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LOI CAM DOAN

To6i xin cam doan cac ndi dung trinh bay trong luan 4n “Nghién clru anh
hudng ctia gia tri cam nhan dén long trung thanh cua khach hang ddi véi cac thiét bi
gia dung tiét kiém dién trén dia ban thanh phd Ha Noi” 13 két qua nghién ctru doc
1ap cua ca nhan dya trén dir li¢u thuc té do toi thuc hién. Cac ndi dung tham khao va
ké thira cac két qua nghién ctru cua cac tac gia khac déu duoc trich ddn ngudn trung

thuc va ddy du. Luan an chua timg duoc cong bd dudi bat cir hinh thic nao.

Nghién ctru sinh

Lé Bao Ngoc
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LOI CAM ON

Luan &n nay da dugc hoan thanh tai truong Pai hoc Thuong Mai voi su giup
do cua cac thﬁy, cd gido, cac nha khoa hoc, cac chuyén gia va ban hoc.

Pau tién, bang tit ca su chan thanh va kinh trong, toi xin gii 10i cam on sdu sic
dén GS, TS. Nguyén Hoang Viét, nguoi thdy hudng dan nghién ctru khoa hoc cho toi.
Tir nhitng ngay dau tiép can v6i nghién ctru va hoc tap tai truong Pai hoc Thuong Mai,
thay da luon chi bao, dinh hudng va hudng dan cho t6i. Thay 14 tim guong 16n vé tinh
than 1am viéc nghiém tuc, trach nhiém, niém dam mé va quyét tim theo dudi nghién ctru
khoa hoc téi cing. Em tin rang dugc 1am ngudi hoc tro cta thay 14 niém vinh dy va may
mén véi béat ky nghién ctru sinh ndo trong d6 c6 em.

T6i xin gri 10i cam on téi TS. Nguyén Thé Ninh, truéng nhém nghién ciru cia
t6i & truong Pai hoc Thuong Mai. Tuy khong phai 13 gido vién huéng dan nhung thay da
goi m& cho t6i nhiéu dinh hudng va chia sé kinh nghiém dé t6i co thé giai quyét duoc
nhitng khé khin trong qua trinh 1am luan an. Thay ciing 1 ngudi truyén cam himg dé toi
¢6 sur yéu thich voi nghién ctru khoa hoc va quyét tim xuat ban cac bai bao qudc té.

To6i xin guri 101 cam on dén cac théy cd trong Ban Gidm hiéu truong Pai hoc
Thuong Mai, Vién Dao tao Sau DPai hoc, Vién Quan tri Kinh doanh, va B mon
Quan tri Chién lugc d3 ludn déng hanh, hd tro chi tiét va sat sao vé chuyén mon,
giup to1 hoan thanh ludn an ctia minh.

T6i xin gui 161 cam on dén céc thay co, dong nghiép ciia Bo mon Marketing,
Hoc vién Cong nghé Buu chinh Vién thong 13 noi t6i dang cong tac di hd trg trong
cong viéc dé toi co thoi gian hoan thanh nghién ctru cia minh.

Cubi cung, toi xin guri 161 cam on dén nhitng ngudi than trong gia dinh da
ung ho, dong vién, san sé va ganh vac cong viéc gia dinh dé toi c6 thé co thoi gian
hoc tap va theo dudi niém dam mé nghién ctru khoa hoc ctia minh.

T6i xin chan thanh cdm on !

Nghién cvwu sinh

Lé Bao Ngoc
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ECT Expectancy-confirmation theory Ly thuyét xac nhan ky vong
EFA Exploratory Factor Analysis Phan tich nhan t6 kham pha
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TBbGD Household appliances Thiét bi di€n gia dung
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GTCN Perceived value Gia tri cam nhan
GTCNG Functional value Gia tri chuc nang
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CHUONG 1
PHAN MO DAU

1.1. Tinh cap thiét ciia dé tai luin 4n

Sy tang truong manh mé vé dan sd két hop véi qua trinh phat trién kinh té
dang tao ra ap lyc ngay cang 16n 1én nhu ciu tiéu thu ning lugng trén pham vi toan
cau. Theo bao cdo ciia Co quan Niang luong qubc té (IEA), “nhu cdu ning luong
toan cau dy kién sé tang 3,3%/nam vao nam 2025 va 3,7% vao nam 2026, cao hon
nhiéu so véi muc trung binh 2,6%/nam cua giai doan 2015-2023” (Tap doan Di¢n
luc Viét Nam, 2025). Lugng dién ti€u thu trong gia dinh chiém ti trong cao trong
tong nhu cau vé dién. Nam 2022, luong dién tiéu thy trong gia dinh chiém khoang
20,3% tong mirc tiéu thu ning luong toan cau (IEA, 2022). Nhu cdu ning luong
trong gia dinh dugc du bao sé ting 32% vao nim 2040 do sy gia ting dan sb toan
cau, v6i phan 16n nhu cau d6 dén tir Chau A va Trung Pong (Hossain cung cong su,
2022). Tiéu thy dién ning 13 mot trong nhitng 1y do chinh gay ra bién d6i khi hau
qua phat thai khi nha kinh (Ding clng cong sy, 2018). Nam 2015, Lién Hop Qudc
(LHQ) thong qua “17 muyc tiéu phat trién bén ving (SDG)”. Nam 2016, “Hiép dinh
Paris vé bién d6i khi hau” chinh thirc ¢6 hiéu lyc. Do dé, tir naim 2017, cac hoc gia
da bét dau quan tam dén hanh vi tiét kiém dién (TKD) (Zha cung cdng su, 2023).

Céc khu vuc thanh thi 16n ¢ Viét Nam dang phai dbi mat vai tinh trang 0
nhidm moi truong tram trong, mot hé qua tryc tiép tir qua trinh chuyén doi sang nén
kinh té cong nghiép va hién dai hoa. Viéc tiéu thu ning luong ngay cang ting da
lam gia tdng luong phat thai CO2 (Ummalla va Samal, 2019). Ngoai viéc con han
ché trong quan 1y va str dung nang lugng mot cach hiéu qua, Viét Nam con dang ddi
dién v6i tinh trang thiéu hut nang luong do gia dau toan cau leo thang va san luong
thuy dién giam sit boi cac dicu kién thoi tiét khong thuan loi. Theo thong bao cua
Tap doan Di¢n lyc Vi¢t Nam, “tir ngay 10/05/2025, gia ban 1¢ dién binh quan (gia
dién) chinh thirc tang tir 2.103,11 dong/kWh 18n 2.204,0655 ddng/kWh (chua gdm
thué gia tri gia ting, twong duong muc ting 4,8%....Theo phan tich ciia Cuc Thong

ké (Bo Tai chinh), viéc tdng gia ban 1¢é dién binh quan thém 4,8% s& co tac dong



tryc tiép 1én CPI (chi s gia tiéu dung) nam 2025 khoang 0,09%. Trong co cu tinh
CPI, nhom dién sinh hoat chiém ty trong xap xi 4% va duoc tinh riéng theo luong
tiéu thu cua cac hd. Muc tang gia dién khong 16n nhung lai anh huong lan toa dén
gia dich vu van tai, logistics va mot ) nganh can nhiéu dién phuc vu van hanh may
moc.” (Thoi bao Tai chinh Viét Nam, 2025).

Hién nay, Viét Nam dang d6i mit voi hai van dé 16n lién quan dén ning
luong. Thir nhat, nhu ciu ning luong qudc gia dang ting manh dan dén chénh léch
cung cau. Nguyén nhan chu yéu cua sy ting truong trong nhu cau dién quéc gia dén
tir muc tiéu phat trién kinh té - xa hoi. Theo “Quyét dinh s6 500/QD-TTg Phé duyét
ké hoach phat trién dién lyc qudc gia thoi ky 2021-2030, tim nhin dén nam 2050”
ban hanh ngay 15/05/2023, muyc tiéu “tang truéng GDP binh quan khoang 7%/mnam
trong giai doan 2021 - 2030, khoang 6,5 - 7,5%/nam trong giai doan 2031 - 2050”.
Nhu vy, voi hé s6 dan hdi dién/GDP uée tinh khoang 1,5 (kinh té cir ting trudng
1% thi nhu cau vé dién tang 1,5%), udc tinh nhu cau vé dién s& tang khoang 12 -
14%/nam trong giai doan 2026-2030. Viét Nam c6 ngudn tai nguyén ning luong
tiém nang. Tuy nhién ngudn tai nguyén nay dang ngiy cang can kiét nén tir nim
2015, tir vi thé quéc gia xuét khau, Viét Nam da chuyén sang trang thai nhap siéu
ning luong va dang c6 xu huéng 1& thudc ngdy mot nhidu vio cic ngudn ning
luong hoa thach dwoc nhap khau tir nudc ngoai (Nguyen, 2015). Viét Nam dang 1a
mot trong nhiing qubc gia c6 ting truéong nhu cau vé dién nhanh nhat Chau A do
dan s dong va sy phat trién kinh té manh mé& cing v6i sy giam manh cia trir luong
dau khi (International Trade Administration, 2024).

Luong dién nang tiéu thu l6n cling dat Viét Nam vao nguy co khong hoan
thanh duoc cac Thoa thuan quéc té vé bao vé moi truong nhu cam két hoan thanh
cac SDG nam 2030 cia LHQ (Nguyen, 2022). Thach thirc thtr hai ma nganh nang
lugng Viét Nam dang ddi mat 1a viéc st dung nang luong chua thuc sy hi€u qua.
Theo “Khoan 9, Piéu 3, Luat sb 50/2010/QH2 vé st dung ning luong tiét kiém va
hiéu qua”, “hiéu suét nang luong 1a chi sb biéu thi kha nang cua phuong tién, thiét

bi chuyén hoé nang lugng sir dung thanh nang luong hiru ich”. Tai Viét Nam, hi¢u



qua nang lugong thép do cac thiét bi cii, lac hau, tiéu hao dién ning van chua duoc
thay thé va cong dong chua co kién thirc va y thirc tiét kiém dién (TKD) trong cudc
sdng hang ngay (Nguyen, 2015).

San xuat kinh doanh, sinh hoat trong gia dinh va giao théng nam trong nhém
nhitng linh vuc ti€u thu dién nhiéu nhit. Theo bao cdo Vietnam Energy Outlook cua
Danish Energy Agency (2017), nhu ciu ning luong cho cic hoat dong trong gia
dinh cua Viét Nam dugc dy doan s€ tang trudong voi tbc dd 3,1%/nam tir 2016 —
2035. Piéu nay cho thay tiéu dung dién trong gia dinh dang chiém mot ty 1& 16n
trong tong muc tiéu thy ning luong cua qudc gia (Le va Pitts, 2019). Do vy, cit
giam luong dién tiéu thy trong gia dinh 14 can thiét dé giam phat thai khi CO2 va
khic phuc cac van dé méi trudng khac (Hossain cing cong sy, 2022).

Hanh vi TKD trong gia dinh dugc dinh nghia 13 nhitng nd luc cta cic ca
nhan dé giam luong dién tiéu thu noéi chung (Trotta, 2018) va c6 thé duoc chia
thanh hai loai. Loai th nhit 1a hanh vi cét giam viéc st dung dién, hay con goi la
hanh vi TKD hang ngay hay TKD theo théi quen vi n lién quan dén viéce cat giam
sit dung dién trong cudc séng hang ngay (Karlin cing cong sy, 2014; Park va
Kwon, 2017). Hanh vi TKD hang ngay doi héi KH can c6 sy diéu chinh hanh vi cil,
tao thoi quen méi va c6 thé 1a thay d6i phong cach séng (Trotta, 2018). Loai thir hai
1a “hanh vi mua cac thiét bi gia dung tiét kiém dién” (TBGDTKP). Cac TBGDTKD
1a nhitng san pham (SP) dién than thién voi méi truong can it ngudn dién dau vao
va lam gidm nhu cau vé dién so v6i cac thiét bi dién truyén thong (Park va Kwon,
2017). KH c6 thé lva chon lép dat hé théng dién mat troi trén mai nha hoac mua cac
TBGDTKP (Umit cing cong su, 2019). Tuy nhién, viéc chuyén sang niang luong
mat trdi thuong gap kho khin do yéu cau KH phai thyc hién nhiéu cai tao 16n trong
nha cta minh (Dietz ciing cong sy, 2009). Cac TBGDTKPD bao gdm cac thiét bi 16n
(large appliances) chang han nhu ti lanh, td dong, may giit, may diéu hoa khong
khi, may rira chén 1a nhiing thiét bi tiéu tén nhidu ning lugng nhat va céc thiét bi
nho khac tiéu ton it nang lugng hon (small appliances), vi du, cac thiét bi giai tri

bang dién nhu tivi, diu dia CD , may tinh va céc thiét bi nha bép nhu 10 nuéng, 4m



dun nudc, 10 vi sdng, may nudng banh mi haycac thiét bi khac nhu may hat bui, ban
1a (Trotta, 2018). Hanh vi TKD hang ngay doi hoi cac c4 nhan phai thay d6i phong
cach séng va nd lyc dé cit giam céc tién nghi thodi mai nhung khong ton kém chi
phi (Park va Kwon, 2017). Hanh vi mua cac TBGDTKD ciing c¢6 thé gitp cat giam
luong dién nang tiéu thu trong gia dinh. Hanh vi mua cac TBGDTKD thuong yéu
cau chi phi cao lac ban dau. Do 4p dung cac cong nghé tién tién va cac tinh ning
hién dai gitp giam lugng dién nang ti€u thuy, cac TBGDTKD thuong cod gia cao
(Wang cung cong su, 2021). Hanh vi mua cadc TBGDTKD da dugc chiing minh
gilip cat giam luong dién nang tiéu thy hiéu qua hon so voéi hanh vi TKD hang ngay
(Oikonomou cing cong su, 2009). Nha nudc dang khuyén khich hanh vi mua cac
TBGDTKDP vi viéc tiéu thy cac TBGDTKD c¢6 thé gitip cac qudc gia hoan thanh cac
SDG do LHQ d& xuit.

Hanh vi mua caic TBGDTKD ctia KH 1a mét chi dé nghién ciru (NC) da
nhan duoc nhiéu su quan tam (Jamil cung cong su, 2022; Waris cung cOng su,
2021). Tai Viét Nam, mot s6 nha NC ciing di chil ¥ dén van dé nay. Tuy nhién, sd
luong cac NC vé hanh vi mua cac TBGDTKP con han ché (Nguyen cing cong su,
2016; Nguyen cung cong su, 2017). Ngoai ra, nhitng NC nay chu yéu tip trung 1am
1& nhitng yéu t6 anh huéng dén hanh vi ciia khach hang (KH) & giai doan mua,
nghia 1a trudc khi ho sir dung SP nay. Ddi tugng NC chil yéu 1a nhirng c4 nhan quan
tam dén cac TBGDTKD, khong phai 1a nhiing KH da thuc sy mua va st dung
nhitng SP nay.

Long trung thanh (LTT) cua KH la mdt h¢ qua hanh vi quan trong cua giai
doan sau mua cua KH. LTT cta KH gitp doanh nghi¢p duy tri 1¢i nhuan trong thoi
gian dai (Elhoushy va Jang, 2023). Cac NC di khang dinh gia tri cam nhédn
(GTCN) 1a yéu té quan trong dé xay dung LTT ctia KH (De Matos va Rossi, 2008;
Elhoushy va Jang, 2023; Zauner cung cong su, 2015). Trén thé gioi, ) lugng cac
NC vé anh hudéng cia GTCN dén LTT ctiia KH d6i voi SP GDTKD con han ché
(Issock Issock cung cong su, 2020). Bén canh d6, két qua cac NC ciing chua thong

nhat vé tac dong ciia GTCN dén LTT cua KH. Cac NC & nudc ngoai tuy hudng dén



tinh khai quat rong rai, tuy nhién van c6 kha ning cac két qua NC c6 su thay d6i
theo cac vi tri dia 1y hay d6i twong khac nhau. Vi vy, phat hién trong NC & cac
qudc gia khac co thé chua thé ap dung vao bdi canh Viét Nam.

Tur nhitng ludn c néu trén, lya chon thuc hi¢n dé tai ludn 4n “Nghién ciru
anh hwéng ciia gia tri cim nhan dén long trung thanh cia khach hang doi véi
cac thiét bi gia dung tiét kiém di¢n trén dia ban thanh phd Ha N§i” cia tac gia
v6i muc tiéu chinh 13 kham pha anh hudng ctia GTCN dén LTT ctua KH d6i voi cac
TBGDTKD la c6 y nghia khoa hoc cap thiét.

1.2. Tong quan nghién ciru
1.2.1. Cdc nghién ciru vé anh hwéng ciia gid tri cam nhan dén long trung thanh
cua khach hang

Hau hét cac mo hinh chién luoc kinh doanh d thira nhan tim quan trong cua
GTCN trong vi¢e tao ra loi thé canh tranh cho doanh nghiép (Sanchez-Fernandez va
Iniesta-Bonillo, 2007; Woodruff, 1997). Khi mét SP mang lai gia tri vuot trdi cho
KH, ho s& hai long v6i SP, san sang mua lai, tra gia cao hon va giéi thiéu vé SP do
cho nhiing nguodi khac (Ahn va Kwon, 2019; Roméan-Augusto cung cong su, 2022).
Khai niém GTCN bét dau dugc cht ¥ dén tir nhitng ndm 1990 va di xuat hién trong
cac cong trinh thudc nhiéu linh vuc nhu tai chinh, kinh té, quan tri, hé théng thong
tin, dao duc (Khalifa, 2004). GTCN da dugc NC dudi cac goéc do marketing,
marketing dya trén méi quan h¢, hanh vi KH, quan tri chat luong. Tuy nhién, ciing
chinh vi duge NC tr nhiéu gbc do khac nhau nén cac NC chua théng nhat vé khai
niém, yéu t6 cau thanh va thang do GTCN.

Tu dau nhitng nam 1990, khai niém GTCN da duoc cac td chirc cong nhan la
mot trong nhitng yéu t6 chu chét ca quan tri chién lugc (Woodruff, 1997). Nhing
yéu td quan trong trong marketing quan hé nhu LTT va SHL cia KH déu c6 ¢o
quan h¢ chat ché véi GTCN (Khalifa, 2004). Theo Holbrook (1996), GTCN la mot
trong nhimg yéu té can dugc chi trong nhét trong cac hoat dong marketing hang
ngay. Mic du nhiéu nha NC di quan tdim dén GTCN, hién nay cic NC van chua
thong nhat vé khai niém GTCN. Cac NC vé GTCN trong nhiéu nim qua van con



thiéu su déng thuan vé dinh nghia, t€n goi va ban chit cua khai niém nay (Babin
cung cdng su, 1994; Holbrook, 1996; Zeithaml, 1988). Mot $6 quan diém ndi bat vé
gia tri DV c6 thé ké dén NC cua Zeithaml (1988), Babin cing cong su (1994),
Holbrook (1996), Sheth cung cong sy (1991) va Sweeney va Soutar (2001).

Mot trong nhiing quan diém vé GTCN dugc trich din nhiéu nhét 1a quan
diém cua Zeithaml (1988) cho rang GTCN la su danh gia tong quéat cia KH ddi véi
su htru dung cia mot SP hoac DV dua trén so sanh gitta lgi ich ma ho c6 duoc so
v6i chi phi ma ho bo ra dé c6 duoc SP hoic DV do.

Du vy, cac nha NC khac cho rang cach tiép can don huéng nay ddi véi
GTCN 14 qua hep va don gian khi chi tip trung vao khia canh chét lwong va chi phi
ma bd qua nhitng khia canh khac cua GTCN nhu cadm xuc (Babin cung cong su,
1994; Holbrook va Hirschman, 1982; Sweeney va Soutar, 2001). Mac du cac nha
NC chua théng nhét vé dinh nghia khai niém GTCN, hai dac diém quan trong cua
GTCN di dugc théng nhét. Thir nhat, GTCN ngu ¥ mot su twong tac gitra KH va SP
hodac DV, do d6 GTCN khac véi “gia tri ca nhan” hay “gia tri td churc”. Thit hai,
GTCN dugc cam nhan va quyét dinh béi KH chir khong phai ngudi ban.

Trong linh vyc marketing, khi nhac dén gié tri, chung ta c6 GTCN va “gi4 tri
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ca nhan”. GTCN la dya trén sy danh gid so sanh gitra nhitng lgi ich ma KH nhan
dugc véi chi phi ma KH phai bo ra cho mot SP va DV trong khi “gia tri ¢ nhan” la
nhitng tiéu chuan, niém tin ctia c4 nhan. Nhitng tiéu chuin va niém tin ndy dong vai
trd dinh huéng hanh vi va 1a co sé dé cic c nhan dua ra sy danh giad (Sanchez-
Fernandez va Iniesta-Bonillo, 2007).

LTT ctia KH 1a mét trong nhitng khai niém nén tang co ban trong marketing.
Céc nha NC d3 b6 sung va diéu chinh khai niém nay trong nhiéu nim qua nham c6
cai nhin toan dién nhat vé LTT ciia KH. Cac KH trung thanh gitp giam chi phi
marketing cho doanh nghiép vi chi phi dé tiép nhan mot KH méi duoc chimg minh 1a
gip khoang sau lan chi phi duy tri moét KH cii (Rosenberg va Czepiel, 1983), tir d6
tao ra loi nhuan dai han. Bén canh do, cac KH trung thanh mua SP véi gia cao hon,

mua nhiéu hon va it nhay cam vé gia (Mellens cting cong su, 1996).



LTT ctua KH 1a mot khéi niém da trai qua mot lich st voi da dang cac cach tiép
can. Cac cong trinh NC di trude da xac dinh hai truong phai tiép can LTT cua KH duoc
str dung rong rdi nhat trong cic NC 14 tiép can theo hudng “thai do trung thanh”
(atittudinal loyalty) va “hanh vi trung thanh” (behavioral loyalty). Ban dau, LTT cua KH
duogc xac dinh don gian dya theo s6 1an mua hang 1ap lai va khéi lugng mua SP tir cung
mdt thuong hi¢u (Cunningham, 1961; Kahn cung cong su, 1986; McConell, 1968). Tuy
nhién, trong NC cta Day (1969), thai d6 va s6 1an mua hang c6 thé duoc két hop cung
nhau dé do luong LTT ctia KH ddi véi cac SP thuc pham. Két qua NC nay tao tién dé dé
Newman va Werbel (1973) tranh luan rang hanh vi lap lai khong phai 1a mot thudc do tot
cho LTT cta KH vi né khong phan anh sy ga‘in bé cia KH véi mot thuong hiéu.
Newman va Werbel (1973) trong NC vé LTT ddi voi cac thiét bi dién gia dung
(TBPGD) tap trung lam 16 sy chong cu ctia KH d6i voi nhimng thuyét phuc dé thay doi
thuong hiéu va dinh nghia KH trung thanh 1a nhitng ngudi tiép tuc mua mot thwong hiéu,
bay t6 sy thd o voi thong tin vé cac thuong hiéu ddi thii va khong chu dong tim kiém
thong tin vé thuong hiéu nao khac. Mic di Newman va Werbel (1973) d4 xac dinh LTT
cia KH khong thé duoc tiép can qua hanh vi mua lai, NC nay chi tap trung vao hanh
dong bén ngoai va boé qua suy nghi caa KH (Oliver, 1999). Pau niam 1978, Jacoby va
Chestnut (1978) da xem xét cac dinh nghia vé LTT ctia KH va dua ra két luan hau hét
cac NC déu dinh nghia LTT ctia KH tir goc d6 hanh vi. Tiép can LTT cua KH tir goc do
hanh vi c6 mot s6 vu diém nhu sau:

- Hanh vi mua lai dya trén cac giao dich mua thuc té cua KH, c6 lién quan
truc tiép dén hoat dong va loi nhudn cua cong ty.

- Hanh vi mua lai khong phai 1a két qua ciia mot quyét dinh mua ngiu hing
vi dir li¢u dugc thu thap trong mdt thoi gian dai.

- Céc dit liéu vé hanh vi d& thu thap hon dir li¢u vé thai do.

Tuy nhién, cach tiép can ndy gip phai van dé 13 chi tap trung vao nhiing gi KH
lam ma khong 1y giai duoc tai sao ho lai lam nhu vay (Jacoby va Chestnut, 1978; Oliver,
1999). N6i cach khac, cach tiép can nay chi tip trung vao hanh vi ma bo qua qué trinh
nhan thic dang sau hanh vi d6. Cach tiép can vé hanh vi khong cha ¥ dén qua trinh ra



quyét dinh ciia KH va khong phan biét duge LTT thuce su voi hanh vi mua 13p lai. Hanh
vi mua I3p lai chiu 4nh hong béi nhimg thay déi ctia bdi canh, vi du, SP hay thuong hiéu
yéu thich cua KH tam thoi hét hang. Ngoai ra, cac dir liu v& hanh vi chi ghi nhan lai cac
hanh dong trong quéa khir, khong nhét thiét dy doan duoc hanh vi trong tuong lai
(Mellens cung cong su, 1996). Nguoc lai, tiép can LTT cua KH theo goc do thai do s€
gitp cac nha quan tri marketing 1y giai dwoc nguyén nhan dang sau hanh vi mua lap lai
cta KH ciing nhu diém manh va diém yéu ctia ho. Céach tiép can theo thai do coi LTT
cta KH 1 két qua ctia mot qué trinh dién bién tam 1y, tir d6 1y giai dugc hanh vi mua lap
lai cua KH (Dick va Basu, 1994; Jacoby va Chestnut, 1978). Tuy nhién, cach tiép can
theo thai do c6 thé khong phan anh chinh xac thuc té vi cach tiép can nay khong duya trén
hanh dong mua hang thyc té ciia KH.

Theo thoi gian, cac van dé vé moi trudng va phat trién bén vimg ngay cang
duoc quan tam, do vay, cac nha NC bat dau khai thac LTT caa KH d6i vé6i cac SP
va DV trong linh vuc tiéu dung bén viing (Elhoushy va Jang, 2023). Tuy nhién, so
v&i cac NC vé DV/SP nhu thuc phém hiru co hay khach san xanh, sb lugng cac NC
vé LTT dbi véi cac TBGDTKD con it (Elhoushy va Jang, 2023).

Tong quan khai niém va cach thirc do luong LTT ciia KH trong cac NC trudc
cho théy con mot s diém chua théng nhét. Thir nhat, mac du da xac dinh LTT cia KH
g@)m ba khia canh, cac nha NC chua théng nhét duoc khia canh nao thudc vé thai do
trung thanh va khia canh nao thé hién hanh vi trung thanh. Cuy thé, Chaudhuri va
Holbrook (2001); Dandis va Al Haj Eid (2021), Chang cung cdng su (2012) va Ong
cung cong sy (2018 ) cho rang “su sin sang tra gia cao” va “hanh vi truyén miéng” 1a
thai do trung thanh con y dinh mua lai 1a hanh vi trung thanh. Mat khac, Mencarelli va
Lombart (2017) va Oliver (1999) cho rang “thai do trung thanh” duoc do luong bing
“y dinh mua lai” va “y dinh truyén miéng tich cuc”. Thir hai, cac NC trudc day chua
dong tinh véi nhau “hanh vi truyén miéng” nén dugc do ludng bang ¥ dinh truyén
miéng hay hanh dong thuc su. Ngudn gbc cua su bat dong quan diém nay c6 thé dén tir
dinh hudng thoi gian (temporal orientation) cua thang do. Mot s6 NC yéu cau cac dap

vién nho lai ho c6 dang hoac da ting gidi thicu vé mot thuong hi¢u, SP hoac DV cho



nhiing nguoi khac khong (Dandis va Al Haj Eid, 2021; Issock Issock cung cong su,
2020; Ong cung cong su, 2018 ) trong khi nhitng NC khac lai yéu cau cac dap vién
nhan dinh trong twong lai liéu ho c6 sin sang gi6i thiéu vé thuong hiéu, SP hodc DV d6
cho nhitng nguoi khac khong (van Tonder cung cong su, 2018; J. Wang cung cong su,
2018). Ngodi ra, mic du phan 16n cac NC déu chip nhan “hanh vi trung thanh” c6 thé
do luong qua y dinh thyc hién hanh vi, vi dy, y dinh mua lai (Watson cung cong su,
2015), mot s6 NC cho rﬁng hanh vi trung thanh can duoc do luong b?mg con sd cu thé,
vi dy, s6 1an ghé thdm mét cira hang (Mencarelli va Lombart, 2017).

Lich su NC da chung minh cd GTCN va LTT cua KH 1a nhitng khai ni¢ém da
chiéu va c6 tim quan trong ddi voi hoat dong kinh doanh. Cac NC vé marketing dua
trén mbi quan hé da ung ho sy két néi gitta GTCN va LTT cua KH. Céc quan diém vé
mdi lién hé nay van tiép tuc dugce bd sung va hoan thién dén ngay nay. Mic du anh
huong tich cuc ciia LTT ciia KH dén két qua doanh nghiép di dugc khang dinh trong
cac cong trinh truée day, nhung NC vé anh huong ctia GTCN dén LTT ctia KH méi
chi xuét hién tir khoang sau nam 2000, khi khai niém va thang do vé GTCN va LTT
ctia KH tré nén rd rang hon va mét s6 khung 1y thuyét duoc xay dung dé kiém dinh
mdi quan hé giita hai nhan t nay.

Céc NC vé mdi quan hé gitta GTCN va LTT cia KH duoc chia lam ba nhom
chinh gdm cac NC vé anh huong truc tiép cia GTCN dén LTT ciia KH (Koller cing
cong su, 2011; Parasuraman va Grewal, 2000), cac NC vé anh hudng gian tiép VOl cac
bién trung gian phd bién 1 niém tin, sy hai long (SHL) ctia KH, danh tiéng va hinh 4anh
doanh nghi¢p (Nguyen va Leblanc, 1998; Roman-Augusto cung cong su, 2022) va cac
NC kiém dinh c4 anh hudng tryc tiép va gian tiép (Mencarelli va Lombart, 2017).

NCS di tim kiém va tong hop cac NC vé anh huong cia GTCN dén LTT cia
KH néi chung va timg khia canh ciia LTT néi riéng. Bang 1.1. cho thay cac NC vé mdi
quan h¢ gitra GTCN va LTT cua KH da dugc nha NC tur nhiéu linh vuc SP va DV khéc
nhau quan tdm. Téng hop cac NC vé anh hudng ctia GTN d&én LTT ciia KH trudc day
xac nhan ba ndi dung chinh. Thir nhat, cac NC trudc day di chimg minh GTCN c6 thé

dugc do luong theo ca cach tiép can don hudng va da huéng. Thir hai, lya chon cac
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yéu t6 GTCN dua vao mé hinh NC 14 linh hoat. Cac yéu t6 GTCN c6 thé dugc thém,

b6t cho phit hop véi muc tiéu va bdi canh NC. Thit ba, cdu trac mdi quan hé GTCN —

SHL — LTT cua KH da duoc khrflng dinh.
Bang 1.1. Tong hop mot s6 NC vé anh hwéng ciia GTCN dén LTT cia KH

TT Nghién ciru Ly thuyét nén Céu triic moi quan hé B6i canh
1 |Bhattacherjee “Ly thuyét ky vong — xac|“Cam nhan tinh hitu ich — SHL —> Y| “Hé thng
(2001) nhén” dinh tiép tuc str dung” thong tin”
2 |Ahn va Kwon “Ly thuyét chudi giai|“GTCN — Cam xc tich cuc va tiéu| “DV khach
(2019) doan long trung thanh”  |cyc — Thai d6 va y dinh quay lai” san xanh”
3 |R.Augustocing  (Khong co Iy thuyétnén |“GTMT —> Niém tin, sy hai long cua| “Thyc pham
cong su (2023) khach hing, truyén miéng xanh” xanh”
4 |R.Augusto ciing  |“Ly thuyét hanh vi c6 ké|“GTMT — Niém tin va SHL ctia KH | “Thuyc phim
cong su (2022) hoach” — Truyén miéng xanh — Y dinh| xanh”
mua”
5 |Van Tonder cing |Khong co Iy thuyétnén |“Cam nhén sy hitu ich — Su cam két|“DV Internet
cong sy (2018) — Y dinh truyén mi¢ng tich cuc” banking”
6 |Chen (2013) “Ly thuyét ky vong — xéc|“GTMT — Niém tin, SHL, LTT cua| “SP dién va
nhan” khach hang” thong tin”
7 |Mencarelli va “Ly thuyét gia tr tién ich|“Gia tri tién ich, gia tri tiéu khién —| “Béanl¢”
Lombart (2017)  |va gia tri tiu khién” SHL — Thai d6 trung thanh va hanh
vi trung thanh”
8 |El-Adly (2019) Khong c6 Iy thuyétnén  |“SHL — GTCN — LTT cta KH” “DV khach
san”
9 |Yang va Peterson |Khéng co Iy thuyétnén |[“GTCN—> SHL — LTT cia KH” “Thuong
(2004) mai dién ti”
10 |Lam cing cong su |“Ly thuyét Nhan thic -|“GTCN —> SHL — Hanh vi truyén| “DV cho
(2004) Cam xtc - Y dinh/Hanh|miéng, ¥ dinh mua ldp lai” B2B”
Vi’
11 |Leecing congsu |“Ly thuyét gia tri tiéu|“GTCX, GTCNG, GTXH, gia tri diéu| Xe dién
(2025) dung” kién, gia tri hoc hoi — hanh vi TKD
—> sy san sang chi tra cho xe dién”
12 |Mendonga da “Ly thuyét gid tri cam|“GTCN — SHL — Y dinh quay lai” | “Nha hang
Costa Birchal cung |nhan” thuc pham
cong sy (2023) chay”

*Chu thich: “GTMT = Gia tri méi truong”

Nguon: NCS tong hop

Céc NC di xac nhan mbi quan hé giita GTCN va LTT cta KH trong giai

doan sau mua. Mac du giai doan nay cé bdi canh NC da dang, sb lugng NC vé giai
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doan sau mua van con rat it so voi sO lugng cac NC ve giai doan trudc mua

(Tueanrat cung cong su, 2021). Bic bi¢t, $6 lugng NC vé giai doan sau mua cac SP

bén vitng con rat han ché (Elhoushy va Jang, 2023).
Tai Viét Nam, cac nha NC bat dau chi ¥ dén tac dong cia GTCN dén LTT

ciia KH trong nhitng nim gan day. Tuy nhién, cac NC vé mdi quan hé gitra GTCN

va LTT cta KH chu yéu tiép can GTCN theo hudng mot chiéu va do ludng dua vao

khia canh “gia tri chat luong” va “gia tri vé gia” (Nguyén Hiru Khoi, 2022; Nguyén
Hiru Khoi va Nguyén Thi Nga, 2023; Phan Téan Luyc, 2021). Chi c6 mdt sé it cac

NC phén chia GTCN thanh cac khia canh riéng biét (Nguyén Hoang Viét ciing cong

su, 2022). Ngoai ra, ) lugng cac khung 1y thuyét duogc str dung con han ché.

Bang 1.2. Tong hop mot s6 NC vé anh huéng ciia GTCN dén LTT

cua KH tai Viét Nam
pr| Nehién ciu Ly thuyét nén Cau tric BSi canh
deé xuat moi quan h¢

1 [NguyénHitu  |Khéng c6 Iy thuyét nén “GTCN — Thai do, gan két cam |“Cac thuong hiéu
Khoi va NgUYél’l xic > Y dinh mua hﬁng lép lai, }'1 ban 1é dé) dién to”
Thi Nga (2023) dinh truyén miéng”

2 [NguydnHitu  [“Ly thuyét gid tri - thdi do - |“GTCN — Thai do nhan thirc,“Céc thuong hiéu
Khoi (2022) hanh vi” thai d6 cam xtic — Y dinh mua|bén ¢ do dién i

hang 3p lai, sy san sang chi tra”

3 |Nguyén Xuan |Khong c6 Iy thuyét nén “GTCN — Sy hai long — Y dinh| “DVy t&”
Nhi cung cong mua l3p lai, y dinh truyén miéng”
su (2021)

4 |PhanTanLuc |“Ly thuyét chudi phuong  |“GTCN — SHL — Y dinh mua| “Thuong mai
(2021) tién” 1ap lai” dién t”

5 |LuuThi Thuy |“Ly thuyét phan cAp hiéu  |“Gi4 tri thwong hiéu — Niém tin|  “Mobile
Duong cling ung” — Hanh vi truyén miéng” banking”
cong sy (2022)

6 [Nguyén Hoang |“Mo hinh chisd hailong |“Gia tri chiic ning, gia tri cam “Mobile
Viét cung cong  |cia My” xtc, gia tri tri thirc, gia tri kinh té, banking”
su (2022) “Ly thuyé:t gia tri tiu dung” | gia tri xa hoi — SHL — LTT cua

“Ly thuyet PERVAL” KH”

7 |Vu ciing cong su | “Ly thuyét gia tri tiéu ding”|“Gia tri chic ning, gia tri tiéu “DV taxi

(2024) khién, gi4 tri kinh té, va gid tri xd|  cong nghg”

hoi — SHL — Y dinh sir dung
1ap lai”

Nguon: NCS tong hop
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1.2.2. Cdc nghién ciru vé anh hwéng ciia gid tri cam nhan dén long trung thanh
ciia khdch hang déi véi cdc thiét bi gia dung tiét kigm dién

T nam 2010, giai doan sau mua cua KH ddi véi cac SP thude linh vuc tiéu
ding bén viing bat dau dugc cac nha NC chi y dén. Hau hét cac NC vé LTT ctua KH
d6i v6i cac SP xanh xuét hién tir sau nam 2016 (Elhoushy va Jang, 2023). V& cach tiép
can, cac NC vé tac dong cua GTCN dén LTT cua KH d6i v6i cac TBGDTKD thuong
tiép can yéu to GTCN theo huéng da chiéu, trong d6 “ly thuyét gia trj tiéu ding” ca
Sheth cing cong sy (1991) va “Iy thuyét PERVAL” clia Sweeney va Soutar (2001)
thuong duogc st dung 1am co sd 1y thuyét dé luan giai cac yéu t6 cAu thanh GTCN. Sy
lua chon hai 1y thuyét nay 1a phu hop vi day 1a hai 1y thuyét duoc st dung dé 1y giai
hanh vi lya chon ctia KH, trong truong hop nay 1a lya chon gitta cac TBGDTKD va
cac thiét bi tiéu hao nhiéu niang luong (Tanrikulu, 2021). Cac md hinh NC tiéu biéu
duoc tom tit va trinh bay dudi day theo thr ty thoi gian nham lam rd tién trinh phat
trién, bd sung va ké thira khung 1y thuyét ctia cdc nha NC trude day.

»  NC cua Issock Issock cung cong su (2020)

Mb hinh NC nay xem xét tdc dong cua gid tri ti€u dung, SHL xanh cua KH
va niém tin d6i véi nhin dan TKD 1én LTT xanh va y dinh truyén miéng tich cuc.
Pbi tuong tham gia khao sat 1a nhimg KH dd mua cac TBGDTKD tai Nam Phi.
Két qua NC xac nhan “gia tri moi truong” (GTMT), “gia tri cam xtGc” (GTCX) va
“gia tri xa hoi” (GTXH) tac dong tich cuc dén SHL xanh cua KH, trong khi “gia
tri chirc nang” (GTCNG) va “gia trj kinh t&” (GTKT) khong anh huéng dén SHL
xanh. Piéu nay khac v6i du doan ban dau va dugc 1y giai do KH uu tién yéu td
moi trudong hon 1a GTCNG va GTKT. Mac du md hinh NC da phan tich toan dién
cac khia canh GTCN lién quan dén TBGDTKD va 1am rd vai tro trung gian cia
SHL, nhung mo hinh chi tdp trung vao khia canh SHL xanh - trc 14 su hai long
khi SP dap ung ky vong vé lgi ich méi truong (Mohd Suki, 2017). Can xem xét
SHL ciia KH mét cach tong thé hon, vi khi mua TBGDTKD, KH khong chi ky

vong vao gia tri xanh cua SP.
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Gia tri chirc nang Long trung thanh
xanh

Gia tri kinh té /
Gia tri cam xuc Su hai long - Niém tin xanh cua
xanh KH
Gia tri x4 hoi ﬁ

A S Y dinh truyén
i Diéu tiet: miéng tich cuc
Kién thirc vé moéi truong

Gia tri moi truong

Hinh 1.1. M6 hinh NC cta Issock Issock cung cong sw (2020)
Nguon: Issock Issock ciing cong sw (2020)
»  NC cua Zhang cung cong su (2020)

Mo hinh NC nay danh gia anh hudng cia cac yéu tb GTCN, dic diém KH, quy
dinh va truyén thong dén su san sang chi tra cho cac TBGDTKD cua KH Trung Qudc.
Két qua NC cho thiy GTCN, GTKT, GTCX, va GTMT c¢6 anh hudng c6 y nghia
thong ké dén thai d6 ddi voi hanh vi mua cac TBGDTKD. M6 hinh NC duoc xiy dung
trén co s& tich hop 1y thuyét hanh dong c6 ké hoach va Iy thuyét PERVAL. Tuy nhién,
d6i tuong tham gia khao sat bao gdm ca nhitng KH d3 mua cac TBGDTKD va cac KH
can mua SP ndy. Vi viy, két qua NC c6 thé chua phan anh chinh xac hanh vi KH & giai
doan sau mua.

» NC cua Luo cung cong su (2022)

NC nay da tim hiéu mdi lién h¢ gitra GTCN va SHL ctia KH véi ¥ dinh mua
TBGDTKDP. Dya trén “ly thuyét danh gia mang tinh nhan thirc ctia cam xtc” (Bagozzi
cung cong su, 1999), md hinh NC di chimg minh ring GTCNG, GTCX va gié tri diéu
kién déu tac dong tich cyc dén SHL cua KH, qua d6 thuc day ¥ dinh mua TBGDTKD.
Trong khi d6, GTXH khong c¢6 anh huéng dén SHL ciia KH. Két qua NC con mo ra
huéng NC méi khi phat hién rang tic dong cia GTCN lén SHL cta KH bi anh
huong boi céac “yéu td nhan khau hoc” nhu “gidi tinh, thu nhap va kinh nghiém
xanh truge day” cia KH. Tuy nhién, vi ddi tugng NC bao gom ca KH tiém ning
1an KH di mua TBGDTKD, nén két qua chua 1am rd duoc anh hudng cia GTCN
d6i voi LTT caa KH khi st dung cac TBGDTKD.



Cac gia tri cam nhan

Gia tri chirc nang

Gia tri xanh

Gia tri xa hoi

Gia tri diéu kién
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Y dinh mua

Gia tri cam xuc

nhu cau thé hién sy doc dao va nhu cau duoc xa hoi cong nhan ddi véi thai do va y
dinh tiép tuc mua hang cua KH. Két qua cho thdy KH c6 nhiéu yéu cau hon vé tinh
doc dao va su chép nhan xa hdi thuong biéu 16 su sin long tiép tuc mua cac
TBGDTKD. Bén canh do, thai do tich cuc ctia nhitng KH nay c6 anh hudng dang ké
dén y dinh mua hang tiép theo. Mic du NC nay 1a mot trong nhitng nd luc ban dau
danh gia y dinh mua lai - mot khia canh ctia LTT, nhung NC van chua cung cép duoc
céi nhin tong thé vé LTT ctia KH. Hon nita, chinh cAc tac gia ciing thira nhan han ché

ctia NC 1a sb luong yéu t6 dong luc trong mo hinh con han ché va dé xuét cac NC

Trai nghiém
xanh
¥ > Su hai long
Gidi tinh Thu nhap

Hinh 1.2. M6 hinh NC cia Luo cung cfng su (2022)

Nguén: Luo ciing céng s (2022)

NC cua Wang va Li (2021)

Duya trén nén tang 1y thuyét dong Iuc, mo hinh NC da xem xét tic dong cua

tuong lai nén tich hgp thém GTCX, GTCNG va GTKT vao moé hinh NC.

Nhu ciu cam thiy
doc dao

e

Thai d6 déi vé&i cac = Y din_h mua tiép cac
thiét bi GDTKD thiét bi GDTKD

Nhu cz‘iu' dugce xa
héi chép nhan

i =

Hinh 1.3. M6 hinh NC ctia Wang va Li (2021)

Nguon: Wang va Li (2021)
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» NC cua Rana va Solaiman (2022)

Dua vao Iy thuyét TCV ciia Sheth ciing cong su (1991), NC nay duoc tién hanh
tai Bangladesh nhdm danh gid tic dong cua cac yéu t&6 GTCN dén hanh vi mua
TBGDTKD cua KH. Két qua NC da xac nhan sy anh hudng cuia GTCNG, GTXH, gia
tri diéu kién, va gid tri hoc héi 1én hanh vi mua ciia KH. M6 hinh NC con chimg minh
ban sic dao dirc c6 thé diéu tiét mdi quan hé giita cac khia canh GTCN va hanh vi mua
cia KH. Tuy nhién, NC van chua phan tich toan dién cac khia canh GTCN cua
TBGDTKD, dic bi¢t 1a bo qua GTMT, mét dic tinh quan trong cia TBGDTKD.

» NC cua Lin va Dong (2023)

NC nay di xay dung mot mo hinh NC toan dién dya trén cac 1y thuyét vé
hanh vi ¢6 ké hoach, GTCN va nhén thirc méi truong. Pbi tuong tham gia NC 1a
nhimg KH d3 mua hoic KH tiém ning ciia caic TBGDTKD. Két qua NC cho thay
thai do ctia KH c6 anh huéng thuan chiéu dén y dinh mua TBGDTKDT. Thai do
nay bi anh huong boi nhidu yéu té nhu GTCNG, GTKT, GTMT va “nhén thirc vé
mai truong”. Pang chii y 18 GTCX va GTXH khéng c6 anh hudng dang ké dén thai
do cua KH d6i v6i SP GDTKDT.

Ly thuyét GTCN Ly thuyét hanh vi c6 ké hoach
Gia tri chlrc nang T Thai d6
) / Y dinh
Gié tri kinh té - sk
Chuan chuquan —Y ua c?c
san pham
GDTKD
Gia tri xanh
Nhan thirc kiém
Gié tri xa hoi soat hanh vi

Gi4 tri méi trudng

Nhan thirc vé méi trudng

Hinh 1.4. M6 hinh NC cta Lin va Dong (2023)
Nguon: Lin va Dong (2023)
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» NC cua Issock Issock va Muposhi (2023)

NC nay di danh gia anh hudng cua “gia tri tiéu dung” dén y dinh mua
TBGDTKD tiét kiém hon ctia KH tai Nam Phi. NC chu trong vao vai trd trung gian
clia s quan tim ctia KH ddi voi nhin nang lugng trén thiét bi gia dung trong qua trinh
quyét dinh mua hang, ciing véi tic dong diéu tiét tir niém tin cua KH vé cac tuyén bd
mdi trudng trén nhin SP. Két qua cho thiy GTKT, GTCX va GTXH déu tac dong dén
y dinh mua TBGDTKD tiét kiém hon, nhung chi c6 GTCNG la c6 tac dong truc tiép.
NC xéc nhan tinh pht hop cua phuong phép tiép can da chiéu vé GTCN va goi ¥ su
hién dién cua cac bién trung gian gitta GTCN va ¥ dinh mua TBGDTKP. Tuy nhién,
mo hinh van con thiéu sot khi chua xem xét day du cac khia canh GTCN cua

TBGDTKD, dac bi¢t 1a bé qua GTMT, mét déc tinh quan trong cia TBGDTKD.

Gia tri chdrc nang

Y dinh mua l

/

Su cha ¥ vao cac
nhan dan

Gia tri kinh té

Gia tri cam x1ac

Gia tri xa hoi

Niém tin vao nhan dan
TKD

Hinh 1.5. M6 hinh NC cta Issock Issock va Muposhi (2023)
Nguon: Issock Issock va Muposhi (2023)
1.2.3. Khodng trong nghién citu va cdu héi nghién ciru
1.2.3.1. Khodng tréng nghién citu

Tong quan cac NC trén thé gidi va trong nudc vé anh hudng cia GTCN dén
LTT ctia KH n6i chung va cu thé ddi véi cac TBGDTKD chi ra cac van dé sau:

Thir nhdt, cac nha NC trén thé giéi da nhan dién duoc mot nhom cac khia
canh GTCN gén voi cac TBGDTKDP ciing nhu di phan tich tac dong cua cac yéu tb
GTCN dén mot s6 khia canh ctia LTT ctia KH, vi dy, y dinh mua tiép, y dinh truyén
miéng tich cuc. Tuy nhién, cac NC trudc ddy chua kham pha dong thoi cac yéu td

GTCN c6 anh hudng nhu thé nao dén cac khia canh ciia LTT ctia KH. Két qua NC
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vi vay doi dac va chua thé két luan duoc liéu tac dong cua GTCN dén cac yéu to
cua LTT cua KH c6 khac nhau hay khong. Cac NC trude day thuong do luong LTT
ciia KH bang “y dinh mua 13p lai/y dinh mua tiép”. Tuy nhién, cic TBGDTKPD c6
dic diém 1a vong doi dai nén viéc do luong LTT cua KH chi qua y dinh mua tiép c6
thé chua phan anh day du duwoc LTT cua KH. Viéc danh gia LTT cia KH qua y
dinh truyén miéng tich cuc vé SP 1a can thiét, nhat 1a trong bdi canh hién nay cac
phuong tién truyén théng mang xa hoi va Internet dang ngay cang phat trién nén
KH c¢6 nhiéu co hoi hon dé gidi thiéu vé cac SP yéu thich (Tran cing cong su,
2022). Cac NC trude da xac dinh gia cao 1a mot trong nhitng yéu t6 rao can chinh
can tré hanh vi mua cac SP bén viing cuia KH. Vi vay, can c6 NC xac dinh liéu sau
khi sir dung cdc TBGDTKD va danh gia dugc lgi ich cuia nhitng SP nay, KH c6 sin
sang tra gia cao cho nhitng SP nay. Ngoai ra, cac NC trudc vé ¥ dinh mua tiép cac
TBGDTKP thuong bao gém ca dbi twong KH da mua va dang can mua SP nay, vi
vy c6 thé chua phan 4nh ding danh gid cic khia canh GTCN va LTT ctua KH.
Theo Visser cung cong sy (2018), mot s6 dic tinh cia TBGDTKD, vi du, kha nang
TKD ctia SP, chi c6 thé dugc cam nhan sau khi st dung SP.

Thir hai, cac NC hién tai d3 cung cap bang chimg vé vai tro trung gian ctia SHL
1én mdi quan hé gitra GTCN va LTT ctia KH. Tuy nhién, cac NC hién tai chua phan biét
16 cic nhom SP cy thé ma coi KH c6 GTCN gidéng nhau ddi véi tt ca cac TBGDTKD.
Cac TBGDTKD duoc chia lam cac thiét bi 16n va nho. Nhiéu hoc gia da goi y hanh vi
mua cta cac nhom SP khac nhau c6 thé chiu dnh hudng béi nhimg yéu t6 khac nhau
(Hossain ciing cong su, 2022; Mills va Schleich, 2010). Phan 16n cac NC hién tai chi tap
trung vao cac TBGDTKD 16n, vi dy, ti lanh, diéu hoa, trong khi cac TBGDTKD nho
chua dugc quan tim . Tai nhiéu quéc gia, cic TBPGD nho lai dong gop phan dang ké
vao tong luong dién tiéu thy cta ho gia dinh. Vi du, tai Han Qudc, ndi com dién tiéu thu
dién nhiéu nhat trong céc thiét bi gia dinh, theo sau Ia tii lanh (Huh cling cong su, 2019).

Thit ba, cac NC chua 1am rd cac c6 ton tai hay khong sy khac biét trong cam
nhan cac gia tri d6i v6i cac TBGDTKPD theo ddc diém nhan khau hoc. Theo Nguyen

cung cong sy (2017), tor ndm 1970 dén nam 1990, cac nhan to thudc nhém nhan



18

khau hoc 12 nhém nhan t chinh duogc cic nha NC tap trung vao dé mo ta dac diém
ctia KH cua cac SP xanh (Straughan va Roberts, 1999). Cac yéu t6 nhu gii tinh,
thu nhap, tudi, trinh do gido duc va dia vi xa hdi da dugc ghi nhan c6 tac dong dén
su quan tim toi moi trudng va hanh vi tiéu dung bén ving (Li cing cong su, 2017;
Narula va Desore, 2016). Tuy nhién, Diamantopoulos cung cdng su (2003) cho
rang du cac yéu t6 nhan khau hoc c6 anh huong dén hanh vi mua SP bén viing, tac
dong nay khong dang ké. Ho dé xuat nén két hop cac dic tinh quan trong ctia SP voi
bién s6 tAm 1y va xa hoi - nhan khau hoc dé xac dinh cac yéu t6 anh huong dén hanh
vi tiéu ding xanh. Mot s6 NC trude ddy da chimg minh cic bién nhan khau hoc ¢o
thé bd sung thém hiéu biét vé phan khiic KH va hd tro cac chién dich marketing
nhiam muc tiéu (Zha cing cong su, 2023).

Vé pham vi NC, tai Viét Nam, ) lugng cac NC kiém dinh mbi quan hé gilra
GTCN va LTT ciia KH d6i voi cac TBGDTKPD chua co. Khai niém gid tri xuat hién
trong cac NC hién tai 1a “gia tri ¢4 nhan” cia KH (personal values), vi du, gia tri sinh
quyén, gia tri vi ky, gid tri vi tha (Nguyen cting cong su, 2016). Nhitng “gia trj c4 nhan”
nay dong vai tro 1a nguyén tic dinh huéng cho cac hanh dong ctia mot ca nhén, khong
phai 1a nhiing gia tri KH nhan duoc tir sit dung mot SP hoac DV. Diéu nay dat ra sy can
thiét phai xem xét anh hudng cia GTCN dén LTT ciia KH di voi cac TBGDTKD trong
bbi canh Viét Nam, dic biét 14 tai cac thanh phd 16n noi ngudi dan c6 thu nhap va trinh
d6 hoc van cao hon dang phai dbi mat véi cac van dé vé 6 nhiém khong khi va bién dbi
khi hau. Tir d6, két qua NC 14 tién dé dé dua ra nhiing ham y thyc tién va chinh sach dé
tang cuong GTCN va LTT ctua KH dbi voi SP nay.
1.2.3.2. Cau hoi nghién cuu

Luan 4n dé xuat tra 10i nhitng cau hoi NC sau ddy dé lan luot 1ap day nhing
khoang tréng NC da duoc chi ra tai muc 1.2.3.1.

Cau hoi 1: Nhimg yéu t6 nao cau thanh GTCN va LTT ctua KH d6i véi cac
TBGDTKD trén dja ban thanh phd Ha Noi?

Cau hoi 2: GTCN c¢6 anh huong dén LTT cua KH ddi v6i cac TBGDTKD

trén dia ban thanh phd Ha Noi qua co ché nhu thé nao? SHL cia KH cé dong vai
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trd trung gian truyén tai anh huong cia GTCN dén LTT cia KH ddi véi cac
TBGDTKD trén dia ban thanh phé Ha Noi? Phan nhom SP c6 dong vai tro diéu tiét
anh huong ciia GTCN dén LTT ciia KH?

Cau hoi 3: Cac dic diém nhan khau hoc c6 anh huéng dén GTCN, SHL va
LTT ciia KH d6i v6i cac TBGDTKD trén dia ban thanh phd Ha Noi nhu thé nao?

Cau hoi 4: Cac doanh nghiép san xuat va phan phdi cic TBGDTKD c6 thé
ap dung giai phap gi dé tang cuong GTCN va LTT cua KH d6i voi cac TBGDTKD
trén dia ban thanh phé Ha Noi?

1.3. Muc dich va nhiém vu nghién ciru
1.3.1. Muc dich nghién ciru

Muc dich NC cta luén an 1 phan tich anh huéng cia GTCN dén LTT cua
KH d6i v6i cac TBGDTKD trén dia ban thanh phé Ha Noi, tir d6 dé xuét cac giai
phap cho cac nha san xuat, nha ban 1¢ TBGDTKP va cac co quan quan 1y trong viéc
thac day LTT ctia KH d6i voi cac TBGDTKD.

1.3.2. Cac nhiém vu nghién cuu

- Hé théng hoa co so 1y luan vé GTCN va LTT ctia KH, tir d6 x4c dinh nhing yéu
t6 GTCN anh hudng dén LTT ciia KH ddi v6i cac TBGDTKD va dé xuat mo hinh NC va
thang do vé anh hudng cia GTCN dén LTT cua KH d6i v6i cac TBGDTKD.

- Thu thap di liéu dé phan tich va danh gia thyc trang anh hudng cia GTCN dén
LTT cua KH déi véi cic TBGDTKD trén dia ban thanh phé Ha Noi. NC tép trung vao
danh gia anh huong cac yéu td cdu thanh GTCN dén LTT ctia KH dbi voi cac TBGDTKD
ciing nhur co ché trung gian ctia SHL va co ché diéu tiét cua phan nhom SP 1én cac mdi
quan hé nay.

- Bé xuat mot s6 giai phap nham cai thién cac yéu to6 GTCN, tir d6 hudng toi
thiic diy LTT ctia KH ddi v6i cac TBGDTKD trén dia ban thanh phd Ha Noi.

1.4. Poi twong va pham vi nghién ciru
1.4.1. Péi twong nghién ciru
béi tuong NC cua luan an 1a cac van dé 1y luan va thyc tién vé anh hudng cua

GTCN dén LTT cua KH ddi véi cac TBGDTKD trén dia ban thanh phd Ha Noi.
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1.4.2. Pham vi nghién ciru
Vé néi dung:
> Vé nhom thiét bi gia dung TKP

NC nay lua chon cach phén loai thanh hai nhom thiét bi dat tén 1a thiét bi 1on —
nho duya trén kich thuée, cong suét, d6 phirc tap ctia SP trong lap dat, di doi va muic
doé ti€u thu di¢n nang. Thiét bi gia dung TKD 16n 1a cac SP c6 kich thude 16n, kho
di doi, yéu cau lép dat phuc tap va ti€u thu nhiéu dién nang. Quyét dinh mua cac
thiét bi nay thuong doi hoi qua trinh can nhic kéo dai. KH c¢é xu hudng danh nhiéu
thoi gian va cong suc dé tim kiém thong tin trudc khi dua ra lya chon SP Nguoc lai,
thiét bj gia dung TKP nho 1a cac thiét bi c6 kich thudc nho hon, dé di doi, dé lip
dat va tiéu thu dién nang it. Cu thé, NC phan nhém cac thiét bi gia dung duoc yéu
cau dan nhan ning luong theo “Quyét dinh s6 04/2017/Qd-TTg” ngay 9/3/2017
thanh hai nhém nhu sau:

- Thiét bi 16n: ta lanh, diéu hoa nhiét dd/khong khi, may giat, binh nong lanh.

- Thiét bi nho: dén huynh quang dng thang, dén huynh quang compact, dén
LED, tivi, ndi com dién, quat dién.

Céc SP thiét bi gia dung TKP trong NC nay bao gdm ca cac SP cua Viét Nam va
cac SP nhap khau vi theo quy dinh tai “Piéu 39, Chuong IX, Luét s6 77/2025/QH15 vé
Stra d6i, bd sung mot s6 diéu cua Luat sit dung nang luong tiét kiém va hiéu qua, cac
co s san xuat, doanh nghiép nhap khau, phan phdi, kinh doanh cac TBPGD, bao gdm
ca trén nén tang thuong mai dién tir déu phai thuc hién cong b, dan nhin ning lugng
d6i voi cac TBPGD”. Piéu ndy cho thiy cac SP TBDGD duoc luu hanh trén thi
treong Viét Nam, du san xut & trong hay ngodi nudc, va cac doanh nghiép san xudt
kinh doanh TBPGD trén thi truong Viét Nam déu phai tuan thi quy dinh vé dén nhan
nang luong.

> Ve gia tri cam nhdn

NC nay tiép can GTCN theo cach tiép can da hudng vi cach tiép can nay cho
phép NC bao quat nhimg khia canh khéc nhau ctia khai niém. KH c6 thé tiép nhan
nhiing gia tri khac nhau tir vi¢c mua va st dung mét SP hodc DV chir khong chi bo hep
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& gia tri vé chirc nang hay chi phi. Cach tiép can nay tao thuan loi cho viéc thay doi va
bd sung linh hoat cac khia canh GTCN phu hop véi timg bdi canh va SP NC cuy thé.
NC nay tip trung xem xét anh hudng cia nim yéu t6 GTCN 1én LTT ctia KH, gém
“gid tri chtrc nang, gia tri kinh té, gia tri cam xuc, gia tri xa hdi, va gia tri méi truong.”
> Vé long trung thanh

Nhimg NC trude cho thdy LTT cua KH c6 thé duge do ludng qua ba yéu t6 1a
“y dinh mua tiép, ¥ dinh truyén miéng tich cuc va sy san sang chi tra” (Dandis va Al
Haj Eid, 2021; Ong cung cong su, 2018 ). Do d6, khung NC 1y thuyét ciia luan 4n dé
cap dén dong thoi ca ba khia canh ctia LTT ctia KH. Soderlund (2006) da chimg
minh md hinh NC cho két qua tdt hon khi cac khia canh cia LTT cta KH duge do
ludng nhu nhimg cu trac riéng biét. Pay ciing 1a mot trong nhitg mé hinh NC dugc
str dung pho bién nhét trong nhitng ndm gan day vé LTT cua KH trong nudc va quic
té, do d6 dam bao duoc mic do tin cay (Gonzalez-Viralta cung cong su, 2023;
Nguyén Hiru Khoi, 2022; Nguyén Hitu Khéi va Nguyén Thi Nga, 2023).

V& khach thé: Khach thé NC ctia luan 4n 1a cic KH dd mua csc TBGDTKD
trén dia ban thanh phd Ha Noi. Cuy thé, ho 13 nhing nguoi tir 18 tudi tré 1én, dang séng
va lam viéc tai Ha Noi, va dd mua cac TBGDTKD. Lua chon khach thé NC 1a KH ca
nhan pht hop véi dé tai NC vdi cac 1y do sau day. Thir nhat, cac TBGDTKD 14 nhitng
SP phuc vu ho gia dinh. Vi vay, nhitng nguoi da mua SP nay cling 1a nguoi st dung
nén c6 kha nang dua ra cac nhan dinh, danh gia chinh xac vé van dé NC. Nghién ctu
khach thé 1a KH c4 nhéan gitip dam béo cac giai phap luan 4n dé xuit cho doanh nghiép
c6 tinh thuc tién, tiép can dung dbi tuong KH muc ti€u. Thir hai, trén thuc té, hién nay
d6i v6i cac SP tiéu ding gia dinh ¢ gia cao va thoi gian str dung lau nhu cac TBDGD
thi nguoi chong va vo cliing trao ddi dé ra quyét dinh chung. Vi vy, s& kho xac dinh
KH dai dién cho h¢ gia dinh.

Vé thoi gian: Dir liéu so cap duoc thu thap tir phong van chuyén gia va céac
phiéu diéu tra khao sat tir thang 02/2024 dén thang 06/2024. Dit liéu thir cap duoc
thu thap tlr cac tai liéu c6 lién quan trong giai doan tir nim 2014 cho dén thang

05/2025. Cac dé xuét giai phap co hiéu lyc dén 2030.
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Vé khong gian: Luan an lya chon Ha No6i lam bdi canh NC vi vé quy mo dan s0,
v6i vai tro 13 thanh ph thi ¢6, Ha Noi 1a noi tip trung nhiéu tang 16p dan cu voi dic
diém nhan khau hoc da dang, dir li¢u thu thap dugc vi vay s€ co6 kha nang khai quat
hanh vi tiéu ding SP niy. V& bdi canh kinh té, ngudi dan Ha Noi c6 thu nhap va kha
nang chi tiéu cao hon cac khu vuc khac. Piéu nay cho phép ho ¢ kha ning mua cic
TBGDTKDP tt hon, pht hop 1am ddi twong tham gia khao sat. Ha Noi c6 sb luong ctra
hang di¢n may lon nhét ca nudc, tao thuan loi cho viéc tiép can cac doi tuong khao sat.
Ngoai ra, Ha Noi dang 1a mot trong nhiing thanh phd ¢6 muic phat thai khi CO2 cao
(nguyén nhan chinh gay bién d6i khi hau). Vi vay, viéc khuyén khich nguoi dan thanh
phd Ha Noi mua cac TBGDTKD dang trd nén cap thiét.

1.5. Nhitng dong gép méi ciia ludn an
1.5.1. Nhitng déng gép méi vé ly lugn

Thir nhét, ludn an d3 1am 16 nén tang 1y thuyét d& NC vé anh hudng cia
GTCN dén LTT cua KH ddi v6i cac TBGDTKD trén dia ban thanh phdé Ha Noi. NC
da xac dinh nhém céc khia canh GTCN c6 anh hudng dén LTT cua KH dbi véi cac
TBGDTKD trén dia ban thanh phé Ha Noi. Khac voi cac cong trinh trude chi NC
vé anh hudng cta mot vai yéu t& GTCN 1én cac khia canh ctia LTT cua KH mot
cach riéng 1¢, luan an da lya chon cach tiép can toan dién dé danh gia anh huong
ctia cac yéu té GTCN dén LTT cua KH.

Tht hai, luan an da xay dung dugc mé hinh NC vé anh hudng cua cac yéu to
GTCN dén LTT cia KH d6i voi cac TBGDTKD. Thong qua két qua phong van
chuyén gia va NC dinh luong so bd ciing nhu NC chinh thtrc, ludn an d3 bd sung
thém hai bién quan sat vao bo thang do GTCN TBGDTKD va ching minh bo quan
sat nay phit hop voi bdi canh Viét Nam.

