngit “IIE#FE"- Pai hoc ngdn ngit Bic Kinh do Duong Ky Chau bién soan. Hoc phin
gbm 8 bai s& trang bj cho ngudi hoc cach phat 4m, céch viét phién 4m tiéng Trung, cdc
kién thtrc co ban vé cach viét chir Trung Quéc, cdc nét va b thi co ban trong tiéng
Trung, mét lugng tir vung va kién thirc ngit phép co ban dé ngudi hoc c6 thé tién hanh
giao tiép céc chu dé don gian trong sinh hoat, hoc tdp nhu chao hdi, héi tham, gidi thi€u,
mua ban. Ngoai ra hoc phan con c6 phan ch thich gidi thich c4c hién trong ngdn ngit
vin héa dang chu ¥ va phin bai tip gitip ngudi hoc ciing ¢b kién thirc va rén luyén ky
nidng cua ting bai.

Tiéng Phdp 1.1 (French 1.1): Hoc phan Tiéng Phap 1.1 dugc chia thanh 4 chuong,
két cAu ctia mdi chuong bao gdm: cic bai khéa dudi dang viét hoic nghe; phan ngit phap
gidi thiéu nhitng hién tuong ngir phép xut hién trong bai khéa; cic bai tip ngit phdp va
bai tap tinh hung da dang gitip ngudi hoc cliing cb kién thirc ciing nhu céc k§ ndng ngdn
ngit nghe, ndi, doc va viét.N6i dung ctia hoc phén nay chi yéu xoay quanh c4c chu &
vé chao hdi- 1am quen; gi6i thiéu ban than, gidi thiéu mot ngudi khac (gidi thi¢u mot
ngudi ndi tiéng); gi6i thiéu gia dinh minh; viét phiéu ding ki tham gia chuong trinh.
1.2. Gido duc thé chit
1.2.1. Cdc hoc phin bit bujc

Gido duc thé chat chung (Physical Education): Hoc phan cung cp cic kién thirc,
ky ning vé gido duc thé chét, cach phong ngira chin thuong, kidm tra danh gia thé luc
trong tip luyén TDTT, phuong phédp rén luyén thé chit.

1.2.2. Cde hoc phén tu chon

Béng ném (Handball): Nhimg hiéu biét co ban nhat vé mén Béng ném va thyc
hanh cac k¥ thuit co ban ctia Béng ném.

Bong chuyén (Volleyball): Nhimg kién thirc co ban nhét ciia mén Béng chuyén
va 03 k¥ thuét co ban ctia boéng chuyén la: Chuyén béng cao tay, chuyén béng thap tay va ki
thuat di chuyén.

Cdu Iong (Badminton): Mén hoc gidi thiéu mot s kién thic vé lich sir ra doi,
ludt thi d4u, yéu linh ky thuat va cac dong tac co ban nhét cia Cau 1ong.

Béng ban (Table tennis): Hoc phén cung clp cac kién thirc, k¥ ning vé gido duc
thé chét, cich phong ngira chén thuong, kiém tra ddnh gid thé luc trong tap luyén TDTT,
phuong phép rén luyén thé chit.

Co vua (Chess): Trang bi cho sinh vién nhitng kién thtrc co ban ciia mdn hoc c&
vua vé 1y luén, k¥ ning thuc hanh c& vua, ning luc td chitc thi ddu mon co vua.

Béng ré (Basketball): Nhimg kién thirc co ban nhét ciia mon Béng rd: Chuyén
va bét béng bing hai tay truée nguc, ki thuat din béng, ky thuét ddn béng 1én rd mot
tay trén cao, ném phat.

IL. Kién thirc gido duc chuyén nghiép
2.1. Kién thitc co' s& nganh
2.1.1. Cdc hoc phén bt bugc

Quan tri hoc (Fundamentals of Management): The course focuses on providing

learners with fundamental knowledge of management. It also develops management



skills for learners and allows them to form the ability to work independently and in a
group.

Quan tri dich vu (Service Management): Service Management is a compulsory
course of majored knowledge (which includes specialized knowledge) of the Hotel
Management (High Quality Program). The course content includes: Overview of service
management; management of labor resources, capital and facilities for service business;
service demand management; service supply process management; customer
relationship management in service; service development strategy and global service
strategy.

Téng quan khdch san (Introduction Hotel): The Introduction to Hospitality is a
compulsory module of the basic knowledge in bachelor’s degree of Hotel Management
training program (High Quality program). This course content includes the history of
the hospitality industry's foundation and development; hotel's business sectors and
organizational structure; hotel ownership and management structures; departmental
operations in a hotel; trends in business development of hotel.

