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6. New contributions of the PhD Thesis: 
- New theoretical contributions:

First, the author discovered that the event method can be used to assess the impact of tax policies on SMEs’ sustainable development.

Second, ESG is considered a representative measurement lens for SMEs’ sustainable development. The author used the ESG criteria set developed by the Ministry of Planning and Investment and USAID (2023) to self-score ESG for the sample of SMEs and focused on a number of industries and fields with high levels of environmental pollution.

Third, the author applied the panel data multivariate regression method to detect the impacts of a number of factors, including tax policies on SMEs’ sustainable development. 
- New practical contributions:

First, the author found that although SMEs have made efforts to pursue sustainable development, the harmony between the three pillars of economic, environmental and social has not been truly achieved. The average overall ESG score on all three aspects of environmental, social and international of SMEs in the period 2012-2024, although showing an increasing trend, the increase was very small and did not reach the minimum average score of 50. However, from 2017 to 2024, there were still a number of SMEs operating in the fields of manufacturing non-metallic mineral products; manufacturing garment products; mining (except oil and gas); manufacturing chemicals, pharmaceuticals; water, waste and other systems; paper production; manufacturing synthetic metal products... that achieved an average overall ESG score of over 50 points. This result will contribute to the supporting documents for analyzing the current situation of SMEs’ sustainable development in Vietnam.
Second, based on the application of the event method, some new findings show that almost all tax reduction events (for example, events 3-7 on corporate income tax) have a positive impact on the ESG index, especially after the event periods, businesses tend to increase investment in ESG activities when there are more resources from tax reduction. However, there are times when tax reduction is not really effective, only providing temporary support, because businesses themselves are not resilient to sudden factors such as during the Covid-19 pandemic. On the contrary, tax increase events have a negative impact, because businesses have to allocate more resources to tax obligations, reducing the ability to invest in ESG factors. For example, overall ESG and ESG components tend to decrease when there is an event on resource tax, but the impact on overall ESG shows signs of delay.
Third, based on the application of panel data multivariate regression method, the author found that the burden of corporate income tax has a negative impact on the ESG index of SMEs, while VAT has almost no impact on SMEs’ sustainable development because this type of tax itself is highly neutral and does not affect the production and business activities of enterprises. Financial factors of enterprises such as ROS play a positive role in the ESG index of SMEs, especially the environmental and governance ESG index. Types of enterprise costs such as raw material costs affect the ESG index due to issues related to the environment, to stakeholders such as suppliers; Energy costs have a positive impact on the environment when businesses implement electricity saving initiatives, gradually switching to clean energy... Financial leverage shows a negative impact on all aspects of ESG, which proves that the resources of SMEs are really limited, businesses that use a high debt ratio have a low level of sustainability. The number of employees at the business shows social issues, which has a positive impact on the ESG index...

The results of the empirical research will contribute to the supporting documents for the theory of SMEs’ sustainable development and the impact of tax policy on SMEs’ sustainable development.

-  New policy contributions:

The thesis has expressed its own views on perfecting tax policies for SMEs’ sustainable development in Vietnam and has provided recommendations on a number of solutions for management agencies to perfect the ESG criteria set to suit the type of SMEs in Vietnam in terms of adding a number of criteria; perfecting tax policies for SMEs’ sustainable development according to both imposition and incentive mechanisms. However, for the incentive mechanism, the thesis has also proposed that tax incentives should be applied more to create conditions for SMEs to operate sustainably (such as applying a corporate income tax rate lower than the common tax rate for SMEs for a limited period of time; increasing the application of cost incentives for expenses related to the implementation of sustainable activities of enterprises instead of incentives on income...). In addition, the thesis also proposes a number of other solutions to help SMEs improve their ESG scores.
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