Thtr ba, luan 4n nay da xac dinh co ché diéu tiét cua phan nhém SP trong mbi
quan hé giira cac khia canh GTCN va SHL cta KH d6i véi cac TBGDTKPD. Cac NC
trude da chimg minh SHL ctia KH 12 bién s6 trung gian két ndi cac khia canh GTCN
v6i LTT ciia KH. Do d6, thong qua viéc két hop két qua danh gia tac dong trung gian

cua SHL va vai trd di€u tiét cia phan nhém SP, luan an da 1am rd co ché anh huong
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ciia GTCN dén LTT ctia KH, dong gop vao nhimg hiéu biét vé mat 1y luan ctia mbi
quan h¢ nay.

Mo hinh NC cua luén 4n d3 mé rong khung ly thuyét PERVAL (bing viéc
chimg minh anh hudng khac nhau cua cac yéu t6 GTCN dén SHL va LTT ctua KH d6i
v6i cac TBGDTKD), Iy thuyét danh gia mang tinh nhén thire ctia cim xtc (thong
qua bo sung hiéu biét vé diéu kién anh hudng 18n su chuyén tiép tir giai doan nhan thic
sang giai doan cam xtc cia KH) va 1y thuyét chudi giai doan LTT ciia KH (bang
viéc cu thé hoa giai doan y dinh trung thanh thanh ba y dinh hanh vi khac nhau la y
dinh mua tiép, su san sang chi tra, va y dinh truyén miéng tich cuc).

1.5.2. Nhitng déng gop mdi vé thuee tién

Thir nhat, két qua NC cho thy nhimng khac biét trong anh hudng cia GTCN
dén LTT coa KH dbi véi cac thiét bi GDTKD tai Viét Nam so v6i nhimg qudc gia
khac. Pong thoi, luan an da so sanh két qua gia tri hé s beta tir két qua phan tich mo
hinh cdu tric tuyén tinh binh phuwong nhé nhat (PLS-SEM) véi két qua gia trj trung
binh ciia cdu triic va thang do thu dugc tir phan tich théng ké mo ta, két hop cing két
qua phan tich biéu do tdm quan trong- hiéu suat (IPMA) dé chia 5 khia canh GTCN
ra lam 3 nhom, tir @6 xac dinh GTCNG va GTMT la hai khia canh GTCN nén duoc
vu tién cai thién do day 1a hai yéu td c6 anh huéng déng ké nhat dén LTT ciia KH
nhung dang bi danh gia thip. Trong sd cac khia canh GTCN céan ting cudng, c6
nhimg khia canh s& thudc vai tro ctia cac doanh nghiép san xuat va c6 nhiing khia
canh s& thudc vai tro ctia doanh nghiép phan phéi. Vi vay, két qua NC 1a phét hién c6
¥ nghia quan trong goi mé cho cc nha san xuat va nha phan phdi trong viéc xac dinh
dung nhitng yéu t6 GTCN can dugc uu tién cha trong, dwa ra cic chién thuat
marketing vé SP, gia, kénh phan phd va kénh truyén théng phi hop.

Thir hai, két qua phan tich da nhom di xac nhan vai tro diéu tiét cua phan
nhom SP 1én mdi quan hé gitta GTCN va SHL cua KH, cho thdy anh huong cua
GTCN dén SHL ciia KH trong timg nhom SP 13 khac nhau. Phat hién ndy c6 y
nghia quan trong cho cac nha san xuét, phan phdi va cic co quan quéan Iy trong viéc
xac dinh nhimg yéu t6 GTCN can uu tién chii trong ting cudng d6i voi timg nhom

SP dé tang cudong LTT ctia KH.
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Thir ba, luan 4n cling d4 tién hanh kiém dinh sy khac biét vé danh gia cac
bién NC gilra cac nhom nhan khau hoc ctua KH theo nam dic diém nhan khau hoc
la gioi tinh, tudi, trinh do hoc van, thu nhap, va ) lugng tré em trong gia dinh.
Két qua NC cung cip bang chimg vé sy khac biét trong danh gid mot sé bién NC
gitra cac nhom gioi tinh, trinh d hoc van, va thu nhap. Tur d6 goi y cho cac nha
san xudt va nha phan phdi TBGDTKD phan khac KH muc tiéu va dinh vi thi
truong phu hop.

Vé muc dich, luan an di 1am r5 vai tro then chdt cia GTCN trong viéc hinh
thanh SHL cta KH, tir d6 thiic diy LTT ddi v6i cac TBGDTKD. Luan an da dé
xuat dugc mot sd giai phap gdp phan gitp cic doanh nghiép san xuat va kinh
doanh cac TBGDTKD ciling nhu cac co quan Nha nudc quan 1y TBGDTKD tang
cudng LTT ctia KH thong qua xac dinh 1& duoc cac yéu t6 cdu thanh GTCN cua
KH d6i v6i cac SP nay. Nhitng dé xuat nay duoc rat ra tir két qua NC chinh va dy
bao vé su phat trién cia thi truong TBGDTKD.

1.6. Két cau luin an

Ngoai céac phén danh muc tai li¢u tham khao va phu luc, ndi dung chinh cua

luan 4n dugc két cau thanh 5 chuong nhu sau:

Chuong 1. Phan m¢ dau

Chuong 2. Co sé 1y thuyét va mé hinh nghién ciru vé anh huong cia gia tri
cam nhan dén 10ng trung thanh cia khiach hang ddi véi cac thiét bi gia dung tiét
kiém dién

Chuong 3. Bbi canh va phuong phap nghién ctru

Chuong 4. Két qua nghién ctru vé anh hudng cta gia tri cam nhan dén 1ong
trung thanh cua khach hang ddi véi cac thiét bi gia dung tiét kiém dién trén dia
ban thanh phé Ha Noi

Chuong 5. Thao luan két qua nghién ctru va dé xuét giai phap ting cudng
long trung thanh théng qua gia tri cam nhan cta khach hang ddi véi cac thiét bi

gia dung tiét kiém dién trén dia ban thanh phé Ha Noi.
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CHUONG 2
CO SO LY THUYET VA MO HINH NGHIEN CUU VE ANH HUONG CUA
GIA TRI CAM NHAN PEN LONG TRUNG THANH CUA KHACH HANG
POI VOI CAC THIET BI GIA DUNG TIET KIEM DIEN

2.1. Cac khai ni¢ém co ban va moi quan h¢ giira nhirng khai ni¢m nay
2.1.1. Gid tri cdm nhdn
2.1.1.1. Khdi niém gid tri cam nhan

Tong quan cac NC vé anh huéng cia GTCN dén LTT cua khach hang duoc
trinh bay tai muc 1.2.1. cho théy cac nha NC trudc da lya chon tiép can khai niém
GTCN theo cach tiép can don huéng/mét chiéu hodc cach tiép can da huéng/da chiéu.

Cich tiép can don hwéng/ mot chidu: Nhitng yéu t6 cdu thanh GTCN dugc
xac dinh dua trén quan diém coi GTCN 1a khai niém don hudng hay da huéng.
Trudc nhitng nim 1990, nhitng nguoi lam marketing d tin rang cac lya chon va s
thich cia KH dugc thuc day boi gia tri thuc dung. Quan diém ndy xuét phat tir 1y
thuyét kinh té tan co dién, cu thé 1 “Iy thuyét tién ich” (theory of utility) cho rang
KH c6 thé dua ra nhitng quyét dinh 1y tri dé t6i da hoa cac tién ich. Theo do, gia tri
duoc x4c dinh theo chit lugng va gia ca va duoc coi 1a mot sy danh doi gitra loi ich
va céac chi phi tién bac va phi tién bac. Quan diém nay da chi phdi cach tiép can don
huéng vé GTCN va nhitng nha NC di theo cach tiép can don huéng thudng phu
thudc vao khai niém ti€n ich va chi phi khi dinh nghia GTCN (Monroe, 1979, 1990;
Zeithaml, 1988). Monroe (1979, 1990) di tién phong trong nhiing NC tiép can
GTCN don huéng va ghi nhan cam nhan vé chat lugng va gia 1a nhing yéu té quyét
dinh GTCN. Nhitng NC trong giai doan dau tién vé GTCN tép trung vao phan tich
mbi quan h¢ gitra chét luong va gia (Dodds va Monroe, 1985; Monroe va
Chapman, 1987). Gutman (1982) gi6i thiéu “ly thuyét chudi phuong tién” (Means-
end theory) két ndi gia tri v6i hanh vi. Theo 1y thuyét ndy, gia tri 1a yéu t6 kich hoat
¥ dinh dan dén hanh vi. Trong tAm cta 1y thuyét chudi phuong tién 13 KH c¢6 muc
tiéu rd rang va dua ra nhitng quyét dinh 1y tri. Dua trén “ly thuyét chudi phuong

tién”, Zeithaml (1988) dd phat trién khai niém GTCN trong NC ciia Dodds va
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Monroe (1985) va goi y rang GTCN nén dugc hiéu 1 sy danh gia vé loi ich nhan
duoc va chi phi bé ra khi KH str dung mot SP hodc DV. Theo Zeithaml (1988), gia
tri 6 bén cach dinh nghia khac nhau: gié tri 1a gia ban thép, gia tri 1a sy thod man
mong mudn cua KH, gia tri 1 chat lwong nhan duoc tir gia phai tra va gia tri 1a cai
KH nhan dugc tir cai ho phai bo ra. Chi phi ciing ¢ ham ¥ rong hon bao gdm ca
nhiing chi phi phi tién bac KH phai bé ra nhu chi phi thoi gian, chi phi tim kiém, nd
lwc. Cach tiép can don hudng khong loai bo kha ning c6 thé ¢ nhitng yéu té khac
nhau anh huéng dén GTCN nhung khong coi GTCN 1a mét khai niém tong hop
dugc tao nén tir nhidu ciu phﬁn (Sanchez-Fernandez va Iniesta-Bonillo, 2007).
Theo cach tiép can don hudng, GTCN duoc do ludng bang mot nhom cac bién quan
sat nham x4c nhan gia tri KH cdm nhan dugc (Sanchez-Fernandez va Iniesta-
Bonillo, 2007).

Cich tiép cin da hwéng/ da chidu: Mic du cach tiép can don hudng c6 uu
diém 1a don gian, cach tiép can nay khong phan anh su phirc tap trong nhan thirc ciia
KH vé gia tri. Cach khai niém hoa va do ludng qua don gian s& gy kho khin trong
viéc dua ra cach thuc xay dung GTCN cho KH (Zauner cung cong su, 2015). Vi duy,
cach tiép can don hudng khong xem xét nhitng gia tri ndi tai va cam xtc c¢6 anh
hudong dén quyét dinh ctia KH. Holbrook va Hirschman (1982) tir goc do tiéu dung
trai nghiém da ching minh quyét dinh mua SP ciia KH bi anh hudng boi nhiing yéu
t6 cam xuac. T khodng nim 1990 tré di, cac nha NC di thira nhan bén canh chat
lwong va gia ca, quyét dinh mua SP hodc DV cia KH c6 thé bi anh hudng boi nhiing
yéu t6 khac nhu GTCX (Babin cing cong su, 1994). Nhiéu nha NC di khang dinh
cach tiép can don chiéu d6i v6i GTCN 1a qua don gian va bo qua tinh da chiéu cia
yéu t6 ndy (Sanchez-Fernandez va Iniesta-Bonillo, 2007). Nhitng nha khoa hoc di
theo truong phai tiép can GTCN theo huéng da chidu tng ho quan diém phan chia
GTCN thanh céc yéu t6 cau thanh khac nhau tuy thudc vao bdi canh va SP hoic DV
duge NC. Woodruff va Gardial (1996) di mé rong 1y thuyét chudi phuong tién dua
trén 1ap luan ré“mg hanh vi mua lién quan dén viéc chon mot SP trong nhiéu lua chon

khéc. Sau khi st dung, KH s€ chu y dén cac dac diém, tinh nang cua SP trong boi
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canh cu thé. Vi vay, GTCN cua KH trudc va sau khi mua, st dung mét SP s€ c6 su
thay d6i theo thoi gian.

Woodruff (1997) d& dé xuit mé hinh phan cap gia tri KH (“Customer value
hierarchy model”). M6 hinh nay ciing duoc coi 1a mot trong nhiing nd lyc dau tién tiép
can GTCN theo cach da huong. Theo Woodruff (1997), “gia tri cdm nhan ctia KH 1a sy
yéu thich, cdm nhan va danh gia cua KH vé céc dic tinh cta SP, su thé hién cua dic
tinh va nhitng Kkét qua dat duoc tir viéc st dung dé dat dugc mot cach dé dang hodac gay
trd ngai dén ¥ dinh va muc tiéu ctia ho trong cac truong hop str dung SP” (Nguyén Thi
Thuy cung cdng su, 2022). Phat hién cia Woodruff (1997) c6 y nghia quan trong vi da
chi ra GTCN cta KH c6 sy thay doi theo thoi gian va trai nghiém trong timg tinh
hudng cu thé. Sau khi sir dung SP, cac gia tri mong mudn co thé thay doi. Vi vay, ddi
v6i nhitng SP ¢6 dic diém kho dénh gia trude khi sir dung, nhu kha ning tiét kiém dién

cua SP, lua chon danh gida GTCN cua KH & giai doan sau mua s€ chinh xac hon.

Cac yéu td GTCN cua SP hoic DV van lién tuc duogc dé xuat va phat trién.
Céac NC hién nay chil yéu phan chia cac yéu t6 cdu thanh GTCN theo thang do vé
“gi4 tri tién ich va gi tri tiéu khién” cta Babin cung cong su (1994), “ly thuyét gia
trj tiéu dung” ctia Sheth cing cong sy (1991), va “ly thuyét PERVAL” ctia Sweeney
va Soutar (2001). Babin cung cong su (1994) trong NC vé danh gia cua KH dbi véi
trai nghiém mua sim di phét trién thang do “gia tri tién ich va gia tri tiéu khién”,
tuy nhién, cac thang do cua hai khia canh gié tri ndy bi danh gia la qué don gian va
bé qua mot sé6 cac GTCN quan trong nhu GTXH, danh tiéng, vi tha (Sanchez-
Fernandez va Iniesta-Bonillo, 2007). Hién nay “ly thuyét gia tri tiéu dung” cta
Sheth cing cong su (1991), sau d6 duoc Sweeney va Soutar (2001) phat trién va
diéu chinh, dugc cong nhan rong rii 1a khung 1y thuyét toan dién nhat, tao nén tang
vitng chic cho cac NC tiép theo (Zauner cing cong su, 2015).

“Ly thuyét gia tri tiéu dung” (“Theory of consumption value” hay “TCV”)
do Sheth cung cong sy (1991) d& xuét cho rang GTCN bao gébm 5 yéu t6 1a chirc
nang, cam xuc, xa hdi, hoc hoi va diéu kién. Ly thuyét nay c6 vai tro quan trong

trong su phat trién cta khai niém GTCN (Sanchez-Fernandez va Iniesta-Bonillo,
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2007). Duya trén NC vé 200 SP va DV khéac nhau, Sweeney va Soutar (2001) phat
trién 1y thuyét PERVAL d¢é giai thich GTCN déi v6i cac SP bén viing nhu 6 t6 va
TBDGD. Trong khi Sheth cung cong sy (1991) tich hgp GTKT vao GTCNG thi
Sweeney va Soutar (2001) lai tach biét GTCN va GTKT, vi trong nhiéu trudng hop
hai yéu té ndy c6 tic dong nguogc chiéu dén GTCN.

Thang do PERVAL ctia Sweeney va Soutar (2001) cling bo “gia tri hoc hoi”
va “gia tri diéu kién” do hai nhan té nay it anh hudong dén viéc sir dung cac SP lau
bén. Thang do PERVAL do ludng GTCN qua bdn khia canh: “gia tri chirc ning, gia
tri kinh té, gia tri cam xtc, gia tri xa hoi”. Thang do nay c6 pham vi rong hon thang
do “gi4 tri tién ich” va “gia trj tiéu khién” ctia Babin cung cong su (1994) vi trong
thang do nay, GTCN bao gom ca GTCX (tuong mg v&i gia tri tiéu khién) va
GTCNG va GTKT(twong trng voi “gia tri tién ich”) (Gallarza cung cong su, 2016).
Ngoai ra, thang do PERVAL ciing bo sung thém khia canh GTXH. Nhu vay, ly
thuyét PERVAL ctia Sweeney va Soutar (2001) tiép can GTCN theo ca huéng 1a
moi quan hé twong quan giita chat lugng va chi phi nhung van quan tim dén nhiing
khia canh khac nhu GTXH, phan biét gitta “gia tri tién ich” va “gia tri tiéu khién”.
Do d6 thang do PERVAL dugc danh gia 1a thang do toan dién va c6 cach thé hién
don gian nhat (Gallarza cung cong su, 2016). Kha tuong ty v6i thang do PERVAL
cia Sweeney va Soutar (2001), Wiedmann cing cong su (2007) da phat trién bo
thang do cac yéu td cau thanh gia tri cua cac SP hang xa xi gém “gi4 tri tai chinh,
gia tri chirc nang, gié tri ¢4 nhan, va gia tri xa hoi”. Koller cung cong su (2011) gidi
thi¢u khai niém GTMT trong NC cta minh. Pay dugc coi 1a mot khia canh bod sung
quan trong cho GTCN vi tir sau ndm 2010 s lugng cac NC vé hanh vi tiéu ding
xanh bit dau né ro (Sharma cung cdng su, 2022). GTCN da dugc NC trong da dang
cac linh vyc tir ngan hang sb, thuc ph'flm xanh, ban 1& dén du lich khach san, céc
TBGDTKD (Chen va Chang, 2013; Mencarelli va Lombart, 2017; Roman-
Augusto cung cdng su, 2022; van Tonder cung cong su, 2018).

Céac khia canh GTCN lién tuc duoc bd sung va diéu chinh tuy thudc vao boi

canh NC. Vi du, Rodrigo va Turnbull (2019) trong NC v& lwa chon dia diém du lich
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ctia nguoi dao Hoi dd bd sung thém yéu td gia tri ton gido vao 1y thuyét TCV cia
Sheth cung cong sy (1991). Nam 2007, Sanchez-Fernandez va Iniesta-Bonillo
(2007) tong quan cac NC trudc vé GTCN di khing dinh cach tiép can don hudng
va da huéng khong phai 13 hai cach tiép can ¢ hai thai cuc di 1ap nhau ma chi thé
hién cach tiép can don gian va phirc tap cua khai niém GTCN. Cach tiép can da
hudng tao thuan loi cho viéc thay d6i va bd sung linh hoat céc khia canh GTCN phu
hop véi timg bdi canh va SP NC cu thé.

Mot s6 NC chap nhan cach tiép can da chiéu d6i véi GTCN c¢b ging do
luong GTCN nhu mot bién bac hai thay cho cac bién bac mot. Tir d6 cac NC dit ra
cau hoi md hinh bién bac hai cia GTCN nén duge thé hién theo dang két qua
(reflective) hay dang nguyén nhan (formative). Cac bién bac mot (first-order
construct) chu yéu duoc do ludng bang cac bién chi bao phan anh. Nhitng bién chi
bao phan anh nay c6 lién quan dén nhau va sy thay d6i ciia mot bién chi bao sé& kéo
theo sy thay d6i ctia bién chi bao khac. P6i véi GTCN ¢ cip d6 bién béc hai, trong
giai doan nay da xuét hién céac tranh luan vé lya chon cach do luong.

Trong khi Sheth cung cong su (1991) cho rang cac khia canh GTCN la doc
1ap va bd sung cho nhau, ting khia canh 13 mot géc nhin cu thé hinh thanh nén
GTCN, do d6 md hinh do luong bién bac hai dang nguyén nhan s& phu hop thi
Sweeney va Soutar (2001) cho réng cac khia canh gia tri ¢6 tinh phu thudc, lién
quan chit ch& véi nhau, goi ¥ rang GTCN 1a bién bac hai phi hop véi mé hinh do
luong dang két qua (Sanchez-Fernandez va Iniesta-Bonillo, 2007).

Ruiz cung cong sy (2008) dd két luan rang quyét dinh lwa chon do luong
GTCN nhu mét bién bac mot hay bién bac hai trong md hinh phu thude vao lua
chon ctia nha NC vi ca hai loai bién nay déu dai dién cho mdt céu trac. Ngoai ra, lya
chon mbi quan h¢ gitra bién bac hai va bién bic mét theo dang nguyén nhan hay két
qua ciing phu thudc vao danh gia ciia nha NC. Po luong GTCN dudi dang mot bién
béc cao c6 thé gitip don gian hoa md hinh NC nhung s& khong giup danh gia duoc
anh hudng riéng ré cua timg khia canh GTCN dén bién phu thudc (Vu cung cong
su, 2024).
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Hinh 2.1. Tong quan vé cach tiép cin va do lwong GTCN
Nguon: NCS tong hop

Vi vdy, lugn dn ndy lwa chon tiép cgn GTCN theo cdch tiép cdn da hudng gom
nhiéu yéu t6 GTCN dwoc lwa chon dé phu hop voi muc tiéu va béi canh NC nham bao
quat dwoc hét nhitng khia canh khdc nhau ciia GTCN doi véi cac TBGDTKP.
2.1.1.2. Céc yéu té cdu thanh gid tri cam nhdn

Tong quan vé khai niém va cach do ludong GTCN trinh bay tai muc 2.1.1 da
cho thdy cac nha NC da phat trién cac khung 1y thuyét khac nhau dé luan giai nhitng
gia tri ma KH co thé tiép nhan tir viéc mua va sit dung mot SP hodc DV chir khong
chi b6 hep & gia tri vé chitc ning hay chi phi. Trong sé cdc khung 1y thuyét dé ludgn
gidi cdc yéu té cdu thanh GTCN, ludn dn lwa chon 1y thuyét GTCN (PERVAL) cia
Sweeney va Soutar (2001).

Ly thuyét PERVAL dap (mg muc tiéu NC cia luan an véi cac 1y do sau.
Pau tién, Iy thuyét PERVAL ap dung céch tiép can da hudng cho phép danh gia
GTCN mot cach day du va toan dién va so sanh anh hudng dong thoi cua cac khia
canh GTCN khac nhau t6i LTT cua KH. Thwr hai, 1y thuyét PERVAL duoc
Sweeney va Soutar (2001) phat trién dua trén NC d6i véi KH da mua cac SP bén,
stt dung trong dai han, trong d6 co6 ca céac thiét bi gia dung. Tanrikulu (2021) da
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goi y cac nha NC nén lya chon NC nhitng khia canh GTCN dua trén ban chat SP
dang quan tam. Vi vay, d6i véi SP TBGDTKD, 1y thuyét PERVAL sé& bao ham va
khai quat duogc hét nhiing gia tri KH c6 thé cam nhan duoc tir viéc st dung cac
thiét bi gia dung. Thit ba, 1y thuyét PERVAL gbc gdm bdn khia canh GTCN la
GTCNG (functional value), GTKT (economic value), GTCX (emotional value) va
GTXH (social value) s€ dugc mo rong thém véi GTMT (environmental
value/green value) theo dé xuat trudc ctia Zhang cung cong su (2020), Issock
Issock cung cong su (2020) va Lin va Dong (2023) dé bao ham ca dic diém than
thién v&i moi truong cta SP. Thir tur, su phii hop ciia mo hinh 1y thuyét PERVAL
da duoc ching minh qua nhiéu NC trén thé gidi, dam bao do tin cay dé lam co s6
1y thuyét vé GTCN trong pham vi cta luan an nay. Cudi cing, két qua phong van
sdu voi cac chuyén gia va KH da mua cic TBGDTKD ciing xac nhan nhiing yéu
t6 tir 1y thuyét PERVAL 14 nhitng yéu t6 gia tri KH c6 thé cam nhéan dugc tir viée
su dung cac TBGDTKD.

NC nay xem xét anh huong cta nim GTCN 1én LTT cua KH, gdom GTCNG,
GTKT, GTCX, GTXH, va GTMT. Mét s NC truéc day da xem xét ca “gia tri tri
thire” va “gia tri diéu kién” (Luo cung cong su, 2022; Rana va Solaiman, 2022). Gia
tri tri thirc li€én quan dén nhiing lgi ich KH nhén duoc tir kha nang khoi day su to mo,
cung cip su méi la hodc thoa min mong mudn tim hiéu kién thitc ma mot SP mang
lai (Sheth cung cong su, 1991). Tuy nhién, cach st dung cic TBGDTKD khong co gi
khéc biét so vdi cach sir dung cac TBDGD thong thuong (Luo cung cong su, 2022).
Vi vay, viéc st dung cac TBGDTKD sé khong mang lai gia tri tri thitc cho KH. Do
do, gia tri tri thirc khong dugc xem xét trong NC nay.

“Gia tri diéu kién” lién quan dén nhimg loi ich ma KH nhan duoc tir viéc sir
dung SP trong nhitng thoi diém cu thé, mang tinh chat thoi diém (Sheth cing cong
su, 1991). Ba yéu t6 quyét dinh dén gia tri diéu kién 13 thoi gian, dia diém, va bdi
canh (Candan va Yildirim, 2013). Cac chuong trinh vu déi vé gia dbi voi SP hoic cac
khoan trg gia cia Chinh phu c6 thé tao thanh gia tri diéu kién, anh hudng dén hanh vi

ciia KH. Tuy nhién, gié tri diéu kién khong thudc nhimng yéu t& GTCN dugc xem xét
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trong dé tai luan an vi hai 1y do sau. Thit nhat, hién nay chua c6 thong tin vé chuong
trinh trg gia ddi voi cac SP TBGDTKD tai thi truong Viét Nam. Thir hai, KH thuong
can nhic va danh nhiéu thoi gian tim hiéu thong tin truéc khi mua TBGDTKD
(Gaspar va Antunes, 2011). Vi vdy, cac chuong trinh wu dai vé gia c6 thé khong c6
nhiéu anh huéng dén ho.

Theo céch tiép can GTCN 1a mot khai niém da hudng thi khai niém nay co
thé dugc do luong theo mo hinh phap cap hay con goi 1a mo hinh khai niém bac cao
(high-order construct) hodc mo hinh bac mot (first-order construct). Mo hinh bac
cao c6 uu diém 13 1am cho cac mdi lién hé trd nén don gian hon, tir d6 tinh tong hop
cling cao hon. Tuy nhién, mé hinh dang bac cao c¢6 han ché 1a khong cho phép khai
thac chi tiét mdi lién hé giita timg khia canh ciia GTCN dén SHL cua KH va tir d6
dén LTT cta KH. Vi vay, dé c6 mot cai nhin toan dién veé tac dong cuia GTCN dén
LTT cua KH theo ding muc ti€u NC, nghién ctru lya chon udc lugng GTCN da
hudng theo cac khai niém bac mdt, theo goi y cua Lin cung cong su (2005).

2.1.2. Sw hai long ciia khach hang

SHL cta KH 1a mét bién sd marketing quan hé quan trong da dugc NC ki
ludng trong cac NC trude day (Gallarza cung cong su, 2016; Martinez, 2015). Otto
cung cong su (2019) da tong hop 96 NC vé mdi quan hé gitta SHL va hiéu suét kinh
doanh ctia doanh nghiép trong vong 25 nim va chi ra SHL ctia KH 13 yéu t6 ¢6 déng
gop dang ké dén hiéu suét kinh doanh cua doanh nghiép. Anderson cing cong sur
(1994) dinh nghia SHL cua KH 14 nhitng d4nh gia tong thé vé cac SP hodc DV trong
subt qua trinh str dung SP. Parasuraman cung cong su (1988) cho rang SHL 1a “phan
mg ctia KH vé sy khac biét giita kinh nghiém da biét va su mong doi”. SHL ctia KH
phat sinh khi mot SP hodac DV dap ung hoac vugt qua sy mong doi cua KH sau khi ho
da str dung hodc trai nghiém no (Oliver, 1999). Nhu vay, c6 thé thay, da sé céc tac gia
déu dinh nghia SHL ctia KH 14 két qua cua su so sanh giita ky vong va cam nhan thyc
t& (Churchill vd Surprenant, 1982). Dya vao su so sanh giira hai yéu t6 co ban 1a mirc
d6 dap tng va ky vong ciia KH, SHL c6 thé chia 1am ba cdp do (Kotler va Armstrong,
2021). Cap d6 mot 1a khong hai 1ong khi mic do dép tng ciia SP hodc DV thap hon ky
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vong. Cép do hai 14 hai 1ong khi SP hoiac DV dap ung ky vong ciia KH. Cap do ba 1a
rat hai long khi SP hodc DV vuot qua mirc d6 ky vong cia KH.

Khi NC v& vai trd ctia sy hai long (SHL), Oliver (2010) da phan chia SHL cta
khach hang (KH) thanh hai loai: SHL tam thoi va SHL tong hop, con dugc goi 1a SHL
v6i giao dich va SHL tich lity. SHL tam thoi phan anh danh gia ctia KH tai thoi diém
mua hang (truéc khi st dung), trong khi SHL tong hop thé hién danh gia sau khi mua
dua vao ki trc tir trdi nghi¢m mua va st dung SP. Theo goc nhin giao dich, SHL cua
KH la phan tng tinh cam sau mot 14n mua hang cu thé (Oliver, 1993). Tur goc do tich
ltly, SHL ctia KH dugc danh gid sau qua trinh st dung SP hodac DV. SHL sau khi str
dung duoc cho 1 ¢6 tac dong manh m& hon dén LTT ctia KH vi n6 phan anh danh gia
tong thé va c6 kha nang dy bao t6t hon vé hanh vi tiéu dung tuong lai (Williams va
Naumann, 2011). Dya trén tong hop va phan tich cac NC trudc day, co thé rit ra mot
sb két luan vé khai niém SHL ctia KH dbi vé6i SP hogc DV:

Tha nhat, cac NC da khéng dinh SHL cua KH tac dong tich cuc dén hiéu qua
kinh doanh. SHL 13 tién d& quan trong dan dén cac hanh vi nhu mua tiép, truyén miéng
tich cuc va san sang chi tra.

Tht hai, SHL cta KH biéu hién trang thai dugc dap ung ky vong hoac vuot trdi
khi so sanh véi trai nghiém thuc t&. SHL thé hién cam nhan ctia KH khi SP dap tng
vuot mic mong doi cua ho.

Thir ba, SHL ¢6 thé dugc danh gia tai thoi diém trude hodc sau khi mua SP.
Tuy nhién, SHL sau khi mua s& c6 méi lién hé chit ché hon véi cac quyét dinh ctia KH
trong tuong lai.

Trong nhiéu thap ky qua, cac nha NC di tiép tuc phét trién cac 1y thuyét va cach
tiép can SHL ctia KH. Nhiéu quan diém va phuong phap khac nhau da duoc dé xuat
nham kham pha ban chét phtic tap ctia SP, DV trong cac bdi canh NC da dang.

Ludn én nay lya chon tiép cdn SHL ciia KH doi véi cac TBGDTKD la mirc do
ma KH cam thdy thod mén véi SP dwa trén sw so sanh gitka ky vong ciia KH véi trdi

nghiém thuc té cua ho tai thoi diém sau khi da mua SP.
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2.1.3. Long trung thanh cvia khach hang
2.1.3.1. Khai niém long trung thanh cua khach hang

Téng quan cac NC vé anh huong cia GTCN dén LTT cua KH dugc trinh
bay tai muc 1.2.1. cho thay cac NC budi dau di tiép can khai niém LTT cua KH
theo hai goc d¢ chinh la thai d¢ va hanh vi trung thanh.

Trén co so ca hai cach tiép can déu c6 diém manh va diém yéu riéng, Jacoby va
Chestnut (1978) dé xuét tiép can LTT ctia KH nhu mét khai niém tong hop theo ca goc
d6 thai 6 va hanh vi. Cach tiép can nay phan dnh diy di tinh phirc tap cua khai niém
nay. Theo d6, Jacoby va Chestnut (1978) xac dinh sau ddc diém cua LTT cua KH va
chi ra su cam két gan bo voi mot thuong hiéu 13 yéu t6 thiét yéu dé phat trién LTT cia
KH. Hanh vi mua 1ap lai c6 thé xay ra do théi quen vi KH khong sin sang bo ra nd lyc
va thoi gian dé tim kiém nhiing SP hay thuong hiéu khac (Mellens cung cong su,
1996). Tuy nhién, néu KH ¢4 LTT, ho s& mua lai mot SP hodc thuong hi€u vi c6 cam
xuc tich cuc voi SP hoac thuong hi¢u d6. Khai niém LTT cua KH dugc dua ra trong
NC cua Jacoby va Chestnut (1978) da dat nén mong cho nhitng NC sau niy chap nhan
tiép can LTT ctia KH theo hudng tong hop ca thai d6 va hanh vi (Bandyopadhyay va
Martell, 2007; Dick va Basu, 1994; Oliver, 1999).

Theo hudng tiép can tong hop nay, cac NC di lam rd cac yéu to hinh thanh thai
d6 va hanh vi trung thanh. Dick va Basu (1994) ing ho quan diém LTT cua KH gém
hai chiéu 13 thai d6 trung thanh va hanh vi trung thanh nhung da diéu chinh thai do
trung thanh thanh thai d6 twong déi v6i hanh vi trung thanh thanh hanh vi mua lap lai.
Theo d6, LTT cta KH 1a mbi quan h¢ gitra thai d6 va hanh vi mua lai va dugc chia
thanh bon loai thé hién qua mQt ma tran dé phan bi¢t nhitng KH trung thanh thyuc sy
v6i KH trung thanh gia tao. Cac cip d6 manh yéu khac nhau ciia thai do va hanh vi
mua lap lai cia KH s& quyét dinh ho thuoc nhém KH nao. Theo Dick va Basu (1994),
nhan thirc, tinh cam va ¥ dinh 13 nhitng yéu t6 tac dong dén thai do trung thanh.

Mot cong trinh NC kinh dién vé LTT ctua KH 1a NC cua Oliver (1999). NC
nay ung ho quan diém LTT cua KH phat trién theo thr bac cia Dick va Basu

(1994) va lam 15 LTT cta KH phat trién qua bén giai doan 1a “Nhan thirc — cam
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xuc — y dinh — hanh vi” (“Cognitive — affect — conative — action loyalty”). Mo
hinh bdn giai doan LTT cta Oliver (1999) ciing 1a co so 1y thuyét phd bién nhat
duoc sir dung trong NC vé LTT cua KH ddi v6i cac SP xanh (Elhoushy va Jang,
2023). Theo Oliver (1999), “Long trung thanh cta khach hang 13 mot cam két siu
sic mua lai mét san phém hodc dich vu ua thich mot cach nhit quan trong tuong
lai, tao ra hanh vi mua lai cung mét thwong hi¢u hoac mot nhom thuong hiéu mac
du bi anh hudng béi nd lyc marketing ctia d6i tha canh tranh c6 kha ning gay ra
hanh vi chuyén dbi cia KH.” Quan diém cua Oliver (1999) khing dinh LTT cua
KH gdm ca giai doan phat trién thai d6 trung thanh va hanh vi trung thanh. Trong
d6, thai do trung thanh duoc phat trién trudc qua ba giai doan chinh 13 giai doan
nhan thuc, giai doan cam xtic va giai doan y dinh. Cac giai doan nay xudt hién ndi
tiép nhau thay vi dong thoi. Mirc do trung thanh ctia KH s& tang 18n theo trinh tu
cac giai doan. Mdi giai doan ctia LTT s& lién quan dén céc yéu té khac nhau
(Oliver, 1999). Vi du, mot s6 NC da chi ra giai doan nhan thuc cua LTT bao g6m
GTCN vé SP, giai doan cam xtic bao gdm niém tin va SHL cua KH (Han cing
cong su, 2011; Martinez, 2015).

Worthington ciing cong sy (2009) cho rang ching ta chua thé chic chian vé
kha nang du doédn chinh x4c hanh vi cua y dinh trung thanh. Noi cach khac, chiing
ta khong thé thé chac chian vé su chuyén doi tir giai doan ¥ dinh trung thanh dén
hanh vi trung thanh nén di dé xuat mo hinh ba giai doan ctia LTT. Dya trén nhiing
bang ching rang thai do trung thanh c6 thé khong du doan t6t hanh vi trung thanh,
Worthington cung cong sy (2009) da giam bt cac thanh phan cua thai do trung
thanh xudng con hai thanh phan 14 nhan thirc va cam xiic, dong thoi bd sung thém
hanh dong trung thanh dé tao thanh céch tiép can ba chiéu cua LTT,

C6 thé thiy, qua thoi gian, thong qua su phat trién cua cac 1y thuyét, khai
niém, sy hiéu biét v& LTT cua KH dan hinh thanh mét cach rd rang hon. Cac ly
thuyét vé LTT cia KH ¢6 mdi quan h¢ ké thira 14n nhau. Viéc ké thura, phat trién,
hoic khic phuc han ché cta nhiing 1y thuyét trudc do6 1a tién dé dan dén sy mo rong,

phat trién mot 1y thuyét hoac mé hinh méi.
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Hinh 2.2. Lich sir phat trién khai niém LTT ciia KH

Nguon: Mohammad va Mahsa (2015)

Po luong LTT ctia KH ¢6 ¥ nghia quan trong d6i v6i cac van dé NC va thuc tién.
Nhimg nim gan day, hau hét cac NC déu tiép can LTT ctua KH theo cach tong hop ca
thai do va hanh vi trung thanh. Pay dugc coi 1a cach tiép can tdi wu phan anh LTT thuc
sy (true loyalty) (Chang cting cong sy, 2012; Dandis va Al Haj Eid, 2021). Nhiéu NC da
khang dinh LTT cta KH gdm ba khia canh 13 “su san sang tra gia cao” (willing to pay a
premium), “y dinh mua tiép” (repurchase intention), va “hanh vi truyén miéng” (word of
mouth) (Chang cung cong sy, 2012; Dandis va Al Haj Eid, 2021; El-Adly, 2019;
Martinez, 2015). Cac NC trudc t\goi y LTT cua KH c6 thé do ludng theo hai cach. Cach
thr nhat 13 do luong LTT cua KH nhu mét cdu tric mdt chiéu (unidimensional
construct). Theo cach nay, mot s6 NC da hop nhét cac khia canh ctia LTT thanh mét ciu
tric duy nhat (Boubker va Naoui, 2022; Chang ciing cong su, 2012; El-Adly, 2019; Hur
cung cong su, 2013; Tabrani cung cong su, 2018) trong khi nhitng NC khéc chi st dung
“y dinh mua 13p lai”, “su sén sang tra gia cao” hodc “hanh vi truyén miéng” dé do luong
LTT (Chen cung cdng su, 2014; Ferguson cung cong su, 2006; Gallarza cung cOng su,
2016). Cach tht hai 1a do lwong LTT cia KH nhu mot cdu trac da chiéu

(multidimensional construct). Theo cach nay, ba khia canh cua LTT ctia KH s€ dugc do
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luong doc 1ap (Dandis va Al Haj Eid, 2021; Ong cung cong su, 2018 ; Vazquez-
Casielles cung cong su, 2009). Soderlund (2006) do luong LTT cua KH qua “y dinh mua
lap lai” va “y dinh truyén miéng” theo ca 2 cach va két luan rang mé hinh do ludng c6
két qua t6t hon khi ¥ dinh mua lai va ¥ dinh truyén miéng duoc tach thanh nhimg ciu
trac doc lap. Py ciing 13 cach do ludng phd bién duge cac NC trong va ngoai nudc ap
dung trong nhitng ndm gan day, dam bao su tin cdy cao (Gonzalez-Viralta ciing cong su,
2023; Nguyén Hiru Khoi, 2022; Nguyén Hitu Khéi va Nguyén Thi Nga, 2023). Ngoai ra,
ba khia canh ctia LTT ctia KH c6 su phan biét 16 rang vé mit ndi dung va khai niém. Vi
vay, viée NC tac dong ciia GTCN dén timg khia canh cua LTT ctua KH s& cung cdp
nhitng d& xuét chinh sach cu thé gitp doanh nghiép thiic ddy timg khia canh ctia LTT
cta KH, phu hop véi muc ti€u cua luan an.

Tom lgi, lugn an nay lya chon danh gia LTT cua KH thong qua thai do trung
thanh gom ba yéu té: y dinh mua ldp lai, y dinh gidi thiéu va mirc dg san sang chi
tra vi ddy la ba yéu t6 da dwoc chirng minh 1a biéu hién cia LTT ciia KH trong cdc
NC truéc (Dandis va Al Haj Eid, 2021; Ong cing cong sw, 2018). Ngodi ra, doi voi
cac TBGDTKD co dac trung la vong doi dai nén sé kho do lwong dwoc chinh xac
hanh vi trung thanh. o goc do van hanh, NC lya chon do lwong LTT cua KH la
nhitng bién bdc mét riéng ré.
2.1.3.2. Phan biét Iong trung thanh ciia khdch hang doi véi logi san pham va long trung
thanh cia khach hang d6i voi thiwong hiéu

Nhiéu NC trudc diy chua phan biét rd rang giira hai khai niém LTT ctia KH d6i
v6i mot loai SP hodc nhém SP cy thé va LTT cua KH ddi voi thwong hiéu va sir dung
hai khai niém nay nhu nhimg khai niém dong nghia. Tuy nhién, Aaker (1991) x4c dinh
LTT cua KH d6i voi thuong hiéu chinh 13 mitc d6 gin b6 ciia KH v6i méot thuong hiéu
cu thé. Khi KH nhén thay thuong hiéu cung cap nhiing tinh nang, hinh anh hodc chat
lwong tuong ximg voi chi phi bo ra, ho sé phét trién sy cam két v6i thuong hidu do
(Kim cing cong sy, 2008). Biéu hién cua su cam két nay 1a y dinh tiép tuc mua SP tir
thuong hiu trong tuong lai, chia s¢ thong tin tich cyc va bd qua nhitng danh gia ti€u

cuc vé thuong hi¢u (, 2011; Yoo cung cdng su, 2000). Trong khi d6, LTT cua KH dbi
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v6i loai SP hodc nhom SP dugc Oliver (1999) dinh nghia 1a cam két sau sic ve viéc
tiép tuc mua lai hodc ting ho mot SP/DV ua thich trong tuong lai. So v6i LTT thuong
hiéu, LTT ctia KH d6i v6i mot loai SP hodc nhém SP mang tinh cam xuc manh mé
hon. LTT caa KH d6i véi mot loai SP hodc nhém SP hinh thanh tir qua trinh so sanh
gifta cac thuong hiéu cung cdp SP twong tu, qua d6 KH lua chon thuong hiéu phi hop
nhat dya trén tiéu chi nhu gia ca va chét luong. Pic trung cua LTT ciia KH dbi véi loai
SP hodc nhém SP 1a sy yéu thich dic biét d6i vi mot SP nhét dinh. Theo Zhang ciing
cong su (2023), qua trinh hinh thanh LTT cta KH dbi véi thuong hi¢u va LTT cua KH
d6i v6i loai SP hodc nhém SP ciing c6 nhiing khac biét dang ké. Bang 2.1 tom tat
nhiing khac biét gitta LTT cua KH véi LTT thuong hi¢u.
Bang 2.1. Phan biét LTT cia KH

LTT ciia KH doi v6i loai SP LTT ciia KH d6i voi
Tiéu chi
hoac nhém SP thwong hi¢u
Déi tugng gan bo San pham Thuong hiéu cy thé

Yéu t6 tac dong chinh | Trai nghiém, gia ca, DV Cam x1c, hinh dnh thuong hiéu

Mirc do gan bo C6 thé thay doi tuy hoan canh|Manh va 6n dinh hon theo thoi gian

Pham vi anh huong ~ |Rong (nhiéu thwong hiéu)  |Hep (chi thuong hiéu d6)

Nguon: NCS tw tong hop

2.1.3.3. Céc yéu té anh huéng dén long trung thanh cia khdach hang
Céac doanh nghiép c6 thé cai thién LTT ctia KH bang cach nhan dién va danh
gia cac yéu to anh huodng, tir 46 dua ra nhiing giai phap hop ly. Tong quan cac NC
trude day cho thdy nhiing yéu t6 trong marketing dwa trén méi quan hé nhu GTCN,
niém tin, SHL cta KH, sy cam két 1a nhitng yéu td co tac dong chat ché dén LTT
cua KH (Han cung cong su, 2011; Issock Issock cung cong su, 2020; Martinez,
2015; J. Wang cung cong su, 2018; Wu, 2017). Trong mot s6 NC, tac dong tich cuc
cia GTCN dén SHL, tir d6 dan dén “y dinh mua lap lai”, réi dén “hanh vi trung
thanh” ciia KH d3 dugc kiém dinh (Han cung cong sy, 2011). Tuy nhién, co ché anh
hudéng duoc sir dung nhiéu nhit trong cac NC 1a chudi quan hé GTCN - SHL - LTT
ciia KH. GTCN duoc cong nhan 1a yéu t6 quyét dinh LTT ctua KH (Parasuraman va
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Grewal, 2000). De Matos va Rossi (2008) trong NC tong quan cac yéu td tic dong
dén “hanh vi truyén miéng” nhan thiy rang bén canh cam két, GTCN 1a yéu té co
tac dong manh nhat dén “hanh vi truyén miéng”. Nhu vy, cac NC trong qua khir da
khang dinh GTCN va SHL cua KH 1a nhitng yéu t tién dé can thiét dé hinh thanh
nén LTT cua KH.

2.1.4. Mjt 56 Iy thuyét vé méi quan hé giiva gid tri cam nhdn, sw hai long, va long
trung thanh cia khdach hang

Sweeney va Soutar (2001) da chi ra raing GTCN va SHL thudng dé bi nhim 13n
v6i nhau, nhung thyc té day 1a hai khai niém hoan toan doc 1ap. GTCN cé thé hinh
thanh ngay ca khi KH chua timg mua hay st dung SP, trong khi SHL chu yéu xuit
hi¢n sau khi da mua va trai nghiém SP do. Nhiéu NC d3 xac nhan GTCN tac dong tich
cuc dén SHL ctia KH trong nhiéu nganh hang va DV khac nhau, bao gdm nganh khach
san (Martinez, 2015), linh vuc cham soc stc khde (Ferguson cung cong su, 2006), thi
truong xe 6 to (Hur cung cong sy, 2013), va thiét bi gi4o duc thong ké dién tir (Issock
Issock cung cong su, 2020). Trong nhimg NC nay, GTCN déng vai tro 14 cac yéu t6
hinh thanh SHL cua KH.

KH thuong hinh thanh quyét dinh mua sim dya trén viéc so sanh giita trai
nghiém thuc té va ky vong ban dau vé SP (Luo cung cdng su, 2022). Cac NC trude
day da xac dinh LTT cta KH 13 hanh vi hé qua tir SHL ctia KH. Cu thé, SHL cua
KH c6 tac dong thuan chiéu dén LTT tong thé va cac thanh phan cdu thanh LTT
(Martinez, 2015; Roman-Augusto cing cong su, 2023). Khi KH cam thiy hai 1ong
v6i SP, ho thudng c6 khuynh huédng tiép tuc st dung va trai nghiém SP d6 véi tan
suit cao hon. Ho ciing sin sang truyén ba thong tin tich cuc vé SP va chap nhan
murc gia cao hon do nhan thirc 1 gid tri thuc té ma SP dem lai. Nguoc lai, su khong
hai long s& l1am giam déng ké y dinh tiép tuc su dung SP (Luo cung cong su, 2022).
Curtis cing cong sy (2011) ciing da sa dung phuong phap phan tich tong hop
(meta-analysis) mbi quan hé gitta SHL va LTT ctia KH trong 61 NC va két luan
mdi quan hé nay co lién két chat ché. Mdi quan hé gitta GTCN, SHL, va LTT cua
KH d dugc tng ho bai cac 1y thuyét sau.
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= Ly thuyét xdc nhdn ky vong

“Ly thuyét xac nhan ky vong” (“Expectancy confirmation theory” hay
“ECT”) do Oliver (1980) dé xuit di tr& thanh nén tang cho nhiéu NC vé hanh vi
KH, dic biét 14 trong cac NC nham muyc dich tim hiéu vé su hai long va y dinh mua
lai. Cac NC tru6e da ching minh kha nang dy bao hanh vi mua lap lai ctia 1y thuyét
nay trén nhiéu loai SP va DV (Bhattacherjee, 2001). Theo d6, KH ban dau hinh
thanh ky vong vé chét luong SP hodc DV trude khi mua. Tiép theo, ho tiép nhan va
st dung SP hoac DV dé. Trong qué trinh st dung, KH hinh thanh nhan thirc vé hiéu
suat thuc té cua SP. Sau do, ho so sanh hiéu suit cam nhan dugc véi ky vong ban
dau dé xac dinh mac do dap ung cua SP. Duya trén mtrc d ky vong va xac nhén,
SHL ctia KH dugc hinh thanh. Khi KH cam thiy hai 10ng, ho phat trién ¥ dinh mua
1ap lai. Nguoc lai, khi khong hai long, ho s tranh st dung SP hay DV d6. Cac NC
dua trén 1y thuyét ECT thuong do ludng hiu suit cam nhan théng qua cac khia
canh GTCN (Bhattacherjee, 2001; Fu cung cong su, 2018).

Donoghue cuing cong su (2008) di sir dung 1y thuyét ECT dé NC vé SHL cua
KH dbi voi GTCN va gia tri biéu twong cua thiét bi gia dung 16n. Tuy nhién, 1y
thuyét ECT c6 mot s6 han ché. Thir nhat, 1y thuyét ECT bo qua nhitng kha ning ¢
su thay doi trong ky vong ctia KH sau khi trai nghiém SP hoic DV va tac dong cua
nhitng thay d6i nay dén qua trinh nhan thirc tiép theo ciia KH. Thir hai, khai niém
vé su ky vong ciing khac nhau gitra cac NC 4p dung 1y thuyét ECT. M6t s nha NC
coi ky vong 1a niém tin vé& hiéu suét tong thé ciia SP hodc DV trong khi mét s6 nha
NC khac coi su ky vong 13 niém tin vé tung thudc tinh cua SP hoic DV
(Bhattacherjee, 2001). M6t van dé khac lién quan dén ECT 1a trinh tu dé xuat cia
mo hinh gia dinh rang KH c6 nhiing ky vong chinh x4c trudc khi sir dung mot SP
hoic DV. Néu khong c6 nhitng ky vong trudc thi sy xac nhan ky vong & giai doan
hai ctia mé hinh 1y thuyét s& khong xdy ra. Tuy nhién, trong nhiéu tinh hudng mua
sam thyc té, KH khong c6 nhitng ky vong chic chin vé tit ca cac thudc tinh ctia SP
hoic DV cho dén khi ho trai nghiém sir dung (Yiiksel va Yiiksel, 2016). Visser
cing cong su (2018) di chi ra mot sé kho khin khi thuyét phuc KH mua cac
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TBGDTKD la tinh nang TKP cta SP nay chi co thé duoc KH nhan thic duoc sau
khi da st dung. Ngoai ra, KH ciling thuong khé danh gia dugc cac lgi ich cho moi
truong cua SP. Vi vay, ddi voi TBGDTKD, KH kho ¢6 thé c6 nhitng ky vong chic

chan vé mét s6 thudc tinh cua SP.

Ky vong \
> Su x4c nhan Sy hai long »| Y dinh mua tiép
Céam nhan vé
hiéu suat

Hinh 2.3. Ly thuyét ECT

Nguén: Bhattacherjee (2001)

Nam 2001, Bhattacherjee (2001) da phat trién mo hinh xac nhan ky vong
(Post-acceptance model hay PAM) dua trén nén tang 1y thuyét ECT nhim NC y
dinh tiép tuc sir dung hé thong thong tin. Theo mo hinh nay, sy xac nhan, SHL va
nhén thirc vé tinh hitu ich ctia SP 13 ba yéu t6 chinh quyét dinh ¥ dinh tiép tuc st
dung hé théng thong tin. PAM mo ta chudi qua trinh tir xac nhan ky vong ciia KH,
nhén thirc vé sy hitu ich, dan dén SHL va cudi cung hinh thanh ¥ dinh tiép tuc st
dung. Mic di PAM d3 cai thién mot sé diém han ché cua 1y thuyét ECT nhu viéc
xem xét vai tro cta ky vong, mé hinh nay chil yéu duoc ap dung trong cac NC vé

SP va DV cong nghé (Leung va Chen, 2019; You cung cdng su, 2020).

Nhén thire su hiru ich v‘
Y dinh tiép tuc sir dung

Sur hai long h¢ thong thong tin

Swxionin | _—"

Hinh 2.4. Ly thuyét PAM
Ngudn: Bhattacherjee (2001)
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= Ly thuyét chudi giai doan cia long trung thanh

“Ly thuyét Nhan thirc — Cam xtic — Y dinh — Hanh vi trung thanh” hay con
goi 1a “mo hinh bén giai doan ctia LTT” hodc “Iy thuyét chudi giai doan ctia LTT”
(Han cung cong su, 2019) duoc dé xuat boi Oliver (1999). Nhan thuc trung thanh 1a
giai doan dAu tién phat trién LTT cua KH. LTT trong giai doan nay bat ngudn tir
nhiing nhiing kién thirc hodc trai nghiém gan day vé SP. Nhiéu NC dya trén ly
thuyét vé LTT cua Oliver (1999) d3 chi ra giai doan nhan thitc ctia LTT chu yéu bao
g6m GTCN (Ahn va Kwon, 2020; Han cung cong su, 2011; Qi va Ariffin, 2022).
Giai doan thir hai trong tién trinh phat trién LTT coa KH 1a giai doan cam xiic
(Affective loyalty). O giai doan nay LTT lién quan dén thai do, cam xtic, SHL clia
KH. Y dinh trung thanh (Conative loyalty) 14 giai doan thi ba doi hoi cam két manh
me véi SP va c¢d y dinh mua lai. Hanh vi trung thanh (Action loyalty) 1a giai doan
cubi cung khi “y dinh mua lai” dugc chuyén hoa thanh “hanh vi mua tiép thuc su”
(Oliver, 1999). Trong chudi tién trién cua LTT ciia KH, c6 thé thay rang “thai do
trung thanh” din dén “hanh vi trung thanh”. Oliver (1999) 1ap luan rang mot KH
ban dau tré nén trung thanh vé mat nhan thic, sau d6 dat dén LTT vé cam xuc, tiép

d6 14 LTT vé y dinh va cudi cung 1 chuyén hoa thanh hanh vi trung thanh.

Nhén thirc Cim xic Y dinh Hanh vi
trung thanh  —> — -
trung thanh trung thanh trung thanh
| | |
Giai dogn thal dg Giai dogn hioh vi

Hinh 2.5. M6 hinh chubi giai doan ciia LTT
Nguon: Oliver (1999)
= Ly thuyét danh gid mang tinh nhdn thirc ciia cam xiic
“Ly thuyét danh gia mang tinh nhan thirc cia cam xuc” do nha tdm 1y hoc

Lazarus (1991) dé xuat 13 1y thuyét tam 1y hoc két ndi gitra nhan thirc va cam xuc dé
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giai thich cach con nguoi phan mg khi gip cang thang. Ly thuyét nay cho thiy
nhén thirc va cam xtic ¢6 mdi lién hé tw nhién véi nhau. Khi roi vao mot tinh huéng
cu thé, con nguoi s& danh gia ¥ nghia cta tinh hudng dua trén nhén thirc, tir d6 tao
nén phan tng cam xuc tuong tmg (Lazarus, 1991). Bagozzi cting cong su (1999) dé
xuat ap dung 1y thuyét ndy vao cac NC vé marketing. “Ly thuyét danh gia mang tinh
nhan thire ctia cam xtc¢” da dugc st dung trong cac NC vé mbi quan h¢ gitra nhan
thirc, cdm xuc va hanh vi sau tiéu dung (Ding va Tseng, 2015). Cac nha NC da chi
ra rang GTCN chinh 12 mét hinh thic ddnh gia nhan thic (Bagozzi, 1992), tir d6
hinh thanh cam xuc hai long va dap lai bang y dinh thyc hién mot hanh vi cy thé
(Luo cung cong su, 2022). KH thuong hai 1ong hon khi nhan thdy nhiéu gia tri tir
SP (Jiang cing cong su, 2016) va KH hai 1ong ¢6 xu hudng tiép tuc mua SP (Yang
va Peterson, 2004).
2.2. Cac gia thuyét va mé hinh nghién ciru vé anh hwéng ciia gia tri cim nhan dén
1ong trung thanh ciia khach hang ddi voi cc thiét bi gia dung tiét kiém dién
2.2.1. Pdc diém ciia sdn phdm thiét bi gia dung tiét kiém dién
2.2.1.1. Khdi niém thiét bi gia dung tiét kiém dién
Cac TBGDTKD dugc thiét ké dé tiéu thu it nang lugng hon so véi cac thiét

bi truyén thong, tir d6 giam tong nang luong tiéu thu va hoa don tién dién. Nhimng
thiét bi nay thuong duge tich hop cic cong nghé tién tién va cac tinh niang thiét ké
giip cai thién hiéu suat ning lwong (HSNL). Tiét kiém ning lugng dugc hiéu la
viéc st dung it ning luong dau vao hon nhung vin dap ung nhu ciu dién ning
(Griskevicius cting cong su, 2010). Khi KH chuyén sang sir dung cong nghé TKD,
ho s& thu duoc nhiéu loi ich, diac biét 1a giam chi phi dién trong gia dinh. Viéc ap
dung cong nghé TKP giup ning luong sach trd nén dé tiép can va kinh té hon cho
nhiéu hd gia dinh va doanh nghiép bdi cung mot cong suat dién co thé phuc vu duogc
nhiéu nguoi dung hon (Hassen cung cong sy, 2023). Ngoai ra, viéc st dung cac
TBGDTKDP ciing 1am giam tac dong tiéu cuc dén méi truong. Theo Olatunde ciing
cong su (2024), cac TBGDTKD thuong c6 mét sé dic diém sau:

= Cac TBGDTKD thuong duoc dan nhin ning luong véi thong tin vé chi sb

HSNL, vi du nhu nhan nang lugng Energy Stars cua My hodc nhan nang
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luong Chau Au. Nhitng chi s nay cho biét kha ning tiét kiém dién nang cia
thiét bi so v6i cdc mau tiéu chuan.

= Cac TBGDTKDP thudng sir dung cong nghé tién tién dé dat duoc HSNL cao.

= Nhiing thiét bi nay c6 thé bao gém cac tinh ning khac nhu bo hen gid tu
dong tat, hodc cam bién diéu chinh dé giam lang phi ning luong. Vi du, may
gidt va may sdy quan 4o tiét kiém niang luong sir dung it nudc va dién hon
cho mdi chu trinh, thudng tich hop céc tinh ning nhu cam bién hodc tuy
chon chu trinh ngan hon.

Theo IEA (2008), cac TBPGD (ké ca thiét bi chiéu sang) chiém dén 45%
tiém nang giam CO2 vao nam 2030. Piéu nay cho thiy viéc nang cao hiéu qua st
dung ning luong cta cac thiét bi 13 giai phap thiét thuc va hiéu qua nhét trong cac
chinh sach tiét kiém ning luong. IEA (2008) ciing nhan manh rang cai thién HSNL
ctia TBPGD 1a mét trong nhiing chinh sach bao ton nang luong quan trong bac nhat
ma cac chinh phii can trién khai. Theo Li ciing cong sy (2021), ting cuong sir dung
cac TBGDTKD c¢6 thé giup cac qudc gia dat duogc it nhat bdn muc tiéu vé phat trién
bén vimg (SDG) cua Lién Hop Qubc gom c6 SDG3 vé “sirc khoé va co cudc song
t6t” thong qua viéc cat giam phat thai khi carbon lam giam 6 nhiém khong khi,
SDG7 vé “niang luong sach va gia thanh hop 1y, SDG 12 vé “tiéu thu va san xuat
c6 trach nhiém” va SDG13 1a “hanh dong vé khi hau”.

Két qua NC thyc nghiém tai nhiéu qudc gia khac nhau da chimg minh hi¢u
qua cua vi¢c su dung cac TBGDTKD trong viéc gidam muc tiéu thu nang lugng
trong gia dinh va tiét kiém chi phi. Vi du, Hueppe cing cong su (2021) danh gia tac
dong cua viéc thay thé ta lanh cii bang cac miu ti lanh tiét kiém dién tai Ptc da chi
ra cac ho gia dinh thay thé ta lanh cii bang cic mau tiét kiém dién da giam muc tiéu
thu nang luong cho viéc 1am lanh 1én dén 50%. Piéu nay din t6i 100 dén 150 euro
dugc tiét kiém hang nam cho mdi ho gia dinh cling nhu gép phan giam phét thai
carbon. Chinh vi vay, tai Viét Nam, viéc st dung cic TBGDTKD ciing dang duoc
khuyén khich.
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2.2.1.2. Nhitng quy dinh ciia phdp ludt vé viéc san xudt va dan nhén cdc thiét bi gia
dung tiet kiém dién

Chuong trinh dan nhan ning luong da duoc nhiéu nude ap dung, trong dé co
Viét Nam nhim giip KH dé dang nhan biét va lya chon SP tiét kiém nang lugong
hiéu qua. Theo “Piéu 3. Giai thich tir ngit thuéc Chuong 1. Nhitng quy dinh chung,
Luat s6 50/2010/QH12 vé st dung ning luong tiét kiém va hiéu qua”: “Nhan ning
luong cung cap thong tin vé loai ning luong st dung, muc tiéu thu, hiéu suit ning
lugng va céc thong tin khac giap KH lga chon thiét bi tiét kiém nang luong” (Vu
Tiét kiém nang lugng va Phat trién bén viing, 2020) va “Déan nhin ning luong 1a
viéc gan, dan, in hodc khic nhan ning luong 1én SP hoic bao bi”.

“Nghi dinh s6 21/2011/ND-CP” ban hanh ngay 29/03/2011 quy dinh chi tiét
hai loai nhan nang luong: (1) Nhan xdc nhan chung nhan SP dat hi¢u sudt nang
luong cao nhét trong nhom thiét bi cting loai va (2) Nhan so sanh cung cap thong tin
vé mic tiéu thy nang lugng, loai nang luong va hi¢u suét nang lugng. Nhan so sanh
c6 thang danh gia tir 1-5 sao, cang nhiéu sao thi HSNL cang cao. KH c6 thé dya vao
nhan ning lugng trén thiét bi dé so sanh va lya chon phu hop nhu cau. Tir nim
2020, Bo Cong thuong trién khai “Giai thuong hiéu suat ning lugng cao nhat”, gitp
nhan dién cac SP c6 HSNL vuot trgi (cao hon mutc 5 sao theo “Tiéu chuan Viét
Nam” do B Cong thuong va Bo Khoa hoc & Cong nghé phdi hop xay dung). Nhin
hiéu HSNL cao hién dugc tich hop ma QR dé tra ctru thong tin khi SP luu thong
trén thi truong.