2.1.2. Cic hoc phin tw chon

Thue tdp nhdn thite vé khdch san 1 (Hotel Awareness Internship 1): Hoc phin
Thuec tap nhén thirc vé khach san 1 12 hoc phan tu chon thudc khéi kién thirc co s& nganh
trong CTDT chuyén nganh Quan trj khach san (Chuong trinh chét lugng cao). Noi dung
cua hoc phén tép trung vao tim hidu thuc té vé nhitng dic diém chung vé& khach san, cac san
phém dich vu ctia khach san, cac bd phan v cac chirc danh nghé nghiép trong khéch san.

Thyec tdp nhdn thirc vé dich vu du lich va I hanh 1 (Awareness Internship of
Travel and Tourism Sevices 1): Hoc phén Thuec tap nhén thirc vé& dich vu du lich v Iit hanh
1 14 hoc phén tur chon thudc khi kién thirc co s& nganh trong CTDT chuyén nganh Quan
tri khach san (Chuong trinh chét luong cao). Néi dung ciia hoc phén tép trung vao tim hiéu
thuc t& vé nhitng dic diém chung vé dich vu du lich va lit hanh, c4c san phém dich vu cia
dich vu du lich va Iit hanh, c4c bd phén va cac chitc danh nghé nghiép trong dich vu du lich
va lir hanh.

Chuyén déi sé trong kinh doanh (Digital Transformation in Business): 12 hoc
phin thugc b phan kién thirc co s& nganh thudc khbi nganh kinh té va quan ly. Hoc
phdn nay cung cp cho sinh vién kién thirc cin bin v& chuyén di s trong kinh doanh
bao gdm khai niém; phén biét chuyén dbi sé véi cac thuét ngir khac nhu sb hoa, sb hoa
hoat dong, cong nghé sb, tmg dung CNTT; dic diém cua chuyén ddi sb; hé sinh théi cia
chuyén ddi sd; cac giai doan chuyén ddi s§; quy trinh chuyén ddi sb trong kinh doanh;
gi6i thiu khéi quét vé& mét sé nén tang ha tAng sé quan trong trong chuyén dbi sé va
mot sb vin dé khac ciia chuyén ddi sb trong kinh doanh.




Khdi su kinh doanh (Entrepreneurship): The purpose of this module is to provide
learners with an overview system of knowledge, combining a variety of
entrepreneurship skills. The subject includes basic contents: introduction to
entrepreneurship; recognizing opportunities and generating ideas; feasibility analysis;
developing an effective business model; writing a business plan; establishing a business;
and getting financing or funding.

2.2. Kién thirc nganh va chuyén nganh
2.2.1. Cdc hoc phén bt bupc

Marketing du lich (Marketing Tourism): Hoc phdn Marketing du lich 12 hoc phan
bat budc thudc khéi kién thirc nganh (bao gdm chuyén nganh) trong chuong trinh dio
tao nganh Quan tri khach san. Hoc phin cung c4p nhirng kién thirc co ban cho sinh vién
vé: Téng quan vé marketing du lich; phan tich hanh vi ctia khich hang; phan doan, lya
chon thi trudng muc ti€u va dinh vi; ké hoach marketing; chinh séch san phém; chinh
sach gi4; chinh sach phan phéi; chinh sach xtc tién trong kinh doanh du lich; cac chinh
sach khéc trong kinh doanh du lich.

Kinh té du lich (Tourism Economics): Tourism Economics is a compulsory
subject of the majored knowledge (which includes specialized knowledge) of the Hotel
Management (High Quality Program). This course provides students with basic
knowledge of: Overview of tourism economy; tourism market; balance payment in
tourism; multinational corporations in tourism; investment in tourism and the socio-
economic efficiency of tourism.

Té chite sw kién du lich (Event tourism organizing): Hoc phé“m Td chic su kién
du lich 12 hoc phin bt budc thudc khéi kién thirc nganh (bao gdm chuyén nganh) trong
chuong trinh dao tao nganh Quan tri khach san. N§i dung hoc phz"m bao gdm: Tdng quan
vé td chirc sy kién du lich, k& hoach td chirc sy kién du lich, chuén bj t6 chirc sy kién du
lich, td chirc diéu hanh va két thuc su kién du lich, quéan trj rii ro trong tb chirc sy kién
du lich.

Qudn tri I¢ tdn khdch san (Hotel Front Office Management): The Hotel Front
Office Management module is a compulsory module of the sectorial knowledge
(includes specialized knowledge) in bachelor’s degree of Hotel Management training
program (High Quality program). Subject content includes an overview of organization
of hotel front office operation; reservation, check-in procedure, providing services,
check-out procedure and night audit; front office operation management; human
resource and facilities management; revenue management and evaluation of front
office’s operational performance.