Sy gia ting cac SP mang nhan HSNL cao gan ddy dong hanh véi xu huéng
tiéu dung thong minh tai nhiéu qubc gia tién tién va chién luge phat trién bén vimng
ctia Viét Nam. Pang chu ¥, viéc trién khai dan nhan ning luong va dinh hudng thi
truong theo huong SP tiét kiém nang lugng dugc xem la nhiém vu quan trong trong
khuon kho “Chuong trinh quéc gia vé sir dung ning luong tiét kiém va hiéu qua tir
nam 2019 dén 2030”.
2.2.1.3. Phdn nhém thiét bi gia dung tiét kiém dién

Bang 2.2 tong hop cac phan nhém di dugc sir dung trong cac NC lién quan.
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Bang 2.2. Tong hop cac cach phan nhém TBGDTKD

L . PO Phan nhom SP
STT|  Tacgia Boi canh Nhom SP Cac SP trong nhom Co sé phan nhom SP
1 | McDonald | Vuong Thiét bi 16n |Tu lanh, may giat, may raa Thiét bi 16n 1a cac SP tiéu
cung cong | quc Anh bat thy nhiéu dién ning
su (2009) Thiét bi nho | Tivi, may tinh
2 |Cabeza cing| Cacnude | Thiétbilon |Ta lanh, may giat, diéu hoa, | Thiét bi 16n 13 cac SP dap
congsu | Chau Au, may sdy quin 40, may rira|ing nhig nhu ciu co
(2018) | Uc, My, bat, bép dién ban trong gia dinh
Nhat Ban | Thiét bi giai |Tivi, may tinh, dién thoai,| Thiét bi giai tri a c4c thiét
tri méy tinh bang bi d4p tmg nhu cau thir
cap cia x3 hoi, thudng
dugc st dung cho muc
dich giai tri
Thiét binho |Lo vi séng, quat, may pha|Thiét bi nho duoc su
caphé, may nuéng banh  |dung trong gia dinh dé
lam viéc nha va v¢ sinh ca
nhan
3 Gaspar va | Céc nudc Thiét bi 16n May giat, to lanh, may rua|Céc tac gid khong dua ra
Antunes | trong EU bat gidi thich cho cach phan
(2011) Thiét bi cong | Tivi nhém SP
ngh¢
Thiét bi nhd |Lo vi song
4 Trotta Vuong | Thiétbilon |Tu lanh, may giat, may rira|Cac tac gia khong dua ra
(2018) | qudc Anh bat, may siy giai thich cho cach phan
Thiét bi nho |TV, may tinh, may hat bui,|nhém SP
may hut bui, ban 13, may
nudng banh, 4m dun nudc
5 | Bansal cing | Nudc My | Thiét bi lén |Tua lanh, may rira bat, may|Cac tac gia khong dua ra
cong su sdy quan 40, bép dién gidi thich cho cach phan
(2011) nhém SP
6 | Hassoun | Nudc My | Thiétbinho |Quat, ban 13, may hut bui, | Thiét bi nho 13 cac thiét bi
(2009) méy lam banh mi, may pha|dé di chuyén, dé lap dat
ca phé
7 | Sonnenberg | Nam Phi | Thiét bilén |M4y giat, may say quan 4o, | Thiét bi 16n 14 cac thiét bi
va Erasmus may rura bat, td lanh, bép c6 tudi tho dai, it khi duoc
(2013) thay thé, tiéu thu nhiéu
dién nang
8 | Millsva | Cacnudc | Thiétbilén |Ta lanh, may rira bat, may| Thiét bi 1on 1a cac thiét bi
Schleich | Chau Au gidt, may sy tiéu thy nhidu dién ning

(2012)
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L s K. o Phan nhom SP
STT|  Tacgia Boi canh Nhom SP Cac SP trong nhom Co sé phan nhom SP
9 | Singhcing | AnDg | Thiétbilén |May giat, diéu hoa, ti lanh, |Phan chia theo kich thuéc
cong su binh nong lanh
(2018) Thiét bi nho |Béng dén, may tinh, laptop,
tivi quat tran
10 |Guan va Lin | Trung Thiétbi |Tu lanh, may hat mui Phan chia theo kich thudc
(2025) Qubc nha bép 16n
Thiét bi nha |Bép tir, ndi da nang, 10 vi
bépnhod  |song, bép gas, ndi com dién

Nguon: NCS tong hop

Theo Nichols va Cam (2005), thudt ngit “thiét bi tring” (white goods) 1a mot

thuat ngit dugc sir dung cho cac thiét bi nha bép hodc giat giii. Thong thuong, trong
danh muc chung ctia cac thiét bi gia dung, nguoi ta phan biét giita cac thiét bi nha bép
16n, bao gom thiét bi 1am lanh, may rira chén, thiét bi ndu an 16n va 10 vi song, va cac
thiét bi dién nho, bao gém cac thiét bi ché bién thuc phém, thiét bi ndu an nho, cac thiét
bi nha bép nho khac, may hut bui, thiét bi suéi am/lam mét, ban 13, va mot loat cac thiét
bi chdm séc toc, may cao rau, thiét bi vé sinh ring miéng va cac thiét bi cham soc ca
nhan khac. Céc thiét bi tring thuong duoc phan biét voi cai “thiét bi ndu” (brown
goods) 1a cac SP dién tir tiéu ding nhu TV, may quay video, hé théng 4m thanh noi,
dién thoai, may tinh va may anh. Trén co s& véi cach phan nhém SP nay, Cabeza cung
cong su (2018) da giai thich cac “thiét bi trang” 13 nhimg SP gia dung nham dép tng
nhu cau co ban nhu may giat, ti lanh hodc ta dong, may sy quan 4o, may rira bat. Cac
“thiét bi nau” 1a nhém thtr hai gdbm cac SP nham dap tmg cac nhu cau thir cip cua x
hoi theo quan diém cong nghé. Cac thiét bi nay thudng duoc sir dung cho muc dich giai
tri, gdm c6 tivi, may tinh, may anh, may nghe nhac, dién thoai thong minh. Céc thiét bi
nho 14 céc thiét bi duoc sir dung trong gia dinh nhim hoan thanh cac cong viéc nha va
vé sinh c4 nhan, gdm ban 14, may pha ca phé, 10 vi song, may sdy toc, quat. C6 thé thiy
theo thoi gian, thuat ngir “thiét bi tring” dugc cac nha khoa hoc chuyén dan thanh
“thiét bi 16n”. Do tinh chat 1a nhiing thiét bi c6 tudi tho dai, it dugc thay thé, va tiéu thu
nhiéu dién niang, nhom thiét bi 16n 14 trong tAm cuia nhiéu chuong trinh sir dung ning

luong hi¢u qua (Mills va Schleich, 2012).
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Két qua tong hop cac cach phan nhom TBGDTKD hién tai cho thdy c6 hai cach
phéan nhém phé bién 14 (1) phan thanh hai nhém thiét bi 16n - nhé hozc (2) phan thanh ba
nhém thiét bi 16n - thiét bi cong nghé str dung cho hoat dong giai tri — thiét bi nho. Hién
tai theo “Quyét dinh 04/2017/QD-TTg” vé “Quy dinh danh muc phuong tién, thiét bi
phai dan nhan nang lugng, &p dung muc hiéu Sut nang luong tbi thiéu va 10 trinh thuc
hién” thi nhém thiét bi cong ngh¢ sir dung cho hoat dong gidi tri chi gém O tivi nén viéc
phan chia thanh ba nhém nhu trong NC cta Gaspar va Antunes (2011) va Cabeza cung
cong su (2018) 1a khong phu hop. Do vay, tivi dugc phan vao nhdém TBGDTKD nhd
nhu trong NC ctia Hannagan ciing cong sur (2022). Cac NC trude dy c6 bdi canh NC
chi yéu 1a cac qudc gia phuong Tay, it sir dung ndi com dién nén ndi com dién chua
xuét hién trong phan nhém TBGDTKD. Tuy nhién, ndi com dién thuong duge xem 14
thiét bi gia dung nho (Lee cung cdng su, 2017). Vi vay, trong NC nay, ndi com dién
duoc phan vao nhom thiét bi TKD gia dung nho.

NC nay lya chon cach phan loai thanh hai nhom thiét bi dat tén 1a thiét bi 1on
— nhd dua trén kich thudc, d phuc tap ctia SP trong lép dat, di doi va mac do tiéu
thu dién niang. Trén co so tong hop cic dic diém cta hai nhom SP di duoc dua ra
trong cac NC truéc, TBGDTKD 16n 1a cac SP c6 kich thudc 16n, kho di doi, yéu
cau lap dat phirc tap va tiéu thy nhidu dién ning. Quyét dinh mua céc thiét bi nay
thuong doi hoi qua trinh can nhic kéo dai. Nguoc lai, TBGDTKPD nho 1a cac thiét bi
c6 kich thudc nho hon, dé di doi, d& 1ap dat va tiéu thu dién nang it. Cy thé, NC
phan nhom cac thiét bi gia dung duoc yéu ciu dan nhan ning lugng theo “Quyét
dinh s6 04/2017/QD-TTg ngay 09/03/2017” thanh hai nhém nhu sau:

Bang 2.3. Phan nhoém cac TBGDTKD

Phin nhém Danh muc cac TBGDTKD

Thiét bi 16n | “Tu lanh, didu hoa nhiét do/khong khi, may giat, binh néng lanh”

Thiét bi nho |“Pén huynh quang 6ng thang, dén huynh quang compact, dén

LED, tivi, n6i com dién, quat dién”

Nguon: NCS dé xudt
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Trong nhom thiét bi gia dung phai dén nhin theo quy dinh ngoai nhiing SP
néu trén con ¢6 chin luu dién tir va dién tir cho dén huynh quang nhung téng quan
NC cho thay ddy khong phai 1a nhitng TBPGD thong dung véi KH nén NC s&
khong bao gdm SP nay. NC gan ddy ctia Guan va Lin (2024) cung cip mot sd bang
chtng ting ho cach phan nhom cua ludn an nay khi ghi nhan ring KH thuong quan
tam dén kha nang TKD ctia SP khi mua diéu hoa trong khi ho khéng quan tim dén
yéu t6 nay khi mua tivi va 10 vi séng. Sola cung cong su (2023) ciing chi ra quyét
dinh mua cua KH d6i v6i timg loai SP bi anh hudng bai cac yéu t6 khac nhau. Vi
vay mot chinh sach c6 thé hiéu qua véi SP nay nhung khong hiéu qua véi SP khac.
Viéc phan nhom SP vi vay sé giip xac dinh nhiing yéu t6 anh huong dén hanh vi

ciia KH d6i véi tirng nhom SP va dua ra cdc ham ¥ chinh sach phu hop.

WEL SUAT CRO NHAT

[2238 onos |

Hinh 2.6. Ba loai nhan dang nang lugng

(theo thir tu tir trén xudng, tir trai qua phai):
(1) Nhén ning luong x4c nhan; (2) Nhan ning luong so sanh; (3) Nhan hiéu suat
nang lugng cao nhat voi ma QR
Nguon: Thie vién Phdp ludt
2.2.2. Cdc gid thuyét nghién cieu va mé hinh nghién ciru
2.2.2.1. Khung Iy thuyét
Elhoushy va Jang (2023) da dya vao két qua ctua 87 NC vé hanh vi KH &

giai doan sau khi mua va dé xuat mot mo hinh toan di¢n vé€ qua trinh sau mua cua
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KH gém ba giai doan: nhan thirc, cdm xtc va hanh vi. Giai doan nhan thuc phan
anh nhan thtrc cua KH vé gia tri SP sau khi st dung. Giai doan cam xtc phan anh
nhitng cam xuc nhu SHL, tin tudng, tu tin. Giai doan hanh vi 1a sy tuong tac gitra
y dinh tiép tuc st dung, sy ung ho SP va hinh thanh tho6i quen.

Muc 2.1.4. da tong hop cac 1y thuyét da duoc cac hoc gia trén thé gidi sir
dung 1am co s¢ 1y thuyét cho NC vé anh hudng cia GTCN dén LTT cta KH. Trén
co sO chon loc va didu chinh phuong phép do luong GTCN va LTT cua KH tir cac NC 1y
thuyét va thuc tién, dic biét trong linh vuc TBGDTKD, luan an da lya chon két hop “ly
thuyét chudi giai doan long trung thanh ciia khach hang” (Oliver, 1999), “Iy thuyét
danh gia mang tinh nhén thirc ctia cam xic” (Bagozzi cung cong su, 1999), va “ly
thuyét gia tri cim nhan” (PERVAL) (Sweeney va Soutar, 2001) lam khung 1y thuyét dé
xdy dung mo hinh NC va phat trién ctia gia thuyét vé méi quan hé gitra GTCN va LTT cua
KH d6i véi cic TBGDTKD. Bang 2.4 tom tit 1y do nhiing 1y thuyét nay dugc lwa chon

1am nén tang xay dung md hinh NC cua luan an.

Bang 2.4. Mirc d phu hop ciia cac Iy thuyét nén

Mikc d§ phu hop véi 2
, Mikc do phu hgp véi linh , Tinh phat trién cia
Ly thuyet muc tiéu NC (tinh ke
vuc TBGDTKD mo hinh NC
thira cia mo6 hinh NC)

“Ly thuyét Pi duge ap dung trong cac|La nén tang dé lwa chon|Chimg minh anh hudng khac
PERVAL” NC vé LTT cta KH déi voi|nim yéu t& GTCN phu|nhau cta cic yéu t6 GTCN

cic TBGDTKD (Issock | hop v6i muc tiéu NC cia|dén LTT ctia KH déi véi cac

Issock cung cong su, 2023). |ludn an. TBGDTKD.
“Ly thuyét|Pa duoc ap dung trong cic |La nén tang giai thich co|Phat trién 1y thuyét bang viéc

dénh gid mang
tinh nhan thirc

cua cam xuc”’

NC vé hanh vi mua va mua
lap lai cac thiét bi GDTPK
(Luo cung cong su, 2022).

ché

anh huong cua
GTCN &n LTT cua KH
thong qua SHL

kiém dinh vai tro diéu tiét cua
phan nhém SP, tir d6 bo sung
hiéu biét vé diéu kién anh
huong 1én su chuyén tiép tir
giai doan nhan thirc sang cam

xuc cua KH.
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Mikc d§ phu hop véi 2
) Mikc do phu hgp véi linh : Tinh phat trién cia
Ly thuyet muc tiéu NC (tinh ke
vuc TBGDTKD mo hinh NC
thira cia mo6 hinh NC)

chudi giai doan|NC vé 1ong trung thanh véi|ché

khéch hang”

thuyét|Da dugc ap dung trong cic|La nén tang giai thich co|Md rong 1y thuyét qua viée cu

anh  hudng

cta|thé hoa giai doan ¥ dinh trung

trung|cac SP bén viing (Ahn va|GTCN dén LTT cua KH|thanh thanh ba ¥ dinh hanh vi

cua|Kwon, 2019).

luong LTT ctia KH d6i|truyén miéng tich cyc.
voi cac TBGDTKD bang
thai d9 trung thanh.

Nguén: NCS dé xudt
Xét & goc nhin tong quét, anh huong cia GTCN dén LTT ciia KH dugc hd tro
boi “ly thuyét danh gia mang tinh nhan thirc cia cam xuc” (Bagozzi cung cong su,
1999) va 1y thuyét chudi giai doan LTT ctia KH (Oliver, 1999). Ca hai 1y thuyét nay
déu luan giai anh huong cia GTCN dén LTT ciia KH 13 két qua clia mot qua trinh,
trong do, nhan thuc vé gia tri cua SP hoac DV nam & giai doan déu tién, tir sy hinh
thanh cta nhéan thirc dan dén sy hinh thanh cia cac yéu td cam xtic nam ¢ giai doan
tha hai va cudi cung 1a hanh vi dy dinh ¢ giai doan thur ba. Viéc str dung két hop céac
Iy thuyét khac nhau cung cap nhimg hiéu biét ddy du va giai thich t6t hon su phuc tap
cua hanh vi KH (Ahmad va Ahmed, 2020).
Mic du dua trén 1y thuyét chudi giai doan LTT ciia Oliver (1999), mé hinh
NC chi duoc xay dung dén giai doan th ba vi ba giai doan dau tién bao gdm
“nhan thirc — cam xtic — hanh vi”’ dy dinh hinh thanh nén “théai dg trung thanh” ma
theo nhiéu hoc gia, “thai do trung thanh” thé hién su trung thanh thuc sy va co thé
anh huong dén “hanh dong trung thanh” (Bandyopadhyay va Martell, 2007). Cac
thudc do LTT vé mat thai do cung cap céi nhin sau sic hon vé nhirng 1y do ¢ thé
khién KH the hién LTT vé mit hanh vi. Cac TBGDTKD c6 dic diém la tudi tho
dai (Mills va Schleich, 2010) nén NC vé y dinh trung thanh, duoc thé hién qua “y

thong qua SHL, dong|khac nhau la y dinh mua tiép,

thoi cling ¢d lwa chon do|sy sin sang chi trd, va y dinh
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dinh mua tiép, y dinh truyén miéng tich cuc va su sin sang chi tra” s& phu hop hon
1a NC vé hanh dong trung thanh.

Ngoai ra, cac NC trude day da cu thé hoa giai doan cam xuc ciia KH bing
nhitng nhan td khac nhau nhu SHL (Luo cung cdng su, 2022), sy cam két (van
Tonder cung cdng su, 2018) , cam xuc tich cyc (Han cung cong su, 2011), niém
tin (Martinez, 2015). NC nay dé xuat do ludng giai doan cam xic qua ciu tric
SHL cua KH vi chudi tac dong GTCN — SHL — LTT ctia KH di duoc thong nhét
trong cac NC trudc (Gallarza cung cong su, 2016). De Matos va Rossi (2008)
trong NC phan tich tong hop 127 bai bao vé “hanh vi truyén miéng” cuia KH, mot
khia canh ctia LTT di chi ra SHL 1a yéu t6 thuong xuyén c6 tac dong nhat dén
“hanh vi truyén miéng” caa KH. NCS dé xuit khung 1y thuyét vé anh huong cua

GTCN dén LTT cua KH d6i voi cac TBGDTKD trong Hinh 2.7.

Giai doan nhén thirc

Giai doan y dinh

Phén nhém san
pham (16n/nho)

Gia tri cam nhén

Long trung thanh
cia khach hang

Gia trj chirc nang

Ly thuyét Y dinh mua tiép
PERVAL i
(Sweeney Gia trj kinh té
va Soutar, Sur hai 1ong cua
2001) khéch hang
Gia tri cam xuc

Su sdn sang chi tra

Giai doan cam xuc

Y dinh truyén miéng
tich cuc

Gia tri xa hoi

Gia tri m6i truong

Ly thuyét chudi giai doan 1ong trung thanh cua khach hang (Oliver, 1999)

Ly thuyét dénh gia mang tinh nhan thirc ciia cam xac (Bagozzi va cong su, 1999)

Hinh 2.7. Khung ly thuyét
Nguon: NCS dé xudt
bdi véi cac yéu td GTCN, luan 4n lya chon cach tiép can da huong dua trén
ly thuyét PERVAL ciia Sweeney va Soutar (2001) vi day 1a 1y thuyét di duoc phat
trién dua trén cac SP c6 thoi gian str dung 1au dai nhu TBPGD. Cach tiép can da
huéng ciing cho phép danh gia anh huong cta timg khia canh GTCN dén LTT cua
KH mot cach da dang va toan di¢n. Ngoai bdn khia canh GTCN duoc dé xuat boi ly
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thuyét PERVAL (gom GTCNG, GTKT, GTCX, va GTXH), luan 4n bd sung thém
khia canh GTMT dé phu hop voi dic diém than thién v6i mdi trudng cua
TBGDTKD.
2.2.2.2. Phat trién cdc gid thuyét va dé xudt mé hinh nghién ciru

GTCNG dé cap dén nhitng loi ich co ban nhat, dap tng nhu cau thiét yéu cia
KH khi ho sir dung SP va DV. Trong bdi canh cac TBGDTKD, “gia tri chirc ning”
thé hién qua tinh ning céng nghé hién dai, kha ning hoat dong on dinh va bén bi
theo thoi gian. Mic du cic NC truéc day chua théng nhat vé anh hudng cia
GTCNG dén SHL cua KH (Issock Issock cung cong su, 2020; Luo cung cOng su,
2022), NC nay gia dinh rang hién nay cac TBGDTKD g dung cong ngh¢ hién dai
¢4 nhiéu tinh nang tbt, vi du, diéu hoa co tinh nang cam bién thong minh, ndi com
dién tir co cam bién dién tir nén co thé nau com voi luong nudce chinh xac, khong bi
khé nhio nén s& mang lai SHL cho KH. Gia thuyét NC sau duoc dé xuat.

HI: SHL ciia KH doi véi TBGDTKP chiu anh hwéng tich cuc ciia GTCNG.

GTKT thé hién nhimg loi ich ma ngudi dung nhan dugc qua viéc giam chi
phi st dung vé 1au dai. P6i v6i cac TBGDTKD, GTKT bao gém kha ning giup
ngudi ding tiét kiém tai chinh va giam dang ké hoa don dién hang thang (Zhang
cung cong su, 2020). NC cua Issock Issock cung cong sy (2020) khong tim ra
GTKT cac tac dong c6 ¥ nghia vé mit théng ké dén SHL cua KH. Tuy nhién, trong
bdi canh gia dién tai Viét Nam dang ting cao va cac xi hoi dai ching dang canh bao
vé nguy co thiéu dién (Kién, 2022), luan an dua ra gia thuyét rang KH s& cam thay
hai long véi cac TBGDTKD sau khi nhan thirc dugc nhiing 1oi ich tai chinh nhu
phai tra it tién dién hon. Lin va Dong (2023) va Zhang cung cdng sy (2020) da
ching minh GTKT c6 thé din dén nhimng danh gia tich cuc ciia KH vé SP nay. Tur
nhing phan tich trén, gia thuyét NC sau duoc dé xuat:

H?2: SHL ciia KH doi véi TBGDTKP chiu anh hwéng tich cuwc ciia GTKT.

GTCX chi nhitng cdm nhan hay trang thdi cam xuc ma SP mang lai cho
ngudi ding. Doi voi cac TBGDTKD, KH ¢6 thé trai nghiém nhiéu cam xuc tich cuc
nhu cam giac thodi mai khi sir dung cac tinh nang, sy an tam vé do an toan cta SP,

va niém vui khi thdy hoa don tién dién giam di (Sweeney va Soutar, 2001; Zhang
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cung cdng su, 2020). NC trudc day dugce thuc hién bdi Luo et al. (2021) khéng dinh
su thay doi tich cyc trong cam xuc dan dén SHL cuia KH. Tir nhitng phan tich trén,
gia thuyét NC sau dugc dé xuat:

H3: SHL ciia KH doi véi TBGDTKP chiu anh hwéng tich cuc ciia GTCX.

GTXH lién quan dén nhimng loi ich nhu dugc chdp nhan boi nhitng ngudi
xung quanh hoac nang cao hinh anh ban than trong xa hdi ma KH nhan duoc khi
mua TBGDTKD. Viéc st dung cac TBGDTKD s¢€ giup giam bot anh huong cua
phat thai khi nha kinh va bién d6i khi hau 1én cong dong. Vi vay, khi sir dung céac
thiét bi nay, KH c6 thé nhan duoc sy cong nhan tir nhitng ngudi xung quanh béi ho
duoc xem la nhitng KH thong thai va cé y thuc bao vé mdi truong (Stadelmann va
Schubert, 2018), dac biét 1a khi trong nhiing nam gén day, cac van dé vé 6 nhiém
moi truong, bién d6i khi hau, nang luong sach, ti€u dung co6 trach nhiém la nhirng
chu dé duoc nhiéu qudc gia quan tim va di dugc LHQ dua vao cac SDG dén nam
2030. Dya trén nhitng phén tich nay, gia thuyét sau duoc dé xuét:

H4: SHL ciia KH d6i véi TBGDTKP chiu anh hwéng tich cue ciia GTXH.

GTMT bao gém nhimng loi ich xudt phat tir tinh chat than thién v6i moi
truong ctia SP. Cac TBGDTKPD gop phan giam tac dong tiéu cuc dén méi trudong
trong qua trinh sir dung dién, nhd vao lwong khi CO2 thai ra thap hon dang ké so
v6i cac thiét bi thong thuong. Viée st dung cac TBGDTKPD dang dugc khuyén
khich trong phong cach séng carbon thap (Ding cliing cong sy, 2018). Nhitng KH
quan tdm dén méi truong s& chon mua cac SP than thién véi méi truong. Nhiéu NC
trong quéa khtr da tim ra GTMT c¢6 anh huéng tich cuc dén SHL ctua KH ddi véi cac
SP xanh (Roman-Augusto cung cong su, 2022, 2023). Do vay, gia thuyét sau duoc
dé xuat:

HS5: SHL ciia KH doi véi TBGDTKP chiu anh hwéng tich cuc ciia GTMT.

SHL ctia KH thé hién qué trinh danh gia muac do dap Gmg nhu cau va ky vong
ctia ho dbi véi SP hodc DV. Day 1a trang théai cam xuc phat sinh khi KH so sanh
giita trai nghiém thyc té vé SP véi nhitng mong doi ban dau cua ho khi tiéu ding

(Churchill va Suprenant, 1982). Nhu vay, KH s& hinh thanh SHL dbi vé&i cac
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TBGDTKDP néu trai nghiém str dung SP vuot qua ky vong ban déu cta ho. Y dinh
mua tiép hay y dinh mua 13p lai 1a qua trinh KH mua sam SP hodc DV tir ciing mot
nha cung cap, voi dong luc chu yéu dya vao nhimng trai nghiém mua sam da co
trude d6 (Wang va Li, 2021). Y dinh truyén miéng tich cuc dugc dinh nghia 13 y
dinh thuc hién mot hinh thtc giao tiép khong chinh thirc bang 16i néi gitta cac ca
nhan, hodc thong qua dién thoai, email, giri thir hodc bat ky phuong thirc giao tiép
nao khac lién quan dén nhitng khia canh tich cuc cia mot DV hodc hang hoa (Lee
cung cong su, 2010). Su sin sang tra tién cho mot DV hodc SP 1a du hiéu cho théiy
mirc gid c6 thé chap nhan duoc ddi véi KH va ho mong mudn tra mirc gia do dé
mua mot SP hoac DV (Zhang cung cong su, 2020).

Moi quan hé thuan chiéu gitta SHL va LTT cua KH noi chung di dugc minh
ching trong nhiéu NC (Hartmann va Apaolaza Ibafiez, 2007; Mencarelli va
Lombart, 2017; Yang va Peterson, 2004). Cac 1y thuyét xac nhan ky vong, 1y thuyét
danh gia nhan thic cua cam xuc hay 1y thuyét bon giai doan ctia LTT déu tng ho
1ap luan rang khi mot SP hodc DV c¢6 thé dap tmg nhu ciu ciia KH, ho s& phat trién
LTT véi nhitng SP hodc DV nay, thé hién qua y dinh mua tiép, ¥ dinh gi6i thiéu vé
SP hoic su san sang chi tra (Dandis va Al Haj Eid, 2021; Gallarza cung cong su,
2016; Ong cung cong su, 2018 ). Dya trén cac 1y thuyét va két qua NC thuc nghiém
trude ddy, cac gia thuyét sau dugce dé xuat:

H6: Y dinh mua tiérp TBGDTKD chiu anh huong tich cuc cua SHL cua KH.

H7: Sw san sang chi tra cho TBGDTKD chiu anh hwéng tich cwc cia SHL
cia KH.

HS: Y dinh truyén miéng tich cuc vé TBGDTKD chiu anh huwong tich cuc cua
SHL cua KH.

Vai trd trung gian ciia SHL ctia KH trong méi quan hé giita GTCN va LTT
ciia KH d3 dugc ung ho boi 1y thuyét bon giai doan ctia LTT cta Oliver (1999) va
ly thuyét danh gia mang tinh nhéan thirc ctia cam xuc Bagozzi cing cong su (1999).
Mot s6 NC thyc nghiém trong cha dé tiéu dung xanh ciling da chirmg minh mdi quan
hé nhan qua gitta GTCN va LTT cua KH. Trong d6, SHL déng vai tro két ndi gitra

hai bién s6 nay va hinh thanh nén mbi quan hé nhan qua (Hur cung cong su, 2013;
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Luo cing cong sy, 2022). Cac gia thuyét NC vé vai trd trung gian ctia SHL cua KH
duogc phat trién nhu sau:

HY: LTT cua khdch hang (H9a - y dinh mua tiép ciia KH, H9b — sw sdn sang
chi tra cho TBGDTKD, H9c — y dinh truyén miéng tich cuc ve T BGDTKD) chiu anh
hwéng gian tiép ciia GTCNG théng qua SHL ciia KH.

HI0: LTT ciia khich hang (HI0a - y dinh mua tiép ciia KH, HI0b — su sdn
sang chi tra cho TBGDTKD, HI0c — ¥ dinh truyén miéng tich cwc vé TBGDTKD)
chiu anh hwong gidn tiép cia GTKT théng qua SHL ciia KH.

HI1: LTT cua khdch hang (HIla - ¥ dinh mua tiép ciia KH, H11b — sir sin
sang chi tra cho TBGDTKD, Hllc — ¥ dinh truyén miéng tich cwc vé TBGDTKD)
chiu dnh hwong gidn tiép cia GTCX théng qua SHL ciia KH.

HI2: LTT cua khdch hang (HI2a - ¥ dinh mua tiép ciia KH, HI12b — sir sin
sang chi tra cho TBGDTKD, HI2c — ¥ dinh truyén miéng tich cwc vé TBGDTKD)
chiu dnh hwong gidn tiép ciia GTXH théng qua SHL ciia KH.

HI3: LTT cua khdch hang (HI3a - y dinh mua tiép ciia KH, H13b — sir sin
sang chi tra cho TBGDTKD, HI3c — ¥ dinh truyén miéng tich cwc vé TBGDTKD)
chiu dnh hwong gidn tiép cia GTMT théng qua SHL ciia KH.

Hién nay con thiéu 1y thuyét nén tang dé xay dung vai tro diéu tiét ciia phan
nhém SP. Mic du vay, da c6 NC thuc nghiém di xac dinh vai tro diéu tiét ciia phan
nhom SP trong mbi quan hé gitta GTCN — SHL — LTT cua KH (Moliner-Velazquez
cung cong su, 2018). Pbi vai bdi canh cac SP GDTKPD, dé phat trién gia thuyét NC,
tac gia da dua vao mot sd bang chimg cho thiy vai tro diéu tiét cia nhém SP dén
anh huong ctia GTCN dén LTT ctia KH d6i voi cac TBGDTKD.

Thir nhat, cic NC trudc day chua thong nhat vé mdi quan hé giita cac khia
canh GTCN dén LTT cia KH. Issock Issock ciung cong sy (2020) trong NC cuia
minh di tim ra chi c6 GTMT c6 anh hudng c¢6 ¥ nghia thong ké dén SHL cua KH.
Trong d6, GTMT c6 tdc dong manh nhét, rdi dén GTCX va GTXH. GTCN va
GTKT khoéng c6 anh huéng dén SHL cua KH d6i véi TBGDTKD. Nguoc lai, trong
NC cta Luo cing cong su (2022), GTKT c6 tic dong dang ké nhat ¢én SHL cua



57

KH, tiép d6 1a GTCN va GTMT. GTXH c6 tac dong tiéu cuc dén SHL cia KH
nhung mdi quan hé nay khong c6 y nghia thong ké. Didu nay ham ¥ rang chiéu tac
dong hodc mirc d6 tac dong cia GTCN dén SHL cua KH thay d6i theo timg diéu
kién khac nhau. Theo Dang (2020), cac két qua NC khong thong nhét co thé 1a do
cac bién trung gian va bién diéu tiét chua dugc kiém dinh trong mé hinh.

Thir hai, céc NC truée vé hanh vi KH dbi véi TBGDTKD da thira nhan mot
han ché NC 1a tac dong ctia phan nhom SP dén cac mbi quan hé trong mé hinh NC
chua duoc kiém ching (Asif cing cong su, 2022; Hossain clng cong su, 2022;
Patharia cung cOng su, 2022; Wang va Li, 2021). Nhitng NC nay cling goi y phan
nhém SP ¢6 thé can thiép vao cac mbi quan hé trong mé hinh véi vai tro 1a bién
diéu tiét.

Thir ba, mdt sd NC thuc nghiém da cho théy KH bi anh huong bdi nhitng
GTCN khac nhau khi mua nhém SP khac nhau. Bang 2.5. va 2.6 tong hop mot sb
NC vé nhitng yéu té anh huong dén Iya chon SP GDTKP 16n va nho.

Bang 2.5. Tong hop cac NC vé nhirng yéu t6 anh huéng dén
hanh vi lwra chon SP GDTKD loai 16m

L . SP nghién . <z X
TT Tac gia Boi canh cliu Nhirng yéu to anh hwdéng
1 | Damigos cung cong su | Hi Lap Talanh  |“Chi phi phai trd cho lugng dién
(2020) nang tiéu thu ciia san pham, sy quan
tam dén tinh trang bién d6i khi hau”
2 Wang cung cOng su Trung Talanh  |“Gia san pham”
(2021) Qubc
3 |Ma cung cong su (2022)| Trung Talanh |“Kha ning tiét kiém dién cia san
Qudc pham”
4 |Hameed va Khan (2020)| Pakistan Diéu hoa “Pong co cam xuc, dong co dao duc,
inverter  |tinh ning ciia san pham”
5 | Sonnenberg ciing cong | Nam Phi | Thiét bi 16n [“Cac tinh ning cta san pham, sy
su (2011) no6i chung [than thién véi moi trudong”

Nguon: NCS tw tong hop
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Bang 2.6. Tong hop ciac NC vé nhitng yéu té anh huwéng dén hanh vi lra chon

SP GDTKD loai nhé
Tac gia B6i canh 5P Nhiing yéu t6 anh huéng
nghién ciru 7
Apipuchayakul va Théi Lan | Bong dén LED |“Thai d9, nhan thirc kiém soat hanh
Vassanadumrongde (2020) vi, chudn chu quan”
Visser cting cong sy (2018) | Cacnude | Mayhatbui  |“Do bén cua san pham, cac tinh
Chéau Au nang, danh tiéng thuong hiéu, gia, su
than thién voi moi truong”
Kim cing cong su (2019) | Han Qudc | May loc khong |“Gia, su than thién voi moi trudng,
khi lugng dién nang tiéu thy”
Moghavvemi cung cong sy | Malaysia | Bong dén LED |“Nhan thic ctia khach hang, trach
(2020) nhiém véi méi truong, chuan muc
dao duc, thai d9”
Reynolds cung cong su | Dao Saint Bong dén “Kién thuc, thai do, su quen thudc
(2012) Lucia compact  |voi tiét kiém dién, su tin tuong vao

kha nang tiét kiém dién ctia SP”

Huh cting cong sy (2019) | Han Quéc | Noi com dién  |“Gia san pham”

Yeow va Loo (2022) Malaysia | May vi tinh xanh |“Chuan chéi quan, chuan muc dao

9

duc

Nguon: NCS tw tong hop

Lin va Huang (2012) tim ra rang khi Iya chon mua cac SP xanh c6 gia cao va

thiap, KH cam nhan dugc GTCX manh hon khi mua cic SP c6 gia cao. Theo
Sonnenberg cung cong su (2011), KH quan tdm dén cac khia canh chirc nang hon 1a
gid khi mua cac thiét bi dién 16n. Zhang cung cong sy (2021) nhan thay rang KH
quan tdm dén HSNL cua SP khi mua diéu hoa hon 1a khi mua 10 vi song. Céc thiét
bi gia dung 16n co tudi tho dai, vi vay c6 thé c6 tac dong 1on hon dén méi trudng so
v6i cac thiét bi nho do viée tiéu thu nudc va ning lugng cua thiét bi, nguyén liéu
tho duoc st dung va viéc thay thé trude thoi han dong gdp vao luong rac thai va 6
nhiém (McDonald ciing cong su, 2009). Vi vay, KH c¢6 thé quan tim nhiéu hon dén
cac loi ich cho méi truong khi mua cac TBDGD 16n (McDonald cung cong su,

2009). Tuy nhién, thyc té hién nay cac thiét bi gia dung ngay cang c6 nhiéu cai tién
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trong tinh niang dugc sir dung nhu nhiing thiét bi tiét kiém thoi gian dé giam bét
khdi lugng cong viéc trong gia dinh, vi vay, viéc sit dung TBGDTKD c6 thé khong
dan dén viéc bao vé moi truong trong dai han (Niemeyer, 2010).

Guan va Lin (2024) gan day di tim ra rang KH thuong quan tim dén tinh ning
TKD (c6 thé dé tiét kiém tién hodc bao vé méi truong) khi mua cac SP nhu diéu hoa va
binh néng lanh, trong khi lai khéng quan dén tinh ning TKD khi mua céc thiét bi giai
tri nhu tivi hodc cac thiét bi gia dung nha bép, vi du, 10 vi song. Két qua nay c6 thé
dugc giai thich bang hai Iy do. Thir nhit, cac thiét bi lam lanh va binh ndng lanh
thuong dugc KH chon chinh ché d6 mét cach co hoc béng tay nén KH c6 nhén thac 1o
hon vé viéc tiéu thu dién. Thir hai, khi dung céc thiét bi gia dung giai tri hodc cac thiét
bi gia dung nha bép, KH quan tim dén cac tinh ning gidi tri hodc cac tinh ning vé ché
bién thyc pham cta SP. Mit khac, khi ding cdc SP nhu diéu hoa hay binh néng lanh
thi KH cam nhén 16 dugc sy thay ddi ctia nhiét dd nén s& c6 nhan thirc tét hon vé luong
dién nang tiéu thu.

Ngoai ra, bén canh cac l¢i ich vat ly, cac thiét bi gia dung ciling da tré thanh
biéu tuong xa hoi chi ra dia vi kinh té ma KH can xem xét khi lya chon mua sidm
theo tiéu chi than thi€n véi moi truong (Donoghue cung cong sy, 2008). Dya trén
nhitng phan tich trén, cac gia thuyét sau day duoc dé xuat:

HI4: Phin nhém SP diéu tiét anh hieong ciia GTCNG dén SHL ciia KH doi
v6i cac TBGDTKD. Anh hwong ciia GTCN dén SHL ciia KH sé manh hon ¢ nhém
KH mua SP lon so voi nhom mua SP nho.

HI15: Phédn nhém SP diéu tiét anh hwong cia GTKT dén SHL ciia KH déi véi
ciac TBGDTKD. Anh hwong ciia GTKT dén SHL ciia KH sé manh hon ¢ nhém KH
mua SP lon so voi nhéom mua SP nho.

HI6: Phin nhém SP diéu tiét anh hwéng ciia GTCX dén SHL cia KH déi véi
ciac TBGDTKD. Anh hwong ciia GTCX dén SHL ciia KH sé manh hon ¢ nhém KH
mua SP lon so voi nhéom mua SP nho.

HI17: Phdn nhém SP diéu tiét anh huéng ciia GTXH dén SHL cia KH doi véi
ciac TBGDTKD. Anh hwéng cia GTXH dén SHL ciia KH sé manh hon ¢ nhém KH

mua SP lon so voi nhom mua SP nho.
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H18: Phdn nhém SP diéu tiét anh hieong ciia GTMT dén SHL ciia KH doi véi
ciac TBGDTKD. Anh hwéng cia GTMT dén SHL ciia KH sé manh hon ¢ nhém KH

mua SP lon so voi nhom mua SP nho.

Mo hinh NC véi cac gia thuyét NC duoc thé hién tai Hinh 2.8.

Gi4 tri cim nhin | Phén nhém san
phim (on/nhd) |
o - : Long trung thanh
Gid tri chtrc ning H14 - HI8 ctia khach hang
. Y dinh mua tiép
Gié tri kinh té 4
H6
o Sy hai long cua 7 Su sin sang chi tra
Gia tri cam xac khach hang
HS — -
H9a — H9¢ Y dinh truyén
Gia tri xa hoi H10a — H10c \4 miéng tich cuc
Hlla-Hllc
Gia tri méi truong / Hl2a-HI2c

Hinh 2.8. M4 hinh NC dé xuat
Nguon: NCS dé xudt
Su khéac biét vé GTCN cua KH gitra cac nhom nhan khau hoc
Gidi tinh: Cac NC trong qua khtr chua thdng nhat liéu co ton tai su khéac biét
vé nhan khau hoc gitta nhom KH nam va nita lién quan dén hanh vi d6i vdi céac
TBGDTKD. Mot s NC cho réng nir gidi cé thai do tich cuc hon véi cac van dé
phat trién bén viing trong khi mot sé NC khac da chi ra KH nit quan tdm dén anh
hudng cua cac SP xanh cho méi truong khi dwa ra quyét dinh mua hang (Nguyen
cung cong su, 2017; Nguyen cung cong su, 2019). Mot s6 NC cling da goi y KH ntr
c6 khuynh huéng mua cac TBGDTK®D vi ho thuong phai chiu trach nhi¢m cho cac
cong vi¢c trong gia dinh va quan 1y chi tiéu (Wang cung cong su, 2020).
Tudi: Anh hudng cua tudi tic dén GTCN cia KH vé TBGDTKD vén chua
duoc két luan rd rang. Mot s NC tim ra nhitng ngudi 16n tudi thudng danh nhiéu

thoi gian va cong stic hon trong viée lya chon cac thiét bi TKD (Liao cung cong su,
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2020) vi ho thuong danh nhiéu thdi gian ¢ nha hon. Tuy nhién, nhitng KH trén 55
tudi c6 thé khong cam nhan duoc GTKT tir SP nay vi ho khong phéi chiu trach
nhiém chi tra cho tién dién (Wang cing cong su, 2020). Ngoai ra, nhimg KH 16n
tudi cling quan tdm dén viéc tiét kiém chi phi hon 14 lgi ich cho méi truong ciia SP
(Mills va Schleich, 2012). Nhitng KH & tudi tir 25-54 1a nhitng KH tiéu thy nhiéu
dién ning trong gia dinh nhét vi ho 14 try cot cua gia dinh (Su, 2019). Tuy nhién, ho
lai khong sin sang chi tra cho caic TBGDTKDP vi nhiing thiét bi nay thuong co gia
cao (Wang cuing cong sy, 2020). NC nay cho rang mot khi nhitng KH nay di mua
cac TBGDTKD, ho s& chii y dén GTKT ciia SP vi day 1a yéu t6 sé giup ho giam bot
ganh ning tai chinh. Trong thoi gian dién ra dai dich Covid-19, nhiéu nguoi tré tudi
cling da chuyén sang lam viéc ¢ nha va xu hudng nay van tiép dién sau dai dich, vi
vy, ho di cat giam viéc st dung dién hang ngdy va mua cac TBGDTKD (Jaaffar
cung cong su, 2023). Mot s6 NC cho réng cac KH tré tudi co y dinh mua cac
TBGDTKD manh hon vi ho thich cic cong nghé tién tién (del Mar Sola clng cong
su, 2021) va c6 hiéu biét hon vé cac van dé méi truong (Harajli va Chalak, 2019).
Ngoai ra, do hién nay cac van dé vé moi truong dang duoc rat nhiéu qudc gia quan
tAm nén tac gia tin rang viéc mua cac TBGDTKPD gitip nguoi mua thé hién dugc
minh 14 nguoi quan tim dén moi truong xung quanh, tir d6 cai thién mdi quan hé
vG1 moi nguoi.

Thu nhap va trinh d6 hoc van: Mot sé NC trude ddy cho thdy mirc thu nhap

va trinh do hoc van c¢6 anh huong tich cuc dén viéc tiép nhan céac SP tiét kiém nang
luong (Baldini cing cong su, 2018; Li va Cao, 2021). KH ¢6 trinh d6 hoc van cao
thudng c6 nhiéu kién thirc vé moi trudng, nang luong, va dau tu (Blasch cing cong
su, 2019). Nhitng KH ¢6 trinh d6 hoc van cao thuong cé kha nang chi tra cho céac
TBGDTKD (Blasch cung cong su, 2019). Ngoai ra, trinh dd hoc van cao thuong
lién quan dén murc thu nhdp cao, day la yéu td du bdo manh mé vé y dinh mua cac
thiét bj tiét kiém nang luong (Liao cing cong sy, 2020). Tuy nhién, nhimg KH co
thu nhap cao thuong mudn tan hudng su thoai mai tir khong gian song (Brounen

cung cong su, 2013), déng thoi, tién dién co6 thé chi chiém mot phﬁn nhd trong chi
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phi sinh hoat ctia ho. Vi vay ho c6 thé khé cam nhéan duoc hét GTKT tr viée sir
dung TBGDTKD (B. Wang cung cong su, 2018). Nguoc lai, nhitng KH ¢6 thu nhép
thap thuong khong quan tim nhiéu dén méi trudng so véi nhitng KH c6 thu nhap
cao (N. Nguyen cung cong sy, 2019). Nhimg KH c6 trinh d6 hoc van cao ciing
thuong c6 kién thirc tot hon vé moi trudng va quan tdm dén méi truong hon nhing
KH c6 thu nhap thap (Mills va Schleich, 2012; N. Nguyen cing cong su, 2019).

S6 luong tré em trong gia dinh: Cac NC trudc day di chi ra sé luong tré em

trong ho gia dinh ¢6 anh huéng tich cuc dén ¥ dinh mua cac TBGDTKD (Mills va
Schleich, 2012; Nguyen cung cong su, 2019). Cac hd gia dinh cé nhiéu tré nho
thuong muén mua cic TBGDTKPD vi Iy do mdi truong. Nhimg ngudi lam phu
huynh thudng quan tdm dén anh huong cta 6 nhiém méi trudng 1én con cai ciia ho
trong twong lai va mudn cb ging lam giam di nhiing tic hai nay dé bao vé con cai
(Mills va Schleich, 2012; Nguyen cing cong sy, 2019). Khi trong gia dinh ¢6 nhiéu
tré em, nhitng ngudi 10n cling thuong mudn st dung nhimg thiét bi gia dung co
nhiéu tinh nang dé mang lai sy thodi mai hon. Mt khac, mét gia dinh c6 nhiéu tré
em phu thudc thuong phai chi tra nhiéu sinh hoat phi hon. Vi vay, nhitng KH trong
nhitng gia dinh c6 nhiéu tré em c6 thé cam nhan GTKT t6t hon ngudi ngudi séng
trong gia dinh c6 it hodc khong c6 tré em phu thudc.

Khung 1y thuyét cia luan 4n dugc dé xuat dya trén co so ké thira cac 1y
thuyét dugc sir dung 1am co s6 1y thuyét trong cac NC trude va duge hiéu chinh dé
pht hop v6i SP NC 1a TBGDTKPD va bbi canh NC 1a trén dia ban thanh phé Ha
Noi. Tir d6 hudng t&i bd sung thém nhitng diém méi cho cac NC vé anh hudng cia
GTCN dén LTT ctia KH ddi véi cac TBGDTKPD. Bang tong hop cac gia thuyét NC
duogce dé xuit duoc trinh bay tai Phu luc 7. Bang 2.8 trinh bay tém tat nhitng diém

moai cua luan an so voi cac NC trudec.
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Bang 2.7. So sanh diém méi ciia luan 4n véi cac NC truée

T ;f‘ac Béi | Cosély | Bién Bién | Diém mdi ciia NC cita
(ndim) canh thuyét , ’ngl sinh | ngoai s‘lnh ‘ ’luan an
_ bai  |“Ly thuyét|Y  dinh|Nhu cau vé|Cung cap mot cai nhin
:; _| Loan |vé dong|mua tiép su doc dao, déy du hon vé nhiing
1 Eﬂ g luc” nhu cau du:(;)’c yéu td tao r’a dong 11,1:9 dé
‘é‘ ~ xa hoi chap|KH mua tiép cac thiét bi
nhan, thai d6. |GDTKD.
Nam |“Ly thuyét|Long GTCNG “P¢ xuat kiém dinh tac
Phi |gia tri cdm trung GTKT dong diéu tiét cia nhom
EEP nhgn”va |thanh  |GTCX SP dén anh huéng cua
e “Ly thuyét|xanh GTXH GTCN dén LTT cua KH
2 | 2 g marketing GTMT Lam rd ndi ham cua
g o dya trén|Y  dinh thai d6 trung thanh gdm
% S mdi  quan|truyén ca y dinh mua tiép va su
hé” miéng san sang chi tra.”
tich cuc
Trung |“Ly thuyét|Y  dinh|GTNCG “Tap trung vao ddi
Qudc |danh  gid|mua GTMT twong NC 1a nhimg KH
S mang tinh GTCX da mua cac TBGDTKD
. % nhin thic GTXH dé co dénh gid chinh xic
3 S = cua cam Gia tri di€u|hon vé SHL cua KH”
— = xuc” va kién
S “Ly thuyét SHL
gia tri tiéu
dung”
Pai  |“Ly thuyét|Y  dinh| GTCNG P6i tuong tham gia
o Loan |hanh vi c6|mua GTKT khao sat la nhimg KH
g - ké hoach” GTCX da mua cac TBGDTKD
4 9;, g va Ly GTXH dé co dénh gié chinh xc
g = thuyét gia GT diéu kién |hon vé SHL cua KH
. i cam Thai do

nhan”
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T ;f‘ac Béi | Cosély | Bién Bién | Diém mdi ciia NC cita
(niim) canh thuyét | ngisinh | ngoai sinh luan an
Nam |“Ly thuyét|Y  dinh| GTCNG B6 sung thém GTMT dua
Phi |gi4 tri tiéu|mua GTKT trén  dic  diém cla
ding” GTCX TBGDTKD.

_ GTXH Xem xét LTT cua KH
» § Su cht ¥ dén|mot cach toan dién qua
8 < nhén dan viéc bd sung thém hai
5 ;’: G bién néi sinh 1a su sin
2 § sang chi tra va ¥ dinh

— s trl%yén @iéng tich cuec.
bé xuat kiém dinh tac
dong diéu tiét cia nhom
SP dén anh huong cua
GTCN dén LTT cia KH
Trung |“Ly thuyét|Su  san|GTCNG Xem x¢ét LTT cua KH
=| Quéc |gid tri cam|sang chi| GTKT mot cach toan dién qua
s 8 nhan” tré GTCX viéc bd sung thém hai
6 | & g GTXH bién noi sinh 1a y dinh
N GTMT mua tip va y dinh
S Thai do truyén miéng tich cuc vé

TBGDTKD

Nguon: NCS tw tong hop
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CHUONG 3
BOI CANH VA PHUONG PHAP NGHIEN CcUU

3.1. Bdi canh nghién ciru
3.1.1. Tong quan vé thi trwong va nganh hang thiét bi dién gia dung tai Viét Nam

Nganh cong nghiép san xuat cac TBPGD tai Viét Nam bat dau duoc hinh
thanh tir nhitng nim 1980 va ting truéong dan ¢ nhimg nim 2000. Nganh cong
nghiép san xuat cac thiét bi dién c6 tbc do ting truong nhanh chong ké tir ndm 2010
khi Viét Nam nhan dugc von dau tu tir cic cong ty nude ngoai. Nganh cong nghiép
san xuat thiét bi dién tai Viét Nam c6 ddc diém 1a ting trudong nhanh vé san xut va
chung loai SP da dang. Theo “Quyét dinh s6 879/QD-TTg” ngay 9/6/2014 ciia Thii
tudng, san xuat thiét bi dién 1a mot trong ba nhom nganh cong nghiép dugc lua
chon uu ti€n phat trién dén nam 2035 (Khoreshok cung cong sy, 2019). Nam 2015,
Viét Nam c6 quy md san xuat hiét bi dién rat 16n. Gia tri xuat khau cua cac thiét bi
dién cua Viét Nam da vuot qua Malaysia va Thai Lan (Khoreshok cung cong su,
2019). Theo théng ké ctia B Cong thwong, sirc chi cho hang gia dung tai thi truong
Viét Nam chiém khoang 9% tong goi tiéu dung c4 nhan. Quy md thi trudng dién gia
dung trong nudc hién khoang 13 ty USD, twong duong 300 ngan ty dong va duoc
du doan sé tang truong hon 10% mdi nam dén 2025 (Nguyen va Nguyen, 2022).
Nganh hang nay hién dimg thir 4 vé quy mo tiéu dung trong 11 nhém nganh hang
chinh. Theo dir li€éu khao sat KH cua Deloitte vao thang 2 nam 2020, chi ti€u cho
TBDGD chiém 10% tong chi tiéu trong gia dinh tai bén thanh phd 16n ciia Viét
Nam gém Ha Noi, Sai Gon, Can Tho va Da Nang.

Linh vuc kinh doanh cac thiét bi gia dung dién 1a mét trong nhitng linh vuc
khong bi anh hudng boi Covid-19, tham chi con c6 su tang truong nhay vot. Cu thé,
nam 2019, doanh thu ban cac TBPGD 16n tang 7,45% va doanh thu ban cac
TBDGD nho ting 8,46% (Hinh 3.1). Pén nam 2020, doanh thu ban cac TBDGD
16n tang 15,14% va doanh thu ban caic TBDGD nho tang 20,46%. Nam 2021, Vié¢t

Nam tr& lai véi trang thai binh thuong méi, doanh thu ban caic TBPGD van ting



66

déu dan (Hinh 3.1) nhung toc do ting truong doanh thu giam ddi voi ca hai nhom
SP va dugc du doan sé ting truong déu din & mirc x4p xi 5,31% d6i voi SP 16n va
5,10% d6i voi SP nho trong giai doan 2022-2024 (Hinh 3.1). Piéu nay c6 thé 1y giai
1a do thu nhap cua rit nhiéu ngudi dan Viét Nam di giam sau Covid-19, dan dén su
cit giam chi tiéu mua sam (Tran cing cong sy, 2020). Ngoai ra, dai dich Covid-19
cling dan dén sy suy yéu cta thi trudng bat dong san, 1am giam nhu ciu mua cac SP
dién cho nha méi.

Nam 2024, doanh thu thi truong TBDGD dat Xép xi 8,7 ty USD va duoc du
doéan s€ tang trudng trung binh ¢ muc 10,4% trong khoang 2025-2030 (Statista,
2025). Doanh thu ban cac SP TBDGD loai nhd duoc du bao s€ dat 3,96 ty USD va
doanh thu ban cac SP TBDGD loai 16n dugc du bao sé dat 7,78 ty USD vao nam
2030. Doanh thu trung binh tir cac ho gia dinh ting déu din qua cac nam (Hinh 3.3.)
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50 31 k+ G ~ ~ A ~
\ 542 532 513 500 498 477
385 4.14 4.42 '
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=@=Sin phim nho San pham 16n

Hinh 3.1. Thay d6i doanh thu theo nhém SP giai doan 2019 - 2024 va Du bao thay
doi doanh thu tir 2025 - 2030
Nguén: Statista (2025)
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2018 1 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030
mSanphamnho 198 2.13 256 2.65 261 275 291 3.07 324 341 359 378 3.96
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Hinh 3.2. Doanh thu theo nhém SP TBDGD giai doan 2018 - 2024 va Du bao
doanh thu tir 2025 - 2030
Nguon: Statista (2025)
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Hinh 3.3. Doanh thu trung binh tir ciac hg gia dinh cho TBDGD giai doan 2018
- 2024 va Du bao doanh thu tir 2025 - 2030
Nguon: Statista (2025)



Mac du thi truong TBDGD Viét Nam c6 nhiing thuong hi¢u ndi dia nhu Sunhouse,

Hoa Sen, Pién Quang, Rang Pong, thi phan cht yéu dang duoc phan chia giira cac thuong
hi¢u nude ngoai nhu Philips, SamSung, Panasonic, LG (Hinh 3.4 va Hinh 3.5).
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Hinh 3.4. Thi phan cic doanh nghiép sian xuat TBPGD tai Viét Nam
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Nguén: Euromonitor (2024)
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Hinh 3.5. Thi phin cac thwong hiéu TBPGD tai Viét Nam

Nguén: Euromonitor (2024)

Xu huéng mua sdm tryc tuyén dang trén da phat trién manh dbi véi nhiéu nganh
hang, trong d6 c6 TBDGD. Theo Statista (2023), dén nam 2024, doanh s6 ban hang truc

tuyén du kién s& dong gop 13,9% vao tong doanh thu ctia thi truong thiét bi gia dung. T
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nam 2018 - 2024, mic du doanh thu tir kénh ban hang hitu tuyén van chiém toi gan 90%
thi truong, doanh thu tir cac kénh ban hang truc tuyén (online) dang c6 xu hudng ting
con doanh thu tir cac kénh ban hang hitu tuyén (offline) dang c6 xu hudéng giam (Hinh
3.6). Piéu nay phan anh su thay doi trong lwa chon mua TBPGD ciia KH. Cac kénh ban
truc tuyén, vi du nhu cac trang TMPT thudng c6 nhiéu wu dai hip dan vé gia khi mua
cac thiét bi gia dung cung chinh sach mién phi lap dit tai nha dang thu hat KH. Nam
2023, theo Bao c4do nganh hang dién gia dung trén thi truong TMDT cia cua Metric
(2023), Shopee chiém 67,3% tong doanh s, tiép theo 1a Lazada chiém 30,8% tong
doanh sd va Tiki chiém 1,9% téng doanh sd. Theo du béo, trong giai doan tir 2025-2029,
doanh thu tir cac kénh ban hang tryc tuyén sé& tiép tuc ting va chiém xap xi 20,1% co cdu
doanh thu vao nam 2029 (Statista, 2025).
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Hinh 3.6. Co ciu doanh thu theo kénh bzn
Nguon: Statista (2025)
Tuy nhién, cac nén tang TMDT chu yéu duoc KH lua chon dé mua cac TBDGD
nho. Dienmayxanh tiép tuc giit vimg vi tri 12 nha ban 1é thiét bi gia dung 16n nhat Viét
Nam v6i hang nghin cira hang trén ca nudc va sy hién dién da kénh manh mé véi nén
tang truc tuyén va Gng dung di dong. Nam 2023, Diemayxanh chiém 22,3% thi phan cac
nha ban 1¢ TBDT va db gia dung (Euromonitor, 2024).
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3.1.2. Thuc trang chinh sdch tiing cwong tiéu diing néing luong tiét kigm ciia Viét Nam

Tai Viét Nam, tiét kiém nang luong dang dugc chu trong dac bi¢t. Chinh phu

da ban hanh nhiéu chinh sach quan trong vé phét trién ning luong bén vimg. Hé

thdng van ban, quy dinh chinh vé tiét kiém ning luong dugc trinh bay tai Bang 3.1.

Bing 3.1. H¢ thong cac vin ban, quy dinh chinh vé tiét kiém niing lwong

Van ban, quy dinh

Muc dich cua van ban

“Luat s6 50/2010/QHI2 vé Sir dung ning
luong tiét kiém va hiéu qua” ngay 17/6/2010

“Luat nay quy dinh vé str dung ning lwong tiét
kiém va hi¢u qua; chinh sach, bi¢n phap thic
day st dung ning luong tiét kiém va hiéu qua;
quyén, nghia vy, trdch nhi¢m cta t6 chuc, ho
gia dinh, ca nhén trong st dung ning luong tiét
kiém va hi¢u qua.”

sO

“Nghi dinh 21/2011/ND-CP”  ngay|“Quy dinh chi tiét va bién phap thi hanh Luét
29/3/2011 str dung nang luong tiét kiém va hiéu qua”
“Quyét dinh s6 51/2011/QD-TTg” ngay|“Quy dinh danh muyc phuong tién, thiét bi phai
12/9/2011 dan nhin nang luong, 4p dung mirc hiéu suét
nang luong t6i thiéu va 16 trinh thuc hién”
“Quyét dinh s 03/2013/QD-TTg” ngay|“Sira doi, bo sung mot sé diéu cua Quyét dinh
14/1/2013 s0 50/2011/QD-TTg ngay 12 thang 9 nim
2011 cua Thu tuéng Chinh phu”
“Quyét dinh s& 04/2017/QD-TTg” ngiy|“Quy dinh danh muc phuong tién, thiét bi phai

9/3/2017

dan nhan ning luong, 4p dung muc hiéu suat
nang lugng t6i thiéu va 16 trinh thuc hién”

“Quyét dinh s6 280/QD-TTg” ngay 13/3/2019

“Phé duyét Chuong trinh qudc gia vé str dung
nang luong tiét kiém va hiéu qua giai doan
2019 - 2030

“Quyét dinh s6 500/QD-TTg” ngay 15/5/2023

“Phé duyét quy hoach phat trién dién Iyc qubc
gia thoi ky 2021- 2030, tim nhin dén nim
20507

“Chi thi s6 20/CT-TTg” ngay 8/6/2023

“Vé viée tang cuong tiét kiém dién giai doan
2023 - 2025 va cac ndm tiép theo”

“Luat sb 77/2025/QH15” ngay 18/6/2025

“Luat sura doi, bd sung mot s6 dieu cua Luat su
dung nang luong tiet ki€ém va hi¢u qua”

Nguon: NCS tw tong hop
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C6 thé thiy Viét Nam d3 ban hanh “Luat sir dung nang luong tiét kiém va hiéu
qua” cling nhu nhidu van ban dudi luat gdm nghi dinh, nghi quyét, quyét dinh dé khuyén
khich hanh vi tiéu dung nang luong tiét kiém. Mic du van cn hoan thién, hé théng van
ban quy pham phap ludt da dang di tao ra cac nén tang phéap 1y quan trong nham diéu
hudng hoat dong tiéu dung dién theo hudng tiét kiém, bén vimg.

“Chuong trinh dan nhan nang luong” da dugc Bo Cong thuong khoi dong tir ndm
2011 (tu nguyén) va tré thanh bét budc tir 1/7/2013 cho mét sé SP. Nhén ning luong
cung cép thong tin vé muc tiéu thu dién, giup nguoi dung lya chon thiét bi hiéu qua. Muc
tiéu dén 2030 14 tiét kiém 10 nghin ty dong va giam 34 triéu tin CO2. Thang 01/2014,
Chinh pha Uc da thyc hién khao sat vé hiéu qua Chuong trinh dan nhan ning luong cac
thiét bi tai Viét Nam sau 6 thang trién Kkhai (Australian Government, 2014). Khao sat
duoc thuc hién véi muc dich dé xac dinh mire do tuan tha cac quy dinh vé hién thi nhan
ning luong trén thi trudng. Cude khao sat duoc thyc hién véi sy hd trg ciia Bo Cong
thuong. Khoang 5.375 mau TBDGD tai 263 cira hang ban 1¢ TBDGD tai bon thanh phé
Ha Noi, Sai Gon, Quan Tri va Can Tho da dugc dénh gid. Nhing két qua ban dau cho
thay ty 18 tuan tha chinh sach ciia cic nha ban 1¢ & miic chap nhan duge. Két qua khao
sat c6 mot so diém dang chu y:

- 68% diéu hoa va may gidt da dugc dan nhén chinh xac. Pay duoc coi 1a mot két
qua rat kha quan khi chinh sach dan nhan bét budc méi ¢6 hiéu lyc dugce 6 thang.

- Ddi v6i ndi com dién, 50% SP duoc dan nhan chinh xac va con s nay 1a 38%
dbi voi SP quat. Tuy nhién, mot ) lugng 16n cac SP diéu hoa chua duge dan

nhén (gan 30%).

- Hon 50% dén compact huynh quang (CFL) mang nhan chirg nhéan.
- Khao sat cling chi ra rang ddi véi quat va my gidt, hau hét cac mau da dat xép
hang 5 sao cao nhat, cho thiy can xem xét lai cdc ngudng tiéu chuan dé khuyén

khich céc doanh nghiép san xuat nhitng mau c6 HSNL t6t hon nifa.
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Hinh 3.7. Mirc d§ tuiin thi chinh sach dan nhan niang lwgng tai Viét Nam nam 2014
Nguén: Australian Government (2014)
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Nguén: Australian Government (2014)

Tir nhitng két qua ban dau kha quan, sau 5 ndm ké tir khi Chuong trinh dan nhén

ning luong bat budc duoc trién khai (tir 07/2013 dén 06/2018), cic TBGDTKPD da tham
nhap tbt vao thi truong Viét Nam véi khoang 15.000 SP thude 19 loai thiét bi dugc dan
nhan. Trén 90% TBDGD nhu quat, TV, diéu hoa d3 c6 nhin nang lugng. Khoang 62,8%
mau diéu hoa dang luu hanh trén thj truong dat 4-5 sao (ting dang ké so véi thoi diém
chuong trinh dan nhin ning luong méi duoc trién khai), giup tiét kiém hon 100 triéu
kW/nam. Vi¢c loai bo bong dén sgi ddt trén 60W tiét kiém khoang 1,5 ty kW/nam (Tiét
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kiém nang luong, 2023a, 2023b). Khao sat ctia B Cong Thuong cho thay tinh d¢én ndm
2020, trén 85% KH quan tam dén thiét bi c6 déan nhin niang lugng va san sang chi tra
cho cac SP chét lugng cao, tiét kiém dién (B6 Cong Thuong Viét Nam, 2022).

Ngay 09/09/2025, Bo Cong thuong di dé nghi cic co quan, don vi gop y bang van
ban ddi véi hd so “Dy thao Thong tu ban hanh danh muyc Phuong tién, thiét bi phai dan
nhan nang lugng va 16 trinh thyc hi¢n thudc pham vi quan Iy cua B Cong thuong”. Theo
Du thdo to trinh Thong tu, “Sau hon 12 nam trién khai thuc hién, hoat dong dan nhan nang
lugng cho cac phuong tién, thiét bi d3 co ban di vao né nép. Hau hét cac doanh nghiép da
nhén thirc duoc va tun thu cac quy dinh vé dang ky dan nhén ning luong cho cac phuong
tién, thiét bi, Theo thong ké trén 30.000 SP di duoc dan nhan ning lugng trén thi trudng;
Loai bo khoang 45 tri¢u bong deén sgi dbt ra khoi thi truong, hiéu qua su dung PHKK ting
13% hang nam, tiét kiém khoang 100 tri¢u kWh/nam.” (B Cong Thuong Viét Nam,
2025). Nhitng thong tin nay cho thiy nhén thirc cia KH vé cac SP GDTKD dang dugc cai
thién ciing nhu cac doanh nghiép da nhan thirc dugc va tuan thu cac quy dinh vé dén nhan
nang lugng cho SP.

Du thao Thong tu ndy da bd sung thém 3 SP méi vao “Danh muc phuong tién,
thiét bi phai d4n nhan ning luong va 4p dung murc hiéu suat ning luong t6i thiéu” 1a
bép tir, bép hdng ngoai, va 10 vi séng. Theo do, vé 16 trinh thuc hién dan nhin ning
luong, ba SP méi nay sé duoc thuc hién dan nhan ning lwong tir nguyén dén hét ngay
310/12/2026 va s¢ duoc thuc hién dan nhan nang luong bét budc tir 01/01/2027. Theo
Du thao Théng tu, bép tir, bép hong ngoai, va 10 vi song dugc bd sung vao “Danh muc
phuong tién, thiét bi phai dan nhan ning lugng” vi ddy 1a nhitng SP duoc str dung hang
ngay trong gia dinh, tiéu thu nhiéu dién ning nén tiém ning tiét kiém dién 1 rat 1on néu
KH sir dung cac SP c6 HSNL tt (B6 Cong Thuong Viét Nam, 2025).

Ha Noi chimg minh sy phtt hop dé 1am bbi canh NC véi cac 1y do sau ddy. Thir
nhét, vé quy mé co cu dan s6, Ha Noi, v6i vai tro 1a thanh phd thu d6, quy tu da dang
cac tang 16p dan cu voi nhitng dic diém nhan khau hoc khéc biét, tir d6 ¢6 thé phan anh
mdt cach toan dién vé hanh vi KH. V& bdi canh kinh t&, nguoi déan tai cc thanh phé 16n
nhu Ha Ndi ¢6 thu nhap va mirc chi tiéu cao hon cac khu vuc khac, vi vay ho co thé mua
duoc cac TBGDTKPD. Cac NC trude ddy vé hanh vi tiéu ding cac SP bén vimg va SP
TKD ciing di chon thanh phd Ha Noi lam bbi canh NC (Nguyen cing cong su, 2021;
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Nguyen cting cong su, 2023). Thir hai, Ha Noi 1a noi tp trung nhiéu ctra hang dién may
nhét ca nudc, thuan loi cho viée tiép can cac ddi twong NC va thu thap dit liéu (Statista,
2022). Nam 2022, Ha Noi ¢6 231 siéu thi dién may, dan dau ca nudce (Q va Me, 2022).
Thir ba, Ha Noi dang 1a mot trong nhiing thanh phé phai d6i mét véi tinh trang 6 nhiém
khong khi ma mot trong nhimg nguyén nhan gy ra 6 nhiém khong khi 1a do phat thai
CO2 tir viée tiéu dung nang luong. Tir 2021 - 2025, ¢6 nhiéu ngay chi sb theo doi chat
luong khong khi (AQI) thuong xuyén dua Ha Noi vao danh sach nhimng thanh phd 6
nhiém khong khi nhat thé gidi (Bao Stic khoé & Doi song, 2025). Nguyén nhan chinh
giy 6 nhiém khong khi chi yéu do dét nhién liéu hoa thach. Ning luong chii yéu duoc
san xuat theo cach ndy. Vi vay, giam tiéu thu dién ciing gitp giam céc van dé vé moi
trudng va cai thién stc khoé cong dong (Vietnamnet Global, 2024). Piéu nay dit ra tinh
cap thiét ctia viée can khuyén khich LTT cua KH khi mua cac TBGDTKD tai thanh phd
Ha Noi.
3.2. Phuong phap nghién ctru
3.2.1. Thiét ké nghién ciru

Vi muc dich kiém dinh anh hudng ctia GTCN d&én LTT cua KH dbi véi cac
TBGDTKD tai thanh phd Ha Noi, luan 4n da sir dung két hop ca phuong phap NC dinh
tinh va phuong phap NC dinh luong dé 1am 15 anh hudéng cia GTCN dén LTT ciia KH
d6i véi cac TBGDTKD ciing nhu giai thich, gan két dwoc mdi quan hé nay vao bdi canh
cu thé. Cuy thé, cac thang do nhap dau da dugc phat trién tir tong quan nhiing thang do da
duoc st dung trong cac NC trudc. Do mé hinh va cic nhéan t6 dugc xdy dung dua trén
tong quan 1y thuyét, phong van siu dd duoc tién hanh trudc nham kiém tra sy pht hop
cia cac cac nhan td va mo hinh NC. Dya trén cac ndi dung phong van chuyén gia va
nhém KH di mua cac TBGDTKD, NCS da chuan hod mé hinh va cic thang do nhép
cudi cho NC dinh Iugng. Két qua phong van chuyén gia ciing da duoc st dung 1am co sé
dé xuét giai phap ting cuong GTCN va LTT cua KH dbi v6i SP nay. Tiép do, NC dinh
luong bang phuong phap khao sat sir dung bang hoi (phiéu cau hoi) da duoc tién hanh
nham thu thap phan hdi ctia ngudi tham gia dé phan tich anh huong cia GTCN dén LTT
ctia KH déi vi cac TBGDTKD.

NC dinh Iuvgng da dugc thuc hién qua hai giai doan 1a NC dinh lugng so bd va
NC dinh lugng chinh thirc. NC dinh lugng so bo (pilot test) dugc thuc hién nhim danh



75

gia so bd chat lugng cua cac thanhg do trong mé hinh NC, tir d6 dé xuét ké thira va hi¢u
chinh lai bang hoi cho NC chinh thic. Theo dé xuat ciia Nguyén Dinh Tho (2013), sau
khi thu thap dir liéu tr NC so bg, NCS da tién hanh danh gid do tin cdy cua thang do
bang hé sé Cronbach’s alpha va phan tich nhan t6 kham pha EFA dé rat gon tap bién
quan sat vé cac nhan t6 ¢6 ¥ nghia. Sau khi két qua NC dinh luong so bd khang dinh sy
phtt hop ctia md hinh NC va cac thang do trong bdi canh NC, NC dinh luong chinh thirc
da dugc thyc hién voi mot khao sat dién rong dé danh gia mé hinh do luong va kiém
dinh cac gia thuyét NC.
3.2.2. Quy trinh nghién curu

Quy trinh NC trinh bay cac budc can thuc hién dé dat duoc muc tiéu NC.
Quy trinh NC ctia luan an gém 4 giai doan (Hinh 3.9).

Giai doan 1: H¢ thong -Xéc dinh van dé nghién ctru
hoa co s& ly thuyét

-Xay dung mé hinh nghién ciru

| Hiéu chinh thang do
Giai doan 2: Thiét ké Phéng van chuyén gia va (xay dung thang do
bang hoi nk'u')m .k;hégh !léng da mua N nhép cubi) + Dé

céc thiet bi gia dung TKD Xuit giai phap

Nghién ciru dinh lugng so - Danh gia d tin cdy
bo (n=121) —» cua thang do
- Phén tich nhdn t6
v l kham pha EFA
Giai doz_m' 3: Nghién ciru Thu thap dir ligu chinh
chinh thirc thirc (n = 439)
- Kiém dinh sai 1éch do phuong phép
chung

Kiém dinh m6 hinh do ludng
Kiém dinh mé hinh c4u tric
Phén tich da nhém

Phén tich IPMA

Phan tich syr khéac biét trung binh

4 v
Giai doan 4: Binh luén Thao luan két qua NC Dé xt}ét ham y va
két qua nghién ciru — kién nghi
Hinh 3.9. Quy trinh NC

Nguon: NCS dé xudt
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3.2.3. Lwa chon thang do va thiét ké bing héi
3.2.3.1. Xdy dung thang do va bang héi nhdp dau

Dit liéu can thu thap dugc xac dinh dya trén muc ti€u va cau héi NC. Can ctr vao
cau hoi NC da trinh bay tai muc 1.2.3. va muc tiéu NC da trinh bay tai myc 1.3., NCS da
xac dinh duoc nhitng nodi dung dit liéu can thu thap, bao gém (1) cac ciu hoi sang loc dé
Iya chon ding ddi tuong pht hop tham gia khao sat; (2) cac cAu hoi vé dic diém nhan
khau hoc ctia dép vién; (3) cac cau hoi dé danh gia va kiém dinh mdi quan hé giita
GTCN, SHL, va LTT cua KH, va (4) cac cau héi vé thoi quen va hanh vi KH.

Luan an xay dung bd thang do cho NC dinh lugng so bo dua trén tra cuu ly
thuyét va tham khao thang do duogc sir dung trong cac cong trinh trude, két hop véi
hiéu chinh tir két qua phong van chuyén gia va KH dd mua cac TBGDTKD. Dé dam
béo tinh chinh xac vé ngdn ngir, cac thang do gc duge ké thira tir cac NC nude ngoai
da duoc dich tir tiéng Anh sang tiéng Viét, rdi lai dich nguoc vé tiéng Anh theo
phuong phap “dich xudi va dich ngugc” (Behr, 2017). Cac bang hoi sau khi dich da
dugc so sanh voi bang cau hoi goe dé dam bao ngon ngir duoc chuyén do6i chinh xac
va mach lac cling nhu cac ndi dung héi phu hgp véi ngir canh Viét Nam. Thang do
géc ctia céc bién trong mo hinh NC dugc trinh bay tai Phu luc 5. Churchill (1979) da
dé xuit mot quy trinh dé xdy dung cac thang do tot hon. Theo d6, cac NC nén xay
dung thang do duya trén tong quan tai liéu, phong van nhém hodc phong van chuyén
sau, khao sat so bo dé kiém tra do tin cdy va gid tri ctia thang do chinh thtc.

Duya trén co so tong quan 1y thuyét va ké thira cac thang do tir cac NC lién
quan trudc day, NCS dé xuat thang do nhap dau cho phong van gdom nhiing bién
quan sat dugc trinh bay trong Phuy luc 2. Tét ca cac chi bao dugc danh gia thong qua
thang do Likert 5 mtrc do, tir “1-Hoan toan khéng ddong ¥ dén “5-Hoan toan dong
¥, v6i cac murc trung gian 1a “2 - Khong dong ¥, “3 - Trung lap” va “4 - Pong y”.
Dit lidu dugc thu thap bang mot bang hoi cdu trac, trong d6 ngudi tham gia lua
chon mirc d6 dong ¥ voi cac phat biéu da duoc thiét ké sin. Trong cac NC trong
linh vuc marketing, thang do Likert 5 diém va 7 diém duoc sir dung kha pho bién.

Vé 1y thuyét, thang do cang nho va chi tiét thi do chinh xac cang cao. Tuy nhién
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theo goi y ctia Weijters cting cong su (2010), thang do Likert 5 diém duoc st dung
trong NC nay vi d6i tuong tham gia vao NC khong chi gii han & dbi twong sinh
vién. Ngoai ra, thang do 5 diém ciing sé& tranh gy nham 1an cho cac dap vién, ting
ty 1¢ phan hoi va tiang chat luong phan hdi (Bouranta cung cong sy, 2009). Lya
chon nay théng nhat véi cac NC trude vé hanh vi mua cac SP xanh noi chung va
TBGDTKD noi riéng (Ha va Janda, 2012; Issock Issock cung cong su, 2020;
Zhang cung cOng su, 2020).
3.2.3.2. Hiéu chinh thang do va bang hoi

Sau khi hoan thién thang do nhap dau va bang hoi, tic gia thuc hién phong
véan siu theo hinh thirc phong van ban cau tric voi ba nhom dbi twong 1a cac dai
dién nha san xuat va nha ban 1¢é TBGDTKD (7 nguoi), cac nha khoa hoc c¢6 nhiéu
cong trinh NC vé hanh vi tiéu dung cic TBGDTKD, tiéu dung xanh (4 nguoi), va
KH d3 mua cac TBGDTKD trén dia ban thanh phd Ha Noi (6 ngudi). Danh sach
cac chuyén gia tham gia phong van sau dugc trinh bay trong Phu luc 3. Qua trao doi
v6i cac nha khoa hoc giau chuyén mon NC trong linh vuc ti€u dung xanh va cac
nha san xuat, nha ban 1¢ cac thiét bi GDKTD, NSC c¢6 thé kiém tra noi dung céc chi
béo c6 phan anh dung nodi dung cia cac khai niém khong. Mit khac, trao ddi véi cac
KH d& mua TBGDTKD gitip NCS xac dinh muc d6 phi hop vé mit hinh thirc cia
thang do va bang hoi nhu bd cuc, su o rang cua cac cAu hdi va chi dan (Lim, 2024).

Muc dich ctia phong van chuyén gia 1a dé danh gia so bo su phu hop ctia md
hinh NC ciing nhu kiém tra va thich tng thang do dugc ké thira tir NC trude cho
pht hop v6i TBGDTKPD va bdi canh Viét Nam. Vi vay, cac cdu hoi phong van
chuyén sau tap trung vao nhitng ndi dung chinh sau:

(1) Nhing yéu t6 ciu thanh GTCN d6i v6i cac TBGDTKD.

(2) Nhirng biéu hién ctia LTT di v6i cac TBGDTKD.

(3) Anh hudng ctia cac khia canh GTCN dén LTT ddi véi cac TBGDTKD.

Bang hoi cho phong van chuyén sdu duoc trinh bay trong phan Phy lyc 2.
Vé6i s6 lugng ddi twong phong van twong d6i nho, tic gia vu tién phuong phap

phong vén truc tiép véi cac dap vién. Tuy nhién, dbi voi nhitng dép vién khong thé
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sap xép duogc thoi gian gip truc tiép, tac gia da phong van qua video call. Dua trén
két qua phong van, nhiing chi bao khong phu hop véi bdi canh NC s& bi loai bo va
nhitng chi bdo méi s& duge bo sung dé hoan thién thang do chinh thirc cho NC dinh
luong. Mot s6 két luan chinh duogc rat ra tir két qua phong van sau la:

Thir nhdt, qué trinh tiép can va phong van chuyén gia va KH gitip tic gia co
nhitng hiéu biét sau sac hon vé hanh vi mua va hanh vi sau mua ciia KH déi voi cac
TBGDTKD ciing nhu kién thic thyc t& vé thi truong san xuat va kinh doanh cac
TBGDTKD. Nhiing kién thirc d6 rat hitu ich cho phan giai thich két qua NC dinh luong
chinh thirc va dua ra cac ham y chinh sach sau nay.

Thit hai, két qua phong van sdu cho thiy, tuy cac dbi twong phong van dua
ra kha nhiéu quan diém nhung tyu chung lai y kién cua chuyén gia va KH déu
théng nhat vé nhitng bién sé dugc dé xuét trong mod hinh NC. M6 hinh dé xuét
duoc xac dinh 1a phu hop véi bdi canh Viét Nam. Dbi véi noi dung (1), cac dbi
tugng tham gia phong vin déu dong ¥ rang cac khia canh GTCN ma KH co thé
cam nhan duoc tir viéc mua caic TBGDTKD gdm c¢6 GTCNG, GTKT, GTCX,
GTXH va GTMT. Pbi v6i ndi dung (2), LTT ctia KH dugc thé hién qua y dinh
mua tiép cac TBGDTKDP, su sin sang chi tra cho cac thiét bi TKD va y dinh
truyén miéng tich cuc vé cic TBGDTKD. SHL ciia KH déng vai tro trung gian
trong anh huong cia GTCN dén LTT cua KH. V& noi dung (3), cac dbi tuong
tham gia phong van déu dong y rang khi KH cam nhéan dugc cac gia tri tir viée sir
dung cac TBGDTKD, ho sé& san sang mua tiép, trai nghiém cac SP khéc ciing nhu
gidi thidu dén nhitng ngudi khac.

Thir ba, can ctr vao két qua phong van sau, mot s6 phat biéu trong thang do
cac bién ciing dugc hiéu chinh vé cach dién dat dé tranh trung lap gy hiéu 1am cho
d6i twong tham gia khao sat. Két qua NC dinh tinh ciling gitip tac gia phat trién thém
ba bién quan sat méi. Y kién vé thang do ciia cac chuyén gia va KH tham gia phong
van duoc trinh bay tai Phu luc 4. Bang 3.2. téom tat nhitng ndi dung chinh cua bang
hoi da dugce diéu chinh sau NC dinh tinh.
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Bang 3.2. Tém tit ndi dung hiéu chinh thang do

N¢i dung . . ] .
thang do gbc Noi dung thang do sau hi¢u chinh Ly do hi¢u chinh
“Gia tri chirc nang”
GTCNG4. “Thiét bi gia dung| GTCNG4. “Thiet bi gia dung TKD|Nguoi ban va nguoi mua TBDGD

TKD c6 chét lugng tot”

¢6 nhiéu tinh nang t6t”

thuong st dung tr nay. Tinh nang
thi lién quan dén tinh ning thong
minh cta SP. Vi dy, v6i diéu hoa
c¢6 thé 1a tinh nang cam bién, loc
khong khi. Kha nang tiét kiém dién
cling s& nam trong tinh ning cua
SP.

Khong co6

GTCNGS. “Thiét bi gia dung TKD
an toan cho nguoi sir dung”

Bé sung mai vi theo két qua phong
van chuyén gia thi cac TBGDTKD
chay 6n dinh hon, lam 6n dinh
dong dién nén cling an toan cho
nguoi su dung.

“Gid tri kinh t&”

GTKTI. “Thiét bi gia dung
TKD c06 gia tot”

GTKT1. “Thiét bi gia dung TKD c6
gia tién tuong xung voi chat lugng”

Hiéu chinh dé tranh tring véi noi
dung chi bao GTKT2 va lam 1o
nhu thé ndo 13 gi tt.

“Gia tri cam xuc”

GTCX2. “Su dung thiét bj
gia dung TKD khién t6i cam

GTCX2. “Sir dung thiét bj gia dung
TKD khién t6i cam thay vui vé”

Hiéu chinh dé tranh tring ndi dung
voi GTCX1 va khong hoi trung hai

thy thich thi/vui v&” y trong mot cau hoi
Khong co6 GTCX4. “Sur dung thiét bi gia dung|B6 sung moi vi néu da 1a SP tiét

KTD khién t6i cam thay yén tim”

kiém dién thi s€ chay 6n dinh hon,
Jam 6n dinh dong dién hon cac SP
khac va s& bén hon. Vi vay, khi
KH sir dung s& thay yén tAm hon.
Ngoai ra, tai Viét Nam cac vu chay
nd thuong xay ra do chap dién nén
KH rat quan tim dén sy an toan
cta cac TBGDTKPD va mudn cam
thdy yén tim

“Gia tri xa hoi”

GTXHI. “St dung thiét bi
gia dung TKD cai thién cach
moi nguoi nhin nhan t6i”

GTXHI. “Nhimg nguoi xung
quanh danh gia cao v€ i khi t61 str
dung céc thict bi gia dung KTb”

Thay dbi cach dién dat “moi
nguoi” thanh “nhiing nguodi xung
quanh” d€ 6 y hon.

GTXH2. “Str dung thiét bi
gia dung TKD gitp t61 tao an
tuong tot vo1 moi nguoi”

GTXH2. “Sur dung thiét bi gia dung
KTD gop phan gitp t01 tao an
tuong tot voi moi nguot”

Thay doi cach dién dat dé khong bj
quan trong hod van d€, khong phu
hop voi thuc te.

GTXH3. “Su dung thiét bi

GTXH3. “Sir dung thiét bi gia dung

Thay doi cach dién dat dé khong bi
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Noi dung
thang do goc

N§i dung thang do sau hi¢u chinh

Ly do hi¢u chinh

gia dung TKD gitp t61 duoc
xa hoi chap nhan”

TKD gitip t6i nhan dugc sy tan
dong cua moi ngudi”

quan trong hoa van dé, khong phu
hop véi thyc té

GTXH4. “Str dung thiét bi
gla dung TKD giup t6i cam

thdy dugc moi ngudi chip
nhén,’

GTXH4. “Str dung thict bj gia dung
TKD giap céi thiéen moi quan hé
cta to1 vo1 moi nguoi”

Thay doi cach dién dat dé khong bj
quan trong hoa véan d¢, khong phu
hop véi thyc té

“Gia tri moi treomg”

GTMTS3. “Thiét bi gia dung
TKD la SP than thién voi
mbi trudng”

GTMTS3. “Nhin chung, thiét bi gia
dung TKD 1a SP than thi¢n véi moi
truong”

Hiéu chinh thém dé tranh nham 1an
v&i chi bao GTMT4

GTMT4. “Thiét bi gia dung
TKD mang lai nhiéu loi ich
cho moi truong hon nhiing
SP khac”

GTMT4. “So voi cac san pham
cung loai, thiét bi gia dung TKD
than thién hon v6i moi truong”

Hiéu chinh thém dé lam rd nghia
so sanh

“Sw hai long cua KH”

SHL4. “Téi tin rang quyét
dinh mua thiét bi gia dung
TKD ciia minh 1a quyét dinh
dung”

SHL4. “T61 nghi ’réng minh da
dung khi mua thiét bi gia dung
KTb”

Hiéu chinh cach dién dat dé lam rd
day 1a danh gia cua KH sau khi
mua

“wy dinh mua tiép”

RI1. “T61 s€ xem xét mua cac
thiét bi gia dung TKD trong
tuong lai”

RI1. “T6i s& xem xét mua tiép thiét
bi gia dung TKD trong tuong lai”

Hiéu chinh d¢€ 16 y mua ti€p

RI2. “To1 s& cd ging mua
thiét bi gia dung TKD trong
tuong lai”

RI2. “Téi s& ¢ gang mua tiép thiét
bi gia dung TKD trong tuong lai”

Hiéu chinh d¢€ 16 y mua ti€p

“Sw san sang chi tra”

WTP2. “Toi san sang tra
nhiéu tién hon dé mua thiét bi
gia dung TKD”

WTP2. “Véi nhitng gié tri ma thiét
bi gia dung TKD mang lai, t6i san
sang tra nhiéu tién hon dé mua thiét
bi gia dung TKD”

Higu chinh d¢ 1am 13 ¥ tai sao KH
san sang mua cac SP nay voi gia
cao hon dé khong mau thuin voéi
GTKT

“Y dinh truyén miéng tich cuc”

PWOM2. “Téi & néi tot véi
moi nguoi vé thiét bi gia
dung TKD”

PWOM?2. “Tbi s& noi ot vé thiét bi
gia dung TKD v6i moi nguoi”

Hiéu chinh thém d¢ doc xudi tai va
sat nghia voi cau goc tieng Anh
hon

Nguon: NCS tong hop

Thang do chinh thirc duoc dé xuat cho NC dinh lwong gém 37 chi bao, trong

d6 c6 35 chi bao duoc ké thira tir nhitng cau héi c6 sin da duoc st dung trong
nhitng NC trudc nhung c6 diéu chinh dé thich hop véi bdi canh NC vé TBGDTKD
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tai Viét Nam va 2 bién quan sat do tic gia tu phat trién tir phong van chuyén gia
(Bang 3.3).

Cu thé, bién quan sat GTCNG5 dugc phat trién tir phong van chuyén gia dua
trén dic diém cuia TBGDTKD 1a “chay on dinh hon, lam én dinh dong dién nén
cting an toan cho nguoi su dung”.

Bién quan sat GTCX4 duoc tac gia phat trién tir phong van chuyén gia dua
trén dac diém ciia KH khi mua cic TBDGD thudng quan tdm dén sy an toan nén
v6i cac TBGDTKD thi KH khi sir dung s& cam thiy yén tim hon. Ngoai ra, tai Viét
Nam thudng xay ra nhiéu vu chay nd do chap dién nén su an toan cua thiét bi dién
cling dugc KH quan tam.

Bang 3.3. Thang do str dung cho NC

STT |Ky hiéu | Chi b4o | Ngudn

“Gid tri chirc nang”

1 GTCNGI |“TBGDTKD st dung cong nghé hién dai Zhang cung cdng su

2 GTCNG2 | TBGDTKD c6 chat lurong on dinh (2020); Sweeney va

3 |GTCNG3 |TBGDTKD dugc san xuat can than Soutar (2001)

4 |GTCNG4|TBGDTKD c6 nhiéu tinh ning tot

5 GTCNGS | TBGDTKD an toan cho ngudi sir dung” Phat trién tir phong
van sau

“Gid tri kinh t6”

6 GTKT1 |“TBGDTKD c6 gi4 tién twong xting véi chat lugng Zhang cung cdng su

7 GTKT2 |TBGDTKD co gid hop ly (2020); Sweeney va

8 GTKT3 |TBGDTKD gitp tiét kiém tién trong dai han Soutar (2001)

9 |GTKT4 |TBGDTKD xting dang véi so tién toi bo ra”

“Gida tri cam xuc”

10  |GTCX1 |“Toi thich st dung TBGDTKD Zhang cung cdng su
(2020); Sweeney va
Soutar (2001)

11 |GTCX2 |Strdung TBGDTKD khién t6i cam thay vui vé Zhang cung cong su
(2020); Sweeney va
Soutar (2001)

12 |GTCX3 |Str dung TBGDTKD khién t6i cam thay thoai mai Zhang cung cdng su
(2020); Sweeney va
Soutar (2001)

13 |GTCX4 |Stdung TBGDTKD khién t6i cam thay yén tam” Téc gia tu phat trién tir

phdng van sau

“Gid tri xi hgi”

14

GTXH1 |“Nhimg nguoi xung quanh d4nh gia cao vé toi khi toi sir dung|Zhang clng cong su
TBGDTKD (2020); Sweeney va
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STT |Ky hiéu Chi bao Ngudn
15 |GTXH2 |[St dung TBGDTKD gop phan gilip t6i tao an twong tot véi| Soutar (2001)
mol nguoi
16 |GTXH3 |St dung TBGDTKD gitp to1 nhan dugce su tan déng cua moi
nguoi
17 |GTXH4 |St dung TBGDTKD gitip t6i ci thién mdi quan hé véi moi
nguoi”
“Gid tri moi truong”
18 |GTMTI1 |“Str dung TBGDTKD gilip giam bién doi khi hau Zhang clng cong su
19 |GTMT2 |[Str dung TBGDTKD lam giam véan dé 6 nhiém méi trudng | (2020)
20 GTMT3 |Nhin chung, TBGDTKD la SP than thién véi moi truong
21 |GTMT4 |So voi cac SP cung loai, TBGDTK®D than thi¢n hon véi moi|Chen va Chang (2012)
truong”’
“Sw hai long cua khdach hang”
22 |SHLI “T6i hai 1ong véi quyét dinh mua TBGDTKD ctia minh Issock Issock cung
23 |SHL2 T6i nghi ring lya chon ciia t6i khi mua TBGDTKD 1a Iia|cong su (2020); Mohd
chon khon ngoan Suki (2017)
24 |SHL3  |Téi hanh phiic véi quyét dinh mua TBGDTKD cta minh
25 |SHL4  |Téinghi rang minh di ding khi mua TBGDTKD
26  |SHLS TBGDTK®D dép tmg nhu cau ctia toi” Gok cung cong sy
(2019)
“Y dinh mua ticp TBGDTKD”
27 RIl “Ti s& xem xét mua tié¢p TBGDTKD trong tuong lai Wang va Li (2021);
28 RI2 T6i s& cd gang mua tiép TBGDTKD trong twong lai De Toni cung cong su
29 |RI3 TBGDTKD s& 1a lya chon dau tién cia t6i khi mua SP gia|(2018)
dung trong tuong lai
30 RI4 T6i sé tiép tuc mua TBGDTKD trong twong lai” Singh va Alok (2021)
“Sw sin sang chi tri cho TBGDTKD”
31 WTP1  |[“Pbi véi t6i, TBGDTKD xtng dang dugc tra gia cao hon|Zhang cing cong sy
thiét bi thong thuong (2020); Biswas va
32 |WTP2 Véi nhitng gia tri ma TBGDTKD mang lai, t6i sin sang trd|Roy (2015)
nhiéu tién hon d¢ mua TBGDTKD
33 |WTP3  |Téi sin sing mua TBGDTKD véi gia cao”
“Y dinh truyén miéng tich cuwc vé TBGDTKD”
34 |PWOMI1 |“Toi sé khuyén khich nguoi than va ban bé cua minh st dung| Hameed cung cong su
TBGDTKD (2021); Lee cung cong
35 |PWOM2 |Téi sé ndi tot vé TBGDTKD véi moi nguoi sur (2010)
36 |PWOM3 |Tai sé ndi nhitng diéu tich cuc vé TBGDTKD
37 |PWOM4 |Téi tu hao khi néi v6i moi ngudi rang t6i dang sir dung
TBGDTKD”

Nguon: NCS tir tong hop
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Sau khi diéu chinh va phat trién thang do, NCS can quyét dinh cau trac phiéu
cau hoi cling nhu xac dinh thir ty sdp xép/xuat hién cta cac cau hoi dé tao sy thoai
mai nhat cho cac dap vién. Cac cau hoi dé vé hanh vi mua cac TBGDTKPD cua KH
dugc dat & ddu bang hoi dé tao himg thi cho ngudi tra 10i. Cac cau héi mang tinh ca
nhan vé “thong tin nhan khau hoc cua nguoi tra 101” dugce dat ¢ phia sau cua bang
hoi. Nhu vay, bang hoi cho NC dinh lugng gom 6 phan. Trong d6, phan 1 1a thong tin
chung vé noi dung va muc tiéu cia NC. Phan 2 13 cic ciu héi sang loc d6i twong phu
hop tham gia NC va phan 3 1a cac cau hoi hiéu biét chung vé TBGDTKD. Cac cau
hoi trong phan hai phan nay 1a nhiing cau hoi dong c6 cic lya chon dinh sin ma
ngudi doc chi duge lya chon mot phuong an duy nhéat. Ngoai ra, véi muc dich kiém
dinh tac dong diéu tiét cua loai SP, trong phﬁn 3, cac dap vién dugc yéu cau chon loai
TBGDTKD ho mua gan day nhat. Phan 4 13 ndi dung chinh bao gém nhiing cau héi
c¢6 thang do vé GTCN, SHL, va LTT cua KH. Phan 5 14 thong tin c4 nhan cta déap
vién. Phan 6 1a nhimg cau héi mé khong c6 phuong an tra 16i sdn ma dap vién co thé
tra 101 theo ¥ minh. S6 luong cau hoi mé giéi han ¢ ba cau dé khong lam cho phiéu
cau hdi bi dai, gay kho chiu cho nguoi tra 101.
3.2.3.3. Khdo sat thir va chudn hod bang hoi

Trude khi di vao khao st chinh thic, NCS tién hanh mot NC dinh Iugng so bo dé
danh gia su pht hop ctia cac thang do. Ngoai ra, sau khi tham gia dién vao bang khao sat,
cac dap vién cia NC dinh lugng so bd con dugce xin y kién danh gi4 lidu cac chi dan trong
bang hoi da rd rang chua, ngon ngir va cach dién dat trong bang héi di 16 rang hay chua,
nguoi tra 101 c6 thé tra 10i dugc tat ca cac cau hoi hay khong, dinh dang bang hoi co dé
hiéu khong va do dai bang hoi c6 hop 1y khong. Nhin chung, bang cau hoi duoc chip
nhéan, NCS chi phai chinh sira mot sd tir ngit nho dé tranh ngudi tra 11 bi hiéu sai. Quy
trinh thue hién va két qua NC dinh luong so bd s& duoc trinh bay sau day:

Phuwong phip chon miu: Sau khi hoan thanh ban thao cudi cing ciia ban cau
héi, NC dinh luong so b da duoc thuc hién véi mot mau NC duge chon theo phuong
phap léiy mau thuan tién. Ddi véi NC dinh lugng so bo, cac dir liéu thu dugc s€ dugc
phén tich bang phan mém SPSS véi cac ki thuat kiém dinh do tin cay cua thang do va
phén tich nhan t6 khdam pha EFA. Theo Nguyén Thi Tuyét Mai va Nguyén Vii Hung
(2015), dit lidu duoc cho 14 phit hop dé tién hanh phan tich nhan t6 khi thoa méan céc diéu
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kién quy mé mau tir 100 trd 1én va ty 1& gitra quy md mau va chi bio nén nam trong
khoang tir 3:1 dén 20:1 (ty 1& nay cang 16n thi tinh chinh xac cang cao). NC dinh luong
so bo trong thang 2/2024 di thu thap duoc 135 phiéu tra 10i. Sau khi loai di 6 phiéu c¢6
cau tra 101 tréng va 8 phiéu chon mot gia tri cho tat ca cic cau tra 10i, 121 phiéu tra 1oi
duoc dua vao phan mém SPSS 26 dé kiém dinh do tin cdy ciia thang do va phan tich
nhéan t6 kham pha EFA. Nhu vay, khao sat so bd niy c6 quy mé méau 1a 121 (16n hon
100). Ty 1¢ giita quy md mau va s bién quan st 1a 121:37 (ty 1¢ nay 16n hon 3:1). Do
vdy, phan tich nhan t6 kham pha c6 thé thyuc hién véi dit liéu nay.

Thu thép dir liéu va phan tich dir liéu: Nhitng nguoi duge moi tham gia khao
sat so b 1a nhitng KH tir 18 tudi tro 1én, dd mua cac TBGDTKD va dang song tai
thanh phé Ha Noi. Dt liéu cho NC dinh lugng so bd duoc thu thap thong qua mot bang
héi phat truc tiép dén sinh vién mét truong Pai hoc va cu dan mot khu chung cu tai Ha
Noi. Dir liéu cho NC dinh lugng so bd sau khi dugc thu thap sé dugc ma hod, lam
sach, va loai boé nhimng phiéu khong hop 18. Cac phan tich dit liéu dugc thuc hién
trong NC dinh lwong so bd gdm c6:

Panh gia do tin cy cua thang do: Mirc do lién két giita cac cAu hoi trong
thang do dugc xac dinh qua hé sé Cronbach’s alpha va hé sb twong quan bién tong
(Hair cung cong su, 2014). Theo Kline (1998), thang do dugc xem la dang tin cady
khi Cronbach’s alpha dat tir 0,70 tr& 1én. Bén canh do, hé¢ sb tuong quan bién téng
can vuot muc 0,40 dé dam béo su gfm két gitra cac chi bao.

Phan tich nhan t6 kham pha EFA: Phuong phép ndy gitp nhém céc chi bao co
mdi twong quan manh thanh nhitng nhan t6 méi, dong thoi tach biét chiung voi cac
nhom chi bdo it lién quan. Bang 3.4. trinh bay ti€u chi danh gia sy phu hop ctua EFA.

Béng 3.4. Cac tiéu chi danh gia suw phu hop cia EFA

Cic chi sb Ngudng chip nhin
Hé sb Kaiser-Mayer-Olkin (KMO) 0,50 -1
Sig. cua Barlett’s test <0,05
Eigen value cia cac yéu t6 >1
Hé s6 tai nhan t6 cia mdi bién quan sat >0,50
Téng phuong sai trich >50%

Ngu(in.' Hair cung cong su (1998)
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Két qua NC dinh lwgng so bd: Két qua ctia NC dinh luong so bo 13 co sé dé
thu thap dit liéu cho NC dinh lugng chinh thire. Vi vay, két qua phan tich trong NC
dinh luong so bo s& duoc trinh bay trude khi NCS trinh bay phuong phap chon mau
va thu thap dir liéu cho NC dinh lugng chinh thuec.

= Kiém dinh do tin cdy cia thang do

Két qua kiém dinh d¢ tin cdy cua thang do trong Bang 3.4 cho thay hé sb
Cronbach’s alpha cua cac thang do ctia bién doc lap déu 16n hon 0,7. Cac bién quan sat
déu c6 hé s6 twong quan bién tong 16n hon 0,3 va gia tri Cronbach’s alpha néu loai bo
bién quan sat déu nhé hon Cronbach’s alpha hién tai ctia bién d6. Nhu vay, c6 thé khang
dinh cac bién quan sat nay c6 di d tin cdy va tinh gin két dé c6 thé tong hop thanh cac
bién NC (Hair, 2010). Ngoai ra, hé sb trong quan bién tong ctia bién quan sat GTCNS
“TBGDTKD an toan cho nguoi str dung” trong nhan t6 “GTCN” (bién quan sat phat
trién thém tir phong van chuyén gia) 14 0,654 (> 0,4) va Cronbach’s alpha néu xo4 bién 1a
0,781 (< Cronbach’s alpha cta cAu trac do 1a 0,825). Do do, bién quan sat GTCNS duoc
b6 sung thém c6 do tin cdy cao va tinh gan két voi cac bién quan sat khac dé c6 thé tong
hop thanh cdu tric “GTCN”. Tuong ty nhu vy, bién quan sat GTCX4 “Str dung
TBGDTKD khién t6i cam thay yén tim” trong nhéan t6 “GTCX” (bién quan st phat trién
thém tir phong van chuyén gia) c6 hé sd twong quan bién tong 14 0,728 (>0,4) va
Cronbach’s alpha néu xo4 bién 1a 0,834 (<Cronbach’s alpha ctia cau tric d6 1a 0,871).
Do d6, bién quan sat GTCX4 duoc bd sung thém cé dd tin cdy cao va tinh gén két voi
cac bién quan sat khac dé c6 thé tong hop thanh cau trac “GTCX.”

Bang 3.5. Két qua danh gia d tin cdy so bd ciia cac thang do

Thanh phin Cronbach’s Corrected Item - Total Két qui
alpha Correlation (gia tri Min - Max)

GTCNG 0,825 0,553 - 0,685 Dat
GTKT 0,745 0,472 - 0,634 Dat
GTCX 0,871 0,609 — 0,820 Dat
GTXH 0,899 0,705 - 0,829 Dat
GTMT 0,863 0,690 — 0,724 Dat
SHL 0,884 0,684 — 0,741 Dat
RI 0,827 0,586 — 0,744 Dat
WTP 0,843 0,679 — 0,754 Dat
PWOM 0,879 0,687 — 0,806 Dat

Nguon: Két qua phan tich dit li¢u ciia tac gia
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Két qua phéan tich nhan td kham pha EFA duoc su dung dé danh gia do hoi tu

va d6 phan biét ciia cac bién quan sat trong md hinh NC 1y thuyét.

Bang 3.6. Két qua phan tich EFA ciia cic yéu t6 GTCN

Nhan to

3 4 5

GTXH3

0,900

GTXH4

0,871

GTXH2

0,866

GTXHI

0,754

GTMT3

0,814

GTMT2

0,772

GTMT4

0,760

GTMT1

0,746

GTCNGS

0,794

GTCNG3

0,775

GTCNG4

0,674

GTCNG2

0,623

GTCNG1

0,605

GTCX2

0,842

GTCX3

0,832

GTCX4

0,751

GTCX1

0,563

GTKT2

0,725

GTKT4

0,705

GTKTI1

0,687

GTKT3

0,524

Tong phuong sai trich: 69,204%
Hé s6 KMO = 0,829; Sig. kiém dinh Barlett test = 0,000

Nguon: Ket qua phan tich dir liéu cua tac gia

Két qua phan tich EFA cho thay hé sé KMO = 0,829 (16n hon 0,50), ching

t6 ¢6 du s bién quan sat can thiét dé tao thanh mot nhan tot. Kiém dinh Barlett c6

¥ nghia (sig. < 0,05), chtng to tit ca cac bién quan sat déu c6 mdi twong quan véi
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nhau trong téng thé. Tong phuong sai trich dat 69,204% (> 50%). Mdi bién quan
sat déu c6 hé sé tai > 0,50. Nam nhan t6 dugc trich déu co gia tri Eigenvalue 16n
hon va va giai thich dugc 69,204% do bién thién cua dit liéu cta 21 bién quan sat
tham gia vao EFA (Bang 3.6).

Két qua phan tich nhan t5 EFA véi yéu t6 SHL cua KH dugc trinh bay tai
Bang 3.7. cho thay gia tri hé s6 KMO dat mic 0,866 (16n hon 0,50). Kiém dinh
Bartlett’s test c6 gia tri sig. bang 0,000 (nho hon 0,05). Tong phuong sai trich
bang 68,744% (16n hon 50%). Gia tri Eigenvalue dat 3,437 (16n hon 1). Céac hé sb
tai ctia cac bién quan sat déu 16n hon 0,50. Nhu vay, mot nhan t duoc trich phan
anh duoc 68,744% su thay doi cia 5 bién quan sat duoc dua vao.

Két qua phén tich nhan t6 EFA cho thay yéu t6 y dinh mua tiép cic TBGDTKD
ciia KH duoc trinh bay tai Bang 3.7 cho thy gia tri hé sé KMO dat muc 0,795 (16n
hon 0,50). Kiém dinh Barlett’s test co gia tri sig bang 0,000 (nhé hon 0,05). Tong
phuong sai trich bﬁng 66,885% (16n hon 50%). Gia tri Eigenvalue dat 2,675 (16n hon
1). Céc hé sd tai ctia cac bién quan sat déu 1on hon 0,50. Nhu vdy, mot nhan t6 dugc
trich phan anh duoc 66,885% su bién thién ctia 4 bién quan sat duoc dua vao.

Két qua phan tich EFA ciia yéu to sy sin sang chi tra cic TBGDTKD cua
KH duoc trinh bay tai Bang 3.7 cho th?iy gia tri h¢ s6 KMO dat murc 0,720 (16n hon
0,50). Kiém dinh Barlett’s test ¢ gia tri sig. bang 0,000 (nho hon 0,05). Tong
phuong sai trich bang 76,641% (16n hon 50%). Gia tri Eigenvalue dat 2,299 (16n
hon 1). H¢ sb tai nhan td cua cac bién quan sat déu 16n hon 0,50. Nhu vay, mot
nhan t6 duoc trich phan anh dugc 76,641% su thay ddi cua 3 chi bao duogc dua vao.

Két qua phan tich EFA cua “Y dinh truyén miéng tich cuc vé cac
TBGDTKD cua KH” duoc trinh bay tai Bang 3.7 cho thay gia tri hé s6 KMO dat
mirc 0,824 (16n hon 0,50). Kiém dinh Barlett’s test co gia tri sig. bang 0,000
(nh6 hon 0,05). Tong phuong sai trich bang 74,430% (16n hon 50%). Gia tri
Eigenvalue dat 2,977 (16n hon 1). Céac hé sb tai nhan t6 ciia cac bién quan sat déu
16n hon 0,50. Mot nhan td phan anh duogc 74,430% su bién thién cta 4 bién quan

sat duoc dua vao.
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Biang 3.7. Két qua phan tich EFA ciia cac bién ndi sinh

Chu triic Hé s0 Kiém dinh | Tong phwong Bién Hé 50 tai
KMO Barlett sai trich quan sat nhén to
SHL4 0,861
SHLI 0,844
SHL 0,866 0,000 68,744% SHL2 0,827
SHLS 0,815
SHL3 0,797
RI4 0,876
o RI2 0,866
RI 0,795 0,000 66,885% RI1 0.766
RI3 0,756
WTP2 0,898
WTP 0,720 0,000 76,641% WTP1 0,874
WTP3 0,854
PWOM?2 0,899
o PWOMI 0,870
PWOM 0,824 0,000 74,430% PWOM3 0.862
PWOM4 0,818

Nguén: Két qua phan tich dit liéu ciia tac gid

Nhu vay, két qua phan tich NC dinh luong so bd cho thiy cac bién quan sat
cua cac thang do déu dat do tin cay. Céc bién quan sat két hop lai véi nhau thanh
ting nhém theo diing mo hinh NC dé xuét. Cac thang do déu c6 thé dugc sir dung
trong NC dinh lugng chinh thtrc.

3.2.4. Phwong phdp chon miu

Chon mau 1a quy trinh chit ché nham dam bao cic yéu cau vé tinh ngiu
nhién, tinh can d6i véi tong thé va du 1on cho suy rong thong ké. Quy trinh chon
mau NC thong thudng gdm cac budce sau: xac dinh tong thé NC, xac dinh khung
chon mAu, lua chon phuong phap chon mau, quyét dinh quy mé mau.

NC cua luan an x4c dinh d6i twong tham gia khao sat 13 nhitng c4 nhan tir 18 tudi
trdr 1én, dang sinh song tai thanh phd Ha Noi va dd mua cic TBGDTKD. Ba tiéu chi dé
chon nhiing ngudi tham gia vao NC theo tudi (tir 18 tudi tré 1én), khu vyc dia 1y (dang
sinh séng tai thanh phé Ha Noi) va da mua cac TBGDTK®D. Lua chon dbi tuong tham
gia khao sat ndy ciing tuong dong v6i nhitg NC trude tap trung vao hanh vi sau khi mua
cac TBGDTKD cua KH (Ha va Janda, 2012; Hossain cuing cong su, 2022; Issock Issock
cung cong su, 2020; Sonnenberg cung cong sy, 2011; Wang va Li, 2021).
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Do s6 luong KH di mua cac TBGDTKD tai thanh phé Ha Noi hay quy mo
tong thé chua dugc xac dinh chinh x4c va khong c6 khung ldy miu nén NC sir dung
phuong phap chon miu phi xac suat két hop gitra ky thuat chon miu dinh mirc va
chon mau qua cu tuyét. Quy trinh chon mau dugc thuc hién qua hai budc.

Budc mot 1a chon mau dinh mirc. Can ¢t vao théng ké dan s Viét Nam nim
2019 (GSO, 2019), mau NC dugc chia 1am nim nhém tudi va hai nhom gidi tinh
vé6i ty 1& duogc phan bd trude dé twong ddi phan anh ty 1¢ ciia nhém d6 trong co cau
dan s6. Cu thé, dinh mic theo do tudi 1a khoang 23% dap vién trong do tudi 18-29,
24% dap vién trong do tudi 30-39, 20% dép vién trong do tudi 40-49, 16% dap vién
trong d6 tudi 50-59, va 17% dap vién tir 60 tudi tré 1én. Pinh murc theo gidi tinh 1a
49% dap vién la nam va 51% dap vién la nir.

Trong budc hai, tac gia sir dung phuong phap chon mau qua cau tuyét dé tich
lu§ nhanh sé lugng quan sat. Sau khi xac dinh dugc nhig ddi twong dau tién phu
hop dé tham gia NC tir mang ludi quen biét c4 nhan ctia minh, tac gia d3 moi nhitng
nguodi nay tham gia vao khao sat. Dé tranh thién léch trong chon mau, theo goi y
ctia Kirchherr va Charles (2018), tac gia da tiép can nhitng dap vién dau tién nay
mét cach ¢ cha dich nham lua chon duoc cac dap vién da dang & cac nhém tudi,
gidi tinh, trinh d6 hoc van, va tinh trang hon nhan khac nhau. Mau NC duoc mé
rong bang cach yéu ciu nhiing c4 nhan nay giéi thiéu nhiing ngudi khac tham gia
vao NC. Tac gia da tham khao cac NC trudc ddy vé hanh vi KH d6i voi cac SP
xanh, bao gom ca SP GDTKD di sir dung phuong phap chon miu dinh muc va
chon mau qua ciu tuyét (Abu-Elsamen cung cong su, 2019; Nguyen va Hoang,
2023; Issock Issock va Muposhi, 2023; Patharia cung cong su, 2022).

Trong NC nay, viéc xac dinh quy mé cua tong thé tuong ddi khé khin. Do
d6, dé xac dinh quy mé mau téi thiéu, NC ap dung cic dé xuat xac dinh quy mo
mau khi quy mé tong thé 16n va khong thé xac dinh chinh xéac. Kline (2015) dé xuét
kich thudc mau tdi thiéu tir 100-200 cho m hinh phwong trinh ciu tric. Theo Hair
cung cong sy (1998), kich ¢ mau téi thiéu cho NC dinh luong can gip 5 lan tong

sd bién quan sat, tinh theo cong thirc n = 5m (trong d6 m 1 sé bién quan sat). NC
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nay c6 37 bién quan sat, nhu vay kich c¢& mau tdi thiéu can 1a 5*37 = 185 phan tir.
Néu tinh theo ty 1& gap 10 1an bién quan sat thi can 10*37 = 370 phan tir. Theo
Nguyén Thi Tuyét Mai va Nguyén Vii Hing (2015), quy mé miu NC khi khong xéac

dinh dugc quy mo cua téng thé duoc xac dinh dya trén cong thuc:

2+ p(1-D)
2

n =

Trong do:
= “N: s luong mau can xac dinh
» Z: Gia tri bang phan phéi Z dya vao d¢ tin cdy lua chon. Thong thuong do
tin cay la 95%, gia tri Z = 1,96
= P=0,05dédam bao ude lugng c6 do an toan 16n nhat.
= ¢ Sai s6 cho phép (thong thudng sai sé cho phép tir + 0,01 dén + 0,05).”
Can ctr vao cong thuc duoc dé cap, khi chép nhan sai s6 & muc 0,05, kich
thudc méu t6i thiéu NC can dat 13 384. So sanh véi cac phuong phap 1y mau khac
nhau phuc vu cho viéc phan tich dinh luong trong NC ndy, quy md mau téi thiéu
can thiét van 1a 384. Tac gia di tham khao cac NC trudc trong linh vuc KH va xac
dinh ty 1& phiéu bi loai vi khong hop 1¢ do khong tra 10i day du hodc tra 10i dap an
gidng hét nhau 1a khoang 5 — 15% (Dang cung cong su, 2021; H. V. Nguyen ciing
cong su, 2021; T. T. H. Nguyen cung cong sy, 2019) . Quy mo mau NC thyuc té
duoc tinh toan theo cong thuc dudi day:

uy mo mau thuc té can c6 = 3% % 100 =451.7
Y 85

Duya trén dbi chiéu cac tiéu chuan va cong thirc tinh khac nhau vé kich c&
mau t6i thiéu, it nhat 452 ngudi s& duoc moi tham gia vao NC. Qua trinh phat phiéu
da thu vé kich ¢& miu cho NC dinh luong chinh thirc 1a 439 phan hoi hop 1€, dap
g cac yéu cau vé quy mo mau t6i thiéu.

3.2.5. Thu thap dir li¢u
Sau khi hoan thién bang hoi tir két qua ctia tong quan tai liéu, phong van chuyén

gia va NC dinh luong so bo, téc gid da tién hanh thu thap dit lidu & thanh phd Ha Noi.
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Dir lidu dugc thu thap dudi ca hai dang 1a bang khao sat gidy duoc phat truc tiép toi tay
nhimg KH di mua cac TBGDTKD, va bang khdo sat truc tuyén duoc thiét ké trén
google form dé giri qua email va chia sé trén cic mang xa hdi nhu Facebook, Zalo cho
nhing ddi tuong kho tiép xuc truc tiép hodc nhitng ddi twong mudn tra 10 tryc tuyén. Dit
liéu thu thap duoc tir bang hoi gidy sau d6 duge nhap vao mot excel sheet trude khi dua
vao SPSS. Trong céd hai cach, dir liéu duoc thu thdp qua bang hoi ty quan Iy (self-
administered) do ngudi tra 10 ty dién phiéu. Bang héi dugc lan toa chil yéu dua trén moi
quan hé ca nhén sén c6 cia NCS. Theo Dillman (2007), viéc sir dung két hop hai hinh
thirc thu thap dir lidu truc tuyén va hitu tuyén sé& gitp da dang hoa cac phan tir tham gia
vao mau NC ciing nhu ting kha nang tiép can dbi tuong khao sat. Hinh thirc thu thap dir
liéu bang ca hai phuong phap nay da dugc sir dung trong cac NC vé hanh vi tiéu ding
bén viing va hanh vi mua cic TBGDTKD (Nguyen-Viet va Nguyen, 2024; Rai cling
cdng su, 2025). Dit liéu duoc thu thap tir thang 3 dén thang 6/2024.

Céc NC str dung dit lidu dang khao sat d& gip phai van dé “bién thién do phuong
phap” (“Common method variance” hay CMV). Van dé niy xay ra chi yéu 1a do cac
khai niém NC dugc do luong bang ciing mot phuong phap. “CMV s& 1am thay doi gia
tao (ting hodc giam) mbi quan hé gitra cac khai niém NC. Vi vay, két qua NC bi sai léch,
goi 1a chéch do phuong phap (common method bias)” (Nguyén Dinh Tho, 2013;
Podsakoft cung cong su, 2012). CMV la hi¢n tuong kho tranh khéi trong NC su dung dir
liéu khao sat, ddc biét 1a khi str dung cac thang do cho diém (rating scales) nhu Likert
scale. Trong NC nay, dé phong tranh sai 1éch do phuong phap, téc gia di ap dung mot sb
cach theo dé xuét ctia (Podsakoff cting cong sy, 2012). Theo d0, sai 1éch do phuong phap
chung thuong bét ngué)n tir viée cac dap vién théy cac cau hoi kho tra 161 hodc ho bi thiéu
dong lyc dua ra dap an ding, Dé phong tranh sai 1éch do phuong phap chung, céc thang
do trong NC dinh lwong chinh thirc di trai qua quy trinh dich nguoc can than, dam bao
sy mach lac vé ndi dung, vin phong va phit hop véi bbi canh Viét Nam. NCS ciing da
xin ¥ kién ctia cac chuyén gia va KH di mua cac TBGDTKD vé sy phul hop cia cac
thang do. Bang hoi cling da dugc danh gid qua NC dinh luong so bd dé xac dinh muc do

1d rang cua cac chi dan, logic ciia bang héi va thoi gian can thiét dé hoan thanh bang hoi.
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Trong NC dinh luong chinh thace, khi dugc moi tham gia vao NC, cac dap vién dugc
thong bao rang su tham gia ciia ho 1a hoan toan tw nguyén. O phan dau bang hoi, ngudi
tra 101 da dugc thong bao vé muc dich hoc thuat cia NC cling nhu tam quan trong cua su
khach quan ctia cac phan hdi. Tac gia dd khang dinh khong c6 ciu tra 161 ding hay sai va
ngudi tham gia duge dong vién dé dua ra cau tra 10i trung thyc.

3.2.6. Phwong phap phén tich dir liéu

Dir li¢u sau khi dugc thu thap s€ dugc ma hod, lam sach, loai bé nhitng phiéu
khong hop 1¢ dé phan tich dir liéu chinh x4c va phu hop véi moé hinh NC. Trong NC
nay, chit lwong md hinh NC va cac gia thuyét NC s& dugc danh gia bang k¥ thuat
mo hinh phuong trinh cdu trac (SEM) vé6i cach tiép can mo hinh ciu tric binh
phuong nho nhat timg phan (PLS-SEM) sir dung phan mém Smart PLS 4.0. Trinh
ty phan tich dir liu gdbm cac budc sau:

Buée 1: Thong ké mé ta: NC thuc hién thdng ké mo ta cho hai truong hop. Mot
13 v6i cac bién dinh tinh mo ta cac dic diém mau NC va cung cip thong tin chung vé
hanh vi mua cac TBGDTKPD cua KH. Hai 13 véi cac bién dinh luong s€ dugc tinh toan
gia tri trung binh va do léch chuan cila cc bién quan sat.

Buéc 2: Kiém dinh sai léch do phirong phép:

Ngoai nhitng bién phap da duoc sir dung dé tranh sai léch do phuong phap
chung trudc khi thu thap dit li¢u, sau khi thu thap dir li€u, NCS da thuc hi¢n mot sb
kiém dinh théng ké. Pé kiém tra sy ton tai cta sai léch do phuong phap, “kiém dinh
don nhan t6 cuia Harman” (Podsakoff ciing cong sy, 2003) va danh gia cong tuyén
day du trong PLS-SEM sé& duoc thuc hién (Kock, 2015). Néu két qua kiém dinh
nhan t6 don Harman nho hon ngudng 50% tong phuong sai trich ciia mo hinh thi
két qua NC khong bi anh hudng bai CMB (Podsakoff cing cong su, 2003). Dbi véi
phuong phap cong tuyén diy du, néu “hé s6 phong dai phuong sai (VIF)” ciia mo
hinh cdu trac < 3,3, hién twong CMB khong anh huong dén dit liéu (Kock, 2015).

Buoc 3: Banh gia mo hinh do lwong: Thong qua ky thuat PLS Algorhithm

tac gia thu duoc két qua cho phép danh gia mé hinh do luong két qua, gém co:
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Panh gia do tin ciy nhét quan ndi bd: “Po tin cdy nhat quan ndi bd duoc hiéu 1a

sy dong nhat vé do luong cua cac chi bao trong mot thang do”(Nguyén Minh Ha va Vil
Hiru Thanh, 2021). Hai phuwong phap danh gia d tin cdy, d6 1a “hé sé Cronbach’s alpha”
va “hé sb do tin cay tong hop (CR)” dugc sir dung dé danh gia mo hinh do luong khi ap
dung phuong phap PLS-SEM (J. Hair cting cong su, 2014). Theo d6, hé sé Cronbach’s
alpha va CR can dat ngudng tir 0,7 trd 1én (J. Hair cung cong su, 2014).

Danh gid mic d6 chinh x4c vé su hoi tu: “Muc do chinh xac vé sy hoi tu dé céap

to1 mirc d§ twong quan gitra cac chi bao ma cac chi bao nay do luong cho cuing mdt
khai niém” (Cooper cung cong su, 2014; Nguyén Minh Ha va Vii Hiru Thanh, 2021).
Céc thang do dat dugc gia tri hoi tu khi hé s tai ngoai > 0,7 va phuong sai trung binh
trich (AVE) > 0,5 (J. Hair cung cong su, 2014).

Danh gid mirc d6 chinh xdc vé su phan biét: Tiéu chi Fornell va Larcker (1981)

va tiéu chi heterotrait-monotrait ratio (HTMT) ctia Henseler cung cong su (2015) dugc

str dung dé danh gia chinh xéac gia tri phan biét. Theo tiéu chuan ctia Fornell va Larcker

(1981), “cdn béc hai ctia AVE phai 16n hon hé sb tuong quan gitra cac bién tiém an”.

Theo tiéu chuan vé chi s6 HTMT cua Henseler cting cong sy (2015), HTMT phai dat

ngudng < 0,85 dé khang dinh muc d6 chinh x4c vé phan biét giita hai tap chi bao.
Bu6c 4: Pdanh gid mé hinh cdu tric

Panh gia mirc d6 da cong tuyén: “Hé sb phong dai phuong sai (VIF)” trén 5

cho thiy xuét hién van dé da cong tuyén giita cac bién tiém an. Van dé da cong tuyén
cling c6 thé xay ra khi hé s VIF nam trong khoang 3 < VIF < 5. Ly tuéng nhat 1a
VIF < 3 thi khong xuat hién hién twong da cong tuyén (Hair ciing cong sy, 2019).

Panh gi4d ¥ nghia théng ké va d6 16n ciia hé s6 hdi quy: Ky thuat

bootstrapping 14y miu c6 hoan lai dugc st dung dé ude tinh d6 chinh xac cua céac
wdc lugng PLS bang cach 1ay mau co thay thé tir tap dit liéu goc. Gid tri p-value véi
p < 0.05 duoc sir dung dé danh gia mirc tac dong co y nghia thong ke.

Pénh gia kha ning giai thich cia m6 hinh: Mtc do tac dong manh hay yéu

ctia cidc mdi lién hé duoc duge danh gia thong qua h¢ sb tac dong f2 va hé sb xac
dinh R%. NC 4p dung tiéu chuan do Cohen (1988) dé xuit dé danh gia tim quan

trong cua bién ngoai sinh.
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Bang 3.8. Tiéu chuin Cohen dé danh gia hé s6 f2

Tiéu chuin DPanh gia mire hi¢u qua tic dong
<0,02 Khong
0,02 Nho
0,15 Trung binh
0,35 Ldém

Nguon: Cohen (1988)
Hé sb R? do luong phuong sai, dugc giai thich cua tung bién phu thudc, va
do d6 1a thudc do kha ning giai thich ciia mo hinh (Rigdon, 2012). R? con dugc goi
1a stc manh dy doan trong mau. Henseler cling cong su (2009) di dé& xuét ba mirc
danh gia R?.
Bang 3.9. Panh gia h¢ so xac dinh R?

Pj 1ém R? Danh gia
25% Yéu
50% Trung binh
75% Cao

Nguon: Henseler ciing cong sw (2009)
Panh gia ning luc du bdo cia mé hinh: Muc dd chinh x4c vé du bao cua mo

hinh dudng dan PLS dugc danh gia qua hé s Q? (Geisser, 1974). Hé s6 Q2 dai dién

cho ning luc dy bao ngoai mau. NC nay lya chon phuong phéap “cross-validated
redundancy” dé tinh gia tri Q? vi day la phuong phap dugc nhiéu nha NC khuyén
nghi st dung. NC 4p dung tiéu chuan ctia Hair cung cong su (2019) dé danh gia
mtrc do chinh xac vé du béo.

Bang 3.10. Tiéu chuan danh gia hé s6 Q2

Q? Mirc dj chinh xdc vé dy bdo
0-025 Thap
0,25-0,5 Trung binh
>(,5 Cao

Nguon: Hair cing cong si (2019)
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Budce 5: Phan tich da nhom (multigroup analysis)

Trudce khi thuc hién phan tich da nhém, tac gia sé thyc hién tién trinh MICO
dé kiém dinh tinh bat bién ctia mo hinh do luong. Sau khi hoan thanh tién trinh
MICOM, phan tich da nhom nén duoc thyc hién. Bién phan loai chi c6 hai nhom
nén madt trong bon loai kiém dinh tham sd, kiém dinh hoan vi, kiém dinh Welch-
Satterthwait hodc kiém dinh PLS-MGA c6 thé duoc thyc hién dé danh gia su khac
biét vé hé s duong dan. Tuy nhién, cac kiém dinh tham sb yéu cau dit liéu can c6
phan phéi chuan (Henseler, 2007), do d6 né khong phii hop véi mé hinh PLS-SEM
(do m6 hinh PLS-SEM khong dua ra cac diéu kién vé phan phdi cua dit liéu). Kiém
dinh Welch-Satterthwait ciing 1a mot bién thé ctia kiém dinh tham s6. NC nay luya
chon hai loai kiém dinh 13 kiém dinh PLS-MGA va kiém dinh hoan vi dé phan tich
phan biét da nhom vi né dya vao cac gia dinh phi tham sd.

Buéc 6: Phan tich Biéu do IPMA

Phan tich biéu db tim quan trong — hiéu suat (IPMA) cung cap biéu dién d6 hoa dé
chan doan hiéu suat ciia cac bién diu vao va xac dinh nhiing bién sb c6 tim quan trong
can tap quan trong quan 1y cho phép cac phan bo t6i wu cac ngudn lyc. Tinh thuc tién cia
phan tich biéu d6 IPMA ndm & chd n6 danh gi ca hiéu sudt va tim quan trong ctia cac
bién s6 ddu vao trong mot ma tran tich hop vi viéc danh gia riéng 1& c6 thé gy hicu
nham (Teeluckdharry cting cong sy, 2022). Mot bién s dau vao c6 tim quan trong cao
nhung hiéu qua tac dong khong cao ciing can phai tinh dén dé dua ra cac ham ¥ quan tri.

Bucoc 7: Phan tich ANOVA va independent sample t-test

Muc dich 1a kiém tra su khac biét vé mtrc d6 dénh gia cac bién NC giita cac
nhém trong miu NC dugc phan chia theo dic diém nhan khau hoc. Dbi véi
Independent Sample t-test, viéc so sanh hai nhom s& dua vao gid tri Sig. cua
Levene’s test (kiém dinh vé sy dong nhat phuong sai) va céc gia tri Sig. trong ca hai
truong hop phuong sai dong nhat hodc khong ddng nhat. Khi can so sanh DTB cua
nhidu hon 2 nhém, phwong phap phan tich phuong sai mot chiéu (One-way
ANOVA) duoc ap dung.
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CHUONG 4
KET QUA NGHIEN CUU VE ANH HUONG CUA GIA TRI CAM NHAN
PEN LONG TRUNG THANH CUA KHACH HANG POI VOI CAC THIET
BI GIA DUNG TKD TREN PIA BAN THANH PHO HA NOI
4.1. Thong ké mé ta miu nghién ctru va thang do

4.1.1. Théng ké mé ti méu nghién ciru

Khao sat chinh thirc dugc thyuc hién tir thang 3 dén thang 6 nam 2024 véi sb
phiéu thu vé 1a 496. Sau khi gan loc va loai bo 57 phiéu tra 10i khong hop 18 do dé
tréng dap an hoac chon cung mét dap an cho tat ca cac cau hoi, NC xac dinh ¢ 439
phiéu hop 18 dé dua vao phan tich (ty 1¢ phan hoi dat 88,5%). Trudc hét, NC s&
phan tich théng ké mé ta dé kiém tra su phu hop va tinh dai dién ctia mau.

Bang 4.1. Thong ké dic diém miu NC (n = 439)

Pic diém Tiéu chi S6 lwong | Ty Ié (%)
e Nam 210 47,8
Gidi tinh Nir 229 522
18-29 102 232
30-39 117 26,7
Do tudi 40-49 92 21,0
50-59 86 19,6
Tt 60 tudi tré 1én 42 9,6
Boc than/ Chua két hon 124 28,2
. N . |Pang két hon 271 61,7
Tinh trang hon nhan o0 15 hon/ ly than 26 5.9
Goa vo/ chong 18 4,1
Cép 3 hogc thaphon 26 5,9
Trinh dp gifo duc/ Tru:(‘még day ngh¢/ trung cap 55 12,5
dao tao cao nhat Ca(.) ding o4 214
: bai hoc 201 45,8
Sau Pai hoc 63 14,4
Sé lwgng tré em phy Ktiéng c6 tré em phu thudc 138 31,4
thude (dwéi 18 tudi) ot 147 33,5
trorig gia dinh Hai 123 28,0
T 3 tro Ién 31 7,1
Duéi 5 triéu 42 9,6
Tir 5 triéu — dudi 10 triéu 95 21,6
. . o |Tur 10 tridu — duéi 20 tridu 167 38,0
qul:;n b ;‘nhg?p binh 720 triéu — dui 30 triéu 60 13.7
Tu 30 triéu — dudi 40 triéu 37 8,4
Tir 40 triéu — dudi 50 triéu 26 59
Tu 50 triéu tro 1€n 12 2,7

Nguon: Két qua phdn tich dir liéu ciia tdc gid
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Vé gi6i tinh: Ty 1& nam va nir tuong d6i dong déu. S6 lugng dép vién nam
(chiém 47,8%) it hon s6 lugng dap vién nit (chiém 52.2%) nhung sy chénh léch khong
dang ké. Ty 1é nay kha twong ddng voi két qua thong ké quy mé va co cau dan sd Viét
Nam nam 2019 (GSO, 2019) va ciing trong déng véi ty 1& da duoc ghi nhan trong cac
NC trudc vé tiéu ding xanh (Duong, 2023).

Vé @) tudi: Két qua thong ké vé do tudi cho thay da sd cac dap vién tham gia
khao sat nam trong d6 tudi tir 30-39 tudi (chiém 26,7%). Ty 1& nay khd twong dong
v6i phan b6 dan sé Viét Nam khi nhém nguoi ndm trong do tudi 30-39 chiém sb
luong 16n nhat. Ngoai ra, ty 18 ndy ciing kha twong déng véi phan bo vé do tudi trong
cac NC trudce vé hanh vi tiéu dung xanh (Duong, 2023; Nguyen ciing cong su, 2022).

Vé tinh trang hon nhan: Pa s cac dap vién dang két hon. Ty 1é dap vién
dang két hon trong mau NC (61,7%) thap hon mot chit so véi ty 1¢ trong théng ké
dan s6 nam 2019 (69,6%) (GSO, 2019). Piéu nay c6 thé duoc giai thich 13 do Tong
diéu tra Dan s6 va Nha ¢ nam 2019 tinh ty 18 két hon v6i dan sb tir 15 tudi trd 1én
con NC nay gém nhitng dap vién tir 18 tudi trd 1én.

V& trinh do hoc van: Hau hét cac dap vién co trinh d6 Pai hoc, tiép theo la
trinh d6 Cao dang. Cac NC trén thé giéi ciing ghi nhan nhimg KH c¢6 trinh d hoc
van cao thudong sin sang mua cic TBGDTKD do c6 kién thirc va su quan tam dén
moi trudng tot hon nhitng nguoi ¢o trinh do hoc van thap (Mills va Schleich, 2012;
Wang cung cong su, 2020).

Vé thu nhéap: Hau hét cac dap vién c6 thu nhap tir 10-20 triéu dong/thang
va 5-10 triéu/thang. S6 dap vién c6 thu nhap nhiéu hon 50 triéu ddng/thang chiém
ty 1€ nho.

Vé s6 hrong tré em trong gia dinh: Két qua thong ké sb lugng tré em trong
gia dinh cho thay hau hét cac dap vién dén tir nhitng gia dinh c6 mot tré em (chiém
ty 18 33,5%), tiép do 1a nhiing gia dinh co hai tré em (chiém ty 1 28,0%). S6 lugng
ho gia dinh ¢ ba tré em trd 1én chiém s6 luong it nhat (7,7%).