Qudn tri bubng khdch san (Housekeeping Operation Management): Hoc phan
Quén tri budng khéach san 14 hoc phin bit budc thudc khbi kién thirc nganh (bao gbém



chuyén nganh) trong chuong trinh dao tao chuyén nganh Quan tri khach san (chit luong
cao). Noi dung hoc phan bao gdm: Khéi quat vé td chirc hoat dong ctia bd phan budng;
hoat dong phuc vu tai khu vuc buf‘)ng khach va khu vire chung; dich vu dd vai va hoat
dong giat 1a; quan tri tdc nghi€p buéng; quan tri lao dong va co s& vt chét k¥ thuét tai
b phan budng.

Qudn tri nha hang (Restaurant Management): Hoc phin Quén tri nha hang 12
hoc phén bit budc thudc khdi kién thirc nganh (bao gdm chuyén nganh) trong chuong
trinh dao tao chuyén nganh Quan tri khach san (chét lrgng cao). Noi dung hoc phén
bao gdm: Khai quat v& td chirc hoat ddng ctia bd phén dich vu nha hang; nghiép vu nha
hang, nghiép vu bar, nghiép vu tiéc; quan tri tdc nghiép nha hang; quan tri nhén lyc va
co & vét chit ky thudt tai bd phan dich vu nha hang; quén trj doanh thu, kiém soét chi
phi va danh gia két qua kinh doanh ctia nha hang.

Phdt trién du lich bén vitng (Sustainable Tourism Development): Sustainable
Tourism Development is an elective course of majored knowledge (which includes
specialized knowledge) of the Hotel Management (High Quality Program). The course
content includes: Overview of sustainable tourism; Basic content of sustainable tourism
development; Developing sustainable forms of tourism.

Qudn tri khu nghi dudng (Resort management): Resort management is a
compulsory subject of the majored knowledge (which includes specialized knowledge)
of the Hotel Management (High Quality Program). The course content includes:
Overview of resort management; The management and organizational structure of the
resort; Management of resort business process, Management of major business
resources of the resort; Manage the natural environment, quality and price of services of
the resort.

Thue tdp nghiép vu khdch san (Hotel Operation Practice): Hoc 'phén Thuc tép
nghiép vu khéch san 1a hoc phin bét budc thudc khdi kién thirc nganh (bao gém chuyén
nganh) trong CTPT chuyén nganh Quan tri khach san (Chuong trinh chét luong cao).
Nbi dung thyc tép tip trung vao: chirc ndng va nhiém vy, co ciu td chuc va nhiing quy
trinh nghi€p vu cla céc by phén: 1€ tan, buéng, nha hang, ché bién mén 4n, an ninh,
trung tAm giéi tri, thé thao va chim séc strc khoe.

2.2.2. Céc hoc phan tw chon

Quan tri thiwong hiéu 1 (Brand Management): Day |a hoc phin thudc khdi kién
thitc chuyén nganh, cung cip nhitng kién thirc co ban vé thuong hiéu va quén tri thuong
hiéu tlr tu duy chién lucjc dén thye tién trién khai. Céc ndi dung chu yéu s& dugc dé cép
trong hoc phan gdm: Céc tiép cdn khéc nhau vé thuong higu va nhitng yéu t6 téc dong
dén su phat trién thuong hiéu cia doanh nghiép; kién thtrc va k§ ning thiét ké va trién
khai hé théng nhan dién thuong hiéu; cic bién phap bao vé thuong hi€u va k¥ ning xir



Iy cac tinh hudng tranh chip thuong hiéu; hoat dong truyén thong thuong hiéu; dinh
huéng phat trién thuong hidu.

Quan tri chat lugng dich vu du lich (Tourism Service Quality Management): Hoc
phan Quén tri chit lugng dich vu du lich 1a hoc phin tr chon thudc khéi kién thirc nganh
(bao gdm chuyén nginh) trong chwong trinh dao tao chuyén nganh Quén tri khach san
chét lvong cao. N§i dung ciia hoc phan bao gdm: Chét lugng dich vu du lich, ndi dung
quén tri chét luong dich vu du lich, nhan t6 con ngudi va vin hoa chét luong trong doanh
nghiép du lich, hé théng quan ly chét lwong trong doanh nghiép du lich

Quan tri chién hege (Strategic Management): The course provides learners all
theories, concepts and tools that support modern business strategic management in all
types of organizations, thereby equip learners with the strategic thinking in compatible
relationships with a constantly changing business environment; and skills to formulate,
implement and evaluate strategies for firms. In addition, the learners will be able to
clarify the relationship between strategic management and other modules of business
administration program.

Dao tao va phdt trién nhan luc (Training and Development Human Resources):
This module is one of major modules in training program of Human Resource
Management Major. It includes some contents as: an overview of training and
development employees, building training and development employees plan, deploying
training and development employees, appraising the results of training and
development.