> Cac dic diém ctua miu NC (gom gidi tinh, tudi, tinh trang hon nhan, va trinh
d6 hoc van) di twong ddi phan anh co ciu tong thé va cac dic trung ciia KH
d3a mua cic TBGDTKD. Tinh dai dién ctia mau va kha ning khdi quat cta

két qua NC duoc dam béo.
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Vé TBGDTKP KH mua g?m day nhit: Nham muc dich thuc hién phan
tich da nhom dé kiém dinh tac dong diéu tiét ciia phan loai SP, s6 lugng cac KH da
mua thiét bj gia dung tiét kiém 16n va nho trong NC khong co su chénh léch qua
16n. Trong sb 439 dap vién tham gia khao sat, c6 212 ngudi di mua TBGDTKD
loai 16n va 227 nguoi dd mua TBGDTKD loai nho.

Vé thwong hi¢u TBGDTKD: Doi véi ciu hoéi vé thuwong hidu cua
TBGDTKD KH da mua gan day nhat, Panasonic 14 thuong hiéu chiém ty 1¢ mua
16n nhat, theo sau 13 hai thwong hiéu Sunhouse va SamSung. Senko va Philips ciing
nam trong top 5 thuong hiéu TBDGD dugc mua nhiéu nhat. Két qua nay phan anhh
thuc té thi trudng dién gia dung Viét Nam vi theo bdo cdo ctia Euromonitor
(2024b), Panasonic 1 thuong hiéu dién gia dung chiém thj phan 16n nhat. Ngoai ra,
két qua nay ciing cho thdy mic du cac thuong hiéu nudc ngoai van chiém uu thé,
cac thuong hi¢u noi dia dang dan dugc KH cha v hon.

25.0%

20.0%
20.0%

15.0%

0
10.0% %019 8.0%
ST3% 7.1% 7.1% 6.8% 6.6%

V)
5.0% 4.3% 4.1% 3.2%

2.1% 4 404 |19, 1.8%

Hinh 4.1. Két qua thong ké ty 1¢ mua cac thwong hiéu do dién gia dung
Nguén: Két qua phan tich dit liéu cia téc gia
Vé dia diém mua TBGDTK®D: Céc siéu thi/trung tim dién may 1a dia diém
dugc nhiéu KH chon dé mua TBGDTKD nhét, theo sau 1a ty 1¢ dat hang qua
Internet. Két qua nay hop 1y vi theo Statista (2025), khoang 90% doanh thu ban céc
TBDGD dén tir cac kénh ban hang truc tiép. Maic du vay, doanh thu tir cac kénh ban

hang truc tuyén duoc du doan sé tiép tuc ting trong thoi gian toi.
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70,0%

61,7%
60,0%
50,0%
40,0%
30,0%
19,4%
20,0%
10,5%

10,0% 7,3%

0'0% -

Siéu thi/Trung tim Dt hang qua Clrahang banlé  Cura hang bach Dit hang qua di¢gn  Tong kho hang
dién may Internet quy mo nho hod/ tong hop thoai/thu dién tir

Hinh 4.2. Két qua thong ké dia diém mua TBGDTKD
Nguon: Két qua phan tich dit li¢u ciia tac gia

Vé nguon thong tin sir dung dé tim kiém thong tin vé TBGDTKP: Gan mot
nira cac d4p vién tham gia khao sat chon mang Internet 1 ngudn chinh dé tim kiém thong
tin vé TBGDTKD. Két qua nay 1a hop 1y vi theo thong ké ciia Statista (2024), s6 luong
ngudi st dung Internet tai Viét Nam nam 2023 chiém gan 80%. Ngoai ra, hiu nhu tit ca
cac doanh nghiép dan dau thi truong SP dién gia dung ciing nhu cac thuong hiéu dién gia
dung déu co6 trang web ban hang tryc tuyén. Tham khéo ¥ kién cta nguoi than trong gia
dinh 14 ngudn thong tin phd bién tiép theo duoc KH sir dung. Két qua nay c6 thé duoc
giai thich do dic diém cac TBPGD thudong duoc nhitng ngudi trong gia dinh cing st
dung nén ho c6 thé tham gia vao quyét dinh mua. Gaspar va Antunes (2011) trong NC vé
hanh vi mua cac TBGDTKD tai Chau Au da tim ra 51,30% KH di cung véi vo hodc
chong khi mua cac TBGDTKD; 7,20% di cing bd me va 4,90% di cing véi tré nho,

trong khi chi c6 36,70% di mua hang mot minh.
60.0% 49 7%,

50.0%

40.0%

30.0%

20.0% 18.5% 15.9%

’ 8.7%
10.0% . . - 3.4% 2.3% 1.6%
Mang Internet  Nguoi than Nguoiban  Ban be/dong Truyén hinh va Béo/tap chi/to Khong st dung
trong gia dinh hang tai sifu nghi¢p/ngudi truyén thanh roi nguon thong
thi/cua quen tin nao ca
hang/trung tam
dién may

Hinh 4.3. Két qua thong ké ngudn thong tin

Nguén: Két qua phan tich dit liéu cia tac gia
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4.1.2. Thong ké mé ti cdc thang do

Két qua phan tich thong ké mo ta v6i 5 thang do GTCN d6i véi cac
TBGDTKD cho théy GTXH dugc danh gia cao nhat, dugc thé hién 1o rang voi gia tri
trung binh 13 3,924. Tiép d6 1a khia canh GTCX va GTKT véi gia tri trung binh lan
luot 12 3,922 va 3,898. GTMT va GTCNG dang c6 mirc danh gia thip nhat véi gia tri
trung binh lan luot 1a 3,837 va 3,834. Két qua diém trung binh (BDTB) cta cac thang
do trong mo hinh NC cho thdy danh gi4 hién tai cia KH ddi v6i cac TBGDTKD trén
dia ban thanh ph Ha Noi. Tir d6 cho thdy nhimg GTCN dang duoc KH cam nhan tot
va nhiing khia canh GTCN dugc dugc cam nhan rd rang. Nhu vat, GTXH, GTCX, va
GTKT la ba khia canh GTCN dang nhan duoc nhiéu sy déng thudn cua KH. Nguoc
lai, GTCNG va GTMT Ia hai khia canh chua dugc KH danh gia cao. Sau day, tac gia
s& phan tich két qua théng ké mé ta cta timg thang do.
4.1.2.1. Thang do “Gid tri chirc nang”

“Gia tri chirc nang” (GTCNG) c6 PTB danh gia thip nhat trong cac khia
canh GTCN. Bién quan sat GTCNG2 “TBGDTKDP c¢6 chét luong 6n dinh” duoc sy
d6ng thuan cao nhat véi DTB 1a 3,870, 16n hon DTB ciia nhén t6. Cac bién quan sat
GTCNG3, GTCNG4, GTCNGS5 déu c6 PTB thap hon PTB cta nhan tét. Trong do,
GTCNG5 “TBGDTKP an toan cho nguoi siv dung” nhan duoc sy dong thuin
thip nhat véi DTB 1a 3,806. Diéu nay cho thdy KH con e ngai vé mirc d6 an toan
cua cac TBGDTKD.

Bang 4.2. Thong ké mé ta thang do “Gia tri chirc ning”

. Giatri | Pjléch
Ma hoa Bién quan sat X
trung binh | chuan
GTCNGI1 | “TBGDTKD str dung cong ngh¢ hién dai 3,852 1,128
GTCNG2 | TBGDTKD c6 chét luong on dinh 3,870 1,131
GTCNG3 | TBGDTKD dugc san xuat can than 3,825 1,132
GTCNG4 | TBGDTKD c6 nhiéu tinh ning tot 3,815 1,127
GTCNGS | TBGDTKD an toan cho nguoi sir dung” 3,806 1,135
Gia tri chirc nang 3,834 0,921

Nguon: Két qua phan tich dit liéu cua tac gia
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4.1.2.2. Thang do “Gid tri kinh té”

“Gia tri kinh t&” (GTKT) c6 d6 16n ciia diém trung binh danh gia dimg & vi tri thir
ba. Bién quan sit GTKT3 “TBGDTKD gitip tiét ki¢m tién trong dai han” nhan dugc
sy dong thuan it nhét v6i diém trung binh dat 3,884 cho thiy KH con nghi ngo vé kha
ning TKP ciia cac TBGDTKD. Diéu nay co thé dén tir hai Iy do. Tht nhét, hiéu luc
phuc hdi (rebound effect) co thé xay ra khi KH ting cudng viéc st dung dién sau khi da
mua cac TBGDTKDP vi nghi rang SP ndy sé gitp cat giam tién dién (Ohler cting cong su,
2020; Urban va S&asny, 2012). Thir hai, di v6i nhidu SP trén thi truong, nhimng thong
s6 vé kha niang TKD chua duoc dua ra 16 rang nén KH khéng chic chain TBGDTKD ¢6
gitp tiét kiém tién trong dai han hay khong. Ngoai ra, voi gia dién tang lién tuc trong thoi
gian vira qua ciing ¢6 thé khién KH kho cam nhan dugc GTKT ctia TBGDTKD. Theo
két qua phong van chuyén gia, nhimg KH mua TBGDTKD véi muyc dich thay thé SP cii
s& cam nhan GTKT rd rang hon so voi nhitng KH mua méi 1an déu.

Bang 4.3. Thong ké mé ta thang do “Gia tri kinh t&”

Ma hoa Bién quan sat trl(l};liigi lt)l;ilh lzﬁlllgcl?
GTKT1 |“TBGDTKD co gia tien tuong xung vdi chat lugng 3,886 1,153
GTKT2 |TBGDTKD cb gia hop Iy 3,913 1,109
GTKT3 |TBGDTKD gitip tiét kiém tién trong dai han 3,884 1,167
GTKT4 |TBGDTKD xiing d4ng vdi s tién t6i bo ra” 3,909 1,071
Gi4 tri kinh té 3,898 0,943

Nguon: Két qua phan tich dit liéu cia tac gid
4.1.2.3. Thang do “Gia tri cam xuc”

“Gia tri cam xuc” (GTCX) 1a khia canh c6 su cam nhan cta KH ro rét thir hai,
chi sau GTXH. Bién quan sat GTCX1 “Téi thich st dung TBGDTKD” nhan dugc sy
déng ¥ cao nhét véi DTB dat 3,977, 16n hon DTB cua nhan tb nay. Bién quan sat
GTCX4 “Sir dung TBGDTKD khién tdi cam thay yén tAm” c6 diém danh gia trung
binh thdp nhat dat muic 3,882. Piéu ndy c6 thé duoc giai thich 13 do KH chua danh gia
cao muc d6 an toan ciia TBGDTKD, cum tir “tiét kiém” c6 thé gy ra nghi ngai vé chat
luong ciing nhu chua chic chin viée sir dung nhimg thiét bi nay 14 than thién voi moi

trrong nén chua cam thay yén tam (Visser cling cong sy, 2018).
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Bang 4.4. Thong ké mé ta thang do “Gia tri cam xtic”

Ma hoa Bién quan sat trl(l;nig :)l;ilh lzglll%cnh
GTCXI1 |“Téi thich sir dung TBGDTKD 3,977 1,079
GTCX2 |Str dung TBGDTKD khién t6i cam thay vui vé 3,929 1,076
GTCX3 |Str dung TBGDTKD khién t6i cam thiy thoai mai 3,913 1,065
GTCX4 |Str dung TBGDTKD khién t6i cam thay yén tim” 3,868 1,127
Gia tri cam xuc 3,922 0,896

Nguon: Két qua phan tich dit liéu cia tac gia

4.1.2.4. Thang do “Gid tri xa hoi”
“Gi4 tri xa hoi” (GTXH) 14 khia canh GTCN duoc dénh gia cao nhat. Bién quan
sat GTXH3 “Str dung TBGDTKD gitip t61 nhan dugce sy tan déng ctia moi nguoi” nhan

duoc su dong thuan cao nhat voi gia tri trung binh dat 3,982, 16n hon PTB cua nhén t6

nay. DPi€u nay cho thay hi¢n nay cac van dé¢ vé moi truong dang trd nén cap thiét nén

viée xay dung hinh anh mot KH 6 trach nhiém véi méi truong s& gitip KH nhan duoc

su ton trong va danh gia tich cyc tir nhitng ngudi xung quanh. Chi bdo GTXH4 “Sir

dung TBGDTKD giiip tdi cai thién mdi quan hé v6i mei nguwoi” c6 diém trung binh

thap nhét dat 3,882 vi mic du viéc xay dung hinh anh ca nhan 13 mot KH c6 trach nhiém

xa hoi gitp tao an tuong tot véi moi ngudi, moi quan h¢ gitra cac cd nhan phu thude vao

nhi€u yéu to khac nira.

Bang 4.5. Thong ké mé ta thang do “Gia tri xa hoi”

Ma hoa Bién quan sat trl(l;llig ::;Lh lzglll%cnh

GTXH1 | “Nhitng ngudi xung quanh danh gié cao ve toi 3,938 1,053
khi t61 st dung TBGDTKD

GTXH2 | Str dung TBGDTKD gop phan gitip t6i tao 4n 3,893 1,020
tuong tot voi moi ngudi

GTXH3 | St dung TBGDTKD gitip t61 nhén dugc su 3,982 1,009
tan dong clia moi nguoi

GTXH4 | Str dung TBGDTKD gitip toi cai thién moi 3,882 1,079
quan h¢ véi moi nguoi”

Gia tri xa hoi 3,924 0,828

Nguon: Keét qua phan tich dir liéu cua tac gia
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4.1.2.5. Thang do “Gia tri moi truong”

“Gia tri moi truong” (GTMT) cua cac SP GDTKD ciing chua dugc cam
nhan 16 rét. KH thé hién su déng tinh cao v&i ménh dé GTMT4 “So véi SP cung
loai, TBGDTKD than thién hon v&i mdi truong” khi ddnh gia ménh d& nay voi
PTB cao nhat (3,877) va 16n hon diém trung binh ctia nhan t5. Tuy nhién, do cac
TBGDTKD van phat thai khi CO2 ra moi trudng trong qua trinh str dung nén KH
bay to sy khong chéac chan liéu day co phai 1a SP than thién v6i moi truong. Hai
bién quan sat GTMT2 va GTMT3 déu c6 DTB thap hon DTB ciia nhan t6. DTB cua
bién quan sit GTMT3 “Nhin chung, TBGDTKD la SP thin thién v6i moi
treong” dat DTB thap nhat véi 3,797.

Bang 4.6. Thong ké mé ta thang do “Gia tri méi truong”

, Gia tri Do léch
Ma hoa Bién quan sat .,
trung binh | chuan
GTMTI | “Sir dung TBGDTKD gitip giam bién d6i khi 3,834 1,185
hau
GTMT2 | St dung TBGDTKDP 1am giam van dé 6 nhiém | 3,841 1,177
moi truong
GTMT3 | Nhin chung, TBGDTK®D la SP than thi¢n voi 3,797 1,177
moi truong
GTMT4 | So véi cac SP cung loai, TBGDTK®D than 3,877 1,118
thién hon v4i moi truong”
Gia tri moi trwong 3,837 0,984

Nguon: Két qua phan tich dit liéu cua tac gid
4.1.2.6. Thang do “Su hai long” va “Long trung thanh”

Xem xét cac bién s6 SHL ctua KH va LTT ctua KH, KH dua ra danh gia kha
doéng déu vé SHL cua KH, ¥ dinh mua tiép TBGDTKD, sy sin sang chi tra cho
TBGDTKD, va y dinh truyén miéng tich cuc vé TBGDTKD. Gia tri trung binh cua
cac thang do nay déu dat x4p xi 4,00, cho thdy hau hét cac dap vién déu ddng thudn

cao v6i cac nhan dinh trong nhitng thang do nay.
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Bang 4.7. Thong ké mé ta thang do SHL, RI, WTP, va PWOM

) Giatri | Do léch
Ma hoa Bién quan sat trung binh | chudn
Sw hai long cia KH 3,879 0,908
SHL1 [“Toi hai long v6i quyét dinh mua TBGDTKD ciia minh 3,872 1,043
SHL2 |T6i nghi rﬁng lua chon cua t61i khi mua TBGDTKD la Iva 3,898 1,115
chon khon ngoan
SHL3 |T6i hanh phuc vé6i quyét dinh mua TBGDTKD ciia minh 3,857 1,157
SHL4 |T6i nghi rang minh d4 dung khi mua TBGDTKD 3,882 1,141
SHL5 |TBGDTKD dap mg nhu cau ciia toi” 3,886 1,119
Y dinh mua tiép TBGDTKD 3,915 0,907
RI1  |*“T61 s€ xem xét mua TBGDTKD trong tuong lai 3,895 1,114
RI2 |T6isé cd ging mua TBGDTKD trong tuong lai 3,909 1,115
RI3 |TBGDTKD sé la lya chon dau tién cua t6i khi mua cac SP 3,932 1,066
gia dung trong tuong lai
RI4 |Tbi sé tiép tuc tuc mua TBGDTKD trong tuong lai” 3,923 1,085
Sw sin sang chi tri cho TBGDTKD 3,975 0,835
WTP1 |“Dbi véi tdi, TBGDTKD xung dang cé gia cao hon thiét bi 3,970 0,992
thong thuong
WTP2 |V6i nhitng gia tri ma TBGDTKD mang lai, toi san sang tra 3,961 1,077
nhiéu tién hon d¢ mua TBGDTKD
WTP3 |T6i san sang mua TBGDTKD véi gia cao” 3,993 1,001
Y dinh truyén mi¢ng tich cwe vé TBGDTKD 3,981 0,861
PWOM1 |“Tbi s& khuyén khich ngudi than va ban bé ctia minh st dung| 3,932 1,071
TBGDTKD
PWOM?2 | Tbi s& ndi tot vé TBGDTKD v6i moi ngudi 3,970 1,063
PWOMS3 | Tbi s& ndi nhimg diéu tich cuc vé TBGDTKD 4,021 1,017
PWOM4 | Tbi tu hao khi néi véi moi ngudi rang t6i dang sir dung 4,002 1,089

TBGDTKD”

Nguon: Keét qua phan tich dir liéu cua tac gia
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4.2. Panh gia mé6 hinh do luwdng
4.2.1. Kiém dinh dé tin cdy nhit qudn néi bé

Mo hinh do ludng trong NC nay str dung mot tap hop cac chi bao phan dnh dé do
luong cho bién tiém an (reflective model). “Danh gia mé hinh do luong két qua bao gdbm
danh gid mirc do tin cay nhét quan ndi bg, danh gid mic do chinh xac vé su hoi tu, va
danh gia mirc do chinh xéac vé su phan biét” (Nguyén Minh Ha va Vii Hitu Thanh,
2023). Két qua phan tich trinh bay tai Bang 4.11 cho thdy cac chi bao déu c6 hé sb tai
ngoai (FL) 16n hon 0,708. Cac thang do déu co gia tri Cronbach’s alpha nam trong
khoang tir 0,748-0,874 va gia tri d6 tin cay tong hop nam trong khoang tir 0,856-0,909,
vuot ngudng 0,70. Vi vay, co thé két luan cac thang do dat dugc muc do tin cay nhét
quan ndi bg (Hair cung cong sy, 2019).
4.2.2. Pdanh gid mirc d¢ chinh xdc vé sw hoi tu

Két qua tai Bang 4.8 cho thiy gia tri AVE ctia cic bién déu dam bao dicu
kién 16n hon ngudng dé xuét 0,50 (Hair cung cong su, 2019). Do d6, mé hinh do
luong dat mue d6 chinh xac vé su hdi tu.

Bang 4.8. Két qua kiém dinh d¢ tin ciy va gia tri hdi tu

Nhan t6 Chi bio Heso Cronbach’s CR | AVE
tai ngoai alpha

GTCNGI 0,832 0,874 0,909 | 0,665
Gi4 tri chitc | GTCNG2 0,786
nang GTCNG3 0,819
(GTCNG) GTCNG4 0,826
GTCNGS5 0,815

GTKTI 0,834 0,858 0,702
Gia tri kinh GTKT2 0,821
té (GTKT) GTKT3 0,851
GTKT4 0,845

Gis tri GTCX1 0,805 0,843 0,895 | 0,680
chm xitc GTCX2 0,818
(GTCX) GTCX3 0,839
GTCX4 0,836

Y GTXHI 0,805 0,808 0,874 | 0,634
(;’;ahtorl‘ GTXH?2 0,795
(GTXH) GTXH3 0,810
GTXH4 0,774

Gis tri GTMT1 0,838 0,867 0,909 | 0,715
mél truong GTMT2 0,838
(GTMT) GTMT3 0,853
GTMT4 0,854
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Nhan t6 Chi béo Heso Crombach’s | p | AvE
tai ngoai alpha

SHL1 0,795 0,873 0,908 | 0,663
Sw hai long SHL2 0,792
ciia KH SHL3 0,812
(SHL) SHL4 0,845
SHL5 0,826

Y dinh mua RII 0,829 0,847 0,897 | 0,686
tiép RI2 0,825
TBGDTKD RI3 0,844
(RI) RI4 0,814

Sw siin sang WTPI 0,808 0,748 0,856 | 0,665
chi tra WTP2 0,826
(WTP) WTP3 0,812

Y dinh PWOMI 0,812 0,828 0,886 | 0,660
truyén miéng | PWOM2 0,821
tich cuc PWOM3 0,796
(PWOM) PWOM4 0,820

Nguon: Ket qua phan tich dir liéu cua tac gia

4.2.3. Pdanh gid mirc d¢ chinh xdc vé sw phin biét

Trude hét, NC sir dung phuong phép danh gia gia tri phan biét ctia Fornell va
Larcker (1981) “dua trén viéc so sanh hé s6 VAVE cia tap chi bao dung dé do luong

cho mot bién tiém an véi cac hé so twong quan gilra bién tiém an do véi cac bién tiém

an khac.” Két qua tai Bang 4.9 cho thdy cac hé s6 twong quan (cac gi tri ngoai duong

chéo) déu nho hon hé sd VAVE (cac gié tri trén duong chéo), chirng minh céac chi bao

dat “murc do chinh xac vé sy phan biét”.

Béang 4.9. Gia tri phan biét theo tiéu chi ctiia Fornell va Larcker (1981)

1 2 3 4 5 6 7 8 9
1. GTCX 0,825
2. GTMT | 0,484 | 0,846
3. GTCNG | 0,562 | 0,571 | 0,816
4. GTKT 0,494 | 0,605 | 0,577 | 0,838
5.PWOM | 0,472 | 0,511 | 0,554 | 0,493 | 0,812
6. R1 0,465 | 0,562 | 0,497 | 0,459 | 0,463 | 0,828
7. SHL 0,579 | 0,615 | 0,651 | 0,596 | 0,543 | 0,599 | 0,814
8. GTXH 0,482 | 0,519 | 0,503 | 0,524 | 0,435 | 0,467 | 0,491 | 0,796
9. WTP 0,374 | 0,487 | 0,476 | 0,428 | 0,471 | 0,471 | 0,518 | 0,425 | 0,815

Nguon: Ket qua phan tich dir liéu cua tac gia




Nhiéu nha NC di khuyén nghi chi sé Heterotrait-monotrait (HTMT) nén
duogc sir dung thay cho tiéu chuan ctia Fornell va Larcker (1981). Trudc khi danh
gia HTMT, h¢ sb tai ngoai dugc so sanh vdi hé sb tai chéo. Két qua cho théiy hé sb
tai ngodi cua cac bién quan sat 1én khai niém cta chinh né déu 16n hon hé sé tai

chéo 1én cac khai niém khac (Phu luc 6). Két qua nay bo sung thém bang chimg vé
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gia tri phan bi¢t cua cac thang do trong m6 hinh NC.

Bang 4.10 cho thay gia tri HTMT cua tt ca cac cip khai niém déu nho hon
ngudng 0,85 nén cac cdp thang do dat duwoc muc d§ chinh xac vé su phan biét
(Henseler cung cong su, 2015). Nhu vay, ca hai tiéu chuan danh gia muc do chinh

xéac vé sy phan biét theo tiéu chuan do Fornell va Larcker (1981) dé xut va chi sd

HTMT déu khéng dinh réng md hinh dat mirc d6 chinh xac vé sy phan biét .

Bang 4.10. Gia tri phan biét theo chi s6 HTMT

1 2 |3 4 S5 |6 7 8
1. GTCX
2. GTMT 0,565
3. GTCNG 0,651 | 0,655
4. GTKT 0,579 10,700 | 0,663
5. PWOM 0,564 | 0,603 | 0,650 | 0,584
6. R1 0,550 10,656 | 0,574 | 0,538] 0,553
7. SHL 0,672 10,705 | 0,743 | 0,688| 0,637 | 0,695
8. GTXH 0,579 10,619 | 0,594 | 0,626/ 0,532 | 0,564 | 0,580
9. WTP 0,469 | 0,603 | 0,588 | 0,534| 0,598 | 0,591 | 0,640 | 0,543
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GTCNG! 5
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GTKT3
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Nguon: Két qua phan tich dit liéu cua tac gia
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Nguén: Két qua phan tich dit liéu cia tdc gid
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4.2.4. Kiém dinh sai léch do phwong phdp chung

Két qua kiém dinh d¢ sai léch do phuong phéap chung cho thiy véi kiém dinh
nhan t6 don Harman thi nhan t6 don giai thich dugc 38,929% phuong sai bién quan
sat (<50%). Vi vay, theo goi y cua Podsakoff cung cong su (2003), cac van dé vé
sai léch do phwong phap khong xay ra trong NC nay. Ngoai ra, ddi voi PLS SEM,
sai léch do phuwong phap chung (CMB) c6 thé duoc phat hién thong qua danh gia
cong tuyén day du (Kock, 2015). Gia tri VIF phai nhé hon ngudng 3,3. Két qua
kiém dinh hé s6 phong dai phuong sai ctia cac bién tiém an déu nho hon 3,3 (Bang
4.11). Vi vay, sai léch do phuong phap chung khong anh huong dén két qua NC.
4.3. Panh gia mé hinh ciu tric
4.3.1. Panh gid mirc dé da céng tuyén

Theo Hair cung cong sy (2019), hién tuong da cong tuyén trong mo hinh
phai dugc danh gia qua hé s6 phong dai phuong sai (VIF). Su xuat hién cua hién
tugng da cong tuyén c6 thé 1am sai léch cac udc luong hé sé hoi quy va p-value.
Bang 4.11 cho thdy hé s6 VIF cta mé hinh bén trong déu nho hon 3 nén c6 thé két
luan rang mo hinh khong bi 4nh hudng béi hién trong da cong tuyén.
4.3.2. Kiém dinh cdc tic dong truc tiép

Két qua kiém dinh bootstrap trén 5000 mau hoan lai trinh bay tai Bang 4.14.
cho thdy GTCNG, GTKT, GTCX, va GTMT déu c6 anh hudng thuan chiéu c6 ¥
nghia théng ké & mirc 1% dén SHL ctia KH do c6 gia tri p-value < 0.01.
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Hinh 4.5. Két qua kiém dinh bootstrap

Nguon: Két qua phan tich dit liéu cia tdc gia
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Do vay, cac gia thuyét H1, H2, H3 va HS dugc ung ho. GTXH khong co6 tdc dong
¢6 ¥ nghia thong ké téi SHL ctia KH do c6 gia tri p-value > 0.05. Do d6, gia thuyét H4
khong dugc tng hd. Ngoai ra, tat ca cac gia thuyét vé mdi quan hé thuan chiéu gitra SHL
ctia KH va ba khia canh ctia LTT ctia KH déu duoc ung hd & muc ¥ nghia 1% do c6 gia
tri p-value < 0.01. Nhu vay, cc gia thuyét H6, H7, H8 déu duge chép nhan.

Két qua hé s6 anh huong f2 (Bang 4.11) cho thiy GTCX, GTMT, GTCNG,
va GTKT c6 mirc giai thich thap cho SHL ctua KH dbi v6i cac TBGDTKD (cac gia
trj 2 nam trong khoang 0,02 — 0,15). SHL cua KH ¢6 muc d6 giai thich cao dén y
dinh mua tiép, su san sang chi tra, va y dinh truyén miéng tich cuc vé TBGDTKD
(cac gia tri f2 > 0,35). Hé s6 2 cia GTXH dén SHL ctua KH nho hon 0,02 cho thay
GTXH khong déng vai tro giai thich su thay doi ciia SHL ciia KH.

Bang 4.11. Két qua danh gia cic moi quan hé tryec tiép

Gia Hg so Inner

4 - - 2 A A
thuyét the dong t-value | p-value VIF f Keét luan

Moi quan hé

H1 GTCNG —» SHL | 0,289 4,626 0,000 |1,940 [0,099 |Chap nhan

H2 GTKT — SHL 0,171 2,976 0,003 | 1,934 | 0,035 | Chép nhan

H3 GTCX — SHL 0,202 3,771 0,000 | 1,656 | 0,057 | Chép nhan

H4 GTXH — SHL 0,040 0,820 0,412 | 1,639 | 0,002 Bac bo

H5 GTMT — SHL 0,228 3,450 0,001 1,902 | 0,063 | Chép nhan

H6 SHL — RI 0,599 15,089 | 0,000 | 1,000 | 0,561 | Chap nhan

H7 SHL — WTP 0,518 11,472 | 0,000 | 1,000 | 0,368 | Chap nhan

H8 SHL - PWOM 0,543 12,675 | 0,000 | 1,000 | 0,418 | Chap nhan

Nguén: Két qua phan tich dit liéu ciia tac gia

4.3.3. Kiém dinh tic dong trung gian
Két qua kiém dinh tac dong trung gian duoc trinh bay trong Bang 4.12 cho
thdy SHL ctia KH déng vai trd trung gian trong mdi quan hé gitta GTCNG, GTKT,
GTCX, GTMT va ba khia canh LTT cua KH do hé s6 anh hudng cia tic dong trung
gian déu c6 y nghia théng ké & mirc 1% véi gia tri p-value < 0.01. Do d6, cac gia
thuyét H9 (a-c), H10 (a-c), H11 (a-c), va H13 (a-c) dugc tng hd. Nguoc lai, két qua

kiém dinh cho thdy khong c6 du bang chimg cho thdy anh hudng trung gian cia
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SHL ctua KH dén mbi quan hé gitta y dinh mua tiép, su sin sang chi tra, va y dinh

truyén miéng tich cuc do gia tri p-value > 0.05. Do vay, cac gia thuyét H12 (a-c) bi

bac bo tai murc y nghia 5%.

Bang 4.12. Két qua danh gia vai tro ciia bién trung gian

s ) Hé s6 - ,
Glaﬂ Moi quan hé i ¢ fo t-value P Keét luan
thuyét ) tac dong value
Xuét hién hiéu
H9a GTCNG — SHL — RI 0,173 4442 | 0,000 | ° .
ung trung gian
X /(t h A h A
HO9b | GTCNG—»>SHL—>WTP | 0150 | 4288 | 0,000 | < uatmeniueu
ung trung gian
Xuét hién hiéu
H9¢ | GTCNG — SHL —» PWOM | 0,157 4,190 | 0,000 | .
ung trung gian
H10a GTKT —> SHL—> RI 0.103 | 2,949 | 0,003 | Xuathién hicu
ung trung gian
X /(t h A h A
H10b | GTKT — SHL — WTP 0,089 | 2,907 | 0,004 | UAtHER AU
ung trung gian
X /(t h A h A
HIOc | GTKT — SHL — PWOM | 0,093 | 2,928 | 0,003 | < uatenhicu
ung trung gian
Hlla GTCX — SHL —> RI 0121 | 3.660 | 0,000 | “Xuathién hicu
ung trung gian
Xuét hién hié
Hilb | GTCX — SHL — WTP 0,105 | 3,594 | 0,000 | ‘-uatmenneu
ung trung gian
Xuét hién hié
Hilc | GTCX —> SHL —PWOM | 0110 | 3,598 | 0,000 | * uatmeniueu
ung trung gian
H12a GTXH — SHL — RI 0,024 0,818 | 0,413 Bac bo
H12b GTXH — SHL — WTP 0,021 0,815 | 0,415 Bac bo
H12¢ | GTXH — SHL — PWOM 0,022 0,824 | 0,410 Béc bo
X /(t h A h A
H13a GTMT — SHL — RI 0,137 | 3205 | 0,001 | “uameniied
ung trung gian
X /(t h A h A
HI3b | GTMT — SHL — WTP 0,118 | 3,141 | 0,002 | ~uatmeniicu
ung trung gian
Xuét hién hiéu
H13¢ | GTMT — SHL — PWOM 0,124 3,209 | 0,001

ung trung gian

4.3.4. Danh gia kha nang gidi thich cvia moé hinh
Két qua R? diéu chinh cho thdy GTCNG, GTKT, GTCX va GTMT giai thich

Nguon: Ket qua phan tich dir liéu cua tac gia

duogc 56,2% su bién thién cia SHL ctia KH. SHL cta KH giai thich dugc 35,8% su
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bién thién cla y dinh mua tiép, 26,7% su bién thién cta sy sin sang chi tra va
29,3% su bién thién ciia y dinh truyén miéng tich cuc vé TBGDTKD. Tt ca céc gia
tri R? déu nam trong khoang 25% - 50% tuwong Gng mirc giai thich trung binh cta
cac bién dau vao dén su thay ddi cia bién ndi sinh (Henseler cung cong su, 2009).
Bén canh do, trong khoa hoc xa hoi, theo Wetzels cung cong su (2009), gia tri R?
dat 0,26 tuong ing mirc anh hudng 10n gitta cac bién doc lap 1én bién phu thudc.
Céc gia tri R? cho céac cdu triic ndi sinh trong NC nay déu > 0,26, ching minh cac
bién dau vao c6 kha nang giai thich tdt sy bién thién cua cac bién phu thudc.
Bang 4.13. Hé s6 xac dinh R?

R-square R-square Danh gia mirc d
di€u chinh gidi thich
PWOM 0,295 0,293 Trung binh
RI 0,359 0,358 Trung binh
SHL 0,567 0,562 Trung binh
WTP 0,269 0,267 Trung binh

Nguén: Két qua phan tich dit liéu cia tc gid

4.3.5. Danh gia khd nang dy bdo ciia moé hinh

Gia tri Q2 > 0 tai tit ca cac bién tiém 4n ndi sinh chiing t6 nang luc du bao ciia mo
hinh (Hair cting cong su, 2019). Ngoai ¥ nghia trén, khi Q% & timg bién phu thudc cang >
0, murc d6 chinh xéac vé du bo cang 16n. Dya trén ba muic danh gia mirc do chinh xac vé
du bao can cir vao chi sé Q% do Hair cung cong su (2019) dé xuat, két qua tai Bang 4.14
cho théy m6 hinh ¢6 chtra bién phu thuoc SHL cua KH ¢6 nang lyc du bao dat mirc trung
binh vi gia tri Q? nam trong khodng tir 0,25-0,50. Nang lyc du b4o cua mé hinh c6 chira
bién phu thudc 13 ba khia canh LTT ctia KH c6 mirc thap vi gia tri Q2 nho hon 0,25.

Bang 4.14. Hé s6 Q2

Q? D4nh gia mc d
SSO SSE .
(=1-SSE/SSO) | chinh x4ic vé du bao
PWOM | 1756,000 | 1419,455 0,192 Thap
RI 1756,000 | 1332,002 0,241 Thap
SHL |2195,000 | 1386,153 0,368 Trung binh
WTP | 1317,000 |1091,874 0,171 Thap

Nguon: Ket qua phan tich dir liéu cua tac gia
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4.4. Kiém dinh tic dong diéu tiét ciia phan nhém sin pham

Tac dong diéu tiét cia phan nhom SP dugc kiém dinh bang phan tich da
nhom (phan tich MGA). Day 1a mot ky thuat nham kiém dinh sy khac biét giita cac
nhom dit liéu di véi nhirng tham sé nhan duoc thong qua tién trinh uwéc lugng bang
mod hinh PLS-SEM (Matthews, 2017). Trong tam cua phéan tich da nhém lién quan
t6i viée so sanh cac tham sb théng ké thu dugc & mdi nhém. Tuy nhién, trude khi
thuc hién viéc so sanh néu trén, thi tuc MICOM can duogc thuc hién dé kiém dinh
tinh bat bién gia tri tong hop ciia md hinh do ludng (Cheah cing cong su, 2020).
Muc dich cua kiém dinh tinh bat bién gia tri tong hop ctia moé hinh do ludng 1a dé
khang dinh sy khac biét gitta hai nhém nam & mé hinh cau triic chir khong phai do
su khac biét & mo hinh do luong. Trudc khi di vao phan tich MICOM, dit liéu can
dugc chuan bi. Hai cong viéc chinh can phai thuc hién trong budc chuan bj dir liéu
1a dam bao ning luc thong ké va dam bao su can bang vé s6 lugng quan sat giita cac
nhém. S6 luong mau téi thiéu cho timg nhom can dat duoc ning luc thong ké 80%.
Tai m6 hinh dudng dan cia NC ndy, mot bién tiém an co t6i da 5 chi bao. Do vay,
dé vuot qua duoc ngudng R? tdi thiéu 1a 10% & mirc ¥ nghia thong ké 5%, mdi
nhém can dat s6 mau tdi thiéu 1a 147 (Hair Jr cung cong sy, 2023). Trong tap dit
lidu, ¢6 212 quan sat thudc nhom mua thiét bi gia dung 16n va 227 quan sat thudc
nhém mua thiét bi gia dung nho. Nhu vy, sé mau cia ting nhom di dam bao ning
luc thdng ké va ty 1¢ quan sat giita hai nhom rat can bang.
4.4.1. Phan tich MICOM

Két qua kiém dinh cho thdy khong co su khac biét c6 ¥ nghia thong ké vé gia
tri trung binh ciing nhu vé phuong sai ciia timg mo hinh do ludng giira hai nhom.
Do d6, mé hinh do ludng duge phan loai 12 “bat bién toan phan” (Cheah cing cong

su, 2020). Két qua tién trinh MICOM duoc tom tat trong Bang 4.15.
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Bang 4.15. Két qua tién trinh MICOM

Buéc 1 — Bét bién cau hinh: Pat

Bwéc 2 — Bat bién tong hop: Pat

Original Correlation | Permutation Bét bién
correlation mean p-value tong hop
GTCNG 1,000 0,999 0,583 Dat
GTKT 1,000 0,999 0,826 Dat
GTCX 1,000 0,999 0,770 Dat
GTXH 0,999 0,998 0,748 Dat
GTMT 1,000 0,999 0,422 Dat
SHL 1,000 1,000 0,269 Dat
RI 0,999 0,999 0,290 Dat
WTP 0,999 0,998 0,534 Dat
PWOM 1,000 0,999 0,981 Dat
Bwéc 3 - (i) Trung binh bang nhau: Pat va (ii) Phuong sai bang nhau: Pat
Mean — Mean — Permutation p| Trung binh
Original Permutation -values bang nhau
difference mean
difference
GTCNG 0,011 0,000 0,901 Dat
GTKT 0,063 0,000 0,511 Dat
GTCX 0,094 0,001 0,335 Dat
GTXH 0,034 0,001 0,726 Dat
GTMT -0,038 -0,002 0,694 Dat
SHL 0,051 0,000 0,611 Dat
RI -0,173 -0,002 0,081 Dat
WTP -0,043 -0,003 0,653 Dat
PWOM 0,000 0,001 0,996 Dat
Variance — Variance — | Permutation | Phuong sai
Original Mean p-values bang nhau
difference difference
GTCNG 0.004 0,000 0,974 Dat
GTKT 0,032 -0,001 0,848 Dat
GTCX -0,170 -0,002 0,340 Dat
GTXH 0,036 -0,004 0,842 Dat
GTMT 0,065 0,000 0,655 Dat
SHL -0,083 0,001 0,587 Dat
RI 0,172 0,005 0,317 Dat
WTP -0,112 0,002 0,572 Dat
PWOM 0,128 -0,003 0,482 Dat

Nguon: Ket qua phan tich dir liéu cua tac gia
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4.4.2. Phan tich da nhom (MGA)

Kiém dinh hoan vi va kiém dinh PLS-MGA dugc sir dung dé danh gia xem
c6 ton tai sy khac biét vé hé sé dudong dan giita cac nhom hay khong. Két qua
kiém dinh hoan vi va kiém dinh MGA duoc trinh bay tai Bang 4.16. Quan sat hé
sO p-value, ¢ thé két luan rang chi ton tai sy khic biét c6 y nghia thong ké vé mbi
lién hé gitta GTCNG, GTKT, GTCX va GTXH dén SHL cua KH gitra hai nhém ¢
muc 5% do co6 gia tri p-value < 0,05. Cu thé, anh huong cua GTCNG va GTKT
dén SHL ciia KH trong nhém SP 16n manh hon so v§i nhém SP nhé. Gia thuyét
H14 va H15 duoc ung ho. Tuy nhién, anh huéng cia GTCX va GTXH dén SHL
ciia KH trong nhém SP 16n yéu hon so véi nhom SP nhé. Vi vay, cac gia thuyét
H16 va H17 khéng dugc ung hd. Mic du két qua cho thdy anh hudng cia GTMT
dén SHL ctia KH ¢ nhom SP 16n thdp hon so véi nhom SP nhé nhung chua c6 du
bing ching thong ké dé két luan ring su khac biét nay c6 y nghia. Do do, gia
thuyét H18 khong duogc ung ho.

Bang 4.16. Két qua kiém dinh hoan vi va kiém dinh MGA

Original
Gia £ A Original | Original | difference p-value p-Value,
thuyét Moi quan h¢ (large) (small) (Large — p.ermutat Henseler’s
ion test MGA
Small)
H14 | GTCNG — SHL | 0,458*** | 0,118™ 0,339 0,007 0,003
H15 | GTKT - SHL 0,332%** | 0,020" 0,312 0,007 0,005
H16 | GTCX —» SHL 0,034 | 0,346%** -0,313 0,004 0,002
H17 | GTXH —» SHL -0,060™ 0,134* -0,195 0,044 0,027
H18 | GTMT — SHL 0,120 0,335%* -0,215 0,114 0,099
SHL — RI 0,560%** | (0,654%** -0,094 0,228 0,210
SHL —» WTP 0,428%*% | 0,601 *** -0,173 0,059 0,054
SHL — PWOM | 0,587*%** | (,506*** 0,082 0,347 0,330
“Chu thich: *p < 0,05, **p < 0,01; ***p < 0,001, ns = non-significant”

Nguon: Két qua phan tich dit liéu ciia tac gia

Két qua kiém dinh bootstrapping cho thdy SHL ciia nhém KH mua SP 16n va

nhém KH mua SP nhé bi anh hudng boi nhitng yéu t6 khac nhau. Hé s6 dudng dan
cia GTCNG va GTKT c¢6 tac dong c6 ¥ nghia vé mit thong ké dén SHL cua KH mua
SP 16n. Trong d6, GTCNG c6 tac dong manh nhat. Mt khac, GTCX, GTXH, va
GTMT c6 tac dong c6 ¥ nghia vé mit thong ké dén SHL ctia nhém KH mua SP nho.
Trong do, xét theo do 16n cia hé s6 tac dong, GTCX co tac dong manh nhat nhét, tiép
theo 1a GTMT va GTXH.
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Ngoai ra, NCS ciing danh gia thém xem cé sy khac bi¢t nao trong anh hudng cua
SHL dén cac khia canh ctiia LTT cta KH giira hai nhém KH mua thiét bi 16n va thiét bi
nho hay khong. Két qua tai Bang 4.19 cho thiy khong c6 sy khac biét co ¥ nghia théng
ké trong anh hudng cua SHL dén RI, WTP, va PWOM giita hai nhém SP. Trong c4 hai
nhoém SP, SHL déu c6 anh hudng co ¥ nghia thong ké dén RI, WTP, va PWOM.

4.5. Phan tich biéu dd tim quan trong — hi¢u suiat (IPMA)

Phan tich biéu d6 tam quan trong - hi¢u suét (IPMA) duoc tiép tuc thuc hién
voi SHL cua KH 1a ciu tric muc tiéu. IPMA dic biét hitu ich trong viéc danh gia
mdi quan hé giita tdm quan trong cia mot bién tiém an va hiéu suat cta bién d6
trong mo hinh (Higueras-Castillo cung cong su, 2019). Két qua IPMA duoc thé
hién trong Hinh 4.6 va Bang 4.17 cho thdy GTCNG c6 tdm quan trong cao nhat
(0,289), tiép theo 1a GTMT (0,228), GTCX (0,202), GTKT (0,171) va GTXH
(0,040). Mat khac, GTXH dan dau vé hiéu suét (73,180), tiép theo 1a GTCX
(73,020), GTKT (72,465), GTMT (70,912), va GTCNG (70,840). Muc tiéu chinh
ciia IPMA 1a x4c dinh cac yéu t6 c6 kha nang du doan cao (tAm quan trong cao)
nhung c¢6 hiéu suat thdp dé c6 thé dua ra khuyén nghi phu hop. Trong NC nay,
GTCNG va GTMT c6 tim quan trong cao nhat nhung c6 hiéu suat thap hon cic cu
trac khac. Vi vay, dy 1 hai yéu t6 nén duoc cai thién dé ting SHL ctia KH.

Néu hai yéu t6 nay duoc cai thién, SHL ctua KH s& ting 1én, dan dén cai thién y
dinh mua tiép, sy san sang chi tra, va ¥ dinh truyén miéng tich cuc vi SHL cua KH 1a
bién d6 dau vao c6 tim quan trong nhat véi ba ciu triic muyc tiéu nay.

Importance-performance map
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Hinh 4.6. Bi¢u dd phan tich IPMA

Nguon: Ket qua phan tich dir liéu cua tac gia
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Bang 4.17. Két qua IPMA (Bién muc tiéu — SHL ciia KH)

Tong tic dong Xép hang Hi¢u suat Xép hang
GTCNG 0,289 1 70,840 5
GTKT 0,171 4 72,465 3
GTCX 0,202 3 73,020 2
GTXH 0,040 5 73,180 1
GTMT 0,228 2 70,912 4

Nguon: Két qua phan tich dit liéu cia tac gid

4.6. Danh gia sy phu hgp ctiia mé hinh

Henseler cing cong su (2016) goi ¥ dbi véi phuong phap PLS-SEM, chi sb
SRMR va NFI c6 thé dugc sir dung dé danh gia mic d6 phit hop ctia mé hinh. Theo
Hu va Bentler (1998), ngudng SRMR < 0,08 va NFI > 0,8 dugc danh gia 1a mo hinh
dat yéu cau vé su phu hop. Chi s6 ctia mé hinh bdo hoa c6 SRMR < 0,08 va NFI >
0,8 nén c6 thé két luan mo hinh c6 do phu hop tét.

Bédng 4.18. Danh gia sy phu hgp ctia mé hinh

Saturated model Estimated model
SRMR 0,042 0,077
d_ULS 1,259 4,210
d G 0,492 0,578
Chi-square 1264,092 1421,858
NFI 0,859 0,841

Nguon: Keét qua phan tich dir liéu cua tac gia

4.7. Phan tich sy khac biét trung binh giira cAc nhém nhan khau hoc

4.7.1. Kiém dinh sw khdc biét trung binh theo gidi tinh

Khi phan chia theo gi6i tinh, mu NC dugc chia thanh hai nhém, nhém 1 gém 210
KH nam va nhém 2 gém 229 KH nir. Két qua phan tich independent sample t-test cho gia
tri sig. cua Levene’s test ddi véi tit ca cac bién NC déu < 0,05, cho théy c6 su khac biét vé
phuong sai giita nhom KH nam va nit. Sig. clia t-test < 0,05 cho thay c6 su khac biét vé
trung binh mirc d¢ danh gia véi GTCNG, GTKT, GTMT, SHL, RI va PWOM gitia hai

nhém KH. Theo d6, nhém KH nir dénh gia cac bién NC niy cao hon nhom KH nam.
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Bang 4.19. Bién NC cé sw khac biét trong danh gi theo gi6i tinh

Cic bién NC c6 su khac biét Gia tri trung binh

trong danh gia Nam (n = 210) N (n =229)

GTCNG 3,7410 3,9188

GTKT 3,7667 4,0186

GTMT 3,7393 3,9269

SHL 3,7143 4,0297

RI 3,8060 4,0142

PWOM 3,8679 4,0852

Nguon: Két qua phan tich dit liéu cua tac gia

Két qua nay cung cd két qua NC trude ctia Du va Pan (2021) va Wang cling
cong sur (2020) rang trong gia dinh, phy nir thudng chiu trach nhiém quan 1y viéc
chi ti€u nén ho s€ quan tdm hon dén viéc sir dung cac TBGDTKD. Ngoai ra, phu nir
cling bay t6 su quan tim dén cac van dé vé moi truong nhiéu hon. Két qua nay ciing
tng ho NC ciia Harajli va Chalak (2019) rang khong c6 sy khac biét vé kha ning
chi trd cho TBGDTKD gitta nhém KH nam va ni.
4.7.2. Kiém dinh sw khdc biét trung binh theo dj tuoi

Nam nhém tudi ctia KH trong dir liu géc duoc chia lai thanh hai nhom tudi véi
nhom 1 gom 219 KH duéi 40 tudi (gop nhom 18-29 va nhém 30-39) va nhom 2 gém
220 KH tir 40 tudi trd 1én (gop nhoém 40-49, 50-59 va nhom tir 60 tudi trd 1én). Két qua
phan tich Independent sample t-test cho thay gia tri sig. cia Levene’s test ddi voi tat ca
cac bién NC, ngoai trir SHL ctia KH va ¥ dinh truyén miéng tich cuc, > 0,05, cho thy
khong c6 sy khac biét vé phuong sai giira hai nhom tudi. Tuy nhién, két qua sig. kiém
dinh t > 0,05 nén khong c6 su khac biét vé DTB ciia nhiing bién NC nay giita hai nhom
tudi. Gia tri sig. cia Levene’s test dbi véi SAT va PWOM < 0,05, cho théiy co su khac
biét vé gia tri trung binh giira hai nhém tudi. Tuy nhién, chi c¢é sig. cua t-test dbi voi
PWOM < 0,05, cho thdy nhom KH trén 40 tudi c¢6 ¥ dinh tryén miéng tich cyc 16n hon
nhoém KH dudi 40 tudi.

Bang 4.20. Bién NC c6 sw khac biét trong danh gia theo do tudi

Cic bién NC c6 su khac biét Gia tri trung binh
trong danh gia <40 tudi (n =219) > 40 (n = 220)
PWOM 3,8790 4,0830

Nguon: Ket qua phan tich dir liéu cua tac gia
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4.7.3. Kiém dinh sw khdc biét trung binh theo trinh dp hoc vin

Bén nhom trinh d6 giao duc/dao tao cao nhét cua KH trong dir liéu géc duoc
tach thanh hai nhoém nhu sau:

- Nhém 6 trinh d6 thdp hon Pai hoc: gdbm 175 KH (gop nhém co trinh do cap

3, Trung cap hoic so cap, va Cao dang).

- Nhom co trinh do tw Dai hoc tro lén: gém 264 KH (goép nhém c6 trinh do

DPai hoc va Sau Pai hoc).

Két qua phan tich Independent sample t-test cho thdy tit ca gia tri sig. cua
Levene’s test < 0,05, cho théiy su khac biét vé phuong sai tai tat ca cac bién NC gitra
hai nhém trinh d6 hoc van. Két qua sig. ctia kiém dinh t < 0,05 tai tat ca cac bién, cho
thiy c6 su khac biét trung binh dbi v6i mirc d6 danh gia cua tat ca cac bién NC gitra hai
nhém KH theo trinh d hoc van. Nhém KH c6 trinh d¢ hoc van tir Dai hoc tr& 1én ¢
murc danh gia cao hon ddi véi tat ca cac bién trong mo hinh NC.

Biang 4.21. Bién NC c6 swr khac biét trong danh gia theo hoc van

Cic bién NC c6 su khac biét Gia tri trung binh
trong danh gia <Pai hoc (n=175) | > Dai hoc (n=264)
GTCNG 3,4171 4,1098
GTKT 3,4957 4,1648
GTCX 3,5086 4,1960
GTXH 3,6014 4,1373
GTMT 3,3529 4,1581
SHL 3,1131 4,3864
RI 3,5229 4,1742
WTP 3,6190 4,2109
PWOM 3,6357 4,2102

Nguon: Két qua phan tich dit li¢u cia tdc gia
4.7.4. Kiém dinh sy khdc bi¢t trung binh theo thu nhdip
Bay nhom thu nhép dugc gop thanh 3 nhom nhu sau:
- Nhém thu nhdp thap: 137 KH c6 thu nhap duéi 5 triéu va thu nhap 5 — duéi
10 triéu.
- Nhom thu nhdp trung binh: 167 KH c6 thu nhap tir 10 — dudi 20 triéu.
- Nhom thu nhdp cao: 135 KH c6 thu nhap tir 20 — dudi 30 triéu, 30 — dudi 40

triéu, 40 — dudi 50 triéu va 1én hon 50 tridu.
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Két qua phan tich One-way ANOVA cho thiy kiém dinh Levene’s test c0 sig. clia
kiém dinh < 0,05. cho thdy co su khac biét vé phuong sai di v6i cac bién NC giita 3 nhom
thu nhap. Kiém dinh Welch dugc lua chon dé két luan vé su khac biét. Két qua kiém dinh
Welch c6 sig. < 0,05 tai tit ca cac bién NC, cho thay co su khac biét ¢o ¥ nghia théng ké vé
trung binh danh gia gitra ba nhom thu nhap. Nhom KH c6 thu nhap cao thi cdm nhan céc
bién NC manh hon nhom KH c6 thu nhap trung binh va thu nhap théap.

Bing 4.22. Bién NC c6 sw khac biét trong danh gia theo thu nhap

Cic bién NC ¢6 sy khic ____ Giatritrung binh .
biét trong danh gia Thu nhap thap Tl‘lu nhdp trung | Thu nhép cao
’ (n=137) binh (n = 167) (n=135)
GTCNG 3,6905 3,7952 4,0267
GTKT 3,8412 3,7754 4,1074
GTMT 3,7828 3,8174 4,1926
GTCX 3,7172 3,9102 4,1500
GTMT 3,6350 3,8263 4,0556
SHL 3,5883 3,8970 4,1511
RI 3,6953 3,8728 4,1889
WTP 3,8881 3,9062 4,1481
PWOM 3,8084 3,9671 4,1741

Nguon: Két qua phan tich di liéu cua tac gia
4.7.5. Kiém dinh sw khdc biét trung binh theo sé lwong tré em trong gia dinh

Bon nhom dir lidu vé s6 lugng tré em trong gia dinh duoc gop thanh 3 nhém
nhu sau: Nhom khong co tré em (n = 138); Nhom co mot tré em trong gia dinh (n =
147); Nhom co tur 2 tré em trong gia dinh tro lén (n = 154).

Két qua phan tich One-way ANOVA cho thiy Sig. kiém dinh Levene’s test
clia tat ca cac bién NC déu 16n hon 0,05, cho thdy c6 sy dong nhat vé phuong sai
gitta cac nhom. NC tiép tuc sir dung gia tri sig. cia ANOVA dé két luan. Tat ca gia
tri sig. cua ANOVA déu 16n hon 0,05, cho théy khong c6 sy khac biét vé gia tri
trung binh dbi véi danh gia cac bién trong mo hinh NC gitta cac nhom KH c6 s6

luong tré em trong gia dinh khac nhau.
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CHUONG 5
THAO LUAN KET QUA NGHIEN CUU VA PE XUAT GIAI PHAP TANG
CUONG LONG TRUNG THANH THONG QUA GIA TRI CAM NHAN CUA
KHACH HANG POI VOI CAC THIET BI GIA DUNG TIET KIEM PIEN
TREN PIA BAN THANH PHO HA NOI
5.1. Panh gia chung vé két qua nghién ciru

Luan 4n di giai quyét duoc ba nhiém vu NC duoc dé ra & Chuong 1.

Thir nhat, thong qua tong quan, danh gia cac tai liéu va cac NC di trudc, ludn
an da hé thong hoa dugc cac 1y thuyét nén tang va cac NC dién hinh, lam co so ké
thira va phat trién mé hinh NC vé anh huéng ciia GTCN dén LTT cua KH dbi véi
cac TBGDTKD. Duya trén khung 1y thuyét tich hop giita 1y thuyét PERVAL, 1y
thuyét danh gia mang tinh nhan thirc cia cam xuc, va 1y thuyét chudi giai doan cua
LTT cta KH, luan 4n di bd sung mot s6 yéu t6 mang tinh dic trung cho nganh hang
TBGDTKD nhu bién doc 1ap “gia tri moi truong”, bién didu tiét “phan nhém SP”.

Thir hai, thong qua két qua phong van chuyén gia, NC dinh luong so bo ciing
nhu NC dinh luong chinh thic, ludn an da xac dinh dugc nhimg yéu t6 GTCN c6 anh
huong dén LTT cua KH dbi véi cac TBGDTKD va mirc do anh hudng ciia nhiing yéu
t6 ndy. Hiéu tmg trung gian ctia SHL ctia KH va hiéu tmg diéu tiét ciia phan nhom SP
cling duoc xac dinh. Ngoai ra, luin 4n ciing cung cap bang chimg cho thdy c6 su khac
biét vé danh gia cac bién NC giira cac nhém nhan khau hoc. Tong hop két qua kiém
dinh cac gia thuyét NC duoc trinh bay tai bang 5.1.

Bing 5.1. Tong hop két qua kiém dinh gia thuyét nghién ctru

Gia thuyét Moéi quan h¢ dwgc kiém dinh Két luin
GTCN va SHL cua KH
Hi “SHL ciia KH d6i v6i TBGDTKD chiu anh hudng tich | Chap nhan
cuc cua GTCNG”
H2 “SHL ciia KH d6i v6i TBGDTKD chiu anh hudng tich | Chap nhan
cuc cua GTKT”
H3 “SHL ciia KH d6i v6i TBGDTKD chiu anh hudng tich | Chap nhan
cuc cua GTCX”
H4 “SHL ciia KH d6i v6i TBGDTKD chiu anh hudng tich Bac bo
cuc cua GTXH”
H5 “SHL ciia KH d6i v6i TBGDTKD chiu anh hudng tich | Chap nhan
cuc cua GTMT”
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Gia thuyét Moéi quan h¢ dwec kiém dinh Két luin
SHL va LTT cua KH
Ho6 “Y dinh mua tiép TBGDTKD chiu anh hudng tich cuc Chép nhan
cua SHL cua KH”
H7 “Sy san sang chi tra cho TBGDTKD chiu anh huong | Chép nhan
tich cuc cua SHL cua KH”
HS “Y dinh truyén miéng tich cuc vé TBGDTKD chiju anh Chép nhan
huong tich cyc cua SHL cua KH”
Vai tro trung gian cia SHL ciia KH
H%a “GTCNG c6 anh hudng tich cuc dén y dinh mua tiép | Chap nhan
ctiia KH thong qua bién s trung gian 1a SHL ctia KH”
H9b “GTCNG c6 anh hudng tich cuc dén su sin sang chi | Chap nhan
tra cho TBGDTKD cua KH théng qua bién sb trung
gian 1a SHL cta KH”
H9c “GTCNG c6 anh huong tich cuc dén y dinh truyén | Chap nhan
miéng tich cuc vé TBGDTKD ctia KH thong qua bién
sd trung gian 13 SHL cua KH”
H10a “GTKT c6 anh huéng tich cuc dén y dinh mua tiép | Chap nhan
ctiia KH thong qua bién s trung gian 1a SHL ctia KH”
H10b “GTKT c6 anh hudng tich cuc dén sy san sang chi tra | Chap nhan
cho TBGDTKD thong qua bién s trung gian 1a SHL
cua KH”
H10c “GTKT c6 anh huong tich cyc dén ¥y dinh truyén | Chap nhan
miéng tich cuc vé TBGDTKD ctia KH thong qua bién
sd trung gian 13 SHL cua KH”
Hlla “GTCX c6 anh huong tich cyc dén y dinh mua tiép | Chap nhan
ctiia KH thong qua bién s trung gian 1a SHL ctia KH”
H11b “GTCX c6 anh huéng tich cuc dén su san sang chi tra | Chap nhan
cho TBGDTKD thong qua bién s trung gian 1a SHL
cua KH”
Hllc “GTCX c¢6 anh hudng tich cuc dén y dinh truyén | Chap nhan
miéng tich cuc vé TBGDTKD ctia KH thong qua bién
sd trung gian 13 SHL ctua KH”
Hl12a “GTXH c6 anh hudng tich cuc dén y dinh mua tiép Bac bo
ctia KH thong qua bién s trung gian 1a SHL ctia KH”
H12b “GTXH c6 anh huong tich cuc dén sy san sang chi tra Bac bo
cho TBGDTKD thong qua bién s trung gian 1a SHL
cua KH”
H12c “GTXH c¢6 anh huong tich cuc dén y dinh truyén Bac bo

miéng tich cuc vé TBGDTKPD cua KH thong qua bién
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Gia thuyét Moéi quan h¢ dwec kiém dinh Két luin

sO trung gian 13 SHL ctua KH”

H13a “GTMT c6 anh huéng tich cuc dén y dinh mua tiép | Chap nhan
ctiia KH thong qua bién s trung gian 1a SHL ctia KH”

H13b “GTMT c6 anh hudng tich cuc dén sy san sang chi tra | Chap nhan
cho TBGDTKD thong qua bién s trung gian 1a SHL
cua KH”

Hl13c “GTMT c6 anh huong tich cyc dén y dinh truyén | Chap nhan

miéng tich cuc vé TBGDTKD ctia KH thong qua bién
sd trung gian 13 SHL ctua KH”

Vai tro diéu tiét ciia phian nhém SP

H14 “Phan nhom SP diéu tiét anh huéng cia GTCNG dén | Chéap nhan
SHL cta KH ddi voi cac TBGDTKD. Anh hudng cia
GTCNG dén SHL cua KH s& manh hon & nhém KH
mua SP 16n so véi nhém mua SP nho”

HI15 “Phan nhém SP diéu tiét anh hudng ciia GTKT dén | Chip nhan
SHL cta KH ddi voi cac TBGDTKD. Anh hudng cia
GTKT dén SHL cta KH s& manh hon & nhém KH
mua SP 16n so véi nhom mua SP nho”

H16 “Phan nhom SP diéu tiét anh huong cia GTCX dén | Bdc bo
SHL cta KH d6i voi cac TBGDTKD. Anh hudng cia
GTCX dén SHL cua KH s& manh hon ¢ nhém KH
mua SP 16n so véi nhém mua SP nho”

H17 “Phan nhom SP diéu tiét anh huéng cuia GTXH dén |  Bdc bo
SHL cta KH d6i voi cac TBGDTKD. Anh hudng cia
GTXH dén SHL cia KH s& manh hon ¢ nhém KH
mua SP 16n so véi nhém mua SP nho”

H18 “Phan nhom SP diéu tiét anh huong cia GTMT dén |  Bdc bo
SHL cta KH d6i voi cac TBGDTKD. Anh hudng cia
GTMT dén SHL cua KH s& manh hon ¢ nhéom KH
mua SP 16n so véi nhém mua SP nho”

Nguon: Két qua phén tich dir liéu ciia tdc gid

Thir ba, trén co sd phan tich cac két qua NC tir dir liéu cua 439 KH d3 mua

cac TBGDTKD trén dia ban thanh phé Ha Noi, két hop v6i cac du bao vé xu hudng
va nhitng thay doi trén thi truong TBGDTKD va hanh vi KH, luan 4n da dé xuit
mot s6 giai phap nham cai thién cac yéu t6 GTCN, tir d6 hudng toi thuc day LTT
ctia KH ddi v6i cac TBGDTKD trén dia ban thanh phé Ha Noi. N6i dung cu thé cua

cac dé xuat giai phap dugc trinh bay tai muc 5.3.
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5.1.1. Anh huéng ciia gid tri cam nhin dén long trung thanh ciia khdch hang

Céc khia canh GTCN c¢6 anh hudng khac nhau téi LTT ctia KH. Anh huéng cua
GTCN dén LTT cua KH thong qua SHL ¢6 mot s6 két qua dang chu ¥ nhu sau:

Thir nhit, GTCNG c6 vai tro quan trong nhét trong su hinh thanh cac khia canh
cta LTT ctia KH. Két qua nay dugc tng ho boi két qua cac NC trude day ciia Gaspar va
Antunes (2011), Luo cting cong sy (2022), va Zhang cung cong sy (2020). C6 thé thay,
GTCNG luén ndm trong nhitng yéu t6 duoc KH quan tdm hang dau khi chon mua
TBGDTKBD. Vi vdy, sau khi d4 mua va sir dung nhimg SP nay, day ciing 1a yéu t6 duoc
KH chu trong danh gia. Ngoai ra, Nguyen va Dekhili (2019) d két luan rang mac du KH
Viét Nam tuong d6i nhay cam vé gia, ho van quan tdm dén chat luong hon nén gia tri
chat luong van 13 yéu t6 quan trong nht.

Thir hai, GTMT la khia canh GTCN c¢6 anh hudng quan trong tiép theo dén
LTT caa KH. Két qua nay cing cb cac NC trudc ddy cua Issock Issock clng cong
su (2020) va Luo cing cong su (2022) rang khi KH mua cac TBGDTKD, ho s&
danh gia xem SP d6 c¢6 muc d6 tac dong dén moi trudng nhu thé nao va liéu SP d6
c6 t6t cho stc khoé ciia ho khong. Nhitng KH hiéu biét vé cac van dé mai truong
va gia tri xanh ciia SP TKD s& dé dang c6 4n tugng tot vé SP GDTKD, tir d6 hinh
thanh SHL d6i v6i nhirng SP nay.

Thit ba, GTCX ciing c¢6 anh huéng dang ké dén LTT cua KH dbi véi
TBGDTKD. Két qua nay cing cb cac NC trudc cua Issock Issock va cong (2020)
va Luo cung cong su (2022), cung cap thém bang ching vé mdi quan hé nay trong
bbi canh Viét Nam. Khi KH nhan thirc duoc cic TBGDTKD gitip giam chi phi tién
dién, ho s€ cé nhiing cam xtc tich cyc. Ngoai ra, cic TBGDTKD thuong st dung
nhitng cong ngh¢ hién dai, vi dy, cong nghé inverter nén mang lai cdm giac yén tdm
cho KH. Nhitng KH nhan thtrc dugc 191 ich cho méi truong cia TBGDTKD ciling s¢€
cam thdy thoai mai va yén tAm rang viéc sir dung dién ctia ho khong gy hai cho
moi truong.

Thir tu, GTKT ciing c6 anh huong dén SHL ciia KH, tir d6 dan dén LTT cia
KH d6i v6i TBGDTKD. Két qua nay ung hd mot phan NC trude ddy cua Lin va
Dong (2023) tai Trung Qudc va co thé giai thich rang tai Viét Nam, gia dién tang lién
tuc trong nhitng niam gan ddy da tao ap luc vé chi tiéu trong gia dinh 1én KH. Vi vay,
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KH s& quan tdm nhiéu hon dén kha ning TKP cta SP. Tuy nhién, anh hudng cia
GTKT dén SHL ctia KH trong NC nay nhé hon so véi cac khia canh GTCN khac.
Két qua nay tuong dong véi Issock Issock cting cong su (2020) va c6 thé duge 1y giai
ré‘mg KH ngay cang c6 y thic hon vé tiét kiém nang lugng va bao vé mdi truong, dac
biét 1a KH tai cac thanh ph 16n (Ding cing cong sy, 2017). Piéu nay dan dén viéc
GTMT trong mé hinh NC ¢6 thé lam yéu di tac dong cia GTKT dén SHL cua KH.
Khac véi cac NC trude, dé tai luan an chi ra GTKT c6 tac dong yéu nhat dén SHL va
LTT cua KH vi nhiing ngudi tham gia khao sat 1a nhitng nguoi séng & tha do, ¢6 hoc
van cao. Thu nhdp cia nhiing ngudi dan thanh thi tai Viét Nam ciing dang ting
truong (Source of Asia, 2022). Vi vy, chi phi TKP tir hoa don tién dién c6 thé chi
chiém phan nho trong chi tiéu nén ho khong qua quan tam dén GTKT cua SP.

Cudi cung, trong sO céc khia canh GTCN, GTXH 14 khia canh gia tri duy nhét
khong c6 anh hudng c6 y nghia thong ké dén LTT ctia KH do anh hudng cia GTXH dén
bién s trung gian SHL cta KH ciing khong c6 ¥ nghia théng ké. Két qua nay tng ho
NC cua Luo cung cong su (2022) va trai nguoc voi Issock Issock cung cong su (2020).
Két qua nay c6 thé duoc 1y giai 1a do SHL cua KH khong dén tir cam nhan GTXH ma
viéc st dung cac TBGDTKD mang lai. Cac TBGDTKD 1a nhitng SP thuong dugc su
dung trong gia dinh ma nguoi khac khong dé dang nhin thay dugc. Mac du viéc mua cac
TBGDTKD dai dién cho mot 16i song xanh va carbon thip, viéc st dung céac
TBGDTKD chi dién ra trong gia dinh, khong dugc moi ngudi biét dén. Vi vay, viéc theo
dudi 161 song bén viing bang viéc mua TBGDTKD khong gitp KH nang cao dia vi xi
hdi cua hg. Do do, GTXH khong dong vai trd quan trong trong viéc hinh thanh SHL cua
KH. Tuong tu nhu vay, Gordon cting cong sy (2018) trong mot NC dé phan khitic hanh
vi TKD trong gia dinh ctia KH da chia KH lam bon nhom dua trén kién thire, thai do, gia
tri, hanh vi TKD hang ngay va hanh vi mua cic TBGDTKD ciia ho. Két qua NC da phan
khtic KH ra 1am 4 nhém va ghi nhan GTCNG, GTKT, va GTMT la dong lyc manh trong
ca 4 nhom trong khi GTCX va GTXH c¢6 anh hudng yéu hon.

Két qua NC dinh luong ching minh SHL cé anh huéng tich cyc ¢ y nghia
théng ké dén ca ba yéu t6 ctia LTT cta KH. Mic du vay, két qua kiém dinh d3 cho
thdy trong ba biéu hién cua LTT ciia KH, ¥ dinh mua tiép va y dinh truyén miéng

tich cuc vé TBGDTKD 14 nhiing biéu hién c6 kha ning xay ra nhét, tiép d6 1a sy
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san sang chi tra (thé hién qua do 16n cta hé sé dudng din va hé sé anh huong). Két
qua nay di md rong hiéu biét vé mdi quan hé giita SHL va LTT ctua KH dbi v6i SP
GDTKD (Issock Issock cting cong su, 2020). Diéu nay ching minh rang SHL cia
KH ¢6 mirc d6 anh huéng khac nhau dén ba yéu t6 ctia LTT, cing ¢d quan diém cta
Soderlund (2006) rang LTT ciia KH nén dugc do luong nhu nhitng cau tric riéng
biét. Két qua nay duogc coi 1a hop 1y v6i bdi canh Viét Nam, noi vin hoa tiéu dung
chiu anh hudéng cia cht nghia tap thé va su lo nghi cho dai han (Nguyen va Truong,
2016) nén KH s& c6 xu hudng chia sé thong tin vé cac SP tt, co tinh bén viing,
than thién véi moi truong cho nhirng ngudi xung quanh. Ngoai ra, Viét Nam cling
nam trong danh sach nhitng quéc gia c6 sé lugng nguoi st dung Internet va mang
x3d hoi dung dau thé gidi (Nguyen ciing cong su, 2024). Vi vay, nguoi Viét Nam s&
c¢6 nhiéu kha nang chia sé cac SP TKD trén cac nén tang truyén thong xa hoi.

Két qua NC dinh lugng da khang dinh SHL ctia KH 14 bién s trung gian truyén
tai tic dong tich cuc cia GTCNG, GTKT, GTCX va GTMT dén ba biéu hién cia LTT
ciia KH. Két qua NC nay di chirng minh giai doan sau mua cua KH ciing 1a mot tién
trinh ¢6 quan hé nhan qua. Két qua NC nay da 1am 16 co ché tic dong ctia GTCN dén
cac biéu hién ctia LTT cua KH, dong thoi x4c dinh SHL ciia KH 1a yéu t6 can thiét dé
xdy dung LTT cua KH. Piéu nay dic biét c6 y nghia thuc tién véi bdi canh cac
TBGDTKD. Nhirng SP nay thuong c6 vong doi kha dai, vi du, tudi tho trung binh cua
mot chiée ti lanh 14 13 nam (Mills va Schleich, 2010). Vi vay, mac du KH cam nhan
duoc gia tri tir viée st dung céac thiét bi GDTKD, nhitng GTCN nay c6 thé khong dan
ngay dén cac biéu hién ciia LTT cua KH nhu ¥ dinh mua tiép hay sy sin sang chi tra
(Issock Issock va Muposhi, 2023). Nhung mot khi SHL ctia KH duoc hinh thanh, bién
sO nay s& dan dén cac biéu hién cua LTT ctia KH.

5.1.2. Mirc dp anh hwéng va gid tri trung binh ciia cdc yéu té gid tri cim nhdn

Két qua danh gia diém trung binh cac khia canh GTCN da cho thdy mot
nghich 1y gitta mic d6 quan trong va dong goép vao SHL, tir d6 dan dén LTT cua
KH va thyc té danh gia cac GTCN ciia KH. Cu thé, mic do quan trong cta cac yéu to
GTCN theo thir ty tir cao xubéng 1a GTCNG, GTMT, GTCX, GTKT, va GTXH. Tuy
nhién, diém trung binh cta cac yéu t& GTCN sip xép tir cao xudng thap 1a GTXH,
GTCX, GTKT, GTMT, va GTCNG. Nhu vy, mic di GTCN va GTMT 14 hai yéu t6
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¢6 anh huéng manh nhat dén LTT cua KH dbi voi cac TBGDTKD, trong thuc té, day
14 hai yéu t6 dang bi KH cam nhan yéu nhat. Nguoc lai, cam nhan cua KH vé GTXH,
GTCX, va GTKT kha rd rang méc du ba khia canh nay chi c6 anh hudng trung binh
hoac khong c6 anh hudng dang ké dén LTT cta KH.

Chia kho4 dé tang cuong LTT ctia KH ddi véi cac TBGDTKD trén dia ban thanh
phd Ha Noi 1a tang cudng GTCN cua KH. GTCN bao gdom nhiéu khia canh da dang va
phirc tap. Do d9, viéc ting cuong GTCN doi hoi cac doanh nghiép san xuét, kinh doanh
TBGDTKD va cac bén lién quan chon loc va tip trung nd luc vao nhimg khia canh
GTCN phut hop véi ngudn lyc. Cac khia canh GTCN ctia KH déi voi TBGDTKD c6 thé
dugc phan thanh ba nhém dya trén mirc d6 quan trong va hi¢u Sut clia cac yéu t6. Can
ctr dé phan chia cac khia canh GTCN thanh cic nhom bao gom:

Mirc dp dnh hwong cia timg khia canh GTCN dén SHL cia KH dugc thé
hién qua hé s beta chuan hoa va hé sb anh huong f? tir két qua phan tich mé hinh
c4u tric tuyén tinh binh phuong t6i thiéu timg phan.

Gid tri trung binh cia timg khia canh GTCN thé hién danh gia hién tai cta
KH d6i véi TBGDTKD tir két qua théng ké mo ta cac thang do.

Moéi quan hé twong quan gitta mirc d6 anh huong va hiéu suat cua cac khia
canh GTCN tir két qua phan tich biéu d6 IPMA.

Két qua phéng vin xin y kién chuyén gia: Mtc d6 anh hudng cia ting yéu
t6 GTCN cho thay su phu hop voi bdi canh cac TBGDTKD tai Viét Nam va dong
vai trd quan trong trong viéc hinh thanh SHL ctia KH, tir d6 dan dén cac biéu hién
ciia LTT. Theo d6, cic yéu to6 GTCN dugc phan thanh 3 nhom:

Nhém 1 gdm céc yéu t6 GTCN c6 diém trung binh hién tai & muc thap
nhung lai c6 mc d§ anh hudng lon téi LTT cua KH qua SHL. Pay l1a nhom céac
khia canh con nhiéu khoang tréng tiém ning va can thiét phai dugc ddy manh dé tao
ra sy thay doi dang ké trong LTT ciia KH. Do vay, dy la nhom khia canh GTCN
can duoc wu tién cai thién. Nhom 1 gdm GTCNG va GTMT.

Nhém 2 gém cac yéu td GTCN diém trung binh hién tai & mirc trung binh va
cling chi c6 anh huong & muc trung binh t6i LTT ctia KH. Nhom 2 nay can duoc
cai thién trong dai han dé c6 dong gop dang ké hon vao LTT ctia KH. Nhom 2 nay
gém GTCX va GTKT.



127

Nhém 3 gom yéu t6 GTCN c6 diém trung binh hién tai & muc cao nhung it
c¢6 anh huong t6i LTT ctia KH. Mic du c6 dong gop khong dang ké, GTCN thudc
nhém 3 ndy van nén duoc tiép tuc duy tri va cang ¢6. GTXH thudc vé nhom 3 nay.
5.1.3. Vai tro diéu tiét ciia phdn nhém sin phim

Luan 4n da cung cap bang chimg vé co ché diéu tiét ctia phan nhom SP trong
mdi quan hé giita cic khia canh GTCN va SHL cta KH. Anh huéng ciia phan nhom
SP dén mdi quan hé giita cac bién sd trong mo hinh NC vé hanh vi mua TBGDTKD
da dugc nhiéu nha NC trude day goi mo lam hudng NC trong twong lai (Asif cling
cong su, 2022; Parveen va Chaudhary, 2022; Wang va Li, 2021). Mot s6 nha NC
trude da v thirc duoce tim quan trong cua viée xac dinh nhitng yéu t6 anh huong dén
hanh vi cia KH ddi véi tung nhém SP GDTKD to va nho. Vi du, Hameed va Khan
(2020) da NC vé ¥ dinh tiép tuc st dung diéu hoa c6 coéng nghé Inverter cuia KH
Pakistan. Apipuchayakul va Vassanadumrongdee (2020) d¢a NC vé y dinh st dung
den LED cua KH Thai Lan. Tuy nhién, cac NC dugc thuc hién doi dac va thiéu su so
sanh nén chua rat ra dugc két luan va cai nhin tong hop vé nhimng yéu t6 tic dong dén
hanh vi cia KH d6i véi timg nhém SP.

Trudc hét, két qua phan tich MGA cho thy co sur khac biét c6 ¥ nghia thong ké
trong mdi quan hé gitta GTCNG, GTKT, GTCX, va GTXH véi SHL ctia nhém KH mua
TBGDTKD 16n va nhém KH mua TBGDTKD nho. Trong do, tac dong cia GTCNG va
GTKT dén SHL ctia nthom KH mua TBGDTKD 16n manh hon so véi nhém KH mua SP
nhé. Nguoc lai, GTCX va GTXH c6 anh huéng t6i SHL ctia nhém KH mua thiét bi 16n
nhé manh hon so véi nhém KH mua thiét bi 1on. Sy khac biét vé tac dong ciia GTMT
dén SHL ciia hai nhém KH cho thay khong c6 y nghia thong ké.

Két qua phan tich bootstrap véi timg nhom dit liéu cho thdy GTCNG va GTKT 1a
hai khia canh GTCN c¢6 anh hudng co ¥ nghia thong ké dén SHL cua KH ddi véi
TBGDTKD 16n. Két qua nay c6 thé 1y giai 1a do cac SP 10n duoc sir dung nham dép tng
cac nhu cau co ban cia KH, vi du, nhiét do, khong khi va nhitng SP nay c6 gia cao nén
KH s& quan tim nhiéu hon dén GTCNG va GTKT (Cabeza ciing cong su, 2018). Cac
TBGDTKD 16n duoc sir dung thuong xuyén nén KH s& quan tim hon dén luong dién
nang tiéu thy. Ngoai ra, nhing thiét bi 16n ¢6 tu6i doi dai hon céc thiét bi nho nén KH s&
¢6 xu huéng quan tim dén chat luong va loi ich kinh té cta SP dé giam thiéu chi phi st

dung va giam anh hudng dén moéi truong (Guan va Lin, 2025). Két qua niy mo rong két
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ludn ctia Sonnenberg cling cong su (2014) trong mot NC d6i v6i SP méy giat rang bén
canh gia tién, cac chic ning, chat lugng hoat dong cua thiét bi cling 13 nhitng yéu to
dugc KH quan tdm. Nam 2021, Statista thuc hién mot khao sat véi 1000 KH tai Viét
Nam vé nhiing yéu t6 ho quan tdm khi mua cac thiét bi gia dung 16n. Khao sat dugc thuc
hién tai bén thanh phé Ha Noi, Sai Gon, Pa Ning, Can Tho di ghi nhan 68% ngudi
tham gia khao sat chon chét luong SP 13 yéu t6 quan trong nhat, tiép do 1a gid voi 48%
ngudi lya chon (Statista, 2021). Két qua nay ciing mé rong NC gan day cua Guan va Lin
(2024). Theo NC nay, KH thudng quan tdm nhiéu hon dén kha ning TKD cua SP khi
mua cac thiét bi 1am lanh nhu tu lanh, diéu hoa hodc méy gidt vi hai Iy do. Thr nhét, qua
trinh str dung cac thiét bi nay thudng yéu cau thao tac bat tit, diéu chinh nhiét d6 nén KH
s& c6 cam nhan r& hon vé sy thay d6i nhiét do, tir do lién hé su thay doi nhiét do véi
lugng dién nang ti€u thy. Tha hai, cac thiét bi nho thuong dugc sir dung cho muc dich
giai tri hodc ché bién thuc pham nén KH s& khong qua quan tdm dén kha ning tiét kiém
tién ciia SP.

Két qua phan tich da nhém MGA cho thay anh huéng cia GTCX va GTXH dén
SHL cta KH dbi véi nhom SP nhé manh hon so v6i nhém SP 16n. Két qua phén tich
bootstrap cho thiy dbi voi cac TBGDTKD nho, GTCX 1a yéu t6 co tic dong dang ké
nhat d&én SHL cta KH, tiép theo 1d GTMT va cudi cing 1a GTXH. Theo hiéu biét tét
nhét cla tac gia, dy 1a NC dau tién xac dinh nhiing khia canh GTCN ¢6 anh huong
dén hanh vi KH di véi TBGDTKD nho. Phat hién niy c6 thé dugc giai thich 1a do
trong nhém cac SP nho c¢6 tivi la SP giai tri, con dugc sir dung cho trang tri nén co thé
thé hién dugc phong cach sdng va thim my cua KH (Cabeza cung cong su, 2018).
Piéu nay dong thoi ciing gitp cai thién hinh 4nh xa hoi va mang lai cam xuc tich cuc
cho KH. Ngoai ra, cic SP nho c6 dic diém 14 kich thudc nho nén hinh anh cac SP nay
¢ thé d& chia sé voi moi nguoi hon. Nguoc lai, GTCNG va GTKT khong cé anh
huong c6 ¥ nghia thong ké dén SHL ctia KH ddi véi SP GDTKPD loai nho, cho thy
KH khéng quan tim nhiéu dén cac gi4 tri nay khi mua TBGDTKD loai nho. Diéu nay
c6 thé 1y giai 1a do mac du d& sir dung nhung céc tinh ning caa SP nho khong da dang.
Ngoai ra, khi mua cdc SP GDTKD loai nho, KH nhan thitc dugc day khong phai 1a
nhitng SP tiéu tén nhiéu dién ning nén ciing khong ki vong viéc str dung cac SP nay s&

gitp tiét kiém dugc chi phi sinh hoat.
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Mic di GTMT c¢6 anh hudng co ¥ nghia théng ké dén SHL cua KH trong
nhom SP nho va khong c6 anh hudng cé y nghia théng ké dén SHL ciia KH trong
nhom SP 16n, sy khac biét vé mtc do anh hudng ctia mbi quan hé nay khong co y
nghia théng ké. Piéu nay cho thay su khac biét con qua nho vi hai 1y do. Thir nhét,
KH quan tim dén nhiing yéu t gia tri khac khi mua SP GDTKD trong timg nhém
va sy quan tdm nay da lam yéu di anh huong cia GTMT dén SHL ctua KH. Thir hai,
vi day déu 1a nhitng SP TKD va thong tin dua ra vé GTMT cua SP 1a gidng nhau
“Nhiéu sao hon-tiét kiém hon” nén anh huéng cia GTMT dén SHL ciia ho khong
qua khac biét.

5.1.4. Nhitng khia canh gid tri cam nhdn cin dwoc cdi thién trong tirng nhom
sdan phim

Két qua phan tich MGA cho thdy GTCNG va GTKT 14 hai khia canh gia tri c6
anh huong déng ké nhat dén LTT ctia nhém KH mua TBGDTKP 16n. Tuy nhién, d6i
v6i danh gia trai nghiém stir dung TBGDTKD 16n, diém trung binh cia GTCNG thép
hon so voi danh gia céac khia canh gia tri con lai. biéu nay cho th?iy KH chua cam nhan
duogc tot GTCNG cua SP. Trong d6, bién quan sat “TBGDTKD an toan cho ngudi st
dung” c6 gié tri trung binh thap nhat. Hién nay cac TBGDTKD duoc béan trong siéu thi
hodc trung tdm dién may déu phai dat tiéu chuan vé an toan st dung. Két qua phong
van siu voi chuyén gia ciing cho thiy quy trinh kiém soét chat luong cac SP bay ban
clia siéu thi hodc trung tdm dién may dién ra rat can than va nghiém ngat. Tuy nhién,
thye té trén thi truong van ton tai nhimg SP dan bira cac tem nhan dan ning lwong hodc
lam gia nhan dén ning luong. Trén thi truong van con nhiéu hang trdi néi, ¢6 thé gy
nghi ngd vé do an toan cua SP cho ngudi sir dung.

Bang 5.2. Két qua thong ké GTCN ciia nhém TBGDTKD I6m (n=212)

biém A 1A
STT Bién quan sat trung Do lg;Ch
binh chuan
“Gia tri chirc nang” 3,8387 | 0,9248
GTCNG1 | “TBGDTKD str dung cong ngh¢ hién dai 3,8679 | 1,1318
GTCNG2 | TBGDTKD c6 chét luong 6n dinh 3,8726 | 1,1511
GTCNG3 | TBGDTKD dugc san xuét can than 3,8302 | 1,1310
GTCNG4| TBGDTKDP ¢6 nhiéu tinh ning t6t 3,8255 | 1,1027
GTCNGS | TBGDTKD an toan cho nguoi st dung” 3,7972 | 1,1729
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, Diém | 5 och
STT Bién quan sat trung |’ %

binh chuan

“Gi4 tri kinh t&” 3,9292 | 0,9513
GTKTI [“TBGDTKD c6 gia tién twong xtmg vai chat luong 39811 | 1,1518
GTKT2 |TBGDTKD co gia hop Iy 3,9245 | 1,1202
GTKT3 |TBGDTKD giup tiét kiém tién trong dai han 3,8915 | 1,1734
GTKT4 |TBGDTKD ximg dang véi so tién t6i bo ra” 3,9198 | 1,0523
“Gi4 tri cAm xtic” 3,9670 | 0,8565
GTCX1 |“Téi thich sit dung TBGDTKD 4,0660 | 1,0420
GTCX2 |Sir dung TBGDTKD khién t6i cam thay vui vé 3,9575 | 1,0679
GTCX3  |Sirdung TBGDTKD khién t6i cam thiy thoai mai 3,9245 | 1,0276
GTCX4 |Sir dung TBGDTKD khién t6i cam thay yén tim” 39198 | 1,1220
“Gid tri xa hi” 3,9363 | 0,8369
oy | Nhimg ngudi xung quanh dénh gid cao vé t6i khi t6i sir dung| 3,9292 | 1,1014

TBGDTKD
orxap | St dung TBGDTKD gop phan gitp t6i tao an tuong ot voi moi| 3,9245 | 0,9706
nguol1

GTXH3 |Strdung TBGDTKD gitip t6i nhan dugc su tan dong ctia moi ngudi | 4,0236 | 1,0092
GTXH4 |Str dung TBGDTKD gitp t6i cai thién mbi quan h¢ véi moi nguoi” | 3,8679 | 1,0935
“Gi4 tri méi truong” 3,8172 | 1,0020
GTMT1 |“Sir dung TBGDTKD gitip giam bién doi khi hau 3,8396 | 1,2053
GTMT2 |Sir dung TBGDTKD liam giam van dé 6 nhiém mdi truong 3,7877 | 1,1672
GTMT3 |Nhin chung, TBGDTKD la SP than thi€n vi moi truong 3,7830 | 1,1724
GTMT4 |So véi SP cung loai, TBGDTKD than thién hon véi moi truong” 3,8585 | 1,1637

Nguon: Két qua phan tich di liéu cua tac gia

Két qua phan tich MGA cho thdy GTCX, GTMT va GTXH la nhimg khia canh

GTCN c6 anh huong dang ké nhat dén LTT ctia nhém KH mua TBGDTKD nho. Két
qua thong ké PTB danh gia GTCN cho thdy mtc d6 KH cam nhan GTXH va GTCX
kha cao. Piéu nay co6 thé duoc giai thich 1a do cac SP GDTKPD nho c6 kich thude nho

gon nén KH c6 thé dé dang chia s¢ hinh 4nh ciia nhitng SP nay cho moi ngudi xung

quanh. Panh gia GTMT c6 diém trung binh thap hon cac khia canh gia tri con lai. Trong

d6, hai bién quan sat “Sir dung TBGDTKD gitip giam bién d6i khi hau” va “Nhin chung,

TBGDTKD la SP than thién véi méi truong” c6 diém trung binh thip hon cac bién quan

sat con lai. Két qua nay c6 thé duogc 1y giai 1a do KH chua tin tuong 1a viée sir dung

nhiing thiét bi nho c6 dan nhin ning lugng 4-5 sao 1a than thién véi méi truong vi viée
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str dung nhitng thiét bi nay van phét thai khi CO2 ra méi trudng, chi 13 it hon so voi thiét

bi thong thuong.
Bang 5.3. Két qua thong ké GTCN ciia nhém TBGDTKD nhé ( n = 227)

X , biem | D¢ léch
STT Bién quan sat trung binh | chugn
“Gia tri chirc ning” 3,8291 | 0,9192
GTCNGI [“TBGDTKD str dung cong nghé hién dai 3,8370 1,1150
GTCNG2 [TBGDTKDP c6 chit lwong 6n dinh 3,8678 | 1,1092
GTCNG3 | TBGDTKD duoc san xuat can than 3,8194 | 1,1359
GTCNG4 [TBGDTKDP c6 nhiéu tinh ning tt 3,8062 | 1,1511
GTCNGS |TBGDTKD an toan cho nguoi str dung” 3,8150 1,1016
“Gia tri kinh t&” 3,9292 | 09355
GTKT1 |“TBGDTKD c6 gi tién twong xtmg voi chat luong 3,7974 | 1,1496
GTKT2 |TBGDTKD co gia hop Iy 3,9031 | 1,1202
GTKT3 |TBGDTKD giup tiét kiém tién trong dai han 38767 | 1,1647
GTKT4 |TBGDTKD ximg dang véi so tién toi b ra” 3,8987 | 1,0903
“Gia tri cam xtic” 3,8800 | 09317
GTCX1 |“Téi thich st dung TBGDTKD 3,8943 | 1,1080
GTCX2 |St dung TBGDTKD khién t6i cam théy vui vé 3,9031 1,0847
GTCX3 |Strdung TBGDTKD khién t6i cam thay thoai mai 3,9031 | 1,1008
GTCX4 |Str dung TBGDTKD khién t6i cam thay yén tam” 38194 | 1,1320
“Gia tri xa hoi” 39119 | 0,8221
GTXHI “Nhitng nguoi xung quanh danh gia cao vé toi khi toi str|  3,9471 1,0074
dung TBGDTKD
orxip  |St dung TBGDTKD gop phéan gitip t4i tao an tuong tot| 3,8634 | 1,0659
v&1 moi nguol
— .dung ‘TBGDTKD gitp t0i nhan dugc sy tan dong cua|  3,9427 | 1,0094
mo1 nguol
GTXL4 St .dung‘"'l:}BGDTKD gitp to1 cai thién moi quan h¢ voi|  3,8943 1,0673
mo1 nguol
“Gia tri méi truomg” 3,8557 | 0,9696
GTMT! |“Str dung TBGDTKD gitip giam bién doi khi hau 3,8282 | 1,1680
GTMT? s&‘ dung TBGDTKD lam giam van dé 6 nhiém moi| 3,8899 | 1,1867
truong
GTMT3  |Nhin chung, TBGDTKD la SP than thién véi méi truong | 3,8106 | 1,1841
GTMT4 So voi SP cung loai, TBGDTKD than thién hon véi méi|  3,8943 1,0756

99

truong

Nguon: Keét qua phan tich dir liéu cua tac gia
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5.1.5. Sw khdc bi¢t vé gid tri caim nhdn, sw hai long va long trung thanh cia
khdch hang giita cdc nhom nhén khiu hoc

Két qua phan tich Independent sample t-test vi One-way ANOVA cho thay
khong c6 su khac biét vé danh gid GTCN, SHL va LTT gitra cac nhoém KH c6 su khac
nhau vé s6 luong tré em phy thudc trong gia dinh. Két qua niy tuong dong voi két qua
NC trude day cua Melgar cing cong su (2013). Theo d6, sé luong tré em phu thudc
trong gia dinh khong c6 anh huong dén thai d6 va hanh vi tiéu dung bén ving ciia KH.

Can cu theo gidi tinh, cac KH nit c6 GTCNG, GTKT, GTMT, SHL, y dinh
mua tiép va y dinh truyén miéng tich cuc vé SP 16n hon nhém KH nam. Két qua
nay bd sung bang chimg cho nhimg NC trudc ctua Gupta (2020) rang KH nit chiu
trach nhiém quan 1y chi tiéu trong gia dinh thudng mua cic TBGDTKD dé cit giam
chi phi sinh hoat nén ho s& quan tdm nhiéu hon dén céc khia canh chuc ning, kinh
té va moi truong ctia cac TBGDTKD.

Cin ctr theo d6 tudi, nhém KH tir 40 tudi trd 1én ¢ ¥ dinh truyén miéng tich
cuc vé TBGDTKD 16n hon nhom KH dudi 40 tudi. Két qua nay cing c¢b NC thuc
nghiém trudc d6 cia Moliner-Velazquez cung cong sy (2015). Theo do, nhitng KH
16n hon 40 tudi thuong c¢6 LTT cao hon va tham gia vao truyén miéng tich cuc vé
trai nghiém mua sim cua ho nhiéu hon so véi nhom KH duéi 40 tudi. Ngoai ra,
SHL véi trai nghiém mua sam cua nhém KH 16n hon 40 tudi c6 anh huong manh
hon dén “hanh vi truyén miéng” tich cuc so véi nhém KH tré hon 40 tudi.

Can ¢ theo trinh d6 hoc van va thu nhap, GTCN, SHL va LTT caa KH di
voi TBGDTKD c¢6 su khac biét theo trinh do hoc van va thu nhap. Cu thé, nhom
KH c6 trinh d6 hoc van cao hon c6 danh gia vé GTCN, SHL va ba biéu hién cta
LTT 1én hon so v6i nhém KH ¢6 trinh @6 hoc van thap hon. Két qua nay phu hop
v6i nhitng NC trude day cua N. Nguyen cung cong sy (2019), Baldini cung cong su
(2018) va Li va Cao (2021). Theo d6, nhing KH c6 trinh do hoc van cao hon
thudng c6 “kién thirc vé moi truong” tot hon va “thai do tich cuc” hon véi cac SP
tiéu dung bén viing. Tuwong ty nhu vay, nhém KH c6 thu nhap cao c6 danh gia vé
GTCN, SHL va ba biéu hién cta LTT 16n hon so v6i nhom KH c6 thu nhap trung
binh va thu nhap thap. Két qua nay tung ho két qua cta nhitng NC trudc cua Umit
cung cdng su (2019), Urban va Séasny (2012) va Trotta (2018) va di duoc 1y giai

theo hai cach. Thir nhat, nhitng KH ¢6 thu nhdp cao c6 kha ning chi tra cho cac
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TBGDTKD, thuong co gia cao hon cac thiét bi dién thong thuong (Joshi cling cong
su, 2019). Thir hai, nhiing KH c6 thu nhap cao thuong co nhiéu nhu cau su dung
cac thiét bi dién hon trong cudc séng. Vi vay, ho s€ quan tam hon dén cac
TBGDTKDP (Trotta, 2018; Urban va Séasny, 2012). Tuy nhién, NC niy bo sung
cach ly giai thtr ba 1a thu nhap cao thuong di d6i véi trinh do hoc van cao. Vi vay,
hai yéu té ndy déu c6 anh huong dén GTCN, SHL va LTT cua KH.

5.2. Xu thé phat trién va du bao mdt s6 thay ddi trén thi truong thiét bi gia dung
tiét kiém dién trén thé giéi va & Viét Nam

5.2.1. Xu thé phat trién thiét bi gia dung tiét kiém di¢n trén thé gidi

Theo bao cdo NC thi truong TBGDTKD do Future Data Stats — mot to chirc
tu van va NC thi truong toan cau thyc hién, nam 2023, thi trudng thiét bi va do gia
dung tiét kiém nang luong toan cu duoc dinh gia & muc 220,89 ty USD va dugc ky
vong s& tang trudng kép hang nam (CAGR) 1a 8,3% trong giai doan dy bdo, dat gia
tri 440,78 ty USD vao nam 2030. Dy bao vé su phat trién cua thi trudng toan cau
theo khu vuc dia Iy cho thay khu vuc Bic My va Chau Au dang dan dau véi quy
dinh nghiém ngit va y thirc bao vé moi trudng cao. Khu vuc Chau A-Thai Binh
Duong cling tang trudong nho vao qua trinh d6 thi hod va tang thu nhap. Cac thi
truong Trung Pong, Chau Phi va Chau My La Tinh ciing c6 nhu ciu gia ting nhd
cac chinh sach khuyén khich ctia Chinh pht va mé rong dan sd.

Cac TBGDTKD 1a cac gidi phap cong ngh¢ nang cao hi¢u qua st dung nang
luong dong thoi dam béo cac tiéu chuan hidu suat cao. Cac SP nay duoc thiét ké dé sir
dung dién, khi d6t hodc cac tai nguyén khac hiéu qua hon, giam lang phi ning luong va
tac dong moi truong. Viée tich hop cong nghé tién tién nhur cam bién théng minh gitip
cac thiét bi tu dong diéu chinh viéc st dung nang lugng theo nhu cau thue t&, dam bao
hoat dong toi wu méa khong gay lang phi ning luong khong can thiét. Nhitng d6i méi nay
khong chi giam chi phi dién cho KH ma con gép phan giam lugng khi thai carbon, tién
gan hon dén phat trién bén vimg.

Thi truong TBGDTKPD toan cau dang duoc thuc day phat trién boi mot loat
cac yéu t6 sau nhu nhan thirc ngdy cang ting ctia KH trong cac van dé lién quan dén
moi truong. Xu huong nay dugc cac Chinh phu ung ho thong qua cac quy dinh va

tiéu chuan nghiém ngat vé SP GDTKD. Tiém nang tiét kiém chi phi hoa don tién
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dién dai han ctua SP ciing 1a mdt dong lyc manh mé cho KH dau tu vao cac thiét bi
nay, thuc déy su phat trién cua thi truong. Bén canh d6, KH c6 nhan thue tich cuc vé
viéc st dung cac SP TKD nhu mot sy dong goép cho moi truong. Ngoai ra, mac du
chudi cung tmg va hoat dong san xuét bj gian doan trong dai dich COVID-19, nhu
cau vé cac TBGDTKD di tang 1én sau khi moi ngudi danh nhiéu thoi gian ¢ nha.

Céc du bao cho thiy cac xu hudng hién tai trong thi truong TBGDTKD s& tiép
tuc duoc duy tri trong twong lai, gdm c6 viée sir dung tich hop cac cong nghé thong minh
cho phép giam sat va diéu khién tr xa, nang cao hi¢u sut va tién ich cho KH; cong ngh¢
cam bién gitp diéu chinh chinh xac ning luong dua trén didu kién st dung thuc t&; cong
nghé¢ LED mang lai kha ning chiéu sang hiéu qua voi muc tiéu thy dién thap.

Du béo vé su phat trién cta thi truong toan cau theo khu vuc dia 1y cho théy khu
vuc Bic My va Chau Au dang dan dau véi quy dinh nghiém ngit va y thirc bao vé moi
truong cao. Khu vuc Chau A-Thai Binh Duong ciing ting trudng nhd vao qua trinh do
thi hoa va tang thu nhap. Cac thi truong Trung Pong, Chau Phi va Chau My La Tinh
ciing ¢6 nhu cau gia ting nhd cac chinh sach khuyén khich ciia Chinh phii va mé rong
dan sb. Nhimng cong ty chii chbt dan dau nganh hang TBGDTKD tai thi truong toan cau
cling 1a nhitng doanh nghi¢p 16n trong nganh hang TBDGD néi chung, vi du SamSung
Electronics, LG Elctronics, Siemens AG, Bosch Home Appliances, Haier Group
Corporation, Mitsubishi Electric Corporation.

Mac du dugc du doan c6 xu hudng tang trudng va duge don nhan trong tuong
lai, thi truong TBGDTKPD dang phai d6i mat voi nhitng rao can nhét dinh. Thir nhat,
do ap dung cac cong nghé hi¢n dai, cac SP GDTKD c¢6 gia cao hon cac SP cung loai.
Thir hai, KH con ¢6 hiéu biét han ché vé kha ning TKP ning trong dai han ctia SP
nay. Thir ba, viéc thiéu thong tin vé cac tiéu chudn cua SP hay viéc doc hiéu cac
thong tin trén cac nhan dan tiét kiém ning luong ciing gay khé khan cho KH dé tiép
nhan SP nay. Ngoai ra, nhiéu KH gip kho khan trong viéc sir dung SP.

Nhimg thach thtic cac nha san xuat va nha ban 1¢ TBGDTKD bao gom: (1) can
bang kha ning TKD cta SP véi trai nghiém nguoi ding, cac tinh nang; (2) giai quyét
nhiing quan ngai vé d6 bén va tudi tho cua SP; (3) vuot qua sy ngai thay doi, ngai
chuyén sang thiét bi méi cua KH; (4) dap tng céc tiéu chuan vé tiét kiém ning luong
chua dong nhat gitra cac quéc gia; (5) tiép tuc doi méi trong SP dé dap tmg ky vong ctia
KH va duy tri nang luc canh tranh.
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5.2.2. Duw bdo mot s6 thay doi trén thi truong thiét bi gia dung tiét kigm di¢n ¢ Viét Nam

Thi truong TBGDTKD tai Viét Nam dang ¢ nhiéu tiém ning va duoc Nha nudc
chi trrong dinh hudéng mé rong dé huéng t6i hoan thanh cac myc tiéu phat trién bén
vimng. Nhu d trinh bay trong phan mé ta bdi canh NC, theo bao céo ciia Tap chi Nang
lugng Viét Nam (2020), hi€n nay trén thi truong da c6 khoang 15,000 SP thudc 19 loai
thiét bi duoc dan nhin nang lugng. Trong do, cac TBDGD nhu quat dién, tivi va diéu
hoa chiém hon 90% thi phan. Hi¢p hoi Diéu hoa khong khi Viét Nam cho biét viéc KH
chuyén sang str dung diéu hoa hiéu suat cao di gop phan tiét kiém hon 100 triéu kWh
dién mdi nam. Két qua khao sat tir Bo Cong Thuong cho thiy hon 85% KH quan tim
dén viée sir dung cac SP ¢6 dan nhan niang lugng. Trén co sé tong hop cac bao cio thi
truong va cac bai bdo NC khoa hoc trong linh vuc ti€u dung xanh va thi truong
TBGDTKD, téc gia dua ra du béo vé thi truong TBGDTKD tai Viét Nam dén nam 2030
c6 thé bao gdm mot s6 xu hudng va thay doi quan trong,

Toc d9 ting truéng ciia thi trwomg: Nganh hang TBGDTKD chiing kién su
tang truéng manh mé& vé nhu cau, nhd vao sy phét trién cua kinh € va sy gia ting thu
nhép binh quan dau nguoi & Viét Nam. Diéu nay khong chi thic day nhu cau déi véi cac
SP GDTKD ma con phan anh sy chuyén bién trong théi quen tiéu ding. KH ngay cang ¥
thirc hon vé viéc tiét kiém ning luong va bao vé méi truong, diéu nay sé lam ting nhu
cau ddi v6i cac SP than thién voi moi truong (Nguyen ciing cong sy, 2023).

Thi truong dd gia dung Vi¢t Nam cling dang trai qua su phat trién vuot bac, véi
quy mé dy kién dat 12,5 - 13 ty USD vao nam 2025 va toc do ting truong trung binh
khoang 6%/mam. Sy ting trudng nay duoc thic ddy boi nhiéu yéu t, bao gdm sy gia
tang thu thap, ty 1& do thi hoa cao, va su thay doi trong hanh vi tiéu ding cia mot xa hoi
tré, noi nhom dan s tir 18-45 tudi chiém gan 60%. Mdi ho gia dinh ¢ Viét Nam trung
binh chi khoang 8.4 triéu dong/nam cho cac TBPGD (Luu Ha, 2024). KH Viét Nam s&
ngay cang tré nén thong minh hon trong viéc chon mua céc SP, véi su uu tién danh cho
cac SP chat luong cao, thiét ké dep va hd tro cho cudc séng hi¢n dai. Chinh phu Viét
Nam dang trién khai nhiéu chinh sach tiét kiém ning lugng, huéng dén str dung cac SP
hiéu suat cao, vi dy, “Chuong trinh qudc gia vé sir dung ning luong tiét kiém va hiéu qua
giai doan 2019-2030 (Chwong trinh VNEEP3)” dat myc tiéu tiét kiém tir 8-10% tong tiéu
thu nang lugng trong ca giai doan tir 2019-2030 (B4o Di¢n tir Chinh phu, 2022).



136

Theo bao cao Consumer appliances in Vietnam cua Euromonitor (2024), cac xu
hudng chinh cia nganh hang dién gia dung trong thoi gian téi xoay quanh suc khoe, tinh
bén vimng va ting cudng lam sach. Xu hudng an ubng lanh manh va quan tdm dén strc
khoé dan dén viéc KH wa chudng ti lanh c6 ngan 16n hon dé dung trai ciy va rau qua.
KH dang tim kiém céc thiét bi sir dung it dién hon vi Iy do ngan sach do gia dién c¢6 xu
hudng ting. Ngoai ra, KH ciing quan tdm hon dén tinh ning khang khuan trong céc thiét
bi gia dung, vi du nhu chirc nang diét vi khuén cta may giat.

Su tng hd ctia Chinh phu ciing gop phan thic day téc do ting truong cua thi
truong TBGDTKD. Chinh phu Viét Nam c6 thé tiép tuc ban hanh cac chinh sach
khuyén khich sir dung thiét bi tiét kiém niang luong thong qua cac khoan hd tro tai
chinh hoic giam thué. Piéu ndy nham muc tiéu giam tai cho ludi dién qudc gia va
giam phat thai carbon, dac biét 1a khi Viét Nam da cam két dat murc phat thai rong
bang 0 (Net Zero) vao nam 2050 (Take cing cong sy, 2022).

Cic phan khiic SP c¢6 tiém niing phat trién: Cac du bao cho thay cic xu
huéng hién tai trong thi truong TBGDTKD sé tiép tuc dugc duy tri trong twong lai,
gdm c6 viée sir dung tich hop cac cong nghé thong minh cho phép giam sat va diéu
khién tir xa, ndng cao hiéu suat va tién ich cho KH. Vi du, céng nghé cam bién giup
diéu chinh chinh x4c ning luong dya trén diéu kién str dung thuc té hay cong nghé
LED mang lai kha ning chiéu sang hiéu qua véi muc tiéu thy dién thap. Theo dong
phat trién ctia thé gidi, cac cong nghé méi nhu Internet van vat (IOT) va tri tué nhan
tao (AI) s& ngay cang dugc tich hop vao céc thiét bi gia dung, gitp chiing khong chi
tiét kiém dién nang hon ma con thong minh va tién lgi hon cho nguoi s dung.
Cong nghé ToT va nha thong minh cho phép két ndi cac thiét bi dién véi cac tinh
ning nhu gidm sat tir xa s& gitp t6i vu hod mirc tiéu thu dién ning. Cac du bao ting
truong nha thong minh tai Viét Nam cho thdy KH dang quan tim dén cong nghé
nay (Statista, 2022).

Le va Pitts (2019) da thuc hién mot NC vé hanh vi str dung céc thiét bi dién trong
gia dinh tai Viét Nam v6i khao sat 60 ho gia dinh tai thanh phé Tuy Hoa. Xét theo co cau
tiéu thu dién trong gia dinh: luong dién cho nhu cau lam mat chiém 31,9% tong ning
luong tiéu thy, tiép theo 14 dién dung cho hoat dong nau an. Thiét bi nha bép, bao gdm ti1
lanh, ndi com dién va 4m dun nudc chiém dong gop ty 1¢ 16n thir ba vao co cau luong

dién nang tiéu thy trong gia dinh. Céc thiét bi chiéu sang chiém 8,2% (Bang 5.4).



Bang 5.4. Co céu tiéu thu dién trong gia dinh Viét Nam

Thiét bi Ty 18 (%)
Céc thiét bi 1am lanh 31,9%
Diéu hod 23,7%
Quat 8,2%
Thiét bi ndu dn 25,4%
Céc thiét bi nha bép 18,5%
Tu lanh 6,6%
No6i com dién 7,2%
Céc thiét bi nha bép khac 4,7%
May giat 5,0%
Tivi 3,2%
Binh néng lanh 4,2%
Céc thiét bi chiéu sang 8,2%
Céc thiét bj khac 3,6%

Nguon: Le va Pitts (2019)

NC nay ciing da liét ké ty 18 s hitu cac thiét bi gia dung chinh dugc sir dung

trong cac gia dinh Viét Nam (Hinh 5.1.). Két qua NC chi ra ti lanh, quat treo tuong va

quat cy, tivi, ban 12 va may giat 1a nhitng thiét bi dugc nhiéu gia dinh tai Viét Nam so

hitu nhét. Tiép theo d6 13 4m dun nuédce, diéu hoa, may xay sinh td, binh nong lanh, lap

top va mdy sdy toc cling c¢6 ty 1& so hitu cao. Nhém cac TBPGD duoc it gia dinh sé hiru

hon 12 loa, ddu may DVD, 16 nuéng, bép tir, may hit mui, may vi tinh va binh dun nudc

noéng bang nang lugng mit troi (ty 16 s hitu nho hon 50%).
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Két qua NC nay cho thdy mdy diéu hoa 1a thiét bi thiét yéu trong diéu kién
khi hau néng 4m va hiéu qua nang lugng 13 mot modi quan tdm 16n déi véi KH. Ta
lanh ciing 1a mdt SP dugc st dung rong rai do dac trung khi hau nong am dé& khién
thuc pham bi hong, can phai bao quan trong mdi trudng lanh. Thi truong diéu hoa
Vi¢t Nam duoc du bao sé€ tang trudng véi CAGR 1a 8,9% va thi truong tu lanh du
kién s& ting trudong voi CAGR 1a 5,6% (Credence Research, 2025) cho thay nhu cau
co ban manh mé trong cc phan khic nay va ching minh day 1a phan khuc SP tiém
nang cho cong nghé tiét kiém dién.

Sw thay d6i trong co cAu thi phan giira cic nha sian xuit: Theo
Khoreshok cting cong sy (2019), nganh cong nghiép san xuit cac thiét bi dién tai
Viét Nam da dugc hinh thanh tir nhitng ndgm 1980 va phat trién dan trong nhimng
nam 2000. Nganh cong nghiép san xuat cac thiét bi dién di c6 sy ting trudng nhanh
chong tir ndm 2010 khi Viét Nam nhan dugc mot sb lugng 16n von dau tu truc tiép
tir nuéc ngoai. Nganh cong nghiép san xuét cac thiét bi dién tai Viét Nam co dic
diém 1a ting trudng nhanh vé san xuat va da dang vé chung loai SP. Mic du nganh
cong nghiép san xuét cac thiét bi dién ndi chung c6 toc do ting trudong vuot béc,
nhung nganh cong nghiép san xuit cac TBGDTKPD vin con mot s6 han ché. Nganh
cong nghiép phu tro kém phat trién va nganh san xuat cic TBGDTKD tai Viét Nam
phu thudc vao viéc lip rap SP cho céac tap doan da qudc gia, thiéu thuong hiéu riéng
va phu thudc vao cac nha dau tu nude ngoai trong vi¢c lya chon cong nghé va SP.
Nguyén nhan chi yéu cua van dé 1a do hoat dong R&D cua cac doanh nghiép trong
nude con chua tét, phu thudc vao nhap khau céc linh kién do con thiéu céc linh kién
quan trong trong nudc san xudt dugc. Vi vdy, cac thuwong hiéu qudc té nhu
SamSung, LG,...vAn chiém wu thé 16n tai thi truong TBGDTKPD tai Viét Nam.
Trong tuwong lai, nganh hang TBGDTKD tiép tuc don sy tham nhap cia cac thuong
hiéu nudc ngoai. Vi méi trudng thudn loi dé dau tu va thi truong tiém ning, cac thuong
hiéu thiét bi gia dung quéc té & tiép tuc mo rong hoat dong kinh doanh tai Viét Nam. Su
canh tranh ndy s& thuc ddy su phat trién vé chat luong SP va d6i méi cong nghé cua SP
va DV. Vi du, Bosch da xuét hién tai Viét Nam tir lau qua con duong nhap khéau. Nam
2023, thuong hiéu nay thanh lap Cong ty TNHH thiét bi gia dung Bosch Viét Nam dé
phuc vu truc tiép KH (Euromonitor, 2024a). Tuy nhién, KH dang thé hién mong mudn
tng ho cac thuong hiéu ndi dia co gia hop 1y va chat luong tét (Source of Asia,

2022), mo ra co hdi cho sy phét trién cua cac thuong hiéu trong nude.
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Xu huéng tim kiém thong tin va mua sim SP: Cic nén tang truc tuyén sé
tiép tuc dong vai trd quan trong trong qua trinh tim kiém théng tin va mua sim
TBGDTKD ciia KH. Mic du thuong mai dién tir dang c6 nhiéu co hdi phat trién trong
nganh hang TBPGD, KH van giit théi quen dén cac siéu thi, clra hang dién may dé
kiém tra SP trong doi thyc va xin tu van tir cac nhan vién ban hang. Cac ctra hang vat 1i
dac biét quan trong vdi cac thiét bi 16n vi day la noi dé KH dén xem truc tiép va trai
nghiém SP trudc khi ra quyét dinh mua. Ban 1¢ da kénh (omichannel), két hop giita trai
nghiém mua sam truc tuyén va ngoai myén, vi vay la mdt chién luoc tdt cho cac
thuwong hiéu san xuat va kinh doanh TBPGD dé ¢6 thé tiép can duoc KH & cac diém
cham khac nhau trong hanh trinh mua hang (Euromonitor, 2024).

5.3. Mgt so giai phap ting cuong long trung thanh thong qua gia tri cim nhin
ciia khach hang déi véi cac thiét bi gia dung tiét kiém di¢n trén dia ban thanh
pho Ha Noi

Pé dbi mit va vuot qua cac thach thirc trén thi truong TBGDTKD, cac qudc gia
dang ap dung nhitng bién phap khac nhau. Tuy nhién, cac nha NC di thong nhit chia
cac bién phap nay vao ba nhom chinh (Sweeney cting cong s, 2013). Nhom thir nhat
14 cac bién phap vé thong tin. Hai giai phap dién hinh trong nhém giai phap vé thong
tin 1a cac chién dich truyén thong, tuyén truyén va dan nhin ning luong. Ngoai ra, &
nhiéu quéc gia, cac hd gia dinh s& nhan duoc théng tin vé luong dién nang da sir dung
va nhan duoc tu van phi hop dé TKPD sinh hoat (Urban va S&asny, 2012). Nhom bién
phép thur hai 1a cac bién phap vé tai chinh, vi du nhu tro gia cho caic TBGDTKD, ho tro
KH d6i céc thiét bi cii, c6 kha niang TKD thap sang cac thiét bi méi c6 kha nang TKD
t6t hon (Wang, 2023). Nhom bién phép thir ba 1a cac bién phap vé quy dinh phap luat,
vi du nhu quy dinh vé HSNL t6i thiéu cua SP dd dugc nhidu nudc dp dung (Zainudin
cung cong su, 2014). Tai Vi¢t Nam, hai nhom bién phap dang duoc ap dung 1a cac bién
phap vé thong tin va quy dinh vé HSNL t6i thiéu, vi du nhu viéc ban hanh “Quyét dinh
s0 14/2023/QD-TTg” vé danh muc SP phai 4p dung HSNL nham loai bo cac thiét bi sir
dung kém hi€u qua nang luong ra khoi thi truong.

Panh gia chung vé két qua NC dinh luong va du bao xu thé phat trién cia thi
truong TBGDTKD trén thé gi6i cling nhu nhitng dy doan vé su thay doi cua thi
truong TBGDTKD tai Viét Nam 1 co s¢ dé xuat mot sb giai phap cho cic doanh
nghiép san xuat va phan phdi cic TBGDTKD trén thi truong Viét Nam (bao gom ca
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doanh nghiép trong nudc va quoc t&) dé ting cuong LTT thong qua GTCN ciia KH
d6i véi cac TBGDTKD trén dia ban thanh phé Ha Noi.

5.3.1. Gidi phdp cho cdc doanh nghigp sin xudt

5.3.1.1. Xay dung chién lwoc truyén théng phit hop cho cdc nhém nhédn khdu hoc

Can cir dé xudt:

Céac doanh nghi¢p san xuét cac SP TBGDTKD cén luya chon phan khic KH muc
tiéu phu hgp cho SP cua minh. Cac NC trong qua khir da xac dinh nhom KH Iy tudng
nhéat dbi véi cac TBGDTKD 1a nhom KH ¢6 kién thirc, thai do tich cuc va su quan tim
dén moi trudng vi ddy 14 nhitng yéu td duoc xac dinh c6 tac dong dang ké dén hanh vi
mua cac SP xanh (Joshi va Rahman, 2015; Sharman cung cong sy, 2022). Tuy nhién, &
goc do thuc té, s& rat kho dé xac dinh duoc nhiing KH thudc nhom nay. Do do, cac thong
tin nhan khau hoc c6 thé duoc sur dung dé xéc dinh phan khic KH muc ti€u, tr d6 xay
dung chién lugc truyén thong phi hop cho nhém KH nay. Két qua phan tich so sanh
nhém dé danh gid su khac biét vé cam nhén cac bién NC gitra cac nhdm nhan khéu hoc
cho théy nhiing KH ¢6 trinh d6 hoc vén va thu nhap cao c6 nhan thirc vé c4c khia canh
GTCN, SHL va LTT ddi véi cac TBGDTKD cao hon so v6i cac nhém KH con lai. Cu
thé, cac KH nay khong chi danh gia cao kha ning tiét kiém dién ciia SP ma con nhan
thire 0 dugc nhitng 191 ich 1au dai ma TBGDTKD mang lai cho viéc bao v€ moi truong.
Su khac biét trong SHL va cac khia canh cua LTT ctua KH ciing chi ra réng ho co xu
hudng Iua chon cac SP than thién véi moi truong va tiét kiém chi phi, cho thiy mot mirc
do y thiric cao hon vé trach nhiém x3 hoi. Bén canh do6, cac nhom KH con lai, du co su
quan tdm nhit dinh dén cac thiét bi nay, nhung mtrc d6 nhan thic va danh gia thuong
thap hon. Vi vy, nhitng KH c6 trinh d6 hoc van va thu nhap cao c6 thé 13 phan khuc KH
muc tiéu tiém ning déi voi cac TBGDTKD. Cac nha san xudt nén tap trung vao viéc
phét trién chién lugc truyén thong phu hop dé thu hit va giir chan nhém KH nay.

Gidi phdp trién khai:

Két qua NC cho thdy nhitng KH c¢6 trinh d6 hoc van va thu nhap cao khong chi
quan tAm dén loi ich kinh té tir viéc tiét kiém dién ma con cha trong GTCX va GTMT
ctia SP. Véi dic diém nay, cac chién lugc truyén thong can tip trung vao viéc xay dung
mdt hinh anh thuong hiéu cao cap, théng minh va ¢ trach nhiém. Thay vi chi tap trung
vao cac chi sb tiét kiém dién, cac thong diép truyén thong c6 thé 1am ndi bat cong nghé

tién tién, hiéu sudt vuot trdi, va thiét ké tinh té cua SP dé x4y dung hinh anh SP 1a mot
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phan cta 16i song hién dai va bén viing. V& kénh truyén théng, cac nha san xuét can luu
v Iya chon cac kénh c6 uy tin va chuyén mén cao nhu cac tap chi chuyén nganh, bao
dién tir uy tin, hodc cac nén tang s6 chat lugng, vi du, cac blog vé cong nghé.

5.3.1.2. Tang cwong cdc yéu to cdu thanh “Gid tri chire ndng”’

Can cir dé xudt:

Két qua NC dinh lwong chinh thiic cho thdy GTCNG va GTMT la hai yéu t6 c6
mirc 40 dong gop 16n nhat vao sy hinh thanh LTT cua KH ddi voi cac TBGDTKD.
TBGDTKD thuong cé gid cao hon so véi cac SP thong thuong (Joshi cung cong su,
2019). Tuy nhién, SP GDTKD thudng c6 miu ma dep hon, nhiéu tinh nang hon va chi
phi tiéu hao dién ning giam dang ké so véi thiét bi thong thuong. PTB danh gia su san
sang chi tra cho cac TBGDTKD dat 4,00, cho thdy KH khong gip rio can vé gia ddi véi
viéc mua tiép cac TBGDTKD. Tuy nhién, ton tai nghich 1y vé mutrc d6 anh hudng cua
cac yéu t6 GTCN dén LTT ciia KH va DTB ciia cic yéu to nay nén hai khia canh
GTCNG va GTMT can dugc uu tién cai thién. Trong d6, khia canh GTCNG cua
TBGDTKD sé do cic nha san xuét kiém soat.

Gidi phdp trién khai:

Két qua phan tich thong ké mo ta chi ra KH chua cam nhén duoc hét cac tinh
ning ctia cac TBGDTKD nén cic nha san xuat can ting cudong hop tic truyén thong voi
cac nha ban 1¢ dé cung cip thong tin va huéng dan KH sir dung hét cac tinh ning clia cac
SP TKD. Ngoai ra, dé giam b6t tim 1y cua KH vé mirc d6 an toan ciia cac TBGDTKD
(do tir khoa “tiét kiém” c6 thé bi hiéu 1am 1a chat lugng kém hon), cac doanh nghiép san
xudt cic TBGDTKD can dam bao cac TBGDTKD trude khi duoc dua vao hé thong
phéan phdi déu c6 ngudn gdc rd rang va di cd cac chimg nhan tiéu chuan an toan day du.
Trong tuong lai, khi cac cong ngh¢ hién dai dugc ung dung vao cic TBGDTKD nhiéu
hon, vi du, tich hop cic TBGDTKD vao nha théng minh, cac nha san xuat c6 thé ting
cuong truyén thong vé mirc d6 an toan cua SP, vi du, ché d6 diéu khién bat tat tir xa cho
phép kiém soat hoat dong cuia thiét bi t6t hon.
5.3.1.3. Tang cwong “Gid tri kinh té” trong dai han

Can cir d@é xudt:

Két qua kiém dinh mé hinh cau tric cho thiy GTKT la yéu t6 c6 mirc d6 anh
hudng 16n thir tu dén LTT ciia KH ddi v6i cac TBGDTKD. Két qua phan tich thong
ké mo ta cac thang do cho thay DTB cua thang do GTKT dang cao & mirc thir ba,
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cho thdy KH chua cam nhan rd dugc gia tri cta cac cac SP ndy xting dang vai sb
tién bo ra. Trong thyc té, gia ban 1é khuyén nghi (Recommended retail price) s& do
nha san xuat dua ra. Pay 13 gia ban thudng thay trén website ctia cac thuong hiéu
TBDGD, vi du, Nagakawa. Tuy nhién, gia thuc té téi KH thuong sé do nha ban 1é
quyét dinh va phu thudc vao cac yéu td khac nhu su canh tranh cua thi truong, chiéu
khau thwong mai, cic chuong trinh khuyén mai riéng, va chinh sach gia cua timg hé
thong ban 1é. Mic du muc gia thuc té thudng thap hon gia niém yét cua nha san
xuét, nha san xudt s& kiém soat chit ché muc gia dau vao va cac chuong trinh hd trg
gia, chién khau dé dinh huéng mirc gia cudi cing dén tay KH.

Gidi phép trién khai:

Pé lam cho KH cam nhén rd hon réng viéc mua cac TBGDTKD 1a mot sy dau tu
dung, gitp tiét kiém tién trong dai han, cac nha san xuét c6 thé xem xét viéc sir dung biéu
dd hodc so d6 dé minh hoa kha nang tiét kiém dién hoic tiét kiém tién theo thoi gian cua
SP. Cac ché do bao hanh can dugc cung cap dé trin an KH vé d6 tin cdy cta cac khoan
dau tu cua ho, nhat 13 khi KH c6 thé gap kho khan vi s¢ hong nén khong thi hét cac tinh
ning ctia SP, tir 46 vo tinh nghi rang SP ¢o gia dét so voi cac cong dung.
5.3.1.4. Xay dung chién lwoc ban hang da kénh

Can cir dé xudt:

Két qua NC dinh luong chinh thirc ghi nhan gan 50% KH sir dung mang Internet
1a kénh tim kiém thong tin vé cac TBGDTKD, 61,7% KH van chon mua SP tai cac siéu
thi hodc trung tdm di¢n may. biéu nay cho théy Vi sy phat trién cua thuong mai dién ti,
hanh vi mua sim ctia KH d thay dbi dang ké. Ho ¢ thé bat dau NC SP truc tuyén, so
sanh gia ca va tinh ning trén cac trang TMDT hoic website cia nha san xuét, sau d6 dén
clra hang vat 1y dé trai nghiém SP truc tiép rdi dit mua tai ctra hang hodc lai quay vé va
dat mua truc tuyén. Chién luoc da kénh vi vay cho phép thuong hiéu hién dién ¢ moi
diém cham ma KH c6 thé tuong tic. Ngoai ra, TBGDTKD thuong c6 gia cao, doi hoi
KH phai NC k¥ ludng vé tinh ning, cong ngh¢, cic thong sb ki thuat va cac chinh sach
bao hanh. Chién Iugc da kénh cho phép thuong hiéu cung cap t6i KH thong tin ddy du va
nhat quan qua nhiéu kénh. Thong tin duoc cung cip khong chi duéi dang 161 ndi, ma con
dudi dang hinh anh hoic video, hd trg KH tiép nhan thong tin nhanh va dé hiéu.

Gidi phdp trién khai:

Hién nay, trong nganh hang TBDGD, cac TBGDTKD cua cac doanh nghiép,
vi du Nagakawa, thuong duoc phan phdi dén tay KH ca nhan (KH cudi cing) qua

cac hinh thirc chinh:



143

- Kénh phan phéi truyén théng 1 cac kénh khi SP tir nha san xuat s¢ duoc phan
phdi qua cac nha phan phéi cAp mot (nha ban budn) roi tir d6 méi cung cap tdi cac nha
ban 1é nhu chudi siéu thi dién may Media Mart, Nguyén Kim, Dién M4y Xanh.

- Kénh phan phéi hién dai: Mot sb hé théng ban 1é 16n nhu Media Mart, Dién
M4y Xanh ciing c6 thé ldy hang truc tiép tir nha san xuat, nhung thong thuong dicu
nay xdy ra khi ho mua sé lwong 16n hodc cé thoa thuan riéng v6i nha san xuét (doc
quyén mot s6 miu dé ban trong hé théng cua ho).

- Ngoai ra, cac thuong hi¢u TBGDTKD con c6 kénh thuong mai dién tir voi
cac trang web riéng thudc sé hiru ciia doanh nghi€p va cac gian hang chinh thuc
trén cac san thuong mai dién tur trong nudc nhu Shopee, Tiki, Lazada.

Nhu vay hién tai cac doanh nghiép san xuat TBGDTKD déu dang st dung
nhiéu kénh khac nhau dé tiép xuc v6i khac hang. Pé trién khai ban hang da kénh hiéu
qué, cac doanh nghiép can huéng dén muc tiéu dong bo hoa dir liéu dé mang lai cho
KH mot trai nghiém lién mach gitta cac kénh trong cing hé théng ban hang. Song
(2023) trong mot NC vé hé théng ban hang da kénh cua Gree - mot trong nhiing nha
san xuat cac TBDGD dau tién cua Trung Qudc, xuat hién trén thi trudng tir nam 1991
da chi ra ba thach thitc ma cac nha san xuat TBDGD phai dbi mit trong viéc trién khai
ban hang da kénh gdm c6: (1) Xung dot giita cac cira hang vat 1y va cac trang thuong
mai dién tir; (2) Pbi voi cac TBGDTKD 16n, KH thuong thich trai nghiém SP tai cic
ctra hang vat ly; (3) Thiéu hut nhan sy chuyén mon cho hoat dong ban hang da kénh.
Pé trién khai ban hang da kénh thanh cong, doanh nghiép can c6 doi ngii nhan su vira
c6 kién thiic vé cac TBGDTKD, vira quen thudc v6i mo hinh kinh doanh trong TMDT
va cc nén tang truc tuyén. P4i voi nhimg nhan sy tham gia vao hoat dong thuong mai
dién tir xuyén bién gidi (Cross-border e-commerce), ho con can phai ¢é trinh do tiéng
Anh dé giao tiép voi KH qubc té. Pé giai quyét nhimg kho khin ndy, cac nha san xuat
TBGDTKD tai Viét Nam c¢6 thé tham khéo cac giai phap cta Green:

- Pé giai quyét van dé vé hiéu sut ban hang phat sinh tir su hop tac giita bo phan
thuong mai dién tir va nhan vién ban hang truyén théng, Gree da thiét lap chinh sach sau:
Khi KH phat trién tir nén tang TMDT duoc chuyén sang nhan vién ban hang truyén thong,
néu don hang duoc hoan thanh thanh cong, tién thuong ban hang tir tat ca cac don hang
ctia KH s& dugc chia déu ca hai bd phan. biéu nay ngan chan sy xung dot va canh tranh

gitra hai bo phan va thiic ddy sy phat trién kinh doanh lanh manh cho cong ty.
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- V& thach thtrc dén tir théi quen tiéu ding cia KH, dé dan dan tac dong 1én thoi
quen mua sam ctia KH, Gree da cung cap cho KH nhitng wu dii vé DV tuong ty nhu mua
hang truyén thong ngoai ctra hang vat 1y nhu kéo dai thoi gian bao hanh va cung cap hd tro
k¥ thuat mién phi. Ngoai ra, d6i v6i nhing KH d hoan tat giao dich truc tuyén véi Gree,
cong ty da trién khai chién thuat khuyén mai bang viéc d6i diém. Mdi KH mua SP duoc
cap mot tai khoan, tich lity diém twong tmg v6i mdi lan mua. Nhimg diém tich lity ndy sau
d6 c6 thé duoc doi thanh SP ciia cong ty hodc cac qua ting khac ¢ nhiéu cap do khac nhau,
dan dan nuéi dudng su cong nhan ciia KH ddi véi SP va thuong hiéu ciia cong ty.