Vin héa du lich (Tourism Culture): Hoc phé.n Vin hoa du lich 1 hoc phén fur chon
thudc khdi kién thirc nganh (bao gdm chuyén nganh) trong CTDT nganh Quan trj khach
san. Noi dung cua hoc phén Vin hoéa du lich bao gém: Téng quan vé vin héa du lich; vin
hoa ctia khach du lich; vin hoéa cia doanh nghiép du lich; van héa du lich trong phat trién
du lich & Viét Nam.

T ruyén théng ndi bg (Internal communication): Internal communication is a
partofthe discipline of the bachelor program in Project Management and Human
Resources. The course includes the following topics: introduction to communication in
general and internal communication in particular; constructive elements and circuits of
internal communication; typesand tools ofinternal communications; roles ofinternal
communication to the company and employees; factor saffecting internal
communication, companies’ and theiremployees’ satisfaction; planning and auditing of
internal communication.

Quan tri ché bién mén dn (Food Processing Management): Hoc phan Quén trj
ché bién mén #n 12 hoc phin tu chon thudc khébi kién thirc nganh (bao gdm chuyén



nganh) trong chuong trinh dio tao nganh Quan tri khach san chit lwrong cao. Noi dung
hoc phdn bao gdm: Khai quat vé td chirc hoat dong ctia b phan ché bién mén #n; nghiép
vu ché bién mén &n; quan trj tac nghiép ché bién moén an; quéan 1y thuc don, kiém soat
chi phi va an toan vé sinh thuc phé.m; quén 1y lao dong va co s vat chit k§ thudt tai bo
phéan ché bién mén an.

Tam Iy qudn tri kinh doanh (Business Administration Psychology): Hoc phan
cung cp cho ngudi hoc céc kién thirc va ky ning vé tim 1y trong quan trj kinh doanh
bao gdm: khéi niém tim 1y quan trj kinh doanh; céc dic diém va céc quy ludt tim 1y c&
nhén; dic diém va cac quy ludt tdm ly tap thé; tAm ly lanh dao va €kip lanh dao; tdm ly
trong hoat dong kinh doanh va giao tiép trong quan tri kinh doanh.

Quan tri nhém lam viéc Teamwork Management): Hoc phan cung cép cho ngudi
hoc cac kién thirc va k¥ ning vé cdng tac quéan tri nhém 1am viée trong céc td chic va
doanh nghiép bao gdm céc ndi dung nhu: Pac diém va vai trd ctia nhém 1am viée; Cac
giai doan phat trién nhém; Thanh 14p nhém lam viée; TS chire quén ly nhém; Léanh dao
va kiém so4t nhém lam viéc, Giai quyét xung dot trong nhém, K nang giao tiép nhom;
Diénh gi4 hiéu xudt nhém; Céc k¥ ndng va nidng luc clia ngudi truéng nhém. Ngudi hoc
c6 thé van dung cac kién thirc vi k§ ning trén dé xdy dung va trién khai hoat déng cua
nhém lam viéc theo cac muc ti€u va nhiém vu d3 x4c dinh.

Qudn tri nhan lyc quéc té (International human resource management): Hoc
phén bao gém cac ndi dung chinh nhu: khai niém, dic diém, vai trd cia nhan luc q‘uéc
t€ va quan tri nhan luc qubc té; tuyén dung va dao tao nhén luc qudc té, thit lao va phiic
lgi cho nhan luc trong céc té chirc, doanh nghiép quéc té; chuyén giao chinh sach va
quy trinh quan trj nhan luc quéc té.

2.3. Thue tap nghé nghiép va lam t§t nghiép khéa hoc (Intership and Thesis)

Thue tdp va viét bdo cdo dir dn nhém (Intership and Thesis): Hoc phan Thuc tip
va Béo cdo dy 4n nhém 1a hoc phdn bit budc thudc khéi kién thirc nganh (bao gdm
chuyén nganh) trong CTPT nganh Quan tri khach san (Chuwong trinh chit lugng cao).
N6i dung ctia hoc phin bao gdm: nhitng vén @& chung v& doanh nghi¢p; tinh hinh hoat
dong kinh doanh ctia doanh nghiép; tir &6 phat hién vin d& tir thuc t& va dé xut vin dé
can nghién ctru tai doanh nghiép.

Thye tap va viét Luén vin tot nghiép (Graduation Thesis): Hoc phén Thuc tép
va viét luan vin t6t nghiép 14 hoc phin bit budc thudc khdi kién thirc nganh (bao gdm
chuyén nganh) trong CTPT nganh Quén tri khach san (Chuong trinh chét lugng cao).
Noi dung ctia hoc phan bao gom: Xéc dinh co s& 1y ludn ctia van dé lwa chon nghién
ctru; Khao sat, danh gia thuc trang van d& nghién ciru tai doanh nghiép; D& xuét céc giai
phap nhim hoan thién van d& nghién ctru tai doanh nghiép.