- Gree da gidi thiéu mot doi ngii quan 1y marketing cap cao chuyén nghiép va
cac chuyén gia vé ngoai thuong va thuong mai dién ttr dé 1ap ké hoach va thuc hién
toan bo chién luge marketing da kénh. Pong thoi, cac chuong trinh dao tao va phat
trién chuyén sau dugc ap dung cho tit ca cac thanh vién ctia bo phan ban hang.
5.3.2. Gidi phdp cho cdc doanh nghiép phén phoi

Ba Tran Bao Chau — Giam dbc Chién lugc va Marketing ctia Cong ty TNHH
Nagakawa, mot trong cac dbi tuong chuyén gia tham gia phong van dé hiéu chinh thang
do va md hinh NC & vong trudc cho biét: “Trong nganh hang TBDGD, khai niém nha
phan phéi ding dé chi cac don vi chuyén nhap hang tir nha san xuat va ban lai cho cac
nha ban 1é hodc dai Iy nhé hon. Nha phan phbi khong truc tiép ban 1¢ hodc rat it khi ban
1¢ SP. Véi cac doanh nghiép san xuat, cac nha ban 1¢ ciing co vai tro va quan hé tuong
duong nhu nha phan phdi. Tuy nhién, cac nha ban 1é 1a dbi tic mua vé va bén ra truc
tiép cho KH c4 nhan (khong di ban lai chong 1an cho cac bén dai 1y/ cira hang trung
gian khac).” D¢ tai luan 4n tip trung vao tim hiéu vé LTT cua KH ca nhan la nhiing
KH cubi ctng ciia SP nén giai phap cho cac doanh nghiép phan phdi duoc dé xuat
trong d¢ tai nay 14 giai phap cho cac nha ban 1¢ hodc dai 1y 1a don vi ban hang truc tiép
cho KH cubi cung nhu cic chudi siéu thi dién may Media Mart, Dién May Xanh,...
5.3.2.1. Lwa chon kénh truyén théng phit hop dé tang cuong truyén thong vé “Gid tri
moi truong”

Can cir dé xudt:

Két qua NC dinh lugng chinh thirc cho thiy yéu t& GTMT dang c6 diém trung
binh danh gia thap, chii yéu 1a do KH chua cam nhan dugc day 1a SP than thién voi moéi
trudng. Ngoai ra, két qua khao sat vé hanh vi mua cic TBGDTKPD cho thiy mang
Internet 1 ngudn tim kiém thong tin vé TBGDTKD pho bién nhét déi véi cac KH. Tuy
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nhién, cac siéu thi/ trung tdm dién may 1a dia diém mua TBGDTKD phd bién nht.
Nguoi ban hang tai cac siéu thi/trung tm dién may 1 ngudn thong tin vé TBGDTKD ¢6
mirc d6 pho bién thr ba. Két qua nay dugc tng ho boi cac NC trudc ring mang Internet
va lyc luong ban dong vai trd quan trong trong viéc cung cdp thong tin vé cac
TBGDTKBD, dic biét cac nhan vién ban hang thuong tiép can KH ngay khi ho budc vao
cac siéu thi/trung tim dién may nén c6 kha ning anh huéng 16n dén quyét dinh lya chon
cac mau ma, dong SP cta ho (Gaspar va Antunes, 2011; Sola cung cong su, 2021). Vi
vy, mang Internet va cac nhan vién ban hang c6 thé 1a kénh truyén thong hiéu qua dé
gitp KH cam nhan tot hon vé GTMT cua SP.

Gidi phdp trién khai:

Poi v6i mang Internet: Do mang Internet thuong duoc st dung lam nguén tim
kiém thong tin vé TBGDTKD, thay vi st dung cac phuong tién truyén thong dai ching
nhu tivi, bdo in dé tuyén truyén thong tin, doanh nghiép nén str dung cic trang web va
mang xa hoi dé tiép can KH. Cac nha ban 1¢ can Iuu y 13 hién nay viéc mua cac TBDGD
qua cac nén tang tryc tuyén dang ngdy cang trd nén pho bién. Hién nay, trén cac trang
web ctia cac nha ban 1é, hinh anh nhan dan ning luong ctia SP dugc hién thi. Tuy nhién,
chit luong hinh anh lai khong dong b gitra cac SP.
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Hinh 5.2. Hinh dnh SP v6i nhan dan ning lugng trén website MediaMart
Nguén: Media Mart (2025)
Vi vay, KH c6 thé khong nhin rd nhian dan TKD khi xem SP truc tuyén ciing nhu
b6 qua thong tin vé mirc do tiét kiém ning luong ciia SP. Vi vy, cac doanh nghiép co

thé wu tién trinh bay thong tin vé lugng dién tiéu thu cua cac thiét bi gia dung. Guan va
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Lin (2024) da goi y rang trong phan thong tin vé SP truc tuyén, cac nha ban 1é nén hién
thi lugng dién ti€u thu cia cac SP TKD so véi cac SP it TKD hon. Ngoai ra, trén cac
trang TMDT ctia cac nha ban 1¢ ciing nén bo sung thém cac thong tin khuyén khich KH
mua cac SP c6 kha ning tiét kiém dién niang cao dé bao vé moi truong. Hién nay, phan
thong tin vé mirc tiéu thy dién nang cua SP duogc trinh bay trén trang web cua mot s6 nha
ban 1¢, vi du, Bi¢n May Xanh, c6 hién thi mirc d6 tiéu thyu dién nang cua SP nhung con
thiéu nhimg thong tin lién két vé kha ning tiét kiém dién ciia SP véi sy than thién voi

moi truong.
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Hinh 5.3. Hinh dnh nhan d4n nang lwgng trén website ciia MediaMart
Nguén: Media Mart (2025)
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Hinh 5.4. Hinh dnh nhan ddn nang lwgng trén website ctiia Pién May Xanh
Nguoén: Dién May Xanh (2025)
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Mtrc tiéu thu dién nang A
Tiéu thy dién:
5 sao (Hiéu suét nang lugng 6.63)

Cong nghé tiét kiém dién:
Kha nang loc khdng khi v

Hinh 5.5. Hinh anh thong tin vé mirc tiéu thu dién ning ciia SP trén website ciia
Pién May Xanh
Nguon: Pién Mday Xanh (2025)

Niam 2022, dé huong tng cac bién phap quan 1y nhin HSNL cta Chinh phu,
nén tang thuong mai dién tir ban 1¢ cac TBDGD 16n nhat Trung Qudc 1a JD.com di

ban hanh cac quy dinh vé viéc hién thi thong tin nhan HSNL cua SP trén trang ban

hang. Pong thoi, JD.com di thém bo loc tim SP theo mic HSNL trén trang tim kiém,

cho phép KH tryc tiép st dung bo loc dé sap xép hién thi cac thiét bj theo mic HSNL
tir 1 (tiét kiém dién nhat) dén 5 (it tiét kiém dién nhat) (Guan va Lin, 2025). Hién nay,

trén mot sO website cua cac nha ban 1é dién tir da c6 cac bo loc ¢ KH tim kiém SP

nhanh hon nhung cac bd loc nay chu yéu dua trén cac tiéu chi vé gia, thuong hi¢u, kiéu

déng,...ma chua c6 tiéu chi vé HSNL. Vi vay, NCS dé xudt bo loc cua cac trang thuong

mai dién tir nén c6 tiéu chi vé HSNL dé KH c6 nhan thirc t6t hon vé GTMT cua SP.
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Hinh 5.6. Hinh anh b loc SP diéu hoa trén website ciia Pico Mall
Nguon: Siéu thi dién mdy Pico (2025)
Poi véi lue lwgng ban: Hau hét KH déu lya chon mua TBGDTKD truc tiép

tai si€u thi hodc cac trung tam dién may. Khi dén nhitng diém ban nay, KH s& dugc
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nhan vién cia cac thuong hiéu phuc vu. Ho chinh 1a nhiing ngudi cung cép thong
tin chinh vé dic diém cta SP cho KH. Hon nita, nhan vién ban hang c6 mat ngay tai
thoi diém KH dua ra lya chon, nén ho c6 nhiéu kha nang la nhiing nguodi cd tac
dong 16n nhét dén lya chon mua ctia KH. Céc nhan vién ban hang can duoc dao tao
dé c6 thé cung cap thong tin cho KH dé dwa vao d6, KH c6 thé dua ra nhitng danh
gia dung dén sau mua. Trong mot sb truong hop, KH ¢co thé biét dén su ton tai cua
nhan dan ning lugng nhung chua hoan toan hiéu hodc tin tudng vao thong tin trén
nhan dan. Tuy vay, ho c6 xu hudng tin tuéng nhiéu hon vao thong tin va 10i khuyén
ciia nhan vién ban hang (de Ayala cing cong sw, 2021). Pic biét, dé cai thién
GTCN va GTMT, céac nhan vién ban hang tai cac si€u thi/trung tdm di¢én mdy nén
khuyén khich KH thtr nhiing tinh ning khac nhau cta SP, hiéu r6 KH muén gi dé
dua ra tu van phu hop ciing nhu chu dong cung cap thong tin vé loi ich cho méi
truong tir viée sit dung SP dén KH.
5.3.2.2. Tdn dung ¥ kién danh gid ciia khdch hang trén cdc nén tang tric tuyén dé ting
cuong “Gid tri cam xuc”

Can cir dé xudt:

Két qua NC dinh luong chinh thirc cho thiy trong danh gia cc biéu hién cua
LTT, KH dang c6 danh gid cao nhat véi “Y dinh truyén miéng tich cuc vé
TBGDTKP?, thé hién ¢ diém trung binh cua yéu td nay. Piéu nay cho thiy cac
doanh nghiép phan phdi cic TBGDTKPD c6 thé tan dung ¥ kién danh gia cua KH dé
tang cuong, khoi goi GTCX gan véi viée st dung cac TBGDTKPD. Theo Ma cling
cong su (2022), danh gia tryc tuyén (online review) 1a phan hoi vé trai nghiém cia
KH va da tré thanh ngudn thong tin tham khao ddi voi nhitng KH khac khi dua ra
quyét dinh mua hang. Trong dénh gia truc tuyén, xép hang sao 13 mot dinh dang
phé bién. Thong thuong dinh dang nay dao dong tor mot sao (hoan toan ti€u cuc)
dén nam sao (rat thich cuc). Xép hang sao dai dién cho danh gia cua ngudi mua vé
trai nghiém st dung SP. Panh gia cua KH lién quan dén cac thudc tinh tiét kiém
ning luong cua SP 1a mot loai e-WOM cung cap cho nguoi mua tiém ning nhing
thong tin rd rang hon vé viée sir dung SP. Ma cuing cong sy (2022) di thuc hién mot
NC véi dit liéu 16n thu thap tir cac danh gia tryc tuyén vé cic TBGDTKD trén mot
trong nhitng trang TMDT 16n nhat Trung Qudc va khang dinh cac dénh gia truc
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tuyén vé kha ning tiét kiém dién cua SP c6 anh hudng dén quyét dinh mua hang cta
KH tiém ning. Hién nay, mic du trén website ctia nhitng nha ban 1& dan dau thi
truong déu c6 phan ldy y kién danh gia cua KH vé SP nhung ndi dung phan danh
gia con don gian, chua cung cap duoc day di thong tin vé cac khia canh gié tri khac
nhau ctia SP, dic biét 1 khai canh GTCX dé tao sy himg khoi.

DANH GIA VA NHAN XET

Panh gia va nhan xét vé Tu lanh Samsung Inverter 680 lit SBS RS62R5001B4

Chon danh gia clua ban* * * *

GUfi hinh chup thyc té.

Anh Chj

Hinh 5.7. N¢i dung phin Panh gia SP trén website ciia Nguyén Kim
Nguoén: Nguyén Kim (2025)

~
DPénh gia san pham X
May lanh Panasonic Inverter 1 HP CU/CS-U9BKH-8
(7) Téi sé& gidi thigu san phdm cho ban be, ngudi than Gri anh thye té (t6i da 3 anh)
() T6i dbng y véi Chinh sact &u ca nhan cta Dién May Xanh
A 4

Hinh 5.8. N§i dung phan Panh gia SP trén website ciia Di¢n May Xanh
Nguén: Pién Mday Xanh (2025)
Gidi phdp trién khai:
Pbi voi cac SP ¢6 HSNL cao (cac TBGDTKPD déan nhan ning lugng 4 hodc 5

sao0), trén cac nén tang TMDT, cac nha ban 1¢é nén uu tién tao cac nhan van ban tuong
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mg, thudng 1a dudi dang cac tir khoa co san, dit phia trén khu vuc binh luan dé hudng
dan KH cha y hon dén viéc danh gia kha nang tiét kiém dién nang ciia SP va khuyén
khich nhitng KH tiép theo mua cac SP tiét kiém ning luong. Nhimng tir khod co sin nay
cling dong vai tro goi y cho KH vé nhiing khia canh ho c¢6 thé xem xét khi danh gia SP.
Ngoai ra, cac nha ban 1¢ dién tir co thé chia nho cac ndi dung cua phén binh luan danh
gia dé thu thap y kién ctia KH vé nhiing khia canh khac nhau cuia TBGDTKD, vi du,
danh gi4 vé cac tinh ning, danh gia vé gia SP, danh gia vé trai nghiém st dung SP tong
thé. Mdi ndi dung danh gia déu c6 phan danh sao riéng. Piéu nay sé giup cac nha ban
1¢ dién tir co nhitng phan tich chi tiét hon vé trai nghiém cta KH, 13 co s¢ dé dua ra
nhing cai thién cho SP va DV vé sau.

5.3.3. Mt 56 gidi phdp khdc

5.3.3.1. Tang cuong “Gid tri chire ning”’ va “Gid tri kinh té” doi véi nhom san pham lom

Can cir dé xudt:

Két qua phan tich da nhém da cung cap bang chimg quan trong khang dinh anh
huong diéu tiét cua phan nhom SP dén mdi quan hé giira cac khia canh GTCN dén
SHL ctia KH d6i voi cac TBGDTKD. Can cir vao két qua nay, cac doanh nghiép san
xuét va kinh doanh TBGDTKD c6 thé xac dinh phan bo ngudn lyc hop 1y dé trién khai
cac nd luc marketing nham tang cuong LTT ciia KH d6i v6i timg nhom SP.

Gidi phép trién khai:

GTCNG va GTKT 14 hai yéu t6 c¢6 dong gop quan trong dén SHL ctua KH d6i
v6i cac TBGDTKD, tir d6 dén dén LTT. Theo sip xép tir cao xudng thip, PTB danh gia
cia GTKT dang ¢ muc trung binh va c6 thé duy ti. Tuy nhién, PTB danh gia cta
GTCNG dang ¢ muc thip tht hai. Do d6, GTCN ctia nhém SP 16n can dugc cai thién.
Pé tang cudng cam nhan GTCNG, céc tinh ning cia TBGDTKP can dugc truyén thong
va giai thich can k& téi KH. Quy trinh kiém soét chat luong cac TBPGD can dugc cong
khai minh bach. Dé tang cuong cam nhan GTKT cua SP, KH can duge hudéng dan cach
str dung SP diing cach va khuyén khich TKD trong cudc séng hang ngay. Vi dy, theo ba
Tran Bao Chau — Giam dc Chién lugce va Marketing ctia Cong ty TNHH Nagakawa,
mot trong cac ddi twong chuyén gia tham gia phong van: “Khi méi hoat dong thi diéu
hoa cong nghé inverter chua giup TKD. Sau mét thoi gian dai chay thi diéu hoa inverter
méi TKD. D6 1a do nguyén ly hoat dong cua cong nghé inverter. Cach thirc sir dung SP
cta KH c6 anh huong dén kha niang TKD ctia SP. Vi du, néu nguoi ding giam 1 do trén

diéu khién thi s& ting 3% tiéu thy nang luong”.
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5.3.3.2. Tang cwong “Gid tri méi truong” doi véi nhém san phdam nho

Can cir dé xudt:

Két qua NC cho thay anh hudng c6 ¥ nghia cia GTCX, GTMT va GTXH
dén SHL cua KH déi véi cac TBGDTKD, tir d6 xay dung LTT. DTB ciia GTCX va
GTXH dugc xép & mic cao. Tuy nhién, PTB ciia GTMT dang ¢ mirc thap thir hai.
Vi véy, cac doanh nghiép va nha quan 1y can ting cudng hoat dong truyén thong dé
KH mua thiét bi gia dung tiét kiém nho tu tin rang ho dang déng gép cho méi
truong tot dep hon.

Gidi phdp trién khai:

Cac hoat dong quang ba dé KH biét dén GTMT cua SP nho sé& thuc day
SHL cua ho. Vi dy, cac SP nhé c6 dic diém la kich thich nho gon, dé di chuyén
nén cac nha san xuat va ban 1é cic TBGDTKD c6 thé khuyén khich KH chia sé
trai nghiém str dung SP, tham gia vao cac cong dong KH xanh. Ngoai ra, cdc nha
ban 1é ¢6 thé tich hop trung bay cac TBGDTKD 16n va nho cing nhau trong céac
chién dich quang cdo da nganh hang dé nhan manh lgi ich cho méi trudng cia
toan by cac TBDGD.
5.3.3.3. Péi méi va tang cuong tinh tham my ciia cac TBGDTKP

Can cir d@é xudt:

Du bao vé tdc do tang trudng cua thi truong TBGDTKD cho théy tai Viét
Nam, cing véi su gia tang toc do do thi hoa va thu nhap, KH dang ngdy cang coi
trong chat luong sdng va trai nghiém ca nhan. Ho sin sang chi tra nhiéu hon cho
cac SP khong chi tét cho sirc khoé ma con c6 thiét ké tinh té, phi hop véi khong
gian song hién dai.

Gidi phép trién khai:

Pé bat kip nhu cu vé tinh tham my cua SP, cac nha san xuat TBGDTKD
nén chd trong vao viéc nang cao chat luong thiét ké. SP khong chi can hoat dong tdt
vé mit chirc ning ma con phai c6 hinh thirc dep mat, hap din. Didu nay s& gitip lam
taing cam nhan vé GTCX va GTXH cua SP. Bén canh d6, dé ting cuong tinh ca
nhan hoa va su gén két cuia KH vé6i SP, cac nha san xuét co thé xem xét viée cung
cip céc tuy chon tuy chinh vé mau sic. Viéc cho phép ngudi dung lya chon mau sic
yéu thich khong chi gitip SP phu hgp hon véi phong céch ca nhan va khong gian

song cua ho ma con tao ra mot trai nghi¢m mua sam doc déo.
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5.3.3.4. Xdy dung hinh anh KH thong minh cho khdch hang

Cén cir dé xudt:

Két qua phan tich thong ké mé ta thang do cho thdy DTB ciia GTXH dang dat
mirc cao nhét. Piéu nay c6 thé dugc giai thich 1a do cac van dé vé moi truong va tiéu
ding bén vitng dang dugc truyén thong rong réi trong nhitng nim gan day. Do do, viéc
mua cac SP GDTKD s& gop phan cai thién hinh anh xa hoi cia KH. Mic du vay, két
qua kiém dinh m6 hinh NC cho thdy GTXH khong c6 dong gop déng ké vao SHL va
LTT cua KH d6i véi cac TBGDTKD. Do vay, cam nhan vé GTXH nén duge duy tri va
cung cd dé c6 thé dong gop thém va SHL va LTT ciia KH.

Gidi phdp trién khai:

Cai thién GTXH cua cac TBGDTKD bao gém vi€c tdng cuong loi ich nhan
thirc dugc tr viéc sir dung cac SP nay ngoai viéc tiét kiém tién. Cac doanh nghiép
san xuat va ban 1é nén to chirc cac chién dich tuyén truyén, gido duc dé nang cao
nhan thic cia KH réing viéc mua cac TBGDTKD s€ nang cao hinh anh KH ¢6 trach
nhiém véi méi trudng. Cac doanh nghiép ciing c6 thé ting cuong tuong tac véi KH
qua cac nén tang mang xa hoi, hdi thao va céc su kién cong déng dé khuyén khich
thao luan vé tiéu dung bén viing va tiét kiém niang luong, tir 46 1am ting ¥ thic
tham gia dong gop cho cong dong va mong mudn xdy dung hinh anh KH théng
minh cua KH.

5.3.4. Mt s6 kién nghj déi véi cdc co quan quan Iy Nha nwéc

Voi Chinh phu

Ciing gidng nhu nhiéu quéc gia khac nhu Trung Quédc, Han Québc, Nhat Ban,
Viét Nam duy tri ca chinh sach dan nhin bat budc d6i véi mot s6 TBGDTKD va dan
nhan tur nguyén. Hién nay, cac thu tuc hanh chinh cho doanh nghiép trong vi¢c dang ky
dén nhan SP da dugc giam bdt va doanh nghiép cling linh hoat hon trong luya chon gui
hé so trye tiép hodc tryc tuyén. B Cong thuong ciing khong tién hanh chi dinh phong
thir nghiém, chi bao dam nguyén tic phong thir nghiém phai dap tmg cac yéu cau theo
quy dinh. Tuy nhién, hién nay van rat it doanh nghiép tham gia dan nhan ty nguyén cho
nhiing SP khong nam trong danh myc dan nhén bat budc. Didu nay c6 thé duoc 1y giai
1a do quy trinh dan nhan con ruom ra, nhidu thi tuc hanh chinh va tén kém chi phi cho
doanh nghiép. Chinh phu vi vay can c6 co ché khuyén khich doanh nghiép dén nhan ty

nguyén cho cac SP ctia minh.
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Voi B Cong thuwong

Du chung muc tiéu cung cdp thong tin va gitp KH dé dang nhan dién cac
TBGDTKD, cac qudc gia hién dang ap dung nhiéu mau thiét ké nhan dan ning luong
khéc nhau. Péi véi cac TBDGD, loai nhan duoc st dung phé bién 1a nhin nang lugng so
sanh. Pay 14 loai nhin cho phép so sanh HSNL cua SP véi mirc hiéu sut tdi thiéu da
duoc quy dinh trong tiéu chuan. Nhén ning luong so sanh thudng bao gdm nhiing thong
tin co ban nhu: thuong hi¢u san xuét, tén/ma SP, ma cong bo, cung cac thong tin bo sung
khac tuy theo timg loai SP nhu céng suat, xuat xt,...(Nguyén Thing Long, 2019).

Nhian ning luong cta Lién minh Chau Au duoc str dung rong rii nham cung cip
cho KH théng tin vé HSNL ctia SP. Nhan phai dugc dan & trén SP. Hai ngudn thong tin
duoc cung cap trén nhin dan nay 1a (1) Hiéu sudt ning luong va (2) Mic tiéu thy dién
nang hang nam cua SP. Mtc ti€u thu dién nang hang nam dugc tinh dya trén thoi lugng
SP thudng duogc st dung. Vi du, tivi thuong duoc sir dung 4 gid mdi ngay trong nim.
HSNL dugc thé hién bang cac chit cai tir A (d6i voi SP TKD ning nhat) dén G (d6i véi
SP kém hiéu qua nht).

NHAN NANG LUGNG B ENERGY & MEEESK RS
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s 4 = EzE =]
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XUATXU  :THAILAN | — fiam)
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Hinh 5.9. Nhan dan ning lwgng cia (1) Viét Nam; (2) Lién minh Chiu Au;

(3) Trung Quoc

Nguon: NCS tw tong hop
Ké tir nam 1980, Trung Quédc di dua ra 48 tiéu chuan vé HSNL tdi thiéu cho cac

thiét bi dién. Nam 2005, Trung Qudc bat dau trién khai dan nhin ning luong. Cac théng
tin cung cip trén nhan dan nay dugc hoc tip tir nhan dan ning lugng ciia cac nude chau
Au. Nhin ning lugng ctia Trung Qudc theo d6 phan loai cac thiét bi thanh 5 bac, trong
d6 bac 1 1a bac tiét kiém nang lugng nhét. Bac 5 1a kém hiéu qua nhét va cling 1a murc

HSNL tbi thiéu can thiét dé dwa SP luu thong trén thi truong Trung Qubc. Hién nay
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nhin ning luong duoc dp dung cho 29 SP, bao gdm hau hét cac thiét bi gia dung chinh
(Zeng cung cong su, 2014).

Tai Han Qudc, hai loai nhian dan dugc duy tri song song trén cac TBPGD.
Loai thir nhat 1a nhan dén tiét kiém nang luong gitp ngin chin viéc luu hanh cac SP
c6 HSNL thap trén thi truong. Chuong trinh dan nhdn ning luong duge Han Qudc
bat dau thyc hién tir ndm 1992. Bon loai thong tin duoc hién thi trén nhan dan tiét
kiém nang lugng 1a mirc HSNL, muc ti€u thy dién hang thang cta thiét bi, tién dién
du kién hang nim va luong phat thai khi CO2 mdi gio. Cac cap do HSNL c6 thang
diém tir 1 dén 5, trong @06, cac SP cip 1 1a SP tiét kiém ning luong nhat. Cac SP
khong dat HSNL tbi thiéu (dudi mic 5) déu bi cAm san xudt va budn ban trén thi

truong (Jeong va Kim, 2015).

Hinh 5.10. Nhin dan tiét kiém ning lwong, nhin dan sinh thai va nhin dan
déu chin carbon ciia Han Qudc

Nguon: NCS tong hop

Bo Moi truong va Vién Cong nghé va Cong nghiép Moi truong Han Quéc
(KEITI) van hanh mot s6 chuong trinh dan nhan méi truong, vi du nhu chuong trinh
nhin dan sinh thai (eco-label) va chuong trinh nhin dan déu chan carbon (Carbon
footprint label). Chuong trinh dan nhan sinh thai nhim muc dich trang bj cho KH
thong tin chinh xéac vé tac dong cia SP dén méi truong nham khuyén khich san xuat va
tiéu thu cac SP than thién vi moi truong. Nhan sinh thai dugc dan trén cac SP tao ra it
6 nhiém hon hoic sir dung it tai nguyén hon trong qua trinh san xuét va tiéu dung. Han
Qudc di trién khai Chuong trinh dan nhan sinh thai tr nam 1992. Chuong trinh dan
nhin diu chan carbon cung cip thong tin vé lugng khi thai CO2 ciia SP toi KH nhim
thiic day viéc mua va phat trién cac SP c6 ham lugng carbon thap. Trong khi lwong khi
thai CO2 mdi gid cia nhan tiét kiém ning lugng dua ra thong tin vé luong khi thai

CO2 trong qua trinh sir dung SP thi nhin dau chan carbon lai hién thi luong phat thai
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khi nha kinh, dugc chuyén dbi thanh lugng phat thai CO2 twong dwong trong tat ca cac
giai doan cua vong doi SP. Han Quéc da thuc hién chuong trinh ghi nhan d4u chan
carbon tir nam 2009 (Jeong va Kim, 2015).

Céc NC vé hiéu qua cta thiét ké nhan dan ning luong da dé xuit mot sb bién
phap dé cai thién hiéu qua cua nhin ning luong. Shen va Saijo (2009) goi ¥ nhin dan
nang luong nén hién thi thém théng tin vé sé tién KH tiét kiém dugc tir viée st dung
thiét bi c6 HSNL cao so véi thiét bi thong thuong. del Mar Sola cing cong su (2021)
cling dé xuét rﬁng thay vi hién thi thong tin vé luong dién nang tiéu thy, nhan dan nang
luong nén hién thi muc tiét kiém nang lugng tron doi cuia SP dudi dang tién té. Piéu
nay duoc 1y giai 1a do nhitng thong tin vé sb tién tiét kiém duoc khi st dung
TBGDTKD sé& thuyét phuc KH t6t hon so voi thong tin vé sb tién phai bo ra dé sir dung
SP. Mt khac, Blasch cung cong sy (2019) cho réng nhan dan nang lugng nén hién thi
thong tin vé luong dién ning tiéu thu trong tuong lai ciia SP dudi dang tién té thay vi
kWh. P& xuat ndy nham muc dich giai quyét su han ché vé ning luc nhéan thic cua
KH. Theo Egan va Waide (2005), KH thich nhimg thut ngir it mang tinh k¥ thuat dé
biéu thi luong dién ning tiéu thy thay vi ding nhimng tir nhu kWh. Gan day nhat, Nakai
cung cong sy (2023) dé xuat nhan nang lugng nén thé hién thong tin vé luong dién
nang tiét kiém dugc dudi dang so tién. Thong tin vé lwong phat thai khi CO2 ciia thiét
bi cling nén duge cung cap. Piéu nay s& gitp KH cam nhan 16 hon vé GTKT va
GTMT cua SP.

Dbi voi nhian dan niang luong cta Viét Nam, cac co quan quan 1y c6 tham
quyén c6 thé xem xét bd sung thong tin vé luong dién nang KH co thé tiét kiém
dugc hang nim duéi dang sd tién dé lam ting cam nhan vé GTKT ctia TBGDTKD,
dic biét 1a cac thiét bi 1on. Ngoai ra, hién nay trén nhan dan nang lugng cia Viét
Nam chua c6 céc thong tin vé loi ich dbi v&i moi truong cua SP TKD. Vi vay, dé
taing GTCN vé moi trudng, cac co quan quan Iy c6 thé can nhic bo sung thém thong
tin vé loi ich cho méi truong cua SP. Néu dién tich trén nhan dan nang luong hién
tai khong di dé bod sung cac thong tin vé loi ich cho méi truong cia SP, B6 Cong
thuong c6 thé hoc tap Han Qudc dan thém nhan moi truong cho SP. Pidu nay dan

dén kién nghi tiép theo.
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Voi Bo Khoa hoc va Cong nghé

Xay dung tiéu chuan HSNL cho timg SP 1 diéu kién can thiét truéc khi dén
nhin ning luong. Theo thyc té, s lwong cac thiét bi gia dung nam trong danh muc céc
SP yéu cau bat budc dan nhan con kha han ché so véi cac qudc gia khac. C6 nhiéu SP
tiéu thy dién rat I6n va dang ngiy cang trd nén phd bién hon trong cac gia dinh tai cc
thanh phd 16n, vi du nhu 160 nudng, may sdy quan 4o, 4m siéu toc, may rira bat, may loc
khong khi, may hat bui nhung van chua c6 trong danh muc SP dan nhén bat budc.
Nhiéu TBDGD théng dung trong cac gia dinh nhu may siy toc, may xay sinh td, ban 1a
cling chua c6 trong danh sach cac SP bat budc dan nhan. Ly do chil yéu 1a do hién tai
chiing ta chua x4y dung dugc tiéu chuan vé HSNL ddi vé6i nhimng thiét bi nay. Trong
khi d6, nhiéu qudc gia khac nhu Han Qudc hay cac nudc chau Au di xdy dung duoc
tiéu chuin vé HSNL va dua nhitng thiét bi ndy vao chuong trinh dan nhin (Jeong va
Kim, 2015; Kim cung cdng su, 2019; Visser cung cong su, 2018)

5.4. Han ché va hwéng nghién ctru twong lai

Du d3 ¢ nhitng dong gop vé mit 1y thuyét va thuc tién, NC cta luan 4n ton tai
mot sb han ché nén dugce cai thién trong cac NC tiép theo.

NC c6 nhitng han ché vé phuong phap NC. Thit nhat, miu NC duoc ldy theo
phuong phéap 1dy mau phi xac suat nén sé& ton tai nhitng han ché vé tinh dai dién cua
mau. Cac NC trong twong lai nén sir dung cac phuong phap ldy mau xéc suit, vi du
nhu 1dy miu ngau nhién tr danh sach KH d& mua TBGDTKD cua cic cira hang.
NC thu thap dir liéu cit ngang tai mot thoi diém nén c6 thé két qua NC chi phan anh
danh gia cua KH tai thoi diém tham gia khao sat. Cac NC twong lai nén thyc hién
thu thap dit liéu doc dé c6 danh gia chinh xac hon vé hanh vi KH.

Thir hai, NC ¢6 han ché vé pham vi NC. Theo d6, NC thu thap dir liéu tai
thanh phé Ha No6i. Mac du Ha Ni 1a thanh phd c6 dan s 16n thir hai Viét Nam,
dam bao sy da dang hoa vé cac dic diém nhan khau hoc va tac gia da dua ra céac ly
do Iyra chon bdi canh NC tai thanh phd Ha Noi cling c¢6 su thong nhét véi cac NC
trude vé cha dé tiéu ding xanh va tiét kiém nang lugng, cac NC tuong lai nén mo
rong khong gian NC tdi cac khu vuc khac dé ting kha nang khai quat két qua NC
theo pham vi qubc gia. Ngoai ra, NC lya chon phan nhom cac TBGDTKD dya trén

danh muc cac thiét bi gia dung nam trong danh muc thiét bi yéu cau dan nhan bat
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budc dang c6 hicu lyc. Trong tuong lai, néu c6 thém cac thiét bi khac duogc bd sung,
cac nha NC c6 thé mo rong pham vi NC.

Han ché tht ba cia NC dén tir cach tiép can cac khai niém chu chét. Cac ciu
trac GTCN trong mo hinh NC 1a gia tri tiéu dung. Cac NC trong twong lai co thé
xem xét LTT cua KH dbi véi TBGDTKD tir gbc do “gia tri cd nhan” dé dua ra duoc
danh gia toan dién vé anh hudéng cua cac yéu td gia tri dén LTT ctia KH. Bén canh
d6, NC lga chon do luong GTCN va LTT cua KH dudi dang bién bac mot. Cac NC
trong tuwong lai c6 thé do ludng hai khai niém nay dudi dang bién bac cao dé dua ra
dugc danh gia tong quat hon vé mbi quan hé giita hai khai niém nay. Ngoai ra, mot
s6 NC truéc ddy da cho thay bang chimg vé mdi quan hé qua lai giita cac yéu to
GTCN (Koller cung cong su, 2011; Rasoolimanesh cung cong su, 2020). Vi vay,

cac NC trong tuong lai c6 thé xac dinh anh hudng qua lai giita cac yéu to nay.
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KET LUAN

Pé tai luan an “Nghién ciru vé anh huéng ciia gia tri cdm nhan dén long
trung thanh cua khach hang ddi vai cac thiét bi gia dung tiét kiém dién trén dia ban
thanh phd Ha No6i” d3 dat duoc nhimg két qua quan trong sau:

Thir nhat, luan an da chi ra tinh cap thiét ciia dé tai NC. Tiép do, thong qua
qua trinh tong quan cc cong trinh NC trong va ngoai nudc dién hinh, dé tai da hé
thong hoa dugc co s¢ 1y ludn va thuc tién vé anh huong cia GTCN va LTT cua KH
d6i v6i cac TBGDTKD trén dia ban thanh phd Ha Noi, xac dinh cac khoang trong
NC, tir d6 thiét 1ap muc tiéu NC cia dé tai.

Thir hai, trén co s ké thira va md rong cac NC di trudce, dé tai da xay dung
dugc mo hinh NC va dé xuit cac gia thuyét NC dé danh gia anh hudng cia GTCN
dén LTT ctua KH dbi v6i cac TBGDTKD trén dia ban thanh phé Ha Noi. M6 hinh
NC duogc dé xuét dya trén khung 1y thuyét tich hop 1y thuyét GTCN, 1y thuyét chudi
giai doan ctia LTT va Iy thuyét danh gia mang tinh nhan thirc cua cam xic. GTCN
dudi cach tiép can da hudng trong bdi canh cac TBGDTKD duoc chia thanh nim
nhém yéu t6 gom: (1) GTCNG; (2) GTKT; (3) GTCX; (4) GTXH; va (5) GTXH.
Vai tro trung gian cta yéu t6 SHL cua KH va vai tro diéu tiét cia phan nhoém SP
cling dugc lam ro.

Thir ba, bang cach ap dung phwong phap phan tich PLS-SEM, NC di xac
dinh duoc nhitng khia canh GTCN ¢6 anh huong dén LTT ctua KH ciing nhu mirc
d6 anh huong ciia cac yéu t6 nay. NC ciing cung ¢b vai tro trung gian ctia SHL cta
KH trong mdi quan h¢ gitta GTCN va LTT cua KH. Mot két qua quan trong ctia dé
tai 12 x4c nhan vai tro diéu tiét ctia phan nhom SP trong méi quan hé giira GTCN va
SHL cta KH. Thong qua két hop giira kiém dinh trung gian va diéu tiét, dé tai da
kham pha co ché tac dong cia GTCN dén LTT cua KH ddi v6i cic TBGDTKD.
Ngoai ra, luan 4n ciing di tién hanh kiém dinh su khac biét vé danh gia GTCN, SHL
va LTT d6i voi cac TBGDTKD giita cac nhdom KH c6 su khac biét vé dic diém
nhén khau hoc.

Thir tw, thong qua phan tich thuc trang thuc té danh gia GTCN, SHL va LTT
cia KH dbi v6i cac TBGDTKD, ludn an di xac dinh nhiing yéu t6 GTCN c6 déng
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gop quan trong vao sy hinh thanh cia LTT cua KH nhung dang c6 mac do cam
nhan yéu hon cic yéu t6 khic. Két qua nay 1a tién dé quan trong dé cac doanh
nghiép dua ra sy phan bd ngudn luc hop Iy nhim thuc day cac giai phap cai thién
GTCN va LTT cua KH.

Thir nam, trén co sd phan tich thuc trang va du bao vé thi truong TBGDTKD
tai Viét Nam va trén thé gioi, két hop véi cac két qua NC dinh luong chinh thirc,
luan an da dé xuat cic nhom giai phap cho cac doanh nghiép san xuat va phan phi
cac TBGDTKD dé cai thién GTCN, tir d6 huéng téi xdy dung LTT cia KH dbi voi
cac TBGDTKD. Luén an ciing dé xuat mot s6 kién nghi mang gia tri tham khao cho

cac co quan quan 1y Nha nudc nham cai thién LTT cia KH d6i voi cac TBGDTKD.



DANH MUC CAC BAI BAO PA CONG BO TRONG
THOI GIAN PAO TAO TIEN SI CUA NCS CO
LIEN QUAN PEN PE TAI LUAN AN

Lé Bao Ngoc & Nguyén Hoang Viét (2023), “Tac dong cta gid tri cam nhan ddi
véi céc thiét bi gia dung tiét kiém dién dén long trung thanh cia khach hang trén
dia ban thanh phé Ha No61”, Tap chi Khoa hoc Thuong mai, 177, 96-108.

Lé Bao Ngoc & Nguyén Bach Khoa (2023), “Nghién ciru vé long trung thanh
ctia khach hang d6i vai cac thiét bi gia dung tiét kiém dién”, Tap chi Qudn Iy
va Kinh té quéc té, 158, 40-57.

Bao Ngoc Le & Nguyet Nguyen (2024), “The impact of perceived value on
consumers’ positive word-of-mouth intention toward energy-efficient
appliances”, International Journal of Energy Economics and Policy, 14(2),
383-393.

Bao Ngoc Le, Hoang Viet Nguyen & Dung Minh Nguyen (2025),
“Understanding how perceived value enhances consumer loyalty toward
energy-efficient appliances: the role of satisfaction and product category”,
Journal of Trade Science, 13(1), 23-43.

Hoang Viet Nguyen, Bao Ngoc Le, Weng Marc Lim, Thac-Dang Van, Ninh
Nguyen (2025), “Consumer purchases of energy-efficient appliances: a systematic
literature review and research agenda”, Energy Efficiency, 18(29), 1-32.

Hoang Viet Nguyen, Ninh Ngyen, Bao Ngoc Le, Simon Pervan, Tuan Duong Vu,
Thi My Nguyet Nguyen (2025), “Factors affecting consumers’ energy curtailment
behavior and purchases of energy-efficient appliances”, Journal of Retailing and

Consumer Services, 88, 104504,



DANH MUC TAI LIEU THAM KHAO

Tai liéu tham khdo tiéng Viét

1.

Bao Dién tir Chinh phu (2022), “Thuc day chuong trinh qudc gia sir dung ning
luong tiét kiém, hiéu qua”, truy cdp ngay 07 thang 09 nam 2025, <
https://baochinhphu.vn/thuc-day-chuong-trinh-quoc-gia-su-dung-nang-luong-
tiet-kiem-hieu-qua-102220714113237189.htm>.

Bao Stc khoé¢ & Poi song (2025), “Ha Noi dimg dau bang nhiing thanh phd 6
nhiém khong khi nhat thé giéi sang nay”, truy cap ngay 07 thang 09 nam 2025,
<https://suckhoedoisong.vn/ha-noi-dung-dau-bang-nhung-thanh-pho-o-nhiem-
khong-khi-nhat-the-gioi-sang-nay-16925022014153496.htm>.

Bo Cong Thuong Viét Nam (2024), “Str dung ning luong tiét kiém va hiéu
qua”, truy cdp ngay 18 thang 12 nam 2024, < https://moit.gov.vn/tin-tuc/su-
dung-nang-luong-tiet-kiem-va-hieu-qua/nguoi-tieu-dung-ngay-cang-quan-tam-
lua-chon-thiet-bi-tiet-kiem-dien.htmI>.

B¢ Cong Thuong Viét Nam (2025), “Du thao Thong tu quy dinh danh muc phuong
tién, thiét bi phai dan nhan nang luong va 19 trinh thyc hi¢n thudc pham vi quan ly
cia Bo Cong Thuong”, truy cap ngady 12 thang 09 nam 2025, <
https://moit.gov.vn/tin-tuc/du-thao-thong-tu-quy-dinh-danh-muc-phuong-tien-thiet-
bi-phai-dan-nhan-nang-luong-va-lo-trinh-thuc-hien-thuoc-pham-vi-qua.htmI>.

Bui Thanh Khoa (2023), “Y dinh tiép tuc sir dung thuong mai di dong: Mot nghién
ctru md rong mo hinh xéac nhan-ky vong”, Tap chi Kinh té va Phdt trién, 313, 50-59.
Chi thi s6 20/CT-TTg Vé viéc ting cuong tiét kiém dién giai doan 2023 - 2025,
Thu tuéng Chinh phu ban hanh ngay 08 thang 6 nam 2023.

Dién May Xanh (2025), truy cdp ngay 21 thang 05 ndm 2025, <
https://www.dienmayxanh.com/may-
lanh?utm_source=ASWKOm1Ngé&click id=zKEfFIztH2ABuyJLMJG2KUzQX
4HD8 DIuFExQdl4LIM&gad source=1&gad campaignid=22253923118&gbra
id=0AAAAA-dRZ4pZ2A0rhjACW6DY InhLW6-
vu&gclid=CjwKCAjw87XBBhBIEiwAxP3 A Ld6vTKNux36P3makfVo2eGT
L3206KWRT6txSFSOUvVbSEjmRVkQhoCO11QAVD BwE>.

Khic Kién (2022), “Nguy co thiéu dién hién hiru va giai phap cin co”, truy cap
ngay 19 thang 12 nam 2024, < https://kinhtedothi.vn/nguy-co-thieu-dien-hien-
huu-va-giai-phap-can-co.html>.

Ludt 56 50/2010/QH12 vé Sir dung ndng heong tiét kiém va hiéu qud, Qubc hdi nudc
Cong hoa xa hdi chu nghia Vi¢t Nam khod XII, ky hop thir 7 thong qua ngay 17
thang 6 ndm 2010.



10. Ludt s6 77/2025/QH15 vé Sira doi, bé sung mét so diéu cia Ludt sik dung nang lwong
tiét kiém va hiéu qua, Quoc héi nuée Cong hoa xa hoi chit nghia Viét Nam khod XV,
ky hop thur 9 thong qua ngay 18 thang 6 nam 2025.

11.Luu Ha (2024), “San pham gia dung can nhimng yéu ciu bén ving méi”,
VnEconomy, truy cdp ngay 08 thang 08 nam 2025, < https://vneconomy.vn/san-
pham-gia-dung-can-nhung-yeu-cau-ben-vung-moi.htm>,

12. Lyu Thi Thuy Duong, Nguyén Bach Khoa, Phan Dinh Quyét & Nguyén Phudc
Hiép (2022), “Hanh vi truyén miéng vé tng dung ngan hang trén dién thoai: Mot
nghién ctru thuc nghiém tai Viét Nam”, Tap chi Khoa hoc Thuwong mai, 171, 46-59.

13.Media Mart (2025), truy cdp ngay 21 thang 05 nam 2025, <
https://mediamart.vn/dieu-hoa-panasonic- 1-chieu-inverter-9-040btu-cs-pu9akh-8m>.

14. Nghi dinh s6 21/2011/ND-CP Quy dinh chi tiét va bién phap thi hanh Lugt Su dung
néng lwong tiét kiém va hiéu qua, Thi tuéng Chinh phi ban hanh ngay 29 thang 3
nam 2011.

15.Nguyén Pinh Tho (2013), “Gido trinh phwong phdp nghién citu khoa hoc trong
kinh doanh”, Nha xuit ban Tai chinh.

16. Nguyén Hoang Viét, Vii Tuan Duong, Nguyén Thi My Nguyét & Nguyén Manh
Hung (2022), “Gia tri cam nhan, sy hai long va long trung thanh cta khach hang st
dung dich vu Mobile banking tai Viét Nam: Vai tro cua tinh than di méi va chi phi
chuyén d6i”, Tap chi Nghién civu Kinh té va Kinh doanh Chdu A, 33(2), 24-45.

17. Nguyén Hiru Khoi (2022), “Tac dong cta gia tri cam nhan dén mua hang lap lai
Va su san sang chi tra”, Tap chi Khoa hoc Thwong mai, 170, 82-91.

18. Nguyén Hitu Khoi & Nguyén Thi Nga (2023), “Gia tri cdm nhan, mua hang lip
lai va truyén miéng trong bdi canh ban 1¢, vai tro trung gian cta hai long va gin
b6 cam xuc”, Tap chi Khoa hoc Thwong mai, 174, 76-88.

19.Nguyén Kim (2025), truy cap ngdy 21 thang 05 nim 2025, <
https://www.nguyenkim.com/?srsltid=AfmBOormtcEoUSF HhOIsDe-
mW1gjbBV8zzZqB7RyJPilrsdppY Y GpnN>.

20.Nguyén Minh Ha & Vil Hitu Thanh (2021), “Gido trinh phén tich dit liéu: Ap
dung mé hinh PLS-SEM”, Trudng Pai hoc Md Thanh phd H6 Chi Minh, Nha
xuat ban Kinh té Thanh phé H6 Chi Minh.

21.Nguyén Minh Ha & Vii Hitu Thanh (2021), “Gido trinh phan tich dir liéu néng
cao: Ap dung mé hinh PLS-SEM”, Truong Pai hoc Mo Thanh phd Hb Chi
Minh, Nha xuét ban Dai hoc Quéc gia Thanh phé HO Chi Minh.

22.Nguyén Thing Long (2019), “Thuc trang va cac giai phap thiic day dan nhéin
nang luong tai Viét Nam”, Tap chi Cong Thuong, truy cap ngay 19 thang 12
nam 2024, < https://tapchicongthuong.vn/thuc-trang-va-cac-giai-phap-thuc-day-
dan-nhan-nang-luong-tai-viet-nam-67380.htm>.



23.Nguyén Thi Thuy, V4 Thi Kim Ngan, Tran Thé Nam, Huynh Dang My Dung &
Ngé Thanh Tién (2022), “Anh hudng cua gia tri cam nhén, sy gan két thuong
hiéu dén sy hai long va ¥ dinh mua lai ctia khach hang: Trudng hop thuong hiéu
san phém dién thoai di dong tai thanh phé HO6 Chi Minh”, T ap chi Nghién ciru
Tai chinh-Marketing, 68(2), 81-91.

24 Nguyén Thi Tuyét Mai & Nguyén Vii Hung (2015), “Phwong phdp diéu tra
khdo sat: Nguyén Iy va thuee tién”’, Nha xuat ban Dai hoc Kinh té Qubc déan.

25.Nguyén Van Thang (2014), “Gido trinh thwc hanh nghién ciru trong kinh té va
quan tri kinh doanh”, Truong Pai hoc Kinh té Quéc dan, Nha xuét ban Pai hoc
Kinh t& Qudc dan.

26. Nhan Dan (2024), “Vietnam works towards sustainable production and consumption”,
truy cép ngay 20 thang 05 nam 2025, < https://en.nhandan.vn/vietham-works-towards-
sustainable-production-and-consumption-post140664.html>.

27.Phan Téan Lyc (2021), “Tac dong clia gia ca cam nhan, chat luong giao hang dén
¥ dinh mua hang 13p lai trong thuong mai dién ti”, Tap chi Nghién citu Kinh té
va Kinh doanh Chdu A, 32(4), 05-20.

28. Quyét dinh s6 51/2011/0D-TTg Quy dinh danh muc phwong tién, thiét bi phai
ddn nhdn nang lwong, dp dung mikc hiéu sudt nang lwong toi thiéu va 16 trinh
thyc hién, Thu tuéng Chinh phu ban hanh ngay 12 thang 9 nam 2011.

29. Quyét dinh s6 03/2013/0D-TTg Sira doi bo sung mét sé diéu cia Quyét dinh sé
51/2011/0D-TTg ngay 12 thang 9 nam 2011 cua Thu twong Chinh phu quy dinh
danh muc phirong tién, thiét bi phdi ddan nhdn ndng heong, dp dung mikc hiéu
sudt nang luong 16i thiéu va 16 trinh thuc hién, Thu tudng Chinh phu ban hanh
ngay 14 thang 01 nam 2013.

30. Quyét dinh s6 04/2017/0D-TTg Quy dinh danh muc phuwong tién, thiét bi phai
ddn nhdn nang lwong, dp dung mikc hiéu sudt nang lwong toi thiéu va 16 trinh
thyc hién, Thu tuéng Chinh phu ban hanh ngay 09 thang 3 nam 2017.

31. Quyét dinh sé6 280/0P-TTg Phé duyét Chwong trinh quoc gia vé sir dung ndng
luong tiet kiém va hiéu qua giai dogn 2019 - 2030, Thu tudéng Chinh phu ban
hanh ngay 13 thang 3 nam 2019.

32. Quyét dinh s6 500/0P-TTg Phé duyét quy hoach phat trién dién e quic gia
thoi ky 2021 - 2030, tam nhin dén ndm 2050, Thi tuéng Chinh pht ban hanh
ngay 15 thang 5 nam 2023.

33.Tap chi Nang lugng Viét Nam (2020), “Qua trinh ap dung ddan nhan nang
lwong tai Viét Nam”, truy cdp ngay 18 thang 12 nam 2024, <
https://nangluongvietnam.vn/qua-trinh-ap-dung-dan-nhan-nang-luong-tai-viet-
nam-25763.html>.

34.Tap doan Dién luc Viét Nam (2025), “Nhu cau dién toan cau tiép tuc ting manh
dén nam 2026 bat chap nhiing trd ngai kinh t&”, truy cap ngay 07 thang 09 nim



2025, <https://www.evn.com.vn/d/vi-VN/news/Nhu-cau-dien-toan-cau-se-tiep-
tuc-tang-manh-den-nam-2026-bat-chap-nhung-tro-ngai-kinh-te-60-2020-
503921>.

35.Thoi bao Tai chinh Viét Nam (2025), “Gié dién tang co6 tac dong tdi chi s6 tiéu
dung”, truy cap ngay 12 thang 06 nam 2025, <
https://thoibaotaichinhvietnam.vn/gia-dien-tang-co-tac-dong-toi-chi-so-gia-tieu-
dung-176397.html>.

36. Tiét kiém ning luong (2023a), “Can nang cap tiéu chuan hiéu suit ning luong
d6i véi dicu hoa khong khi”, truy cap ngay 12 thang 09 nam 2025, <
https://tietkiemnangluong.com.vn/tin-tuc/nhan-nang-luong/t30604/can-nang-
cap-tieu-chuan-hieu-suat-nang-luong-doi-voi-dieu-hoa-khong-khi>.

37.Tiét kiém ning lugng (2023b), “Thyc trang va cac giai phap thuc day dan nhin
nang lugng tai Viét Nam noi chung, TP. HO Chi Minh néi riéng”, truy cip ngiy
12 thang 09 nam 2025, < https://tietkiemnangluong.com.vn/tin-tuc/nhan-nang-
luong/t30989/thuc-trang-va-cac-giai-phap-thuc-day-dan-nhan-nang-luong-tai-
viet-nam-noi-chung-tp-ho-chi-minh-noi-rieng>.

38. Vietnamnet (2024), “Toxic air in Hanoi slashes incomes, increases health risks”,
truy cap ngay 07/09/2025, < https://vietnamnet.vn/en/toxic-air-in-hanoi-slashes-
incomes-increases-health-risks-2347588.html>.

39.Vuy Tiét kiém ning luong va Phat trién bén ving (2020), “Tim hiéu vé hé thong
cac tiéu chudn hiéu suat ning luong va nhan ning luong trén thé giéi (Phan 2)”,
Chuong trinh qudc gia vé st dung ning luong tiét kiém va hiéu qua, truy cap
ngdy 25 thang 02 nam 2025, < https://tietkiemnangluong.com.vn/tin-tuc/hoat-
dong/t27090/tim-hieu-ve-he-thong-cac-tieu-chuan-hieu-suat-nang-luong-va-
nhan-nang-luong-tren-the-gioi-phan-2->.

40. Vil Tuan Duong (2022), “Nghién civu siw hai long cia sinh vién véi gid tri va
chat luong dich vu cua cac truwong Dai hoc cong ldp khéi kinh té va kinh doanh
& Viét Nam”, Luan an tién si kinh té, Truong Pai hoc Thuong Mai.

Tai liéu tham khdo tiéng Anh

1. Aaker, D. A. (1991). Managing brand equity: capitalizing on the value of brand
name. The Free Press.

2. Abu-Elsamen, A. A., Akroush, M. N., Asfour, N. A., & Al Jabali, H. (2019),
“Understanding contextual factors affecting the adoption of energy-efficient
household products in Jordan”, Sustainability Accounting, Management and
Policy Journal, 10 (2), 314-332.

3. Ahmad, M., & Ahmed, M. A. (2020), “Interpersonal relationship marketing:
Role of customer focal antecedents in relationship building and maintenance”,
Global Management Journal for Academic and Coporate Studies, 10 (1), 14-14.



4. Ahn, J., & Kwon, J. (2019), “Green hotel brands in Malaysia: perceived value,
cost, anticipated emotion, and revisit intention”, Current Issues in Tourism, 23
(12), 1559-1574.

5. Ajzen, 1. (1991), “The theory of planned behavior”, Organizational Behavior
and Human Decision Processes, 50 (2), 179 - 211.

6. Anderson, E. W., Fomell, C., & D.R., L. (1994), “Customer satisfaction, market
share, and profitability: Findings from Sweden”, Journal of Marketing, 58 (3), 53-66.

7. Apipuchayakul, N., & Vassanadumrongdee, S. (2020), “Factors affecting the
consumption of energy-efficient lighting products: Exploring purchase behaviors
of Thai consumers”, Sustainability, 12 (12)

8. Asif, M. H., Zhongfu, T., Irfan, M., & Isik, C. (2022), “Do environmental
knowledge and green trust matter for purchase intention of eco-friendly home
appliances? An application of extended theory of planned behavior”,
Environmental Science and Pollution Research, 30, 37762-37774.

9. Australian Government (2014), “Energy Efficiency Appliance Labelling in
Vietnam - Summary of Findings”, truy cap ngay 07 thang 08 nam 2025, <
https://www.environment.gov.au/system/files/energy/files/energy-efficiency-
appliance-labelling-in-vietnam-summary-of-findings.pdf>.

10.Babin, B. J., Darden, W. R., & Griffin, M. (1994), “Work And/or Fun:
Measuring Hedonic and Utilitarian Shopping Value”, The Journal of consumer
research, 20 (4), 644-656.

11.Bagozzi, R. P. (1992), “The Self-Regulation of Attitudes, Intentions, and
Behavior”, Social Psychology Quarterly, 55 (2), 178-204.

12.Bagozzi, R. P., Gopinath, M., & Nyer, P. D. (1999), “The role of emotions in
marketing”, Journal of the Academy of Marketing Science, 27 (2), 184-206.

13. Baldini, M., Trivella, A., & Wente, J. W. (2018), “The impact of socioeconomic
and behavioural factors for purchasing energy efficient household appliances: A
case study for Denmark”, Energy Policy, 120, 503-513.

14. Bandyopadhyay, S., & Martell, M. (2007), “Does attitudinal loyalty influence
behavioral loyalty? A theoretical and empirical study”, Journal of Retailing and
Consumer Services, 14 (1), 35-44.

15.Bansal, P., Vineyard, E., & Abdelaziz, O. (2011), “Advances in household
appliances- A review”, Applied Thermal Engineering, 31 (17-18), 3748-3760.

16.Behr, D. (2017), “Assessing the use of back translation: The shortcomings of
back translation as a quality testing method”, International Journal of Social
Research Methodology, 20 (6), 573-584.

17. Bhattacherjee, A. (2001), “Understanding information systems Continuance An
Expectation-Confirmatiom Model”, MIS Quarterly, 25 (3), 351-370.



18.Biswas, A., & Roy, M. (2015), “Leveraging factors for sustained green
consumption behavior based on consumption value perceptions: testing the
structural model”, Journal of Cleaner Production, 95, 332-340.

19. Blasch, J., Filippini, M., & Kumar, N. (2019), “Boundedly rational consumers,
energy and investment literacy, and the display of information on household
appliances”, Resource and Energy Economics, 56, 39-58.

20.Boubker, O., & Naoui, K. (2022), “Factors affecting airline brand love,
passengers’ loyalty, and positive word-of-mouth. A case study of Royal Air
Maroc”, Case Studies on Transport Policy, 10 (2), 1388-1400.

21.Bouranta, N., Chitiris, L., & Paravantis, J. (2009), “The relationship between
internal and external service quality”, International Journal of Contemporary
Hospitality Management, 21 (3), 275-293.

22. Brounen, D., Kok, N., & Quigley, J. M. (2013), “Energy literacy, awareness, and
conservation behavior of residential households”, Energy Economics, 38, 42-50.

23.Cabeza, L. F., Urge-Vorsatz, D., Palacios, A., Urge, D., Serrano, S., &
Barreneche, C. (2018), “Trends in penetration and ownership of household
appliances”, Renewable and Sustainable Energy Reviews, 82, 4044-4059.

24.Candan, B., & Yildirim, S. (2013), “Investigating the relationship between
consumption values and personal values of green product buyers”, International
Journal of Economics and Management Sciences, 2 (12), 29-40.

25.Chang, P.-C., Chuang, C.-L., Chuang, W.-C., & Lin, W.-C. (2012), “An
examination of the effects of quality on customer loyalty: the automobile
industry in Taiwan”, Total Quality Management & Business Excellence, 26 (1-
2),203-217.

26.Chaudhuri, A., & Holbrook, M. B. (2001), “The chain of effects from brand
trust and brand affect to brand performance: The role of brand loyalty ”, Journal
of Marketing 65 (2), 81-93.

27.Cheah, J.-H., Thurasamy, R., Memon, M. A., Chuah, F., & Ting, H. (2020),
“Multigroup Analysis using SmartPLS: Step-by-Step Guidelines for Business
Research”, Asian Journal of Business Research, 10 (3)

28. Chen, S.-H., Chen, F.-Y., & Wu, L. P. (2014), “An Empirical Study of TQM Method
Practices for Customer Satisfaction and Customer Loyalty”, International Journal of
Academic Research in Business and Social Sciences, 4 (5)

29. Chen, Y.-S. (2013), “Towards green loyalty: driving from green perceived value,
green satisfaction, and green trust”, Sustainable Development, 21 (5), 294-308.

30.Chen, Y. S., & Chang, C. H. (2012), “Enhance green purchase intentions”,
Management Decision, 50 (3), 502-520.

31.Chen, Y. S., & Chang, C. H. (2013), “Towards green trust: The influences of



green perceived quality, green perceived risk, and green satisfaction”,
Management Decision, 51 (1), 63-82.

32.Churchill, G. A. (1979), “A paradigm for developing better measures of
marketing constructs”, Journal of Marketing Research, 16 (1), 64-73.

33. Churchill, G. A., & Surprenant, C. (1982), “An investigation into the determinants
of customer satisfaction”, Journal of Marketing Research, 19 (4), 491-504.

34. Cohen, J. (1988). Statistical power analysis for the behavioral sciences (2nd ed.).
Routledge. https://doi.org/10.4324/9780203771587

35.Cooper, D. R., Schindler, P. S., & Sun, J. (2014). Business Research Methods.
(12th Edition ed.). McGraw Hill International Edition.

36.Credence Research (2025), “Vietnam Air Conditioners Market”, truy cap ngay
20 thang 05 nam 2025, < https://www.credenceresearch.com/report/vietnam-air-
conditioners-market>.

37.Cunningham, R. M. (1961), “Customer loyalty to store and brand ”, Harvard
Business Review, 39, 127-138.

38. Custis, T., Abratt, R., Rhoades, D., and Dion, P. (2011), “Customer loyalty,
repurchase and satisfaction: a meta-analytical review”, Journal of Consumer
satisfaction, Dissatisfaction, and Complaining behavior, 24, 1-26.

39. Damigos, D., Kontogianni, A., Tourkolias, C., & Skourtos, M. (2020), “Behind
the scenes: Why are energy efficient home appliances such a hard sell?”,
Resources, Conservation and Recycling, 158.

40.Dandis, A. O., & Al Haj Eid, M. B. (2021), “Customer lifetime value:
investigating the factors affecting attitudinal and behavioural brand loyalty”, The
TOM Journal, 34 (3), 476-493.

41. Danish Energy Agency (2017), “Vietnam Energy Outlook Report”, truy cap ngay 12
thang 06 nam 2025, <https://ens.dk/sites/default/files/media/documents/2024-

11/background energy outlook report for vietnam final.pdf>.

42. Dang, V. T. (2020), “Social networking site involvement and social life satisfaction:

the moderating role of information sharing”, Internet Research, 31 (1), 80-99.

43.Dang, V. T., Wang, J., Nguyen, H. V., Nguyen, Q. H., & Nguyen, N. (2021), “A
moderated mediation study of consumer extrinsic motivation and CSR beliefs
towards organic drinking products in an emerging economy”, British Food
Journal, 124 (4), 1103-1123.

44.Day, G. S. (1969), “A Two-Dimensional Concept of Brand Loyalty”, Journal of
Advertising Research, 9, 29-35.

45.de Ayala, A., Foudi, S., Sola, M. M., Lépez-Bernabé, E., & Galarraga, 1. (2021),
“Consumers’ preferences regarding energy efficiency: a qualitative analysis
based on the household and services sectors in Spain”, Energy Efficiency, 14 (1).



46.De Matos, C. A., & Rossi, C. A. V. (2008), “Word-of-mouth communications in
marketing: a meta-analytic review of the antecedents and moderators”, Journal
of the Academy of Marketing Science, 36 (4), 578-596.

47.De Toni, D., Eberle, L., Larentis, F., & Milan, G. S. (2018), “Antecedents of
Perceived Value and Repurchase Intention of Organic Food”, Journal of Food
Products Marketing, 24 (4), 456-475.

48.del Mar Sola, M., de Ayala, A., & Galarraga, 1. (2021), “The Effect of Providing
Monetary Information on Energy Savings for Household Appliances: A Field
Trial in Spain”, Journal of Consumer Policy, 44 (2), 279-310.

49. Diamantopoulos, A., Schlegelmilch, B. B., Sinkovics, R. R., & Bohlen, G. M.
(2003), “Can socio-demographics still play a role in profiling green consumers?
A review of the evidence and an empirical investigation”, Journal of Business
Research, 56 (6), 465-480.

50. Dick, A. S., & Basu, K. (1994), “Customer Loyalty: Toward an Integrated Conceptual
Framework”, Journal of the Academy of Marketing Science, 22 (2), 99-113.

51. Dietz, T., Gardner, G. T., Gilligan, J., Stern, P. C., & Vandenbergh, M. P. (2009),
“Household actions can provide a behavioral wedge to rapidly reduce US carbon
emissions”, Proceedings of the national academy of science, 106 (44), 18452-18456.

52.Dillman, D. A. (2007). Mail and Internet Surveys: Internet, Mail, and Mixed-
mode Surveys. John Wiley.

53.Ding, Z., Jiang, X., Liu, Z., Long, R., Xu, Z., & Cao, Q. (2018), “Factors
affecting low-carbon consumption behavior of wurban residents: A
comprehensive review”, Resources, Conservation and Recycling, 132, 3-15.

54.Ding, C. G., & Tseng, T. H. (2015), “On the relationships among brand
experience, hedonic motivations, and brand equity”, European Journal of
Marketing, 49 (7/8), 994-1015.

55.Ding, Z., Wang, G., Liu, Z., & Long, R. (2017), “Research on differences in the
factors influencing the energy-saving behavior of urban and rural residents in
China—A case study of Jiangsu Province”, Energy Policy, 100, 252-259.

56.Dodds, W. B., & Monroe, K. B. (1985), “The Effect of Brand and Price
Information on Subjective Product Evaluations”, Advances in Consumer
Research, 12 (1), 85-90.

57.Dodds, W. B., Monroe, K. B., & Grewal, D. (1991), “Effects of Price, Brand,
and Store Information on Buyers’ Product Evaluations”, Journal of Marketing
Research, 28 (3), 307-319.

58.Donoghue, S., De Klerk, H. M., & Ehlers, L. (2008), “Consumers’ perception of
the functional and symbolic performance failure of major electrical household
appliances”, Journal for Family Ecology and Consumer Sciences, 36, 40-48.



59.Du, J., & Pan, W. (2021), “Examining energy saving behaviors in student dormitories
using an expanded theory of planned behavior”, Habitat International, 107.

60.Duong, C. D. (2023), ““What goes around comes around”: Activating
sustainable consumption with curvilinear effects of karma determinants”,
Journal of Retailing and Consumer Services, 73.

61.Egan, C., & Waide, P. (2005), “A multi-country comparative evaluation of
labelling research”, Summer study proceedings of European Council for an
energy efficient economy.

62.El-Adly, M. 1. (2019), “Modelling the relationship between hotel perceived
value, customer satisfaction, and customer loyalty”, Journal of Retailing and
Consumer Services, 50, 322-332.

63.Elhoushy, S., & Jang, S. (2023), “How to maintain sustainable consumer
behaviours: a systematic review and future research agenda”, International
Journal of Consumer Studies, 47 (6), 2181-2211.

64.Erasmus, A. C., Makgopa, M. M., & Kachale, M. G. (2005), “The paradox of
progress: inexperienced consumers’ choice of major household appliances.”,
Journal of Consumer Sciences, 33.

65. Euromonitor. (2024a). Consumer Appliances in Vietnam.

66. Euromonitor. (2024b). Consumer appliances in Vietnam - Analysis
https://www.euromonitor.com/consumer-appliances-in-vietnam/report

67.Ferguson, R. J., Paulin, M., & Leiriao, E. (2006), “Loyalty and positive word-of-
mouth: patients and hospital personnel as advocates of a customer-centric health
care organization”, Health Marketing Quarterly, 23 (3), 59-77.

68. Fornell, C., & Larcker, D. (1981), “Structural equation models with unobservable
and measurement error”’, Journal of Marketing Research, 18 (1), 39-50.

69. Future Data Stats (2022), “Energy-efficient appliances and devices market size,
share, trend & competitive analysis by type (Refrigerators, freezers, washing
machines, dishwashers, air conditioners, water heaters, lighting, heating
systems, smart thermostats) by application; by technology; by end-user; by
regions; and industry-forecast, Global report 2023 - 2030, truy cdp ngay 25
thang 02 nam 2025, <https://www.futuredatastats.com/energy-efficient-
appliances-and-devices-
market?srsltid=AfmB0002h3jSRifPMOcLdJAgpA61FeKY VpXIAMxcWJ09SJ
CAF7kYhUI>.

70. Gallarza, M. G., Ruiz-Molina, M. E., & Gil-Saura, 1. (2016), “Stretching the value-
satisfaction-loyalty chain by adding value dimensions and cognitive and affective
satisfactions: a causal model for retailing”, Management Decision, 54 (4), 981-1003.



71. Gaspar, R., & Antunes, D. (2011), “Energy efficiency and appliance purchases in Europe:
Consumer profiles and choice determinants”, Energy Policy, 39 (11), 7335-7346.

72.Geisser, S. (1974), “A predictive approach to the random effect model”,
Biometrika, 61 (1), 101-107.

73.Gok, O., Ersoy, P., & Boriihan, G. (2019), “The effect of user manual quality on
customer satisfaction: the mediating effect of perceived product quality”,
Journal of Product & Brand Management, 28 (4), 475-488.

74.Gonzalez-Viralta, D., Veas-Gonzalez, 1., Egana-Bruna, F., Vidal-Silva, C.,
Delgado-Bello, C., & Pezoa-Fuentes, C. (2023), “Positive effects of green
practices on the consumers' satisfaction, loyalty, word-of-mouth, and
willingness to pay”, Heliyon, 9 (10), €20353.

75.Gordon, R., Dibb, S., Magee, C., Cooper, P., & Waitt, G. (2018), “Empirically
testing the concept of value-in-behavior and its relevance for social marketing”,
Journal of Business Research, 82, 56-67.

76. Griskevicius, V., Tybur, J. M., & Van den Bergh, B. (2010), “Going green to be
seen: Status, reputation, and conspicuous conservation”, Journal of Personality
and Social Psychology, 98 (3), 392-404.

77.GSO. (2019). Statistical Yearbook of Vietnam 2019.

78.Guan, C., & Lin, B. (2024), “Do consumers concern about energy saving in
purchasing energy-efficient home appliances? Evidence from online e-
commerce review”’, Energy Policy, 193, 114277.

79.Guan, C., & Lin, B. (2025), “Why do consumers purchase energy-efficient
kitchen appliance? An analysis based on online review comments”, Journal of
Environmental Management, 373, 123791.

80.Gutman, J. (1982), “A Means-end Chain Model Based On Consumer
Categorization Processes”, Journal of Marketing, 46 (1), 60-72.

81.Ha, H. Y., & Janda, S. (2012), “Predicting consumer intentions to purchase
energy-efficient products”, Journal of Consumer Marketing, 29 (7), 461-469.

82.Ha, M. T. (2022), “Greenwash and green brand equity: The mediating role of
green brand image, green satisfaction, and green trust, and the moderating role
of green concern”, PLoS One, 17 (11), €0277421.

83.Hair, J., Anderson, R., Babin, B. R., & Black, W. (1998). Multivariate data
analysis (7th edition ed.). Prentice Hall.

84.Hair, J., Sarstedt, M., Hopkins, L., & G. Kuppelwieser, V. (2014), “Partial least
squares structural equation modeling (PLS-SEM)”, European Business Review,
26 (2), 106-121.

85.Hair, J. F. (2010), “Multivariate Data Analysis”, Pearson Education: Upper
Saddle River.



86.Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2014). Multivariate

87.

88.

&9.

90.

91.

92.

93.

94.

95.

96.

97.

98.

99.

Data Analysis (7th Edition ed.). Pearson Education.

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2016). A Primer on Partial
Least Squares Structural Equation Modeling (PLS-SEM) (2nd edition ed.). SAGE.
Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019), “When to use and how
to report the results of PLS-SEM”, European Business Review, 31 (1), 2-24.

Hair Jr, J. F., Hair, J., Sarstedt, M., Ringle, C. M., & Gudergan, S. P. (2023).
Advanced issues in partial least squares structural equation modeling. SAGE
publications.

Hameed, 1., Hussain, H., & Khan, K. (2021), “The role of green practices
toward the green word-of-mouth using stimulus-organism-response model”,
Journal of Hospitality and Tourism Insights, 5 (5), 1046-1061.

Hameed, 1., & Khan, K. (2020), “An extension of the goal-framing theory to
predict consumer’s sustainable behavior for home appliances”, Energy
Efficiency, 13 (7), 1441-1455.

Han, H., Kim, Y., & Kim, E.-K. (2011), “Cognitive, affective, conative, and
action loyalty: Testing the impact of inertia”, International Journal of
Hospitality Management, 30 (4), 1008-1019.

Han, H., Yu, J., Lee, J.-S., & Kim, W. (2019), “Impact of hotels’ sustainability
practices on guest attitudinal loyalty: application of loyalty chain stages
theory”, Journal of Hospitality Marketing & Management, 28 (8), 905-925.
Hannagan, J., Woszczeiko, R., Langstaff, T., Shen, W., & Rodwell, J. (2022),
“The Impact of Household Appliances and Devices: Consider Their Reactive
Power and Power Factors”, Sustainability, 15 (1)

Harajli, H., & Chalak, A. (2019), “Willingness to pay for energy efficient
appliances: The case of Lebanese consumers”, Sustainability, 11 (20).
Hartmann, P., & Apaolaza Ibafiez, V. (2007), “Managing customer loyalty in
liberalized residential energy markets: The impact of energy branding”, Energy
Policy, 35 (4), 2661-2672.

Hassen, S., Anandarajah, G., & Seifemichael, R. (2023), “Behavioral and socio-
economic determinants of urban households’ investment in energy efficient
technologies: evidence from Ethiopia”, Frontiers in Energy Research, 11.
Hassoun, V. S. (2009), “Portable Electric Appliance Usage by Households”,
Home Economics Research Journal, 13 (2), 175-183.

Henseler, J. (2007), “A new and simple approach to multi-group analysis in
partial least squares path modeling” In 5th International Symposium on PLS
and Related Methods, PLS 2007: Causalities explored by inditect observation,
104-107.



100.

101.

102.

103.

104.

105.

106.

107.

108.

109.

110.

111.

Henseler, J., Hubona, G., & Ray, P. A. (2016), “Using PLS path modeling in
new technology research: updated guidelines”, Industrial Management & Data
Systems, 116 (1), 2-20.

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015), “A new criterion for
assessing discriminant validity in variance-based structural equation
modeling”, Journal of the Academy of Marketing Science, 43 (1), 115-135.
Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). The use of partial least
squares path modeling in international marketing. In New challenges to
international marketing (Vol. 20, pp. 277-319). Emerald Group Publishing Limited.
Higueras-Castillo, E., Liébana-Cabanillas, F. J., Mufioz-Leiva, F., & Garcia-
Maroto, I. (2019), “Evaluating consumer attitudes toward electromobility and
the moderating effect of perceived consumer effectiveness”, Journal of
Retailing and Consumer Services, 51, 387-398.

Holbrook, M. B. (1996), “Customer value—A framework for analysis and
research”, Advances in consumer research, 23

Holbrook, M. B., & Hirschman, E. C. (1982), “The experiential aspects of
consumption: consumer fantasies, feelings, and fun”, Journal of Consumer
Research, 9 (2), 132-140.

Homer, P. M., & Kahle, L. R. (1988), “A structural equation test of the value-attitude-
behavior hierarchy”, Journal of Personality and Social Psychology, 54 (4), 638-646.
Hossain, I., Fekete-Farkas, M., & Nekmahmud, M. (2022), “Purchase behavior
of energy-efficient appliances contribute to sustainable energy consumption in
developing country: Moral norms extension of the theory of planned behavior”,
Energies, 15 (13).

Hu, L.-t., & Bentler, P. M. (1998), “Fit indices in covariance structure
modeling: Sensitivity to underparameterized model misspecification”,
Psychological methods, 3 (4), 424.

Hua, L., & Wang, S. (2019), “Antecedents of Consumers’ Intention to
Purchase Energy-Efficient Appliances: An Empirical Study Based on the
Technology Acceptance Model and Theory of Planned Behavior”,
Sustainability, 11 (10).

Hueppe, C., Geppert, J., Moenninghoff-Juessen, J., Wolff, L., Stamminger, R.,
Paul, A., ..., & Freiberger, A. (2021), “Investigating the real life energy
consumption of refrigeration appliances in Germany: Are present policies
sufficient?”, Energy Policy, 155, 112275.

Huh, S.-Y., Jo, M., Shin, J., & Yoo, S.-H. (2019), “Impact of rebate program for
energy-efficient household appliances on consumer purchasing decisions: The
case of electric rice cookers in South Korea”, Energy Policy, 129, 1394-1403.



112.

113.

114.

115.

116.

117.

118.

119.

120.

121.

122.

123.

124.

Hur, W.-M., Kim, Y., & Park, K. (2013), “Assessing the Effects of Perceived
Value and Satisfaction on Customer Loyalty: A ‘Green’ Perspective”, Corporate
Social Responsibility and Environmental Management, 20 (3), 146-156.

IEA (2008). Energy Technology Perspectives Scenarios and Strategies to
2050. In: Paris.

IEA (2022), “How is energy used globally?”, truy cap ngay 14 thang 09 nam
2025, < https://www.iea.org/world/energy-mix#how-is-energy-used-
globally>.

International Trade Administration (2024), “Vietnam Country Commercial
Guide. Power generation, Tranmission, and Distribution”, truy cép ngay 07
thang 09 nam 2025, <https://www.trade.gov/country-commercial-
guides/vietnam-power-generation-transmission-and-
distribution#:~:text=Power%20Consumption&text=Vietnam%20is%200ne%
2001%20Asia's,will%20be%20for%20power%20grids.>.

Issock Issock, P. B., Mpinganjira, M., & Roberts-Lombard, M. (2020),
“Modelling green customer loyalty and positive word of mouth”,
International Journal of Emerging Markets, 15 (3), 405-426.

Issock Issock, P. B., & Muposhi, A. (2023), “Understanding energy-
efficiency choices through consumption values: the central role of consumer's
attention and trust in environmental claims”, Management of Environmental
Quality: An International Journal, 34 (1), 250-270.

Issock Issock, P. B., Roberts-Lombard, M., & Mpinganjira, M. (2020), “The
importance of customer trust for social marketing interventions: a case of
energy-efficiency consumption”, Journal of Social Marketing, 10 (2), 265-
286.

Jaaffar, A. H., Kasavan, S., Mustapa, S. I., & Al-Amin, A. Q. (2023), “The
effect of the COVID-19 pandemic on Malaysian residential customers’
energy-saving appliance purchasing behaviour”, International Journal of
Energy Sector Management, 18(6), 1400-1422.

Jacoby, J., & Chestnut, R. W. (1978). Brand loyalty, measurement and
management Wiley.

Jeong, G., & Kim, Y. (2015), “The effects of energy efficiency and environmental
labels on appliance choice in South Korea”, Energy Efficiency, 8 (3), 559-576.
Joshi, G. Y., Sheorey, P. A., & Gandhi, A. V. (2019), “Analyzing the barriers
to purchase intentions of energy efficient appliances from consumer
perspective”, Benchmarking: An International Journal, 26 (5), 1565-1580.
Joshi, Y., & Rahman, Z. (2015), “Factors Affecting Green Purchase
Behaviour and Future Research Directions”, International Strategic
Management Review, 3 (1-2), 128-143.

Kahn, B. E., Kalwani, M. U., & Morrison, D. G. (1986), “Measuring variety
seeking and reinforcement behaviors using panel data.”, Journal of Marketing
Research, 23, 89-100.



125.

126.

127.

128.

129.

130.

131.

132.

133.

134.

135.
136.

137.

138.

139.

Karlin, B., Davis, N., & Sanguinetti, A. (2014), “Dimensions of conservation:
Exploring differences among energy behaviors”, Environment and Behavior, 46,
423 - 452.

Khalifa, A. S. (2004), “Customer value: a review of recent literature and an
integrative configuration”, Management Decision, 42 (5), 645-666.

Khoreshok, A., Ngoc, T. T. B., Binh, D. T., Atrushkevich, V., Véth, S., Nuray,
D., Janocko, J., Tan, Y., Marasova, D., Stefanek, P., & Petrova, M. (2019),
“Energy-Saving Electronics Production in Viet Nam: Rise and Problems of
Sustainable Development”, E3S Web of Conferences, 134.

Kim, J., Morris, J. D., & Swait, J. (2008), “Antecedents of true brand loyalty.”,
Journal of Advertising, 37 (2), 99-117.

Kim, W., Ko, S., Oh, M., Choi, . J., & Shin, J. (2019), “Is an incentive policy
for energy efficient products effective for air purifiers? The case of South
Korea”, Energies, 12 (9).

Kirchherr, J. and Charles, K. (2018), “Enhancing the sample diversity of
snowball samples: recommendations from a research project on anti-dam
movements in Southeast Asia”, PLoS One, 13(8), €0201710.

Kline, R. B. (1998). Principles and practice of structural equation modelling
Guilford Press

Kline, R. B. (2015). Principles and practice of structural equation modeling
(4th ed.). The Guilford Press.

Kock, N. (2015), “Common method bias in PLS-SEM?”, International Journal
of e-Collaboration, 11 (4), 1-10.

Koller, M., Floh, A., & Zauner, A. (2011), “Further insights into perceived value and
consumer loyalty: A “Green” perspective”, Psychology & Marketing, 28 (12), 1154-1176.
Kotler, P., & Armstrong, G. (2021). Principles of marketing (Global 18th Ed. ed.). Pearson.
Lam, S. Y., Shankar, V., Erramilli, M. K., & Murthy, B. (2004), “Customer
value, satisfaction, loyalty, and switching costs: An illustration from a
business-to-business service context”, Journal of the Academy of Marketing
Science, 32 (3), 293-311.

Le, T.-H., & Park, D. (2021), “What drives energy insecurity across the world?
A panel data analysis”, Energy Research & Social Science, 77.

Le, V. T., & Pitts, A. (2019), “A survey on electrical appliance use and energy
consumption in Vietnamese households: Case study of Tuy Hoa city”, Energy
and Buildings, 197, 229-241.

Lee, J., Kim, K., Cho, H., Ok, J., & Kim, S. (2017), “Shredding and liberation
characteristics of refrigerators and small appliances”, Waste Management, 59, 409-421.



140.

141.

142.

143.

144.

145.

146.

147.

148.

149.

150.

151.

152.

Lee, J.-S., Hsu, L.-T., Han, H., & Kim, Y. (2010), “Understanding how
consumers view green hotels: how a hotel's green image can influence
behavioural intentions”, Journal of Sustainable Tourism, 18 (7), 901-914.

Lee, K. C. H., Zailani, S., & Shaharudin, M. R. (2025), “Energy saving
behaviour and willingness to purchase EV among Malaysian: The consumption
values perspective”, Energy Nexus, 19, 100528.

Leung, L., & Chen, C. (2019), “E-health/m-health adoption and lifestyle
improvements: Exploring the roles of technology readiness, the expectation-
confirmation model, and health-related information activities”, Telecommunications
Policy, 43 (6), 563-575.

Li, Q., Long, R., & Chen, H. (2017), “Empirical study of the willingness of
consumers to purchase low- carbon products by considering carbon labels: a
case study”, Journal of Cleaner Production, 161, 1237-1250.

Li, X., Zhang, D., Zhang, T., Ji, Q., & Lucey, B. (2021), “Awareness, energy
consumption and pro-environmental choices of Chinese households”, Journal
of Cleaner Production, 279.

Li, Z., & Cao, X. (2021), “Effectiveness of China’s labeling and incentive
programs for household energy conservation and policy implications”,
Sustainability, 13 (4), 1-17.

Liao, X., Shen, S. V., & Shi, X. (2020), “The effects of behavioral intention on
the choice to purchase energy-saving appliances in China: the role of
environmental attitude, concern, and perceived psychological benefits in
shaping intention”, Energy Efficiency, 13 (1), 33-49.

Lin, C.-C., & Dong, C.-M. (2023), “Exploring Consumers’ Purchase Intention on
Energy-Efficient Home Appliances: Integrating the Theory of Planned Behavior,
Perceived Value Theory, and Environmental Awareness”, Energies, 16 (6)

Lin, C. H., Sher, P. J., & Shih, H. Y. (2005), “Past progress and future
directions in conceptualizing customer perceived value”, International Journal
of Service Industry Management, 16 (4), 318-336.

Lin, P.-C., & Huang, Y.-H. (2012), “The influence factors on choice behavior
regarding green products based on the theory of consumption values”, Journal
of Cleaner Production, 22 (1), 11-18.

Lowry, P. B., & Gaskin, J. (2014), “Partial Least Squares (PLS) Structural
Equation Modeling (SEM) for Building and Testing Behavioral Causal Theory:
When to Choose It and How to Use It”, IEEE Transactions on Professional
Communication, 57 (2), 123-146.

Luo, B., Li, L., & Sun, Y. (2022), “Understanding the influence of consumers'
perceived value on energy-saving products purchase intention”, Frontiers in
Psychology, 12, 640376.

Ma, G., Ma, J., Li, H., Wang, Y., Wang, Z., & Zhang, B. (2022), “Customer
behavior in purchasing energy-saving products: big data analytics from online
reviews of e-commerce”, Energy Policy, 165.



153.

154.

155.

156.

157.

158.

159.

160.

161.

162.

163.

164.

165.

166.

Martinez, P. (2015), “Customer loyalty: exploring its antecedents from a green
marketing perspective”, International Journal of Contemporary Hospitality
Management, 27 (5), 896-917.

Matthews, L. (2017). Applying Multigroup Analysis in PLS-SEM: A Step-by-
Step Process. In Partial Least Squares Path Modeling (pp. 219-243).
https://doi.org/10.1007/978-3-319-64069-3 10.

McConell, J. D. (1968), “The development of brand loyalty: an experimental
study”, Journal of Marketing Research, 5, 13-19.

McDonald, S., Oates, C., Thyne, M., Alevizou, P., & McMorland, L. A. (2009),
“Comparing sustainable consumption patterns across product sectors”,
International Journal of Consumer Studies, 33 (2), 137-145.

Melgar, N., Mussio, [., & Rossi, M. (2013), “Environmental concern and
behavior: do personal attributes matter?”’, Documento de Trabajo/FCS-Decon,
1/13.

Mellens, M., Dekimpe, M. G., & Steenkamp, J. E. B. M. (1996), “A review of
brand loyalty measures in marketing”, Tijdschrift voor Economie en
Management, 4, 507-533.

Mencarelli, R., & Lombart, C. (2017), “Influences of the perceived value on
actual repurchasing behavior: Empirical exploration in a retailing context”,
Journal of Retailing and Consumer Services, 38, 12-21.

Mendonca da Costa Birchal, R. A., Cunha Moura, L. R., & Vasconcelos, F. C.
W. (2023), “Perceived value by consumers in vegetarian food and its
consequences: A study in Brazil”, Journal of Foodservice Business Research,
28(1), 114-144.

Metric (2023). B4do cdo nganh hang dién gia dung trén san TMDT.
https://metric.vn/bee-dien-gia-dung-
1rc.c945324293%7utm_medium=search_report

Mills, B., & Schleich, J. (2010), “What's driving energy efficient appliance
label awareness and purchase propensity?”, Energy Policy, 38 (2), 814-825.
Mills, B., & Schleich, J. (2012), “Residential energy-efficient technology
adoption, energy conservation, knowledge, and attitudes: An analysis of
European countries”, Energy Policy, 49, 616-628.

Moghavvemi, S., Jaafar, N. 1., Sulaiman, A., & Parveen Tajudeen, F. (2020),
“Feelings of guilt and pride: consumer intention to buy LED lights”, PLoS One,
15 (6), €0234602.

Mohammad, J. T. P., & Mahsa, M. B. (2015), “Loyalty: From single-stage
loyalty to four-stage loyalty”, International Journal of New Technology and
Research, 1 (6), 48-51.

Mohd Suki, N. (2017), “Green products usage: structural relationships on
customer satisfaction and loyalty”, International Journal of Sustainable
Development & World Ecology, 24 (1), 88-95.



167.

168.

169.
170.
171.

172.

173.

174.

175.

176.

177.

178.

179.

180.

181.

Moliner-Veldzquez, B., Fuentes-Blasco, M., Servera-Francés, D., & Gil-Saura,
I. (2018), “From retail innovation and image to loyalty: moderating effects of
product type”, Service Business, 13 (1), 199-224.

Moliner-Veldzquez, B., Ruiz-Molina, M.-E., & Fayos-Gard6, T. (2015),
“Satisfaction with service recovery: Moderating effect of age in word-of-
mouth”, Journal of Consumer Marketing, 32 (6), 470-484.

Monroe, K. B. (1979). Pricing: Making Profitable Decisions. McGraw-Hill
Monroe, K. B. (1990). Pricing: Making Profitable Decisions. McGraw-Hill.
Monroe, K. B., & Chapman, J. D. (1987), “Framing Effects on Buyers’
Subjective Product Evaluations”, Advances in Consumer Research, 14 (1), 193-
197.

Nakai, M., Ravago, M.-L. V., Miyaoka, Y., Saito, K., & Arimura, T. H. (2023),
“Consumers’ preferences for energy-efficient air conditioners in a developing
country: A discrete choice experiment using eco labels”, Energy Efficiency, 16 (3).
Narula, S. A., & Desore, A. (2016), “Framing green consumer behaviour research:
opportunities and challenges”, Social Responsibility Journal, 12 (1), 1-22.

Newman, J. W., & Werbel, R. A. (1973), “Multivariate analysis of brand loyalty for
major household appliances.”, Journal of Marketing Research, 10 (November), 404-409.
Nguyen, D. L. (2015), “A critical review on energy efficiency and conservation
policies and programs in Vietnam”, Renewable and Sustainable Energy
Reviews, 52, 623-634.

Nguyen, H. K. (2022), “Social sustainability dimension of Vietnam’s green
transformation policies”, Vietnam Social Sciences, 6 (212), 51-69.

Nguyen, H. M., & Bui, H. N. (2020a), “Energy consumption - Economic
growth nexus in Vietnam: An ARDL approach with a structural break™, The
Journal of Asian Finance, Economics and Business, 7 (1), 101-110.

Nguyen, H. M., & Bui, H. N. (2020b), “Revisiting the relationship between energy
consumption and economic growth nexus in Vietnam: New evidence by
asymmetric ARDL cointegration”, Applied Economics Letters, 28 (12), 978-984.
Nguyen, H. V., Le, M. T. T., & Do, L. T. (2022), “Intrinsic motivation for
reducing single-use plastics: The compensation effects of basic psychological
needs”, Resources, Conservation and Recycling, 185

Nguyen, H. V., Nguyen, N., Nguyen, B. K., & Greenland, S. (2021),
“Sustainable Food Consumption: Investigating Organic Meat Purchase
Intention by Vietnamese Consumers”, Sustainability, 13 (2).

Nguyen, H. V., Nguyen, N., Nguyen, B. K., Lobo, A., & Vu, P. A. (2019),
“Organic Food Purchases in an Emerging Market: The Influence of Consumers'
Personal Factors and Green Marketing Practices of Food Stores”, International
Journal of Environmental Research and Public Health, 16 (6), 1037.



182.

183.

184.

185.

186.

187.

188.

189.

190.

191.

192.

193.

194.

Nguyen, M.B. (2020). Vietnam Country Report (Energy outlook and Energy saving
potential in East Asia 2020, Issue. https://www.eria.org/uploads/media/Books/2021-
Energy-Outlook-and-Saving-Potential-East-Asia-2020/Energy-Outlook-and-Saving-
Potential-East-Asia-2020-1504.pdf

Nguyen, M., & Truong, M. (2016), “The effect of culture on enterprise's
perception of corporate social responsibility: The case of Vietnam”, Procedia
CIRP, 40, 680-686.

Nguyen, N., Greenland, S., Lobo, A., & Nguyen, H. V. (2019), “Demographics
of sustainable technology consumption in an emerging market: The
significance of education to energy efficient appliance adoption”, Social
Responsibility Journal, 15 (6), 803-818.

Nguyen, N., & Leblanc, G. (1998), “The mediating role of corporate image on
customers’ retention decisions: an investigation in financial services”,
International Journal of Bank Marketing, 16 (2), 52-65.

Nguyen, N. X., Tran, K., & Nguyen, T. A. (2021), “Impact of service quality on in-
patients' satisfaction, perceived value, and customer loyalty: A mixed-methods study
from a developing country”, Patient Prefer Adherence, 15,2523-2538.

Nguyen, T. B., & Nguyen, T. T. H. (2022), “Effects of supply chain
collaboration on customer loyalty for household electronic appliances in
Vietnam”, Journal of Asian Business and Economic Studies, 29 (4), 280-298.
Nguyen, T.H.Y., & Hoang, D. P. (2023), “The formation of attitudes and
intention towards green purchase: An analysis of internal and external
mechanisms”, Cogent Business & Management, 10 (1).

Nguyen, T. M. N., Le, B. N., Leenders, M. A. A. M., & Poolsawat, P. (2024),
“Food vloggers and their content: understanding pathways to consumer impact
and purchase intentions”, Journal of Trade Science, 12 (2), 117-133.

Nguyen, T. N., Lobo, A., & Greenland, S. (2016), “Pro-environmental
purchase behaviour: The role of consumers' biospheric values”, Journal of
Retailing and Consumer Services, 33, 98-108.

Nguyen, T. N., Lobo, A., & Greenland, S. (2017), “The influence of cultural values
on green purchase behaviour”, Marketing Intelligence & Planning, 35 (3), 377-396.
Nguyen, T. N., Phan, T. T. H., Cao, T. K., & Nguyen, H. V. (2017), “Green
purchase behavior: Mitigating barriers in developing countries”, Strategic
Direction, 33 (8), 4-6.

Nguyen, T. P., & Dekhili, S. (2019), “Sustainable development in Vietnam: An
examination of consumers' perceptions of green products”, Business Strategy &
Development, 2 (2), 127-136.

Nguyen, T. T. H., Yang, Z., Nguyen, N., Johnson, L. W., & Cao, T. K. (2019),
“Greenwash and green purchase intention: The mediating role of green
skepticism”, Sustainability, 11 (9)



195.

196.

197.

198.

199.

200.

201.

202.

203.

204.

205.

206.

207.

208.

209.

Nguyen, X. H., Nguyen, T. T., Anh Dang, T. H., Dat Ngo, T., Nguyen, T. M., & Anh
Vu, T. K. (2023), “The influence of electronic word of mouth and perceived value on
green purchase intention in Vietnam”, Cogent Business & Management, 11 (1).
Nguyen-Viet, B., & Nguyen, A. T. L. (2024), “Vietnamese consumer's perspective
on green beauty care products: Exploring the impact of animal welfare concerns and
skepticism toward green advertising”, Acta Psychologica, 244, 104210.

Nichols, T., & Cam, S. (2005). The World of White Goods — Markets, Industry
Structure and Dynamics. In Labour in a Global World: Case Studies from the White
Goods Industry in Africa, South America, East Asia and Europe (pp. 1-22).
Palgrave Macmillan UK. https://doi.org/10.1057/9780230512320 1.

Niemeyer, S. (2010), “Consumer voices: adoption of residential energy-
efficient practices”, International Journal of Consumer Studies, 34 (140—145).
Ohler, A. M., Loomis, D. G., & Ilves, K. (2020), “A study of electricity savings
from energy star appliances using household survey data”, Energy Policy, 144.
Olatunde, T. M., Okwandu, A. C., & Akande, D. O. (2024), “Reviewing the impact
of energy-efficient appliances on household consumption”, International Journal of
Science and Technology Research Archive, 6(2), 001- 011.

Oliver, R. L. (1993), “Cognitive, affective, and attribute bases of the
satisfaction response”, Journal of Consumer Research, 20 (3), 418-430.

Oliver, R. L. (1999), “Whence Consumer Loyalty? ”, Journal of Marketing, 63 (4),
33-44.

Oliver, R. L. (2010). Satisfaction: A behavioral perspective on the consumer
(2nd ed.). ME Sharp Incorporated.

Ong, C. H., Lee, H. W., & Ramayah, T. L. (2018 ), “Impact of brand experience on
loyalty”, Journal of Hospitality Marketing and Management, 27 (7), 755-774.

Otto, A. S., Szymanski, D. M., & Varadarajan, R. (2019), “Customer satisfaction
and firm performance: insights from over a quarter century of empirical research”,
Journal of the Academy of Marketing Science, 48 (3), 543-564.

Parasuraman, A., & Grewal, D. J. (2000), “The impact of technology on the
quality-value-loyalty chain: A research agenda”, Journal of the Academy of
Marketing Science, (28), 168-174.

Parasuraman, A., Zeithaml, V. A., & Berry, L. (1988), “SERVQUAL: A
multiple-item scale for measuring consumer perceptions of service quality”,
Journal of Retailing, 64 (1), 12-40.

Park, E., & Kwon, S. J. (2017), “What motivations drive sustainable energy-
saving behavior?: An examination in South Korea”, Renewable and
Sustainable Energy Reviews, 79, 494-502.

Parveen, A., & Chaudhary, R. (2022), “Investigating the purchase intention
determinants of energy efficient products using structural equation modelling
analysis”, Vision: The Journal of Business Perspective, 1-10.



210.

211.

212.

213.

214.

215.

216.

217.

218.

219.

220.

221.

222.

223.

Patharia, 1., Rastogi, S., & Vinayek, R. (2022). Determining green purchase
behaviour towards electronic products in an emerging economy: Theory and
evidence. In Environmental Sustainability in Emerging Markets: Consumer,
organisation and policy perspectives (pp. 69-94). Springer.

Podsakoff, P. M., MacKenzie, S. B., Lee, J.-Y., & Podsakoff, N. P. (2003),
“Common method biases in behavioral research: a critical review of the literature
and recommended remedies”, Journal of Applied Psychology, 88 (5), 879-903.
Podsakoff, P. M., MacKenzie, S. B., & Podsakoff, N. P. (2012), “Sources of
method bias in social science research and recommendations on how to control
it”, Annual review of psychology, 63, 539-569.

Q&Me (2022), “Retail market trends in Vietnam - 2022”7, truy cap ngay 19 thang 12
nam 2024, <https://qgandme.net/en/report/vietnam-retail-store-modern-trade-trend-
2023.html>.

Rai, A., Patyal, V. S., & Ambekar, S. (2025), “Women as catalysts: Eco-literacy and
adoption of energy-efficient appliances for a sustainable lifestyle”, Energy Policy, 203.
Rana, S. M. S., & Solaiman, M. (2022), “Moral identity, consumption values and
green purchase behaviour”, Journal of Islamic Marketing, 14(10), 2550-2574.
Rasoolimanesh, S. M., Iranmanesh, M., Amin, M., Hussain, K., Jaafar, M., &
Ataeishad, H. (2020), “Are functional, emotional and social values
interrelated? A study of traditional guesthouses in Iran”, International Journal
of Contemporary Hospitality Management, 32 (9), 2857-2880.

Reynolds, T., Kolodinsky, J., & Murray, B. (2012), “Consumer preferences
and willingness to pay for compact fluorescent lighting: Policy implications for
energy efficiency promotion in Saint Lucia”, Energy Policy, 41, 712-722.
Rigdon, E. E. (2012), “Rethinking partial least squares path modeling: In praise
of simple methods”, Long range planning, 45 (5-6), 341-358.

Rodrigo, P., & Turnbull, S. (2019), “Halal holidays: How is value perceived by
Muslim tourists?”, International Journal of Tourism Research, 21 (5), 675-692.
Roman-Augusto, J. A., Garrido-Lecca-Vera, C., Lodeiros-Zubiria, M. L., &
Mauricio-Andia, M. (2022), “Green Marketing: Drivers in the process of
buying green products—The role of green satisfaction, green trust, green
WOM and green perceived value”, Sustainability, 14 (17).

Roman-Augusto, J. A., Garrido-Lecca-Vera, C., Lodeiros-Zubiria, M. L., &
Mauricio-Andia, M. (2023), “How to reach green word of mouth through green
trust, green perceived value and green satisfaction”, Data, 8 (2), 25.

Rosenberg, L. J., & Czepiel, J. A. (1983), “A marketing approach to customer
retention”, Journal of Consumer Marketing, 2, 45-51.

Ruiz, D. M., Gremler, D. D., Washburn, J. H., & Carrion, G. C. (2008),
“Service value revisited: Specifying a higher-order, formative measure”,
Journal of Business Research, 61, 1278-1291.



224,

225.

226.

227.

228.

229.

230.

231.

232.

233.

234.

235.

236.

237.

Sanchez-Fernandez, R., & Iniesta-Bonillo, M. A. (2007), “The concept of perceived
value: a systematic review of the research”, Marketing Theory, 7 (4), 427-451.
Sharma, K., Aswal, C., & Paul, J. (2022), “Factors affecting green purchase behavior: A
systematic literature review”, Business Strategy and the Environment, 32(4), 2078-
2092.

Shen, J., & Saijo, T. (2009), “Does an energy efficiency label alter consumers'
purchasing decisions? A latent class approach based on a stated choice experiment
in Shanghai”, Journal of Environtmental Management, 90 (11), 3561-3573.

Sheth, J. N., Newman, B. L., & Gross, B. N. (1991), “Why we buy what we buy: A
theory of consumption value ”, Journal of Business Research, 22, 159-170.

Singh, S., & Alok, S. (2021), “Drivers of repurchase intention of organic food in
India: Role of perceived consumer social responsibility, price, value, and quality”,
Journal of International Food & Agribusiness Marketing, 34 (3), 246-268.

Singh, V. K., Henriques, C. O., & Martins, A. G. (2018), “Assessment of
energy-efficient appliances: A review of the technologies and policies in
India's residential sector”, WIREs Energy and Environment, 8 (3), €330.
Soderlund, M. (2006), “Measuring customer loyalty with multi-item scales”,
International Journal of Service Industry Management, 17 (1), 76-98.

Sola, M. d. M., Escapa, M., & Galarraga, 1. (2023), “Effectiveness of monetary
information in promoting the purchase of energy-efficient appliances: Evidence
from a field experiment in Spain”, Energy Research & Social Science, 95, 102887.
Sonnenberg, N. C., & Erasmus, A. C. (2013), “The development of a theoretical
model to investigate factors associated with environmentally significant choice
behaviour in the South African major household appliance market: An integrative
conceptual approach”, Journal of Consumer Sciences, 41.

Sonnenberg, N. C., Erasmus, A. C., & Donoghue, S. (2011), “Significance of
environmental sustainability issues in consumers' choice of major household
appliances in South Africa”, International Journal of Consumer Studies, 35
(2), 153-163.

Sonnenberg, N. C., Erasmus, A. C., & Schreuder, A. (2014), “Consumers’
preferences for eco-friendly appliances in an emerging market context”,
International Journal of Consumer Studies, 38 (5), 559-569.

Source of Asia (2022), “Rising middle class in Vietnam driving new trends of
consumption”, truy cdp ngay 20 thdng 12 nam 2024, <
https://www.sourceofasia.com/rising-middle-class-in-vietnam-driving-new-
trends-of-consumption/>.

Stadelmann, M., & Schubert, R. (2018), “How do different designs of energy
labels influence purchases of household appliances? A field study in
Switzerland”, Ecological Economics, 144, 112-123.

Statista (2021), “Major considerations behind purchase decision for major
household appliances in Vietnam”, truy cdp ngay 19 thadng 12 nam 2024,
<https://www.statista.com/statistics/1261654/vietnam-purchase-factors-for-
major-household-appliances/>



238.

239.

240.

241.

242.

243.

244,

245.

246.

247.

248.

249.

250.

251.

252.

Statista (2022), “Vietnam retail statistics 2022, truy cép ngay 19 thang 12 ndm 2024,
<https://www.statista.com/statistics/1233340/vietham-number-of-electronic-stores-
bycity/?fbclid=IwAR 1iT4uvoGqgHTXSNqdFeoBBTVEqhLS5YpenTDZvpdy330xy3
00VIz7gdsnyY>.

Statista (2023), “Household Appliances - Vietnam”, truy cap ngay 19 thang 12 nam
2024, <https://www.statista.com/outlook/cmo/household-appliances/vietnam>.
Statista (2024), “Internet usage in Vietnam - statistics & facts”, truy cap ngay
19 thang 12 nam 2024, <https://www.statista.com/topics/6231/internet-usage-
in-vietnam/>.

Straughan, R. D., & Roberts, J. A. (1999), “Environmental segmentation
alternatives: A look at green consumer behavior in the new millennium”,
Journal of Consumer Marketing, 16 (6), 558-575.

Su, Y. W. (2019), “Residential electricity demand in Taiwan: Consumption
behavior and rebound effect”, Energy Policy, 124, 36-45.

Sutikno, B. (2011), “Does consumers' brand identification matter: the mediating roles
of brand loyalty”, International Journal of Interdisciplinary Social Sciences, 6 (3)
Sweeney, J. C., Kresling, J., Webb, D., Soutar, G. N., & Mazzarol, T. (2013),
“Energy saving behaviours: Development of a practice-based model”, Energy
Policy, 61,371-381.

Sweeney, J. C., & Soutar, G. N. (2001), “Consumer perceived value: The
development of a multiple item scale”, Journal of Retailing, 77 (2), 203-220.
Tabrani, M., Amin, M., & Nizam, A. (2018), “Trust, commitment, customer
intimacy and customer loyalty in Islamic banking relationships”, International
Journal of Bank Marketing, 36 (5), 823-848.

Take, K., Nguyen, T. L., Ota, T., Hirayama, T., Motoki, Y., Hibino, G., Ochi,
Y., & Masui, T. (2022), “Net zero emission scenarios in Vietnam”, Glob
Environ Res, 26 (2022), 049-056.

Tanrikulu, C. (2021), “Theory of consumption values in consumer behaviour
research: A review and future research agenda”, International Journal of
Consumer Studies, 45 (6), 1176-1197.

Teeluckdharry, N. B., Teeroovengadum, V., & Seebaluck, A. K. (2022), “A
roadmap for the application of PLS-SEM and IPMA for effective service
quality improvements”, The TOM Journal, 36(5), 1300-1345.

Tran, B. X., Nguyen, H. T., Le, H. T., Latkin, C. A., Pham, H. Q., Vu, L. G,,
Le, X. T. T., Nguyen, T. T., Pham, Q. T., Ta, N. T. K., Nguyen, Q. T., Ho, C.
S. H., & Ho, R. C. M. (2020), “Impact of COVID-19 on economic well-Being
and quality of life of the Vietnamese during the national social distancing”,
Frontiers in psychology, 11, 565153.

Tran, V. D., Nguyen, M. D., & Luong, L. A. (2022), “The effects of online
credible review on brand trust dimensions and willingness to buy: evidence
from Vietnam consumers”, Cogent Business & Management, 9(1), 2038840.
Trotta, G. (2018), “Factors affecting energy-saving behaviours and energy

efficiency investments in British households”, Energy Policy, 114, 529-539.



253.

254.

255.

256.

257.

258.

259.

260.

261.

262.

263.

264.

265.

Umit, R., Poortinga, W., Jokinen, P., & Pohjolainen, P. (2019), “The role of
income in energy efficiency and curtailment behaviours: Findings from 22
European countries”, Energy Research and Social Science, 53, 206-214.
Ummalla, M., & Samal, A. (2019), “The impact of natural gas and renewable
energy consumption on CO2 emissions and economic growth in two major
emerging market economies”, Environmental Science and Pollution Research,
26 (20 ), 20893-20907.

Urban, J., & géasny, M. (2012), “Exploring domestic energy-saving: The role of
environmental concern and background variables”, Energy Policy, 47, 69-80.

van Tonder, E., Petzer, D. J., van Vuuren, N., & De Beer, L. T. (2018),
“Perceived value, relationship quality and positive WOM intention in
banking”, International Journal of Bank Marketing, 36 (7), 1347-1366.
Vazquez-Casielles, R., Suédrez-Alvarez, L., & Del Rio-Lanza, A. B. (2009),
“Customer satisfaction and switching barriers: effects on repurchase intentions,
positive recommendations, and price tolerance”, Journal of Applied Social
Psychology, 39 (10), 2275-2302.

Visser, M., Schoormans, J., & Vogtlinder, J. (2018), “Consumer buying
behaviour of sustainable vacuum cleaners - Consequences for design and
marketing”, Journal of Cleaner Production, 195, 664-673.

Vu, T. D., Nguyen, B. K., Vu, P. T., Nguyen, T. M. N., & Hoang, C. C. (2024),
“Promoting customer satisfaction and reuse intention using ride-hailing taxi
services: role ofconsumer perceived value, personal innovativeness
and corporate image”, Asia-Pacific Journal of Business Administration.

Wang, B, Deng, N., Liu, X., Sun, Q., & Wang, Z. (2021), “Effect of energy efficiency
labels on household appliance choice in China: Sustainable consumption or irrational
intertemporal choice?”, Resources, Conservation and Recycling, 169, 105458.

Wang, B., Wang, X., Guo, D., Zhang, B., & Wang, Z. (2018), “Analysis of
factors influencing residents’ habitual energy-saving behaviour based on NAM
and TPB models: Egoism or altruism?”, Energy Policy, 116, 68-77.

Wang, E. S.-T., & Li, F.-Y. (2021), “Effects of needs-based motivations on attitudes
and repurchase intention of energy-efficient products”, Energy Efficiency, 14 (5)
Wang, J. (2023), “Impact of incentives to purchase energy-efficient products:
evidence from Chinese households based on a mixed logit model”, Energy
Efficiency, 16 (7)

Wang, J., Wang, S., Xue, H.,, Wang, Y., & Li, J. (2018), “Green image and
consumers’ word-of-mouth intention in the green hotel industry: The moderating
effect of Millennials”, Journal of Cleaner Production, 181, 426-436.

Wang, X., Li, W., Song, J., Duan, H., Fang, K., & Diao, W. (2020), “Urban
consumers’ willingness to pay for higher-level energy-saving appliances: Focusing
on a less developed region”, Resources, Conservation and Recycling, 157, 104760.



266.

267.

268.

269.

270.

271.

272.

273.

274.

275.

276.

277.

278.

279.

Waris, [, Dad, M., & Hameed, I. (2021), “Promoting environmental
sustainability: the influence of knowledge of eco-labels and altruism in the
purchase of energy-efficient appliances”, Management of Environmental
Quality: An International Journal, 32 (5), 989-1006.

Watson, G. F., Beck, J. T., Henderson, C. M., & Palmatier, R. W. (2015),
“Building, measuring, and profiting from customer loyalty”, Journal of the
Academy of Marketing Science, 43 (6), 790-825.

Weijters, B., Cabooter, E., & Schillewaert, N. (2010), “The effect of rating
scale format on response styles: The number of response categories and
response category labels”, International Journal of Research in Marketing, 27
(3), 236-247.

Wetzels, M., Odekerken, G., & Van-Oppen, C. (2009), “Using PLS path
modeling for assessing hierarchical construct models: Guidelines and empirical
illustration”, MIS Quarterly, 33 (1), 177-195.

Wiedmann, K.-P., Hennigs, N., & Siebels, A. (2007), “Measuring consumers’
luxury value perception”, Academy of Marketing Science Review, 11(7), 1-21.
Williams, P., & Naumann, E. (2011), “Customer satisfaction and business
performance: A firm-level analysis”, Journal of Services Marketing, 25 (1), 20-32.
Woodruff, R. B. (1997), “Customer value: The next source for competitive
advantage”, Journal of the Academy of Marketing Science, 25 (2), 139-153.
Woodruff, R.N., & Gardial, S.F. (1996). Know your customer. New
approaches to understanding customer value and satisfaction. Cambridge:
Blackwell Publishers, Inc.

Worthington, S., Russell-Bennett, R., & Hartel, C. (2009), “A tri-dimensional
approach for auditing brand loyalty”, Journal of Brand Management, 17 (4), 243-253.
Wu, H.-C. (2017), “What drives experiential loyalty? A case study of
Starbucks coffee chain in Taiwan”, British Food Journal, 119 (3), 468-496.
Yang, Z., & Peterson, R. T. (2004), “Customer perceived value, satisfaction, and
loyalty: The role of switching costs”, Psychology and Marketing, 21 (10), 799-822.
Yeow, P. H. P, & Loo, W. H. (2022), “Antecedents of green computer
purchase behavior among Malaysian consumers from the perspective of
rational choice and moral norm factors”, Sustainable Production and
Consumption, 32, 550-561.

Yoo, B. H., Donthu, N., & Lee, S. (2000), “An examination of selected
marketing mix elements and brand equity”, Journal of the Academy of
Marketing Science, 28 (2), 195-211.

You, J. J., Jong, D., & Wiangin, U. (2020), “Consumers' Purchase Intention of
Organic Food via Social Media: The Perspectives of Task-Technology Fit and
Post-acceptance Model”, Frontiers in psychology, 11, 579274.



280.

281.

282.

283.

284.

285.

286.

287.

Yiiksel, A., & Yiksel, F. (2016), “The Expectancy-Disconfirmation Paradigm:
A Critique”, Journal of Hospitality & Tourism Research, 25 (2), 107-131.
Zainudin, N., Siwar, C., Choy, E. A., & Chamhuri, N. (2014), “Evaluating the
role of energy efficiency label on consumers’ purchasing behaviour”, APCBEE
Procedia, 10, 326-330.

Zauner, A., Koller, M., Hatak, 1., & Walla, P. (2015), “Customer perceived
value—Conceptualization and avenues for future research”, Cogent
Psychology, 2 (1)

Zeithaml, V.A. (1988), “Consumer perceptions of price, quality, and value: a
means-end model and synthesis of evidence”, Journal of Marketing, 52 (3), 2-22.
Zeng, L., Yu, Y., & Li, J. (2014), “China's promoting energy-efficient products
for the benefit of the people program in 2012: Results and analysis of the
consumer impact study”, Applied Energy, 133, 22-32.

Zhang, N., Guo, M., Bu, X., & Jin, C. (2023), “Understanding green loyalty: A
literature review based on bibliometric-content analysis”, Heliyon, 9 (7),
€18029.

Zhang, Y., Bai, X., Mills, F. P., & Pezzey, J. C. V. (2021), “Examining the
attitude-behavior gap in residential energy use: Empirical evidence from a
large-scale survey in Beijing, China”, Journal of Cleaner Production, 295,
126510.

Zhang, Y., Xiao, C., & Zhou, G. (2020), “Willingness to pay a price premium
for energy-saving appliances: Role of perceived value and energy efficiency
labeling”, Journal of Cleaner Production, 242, 118555.



CAC PHU LUC



PHU LUC 1:

BANG CAU HOI SUDUNG TRONG KHAO SAT DIEN RONG
BANG CAU HOI KHAO SAT VE ANH HUONG CUA GIA TRI CAM NHAN
PEN LONG TRUNG THANH CUA KHACH HANG POI VOI CAC THIET
BI GIA DUNG TIET KIEM TREN PIA BAN THANH PHO HA NOI

Phan 1. Giéi thiéu

Xin chao Ong (Ba),

Tai 1a Lé Bao Ngoc — Nghién ctru sinh ciia Truong Pai hoc Thuong Mai, dang thuc hién
nghién ctru vé anh huong clia gi tri cam nhan dén 1ong trung thanh ctia khach hang ddi véi cac thiét
bi gia dung tiét kiém dién trén dia ban thanh phd Ha Noi. Trudc tién t6i xin dugc chan thanh cam on
Ong (Ba) da danh thoi gian va tim stic ctia minh dé dua ra ¥ kién gitip hoan thién nhimg ndi dung
ctia nghién ctu nay. Ong (ba) hiy tra 10i bang cau hoi sau bing cach lwa chon phuong an phu hop
nhat. Thoi gian thyc hién khao sat khoang 15-20 phut. Téi xin cam két céc thong tin thu duoc tir khao
sat nay s& chi dugc str dung cho nghién ctru, khdng cho bt ky muc dich thirong mai nao.

* Luu y: Thiét bi gia dung tiét kiém dién la nhitng

NHAN NANG LUONG

thiét bi duwoc dén nhan nang luwong mau xanh dat mirc
tiéu thy dién nang 4 sao hodc 5 sao (hai mirc thé hién

mirc d¢ tiéu thu dién nang tiét kiém nhat). Riéng doi

Vi thiét bi chiéu sang, cdc san pham cé mikc tiét kiém NHIEU SAO HON - TIET KIEM HON
dién tot nhdt dwoc dan nhan hinh tam gidc cé biéu HANG SAN XUAT: PANASONIC

A 7 o . o . XUAT XU: MALAYSIA
tuwong Tiét kiém nang lwong hay con goi la Ngoi sao MA SAN PHAM: CU-VU12SKH-8/

CS-VU12SKH-8
CONG SUAT : 3,400kW (11.600BTU/H)
Cadc thiét bi gia dung tiet kiém dién nghién ciru nay tdp TIEU CHUAN VIET NAM: TCVN7830:2012
, HIEU SUAT NANG LUONG: 6,94
trung vao la nhitng san pham dwoc Bo Cong thuong S6 CHUNG NHAN: No.08150322

nang luong Vieét.

yéu cau dén nhén bdt budc, bao gc”;m: diéu hoa nhiét BO CONG THUONG

Al A I : SN 4 i CHUONG TRINH MUC TIEU QUOC GIA
do/khong khi, ti lanh, may giat, binh nong lanh, tivi, v EP Ve S0 DUNGRAG DIOHG
NE

A, oA oA \ | £ 2 ET KIEM VA HIEU QUA
noi com dién, quat dién, den huynh quang ong thang, ks e ineg

den huynh quang compact, den LED. Nhitng thiét bi Hinh anh minh hoa Nhan dan nang luong

nay tiéu thu dién nang it hon va dong gop vao viéc .
so sanh

bado vé moi truong (giam khi thai carbon, bao vé cdc

tai nguyén thién nhién dung dé san xuat dién, giam tac

hai ciia bién doi khi hiu).



Phén 2. Cac ciu héi sang loc
1. Ban da du 18 tudi?
OCé.......... Vui 1ong tra 10i cau hoi tiép theo
[ Khong...... Khao sat nay danh cho dbi tugng tir 18 tudi trd 1én. Vay nén ban c6
thé dung khéo sat tai day. RAt cam on ban da ung ho khao sat.
2. Ban c6 dang sinh séng trén dia ban Ha No§i?
[0 C6......Vui long tra 10i cau hoi tiép theo
0 Khong....... Khao sat nay danh cho dbi twong dang sinh séng trén dia ban thanh phd Ha
N6i. Vay nén ban co thé dimg khao sat tai ddy. Rat cam on ban da ung ho khéo sét.
3. Vui long cho biét ban dd bao gid mua thiét bi gia dung tiét kiém dién? (nhiing thiét bi
dugc dan nhan nang lugng mau xanh dat murc ti€u thu dién nang 4 sao hodc 5 sao)
Ll ba tung...... Vui long tra 101 cau tiép theo
1 Chua bao gio....... Khao sat ndy danh cho d6i tugng di timg tham gia vao viéc
mua thiét bi gia dung tiét kiém dién. Vay nén ban c6 thé dimg khdo sat tai day. Rat
cam on ban da ung hd khao sat.
4. Vui 1ong cho biét thiét bi gia dung tiét kiém dién ban mua gan day nhat 13 thiét bi nao?
(chi chon 01 dap an)
[ Thiét bi 16n: Diéu hoa nhiét do/khong khi, t lanh, may giat, binh nong lanh.
[0 Thiét bi nhé: Pén huynh quang dng thing, dén huynh quang compact, dén LED,
tivi, ndi com dién, quat dién.

Phin 3. Hiéu biét chung vé thiét bi gia dung tiét ki¢m dién

Vui long déanh dau nhén (x) dé chon mot phwong an tra loi phu hop dua trén trai nghiém
ciia ban véi thiét bi gia dung tiét kiém dién ban da mua gan ddy nhat.

5. Ban d3 mua thiét bi gia dung tiét kiém dién cua thuong hi¢u nao sau day?

L1 Electrolux L] Hitachi [ Panasonic L] Sharp

L1 Senko O LG L1 Philips L1 Toshiba

L1 Sunhouse [l Midea [l Samsung [l Nagakawa

[ Kangaroo [ Mitsubishi [0 Sanyo/Aqua O Khéc, vui long néu 14.....
6. Ban da mua thiét bi gia dung tiét ki€ém dién ¢ dau?

L] Siéu thi/ Trung tdm dién may L] bat hang qua Internet

[0 Ctra hang bach hoa/ tong hop L1 bat hang qua dién thoai/thu

L] Ctra hang ban 1¢ quy m6 nho L] Khéc, vui long néu ro.. ..

7. Trong cac ngudn thong tin dudi ddy, ban da sir dung ngudn nao dé tim kiém thong tin vé
cac thiet bi gia dung tict ki¢m di¢n?

[ Nguoi than trong gia dinh L1 Bao/tap chi/to roi

L1 Mang Internet [ Nguoi ban hang tai siéu thi/ctra hang/trung tam
dién may

O Truyén hinh va truyén thanh [0 Khéng sir dung ngudn thong tin nao ca

[0 Ban bé/dong nghiép/ngudi quen O Khac, vui long néu rd...



Phin 4. Noi dung chinh

8. Dua trén trai nghiém cua ban véi thiét bi gia dung tiét kiém dién ban di mua gén day
nhét, vui 10ng cho biét muc d6 dong ¥ voi cac nhan dinh sau bang cach khoanh tron 01 so
phu hop nhat véi y kién ctia minh.

* Luu y: I = Hoan todn khong dong ¥, 2 = Khong dong ¥, 3 = Binh thuong/trung ldp, 4 =
Dong ¥, 5 = Hoan toan dong V.

SO TT | N¢i dung nhan dinh | Y kién ciia ban

1. Gia tri chirc ning

1.1 |Thiét bi gia dung tlet kiém dién str dung cong nghé hién dai 1 2 3 4 5
1.2 |Thiét bi gia dung tlet kiém dién co chat luong on dinh 1 2 3 4 5
13 |Thiétbi gia dung tiét kiém dién dugc san xuit can than 1 2 3 4 5
1.4 | Thiét bi gia dung tiét kiém dién c6 nhiéu tinh ning tot 1 | 21345
1.5 |Thiétbi gia dyng tiét kiém dién an toan cho nguoi st dung 1 2 3 4 5
2. Gi4 tri kinh té
2.1 |Thiétbi gia dung tiét kiém dién co gia tién tuong xtmg véi chét 1 [ 23|45
luong
2.2 | Thiét bi gia dung tiet kiém dién co gia hop Ly 1 | 21345
2.3 |Thiét bi gia dung tlet kiém dién gitip tiét kiém t1en trong dai han 1 2 3 4 5
2.4 |Thiét bi gia dung tiét kiém dién xtmg déng véi so tién toi bo ra 1 2 3 4 5
3. Gia tri cam xuc
3.1 |Téi thich sir dung thiét bi gia dung tiét kiém dién 1 [ 213|415
3.2 |Sir dung thiét bi gia dung tiét kiém dién khién t6i cam thdy vui vé 1 | 21345
3.3 |Sir dung thiét bi gia dung tiét kiém dién khién toi cam thay thodimai| 1 | 2 | 3 | 4 | 5
3.4 |Sir dung thiét bi gia dung tiét kiém dién khién toi camthayyéntam | 1 | 2 | 3 | 4 | 5
4. Gia tri xa hdi
4.1 |Nhimg nguoi xung quanh danh gia cao vé t6i khi t6i sir dung thiétbi| 1 | 2 | 3 | 4 | 5
gia dung tiét kiém dién
42 |Str dung thiét bi gia dung tiét kiém dién gép phan gitp ti tao 4n| 1 2 3 4 5
twong tot véi moi ngudi
43 |Su dung thiét bi gia dung tiét kiém dién gitip t6i nhan dwoc sytan| 1 | 2 | 3 | 4 | 5
ddng ctia moi nguoi
4.4 |St dung thiét bi gia dung tiét kiém dién gitip t6i cai thién méiquan| 1 | 2 | 3 | 4 | 5
h¢ véi moi nguoi
5. Gia tri moi truong
5.1 |Sir dung thiét bi gia dung tiét kiém gitip giam bién doi khi hau 1 |23 ] 45
52 |Sir dung thiét bi gia dung tiét kiém dién lam giam van dé 6nhiém| 1 | 2 | 3 | 4 | 5
mai trudng
5.3 |Nhin chung, thiét bi gia dung tiét kiém dién 1a san pham thanthién| 1 | 2 | 3 | 4 | 5
véi mdi trudong
54 |So véi cac san pham ciing loai, thiét bi gia dung tiét kiém diénthan| 1 | 2 | 3 | 4 | 5
thién hon véi méi trudng
6. Su hai long cua khach hang
6.1 |Toi hai long voi quyét dinh mua thiét bi gia dung tiét kiém diéncua| 1 | 2 | 3 | 4 | 5
minh
6.2 |T6i nghi rang lya chon ciia t6i khi mua thiét bi gia dung tiét kiém| 1 2 3 4 5
dién 12 lya chon khon ngoan




S6 TT No¢i dung nhan dinh Y kién ciia ban

6.3 |T6i hanh phiic v6i quyét dinh mua thiét bi gia dung tiét kiém dien| 1 | 2 | 3 | 4 | 5
ctia minh

6.4 |T6i nghi ring minh di dang khi mua thiét bi gia dung tiétkiémdién | 1 | 2 | 3 | 4 | 5

6.5 | Thict bi gia dung tict kiém dién dép (g nhu cau ctia toi 1 | 213|415

7.Y dinh mua tlep thiét bi gla dung tiét kiém dlen

7.1 |Toise Xem x¢t mua tlep thiét bi gia dung tlet kiém dién trong tuong lai | 1 2 3 4 5

7.2 | Téisé cd gang mua tiép thiét bi gia dung tiét kiém dién trong twong lai 1 2 3 4 5

7.3 | Thiét bi tiét kiém dién sé 1a Iya chon dau tién cua t6i khi mua cac san| 1 2 3 4 5
phidm gia dyung trong tuong lai

74 |Toi sé tiép tuc mua thiét bi gia dung tiét kiém dién trong twong lai 1 2 3 4 5

8. Su siin sang chi tra cho thiét bi gia dung tiét kiém dién

8.1

DG v6i toi, thiét bi gia dung tiét kiém dién ximg dang c6 gidcao| 1 | 2 | 3 | 4 | 5
hon thiét bi thong thuong

8.2

Vi nhitng gia tri ma thiét bi gia dung tiét kiém dién mang lai, t6i| 1 | 2 | 3 | 4 | 5
san sang tra nhicu tién hon dé mua thiét bi gia dung tiét kiém dién

8.3

Tbi san sang mua thiét bi gia dung tiét kiém dién véi gid cao 1 2 3 4 5

9. Y dinh truyén miéng tich cue vé thiét bi tiét kiém di¢n

9.1 |T6i s& khuyén khich ngudi than va ban bé ciia minh sir dung thiétbi| 1 | 2 | 3 | 4 | 5
gia dung tiét kiém dién

9.2 |Tbi s& ndi tot vé thiét bi gia dung tiét kiém dién véi moi nguoi 1 2 3 4 5

9.3 |Téi s& noi nhimg diéu tich cyuc vé thlet bi gia dung tiét kiém dién 1 2 3 4 5

9.4 | Téi tu hao khi noi voi moi nguoi rang t6i dang str dung thiét bi gia| 1 2 3 4 5

dung tiét kiém dién

Phin 5: Thong tin c4 nhan

9. Gidi tinh:
L] Nam O N
10. Do tudi:
L1 18-29 1 30-39 L1 40-49 L1 50-59 O T 60 tudi trd 1én
11. Tinh trang hon nhan:
[0 Doc than/ Chua bao gio két hon L1 ba ly hon/ly than
[0 Pang két hon ’ 00 goa
12. Trinh d6 gido duc/ dao tao cao nhat:
[ Cép 3 hodc thap hon L] Pai hoc
O Trudng day nghé/ trung cip L] Sau DPai hoc
O Cao déng q
13. Gia dinh ban c6 bao nhiéu tré em phuy thudc (dudi 18 tudi)?
[ Khong c6 tré em phu thude L1 Mot 1 Hai [1Ba [0 Nhiéu hon ba
14. Thu nhap binh quan hang thang cua ban:
O Dudi 5 triéu O Tu 10 trigu — dudi 20 tri¢u O Tw 30 tri¢u — dudi 40 triéu
O Tu S triu — dudi 10 triu O Tw 20 tri¢u — dudi 30 tri¢u O Tu 40 triéu — dudi 50 tri¢u

O T 50 triéu tro 1én



Phén 6: Ciu héi mé

16. Gia tri cam nhan ddi voi thiét bi gia dung tiét kiém dién 1a dya trén sy danh gia so sanh
gitra nhiing 1¢1 ich ma khach hang nhan dugc vai chi phi ma khach hang phai bé ra cho san
pham nay. Ong (Ba) cam nhan nhu thé nao vé gia tri cua thiét bi gia dung tiét kiém dién?

17. Theo Ong (Ba), doanh nghiép hodc cac co quan Nha nudc can phai lam gi dé gia ting
su hai 1ong va 1ong trung thanh clia ngudi tiéu dung déi véi cac thiét bi gia dung tiét kiém
dién (thé hién qua ¥ dinh mua lai, sy san sang tra gia cao va y dinh gi6i thiéu san pham nay
dén moi nguoi)?

Thong tin lién lac ca nhan (khong bt budc):

*Thong tin ca nhan cua ban sé dwoc dam bao bao mdt va chi dwoc sw dung dé nhom
nghién ciru lién hé khi can lam ro lai cac cau tra loi.

Xin tran trong cam on!



PHU LUC 2:
PHIEU PHONG VAN SAU PE PIEU CHINH
MO HINH NGHIEN CUU VA THANG PO

Phin 1: Giéi thiéu

Xin chao Ong/Ba

To6i 1a Lé Bao Ngoc - Nghién cuu sinh chuyén nganh Kinh doanh Thuong mai,
truong Pai hoc Thuong Mai. Hién nay t6i dang thyc hién dé tai “Nghién ciru vé anh
hwéng ciia gia tri cim nhan dén l1ong trung thanh cia khach hang doi véi cac thiét bi
gia dung tiét kiém dién trén dia ban thanh phé Ha N§i”. Toi rit mong Ong/Ba danh
thoi gian trao doi va chia sé y kién vé nhimg ndi dung lién quan dén chu dé nay. Trong
pham vi ciia nghién ctru nay, khong c6 quan diém nao dung hay sai, tit ca y kién cua
Ong/Ba dua ra déu c6 gia tri quan trong véi nghién ctru.

Phin 2: Ni dung phéng véin
2.1. Phéng vin siu danh cho ddi twgng chuyén gia

Céu 1: Tai doanh nghiép ctia Ong/Ba c6 dang san xuét hoic kinh doanh céc thiét bi
gia dung tiét kiém dién khong (thiét bi dan nhin xanh hinh tam giic ¢ biéu twong tiét
kiém ning luong hodc dan nhin 4-5 sao do B Cong thuong quy dinh) ? Nhiing san phdm
tiét kiém dién nao dang duoc san xuét hodc ban 1é tai doanh nghiép cua 6ng/ba. Theo
Ong/ba, khach hang co quan tim va c¢6 tim hiéu vé nhin dén ning lugng khi mua hang
khong?

Cau 2: Theo Ong/Bé, khach hang c6 thé cam nhén duoc nhiing gia tri nao tir viéc st
dung cac thiét bi gia dung tiét kiém dién? Ngoai cac yéu td gi tri chirc ning, gi tri kinh té, gia
tri cam xtic, gia tri moi truong va gia tri xa hoi, Ong/Ba c6 dé xuét didu chinh/bd sung thém yéu
t6 nao cau thanh gia tri cam nhan cla cac thiét bi gia dung tiét kiém dién khong?

Cau 3: Theo C)ng/Bé, khi céc khach hang mua céac thiét bi gia dung 16n (vi dy, diéu
hoa, tii lanh) va nhiing thiét bi nho (vi du, quat dién, ndi com dién), mirc d6 cam nhan vé
cac gia tri tir san pham nay cta ho c6 khac nhau khong?

Cau 4: Theo Ong/Ba, l1ong trung thanh cta khach hang gdm nhiing khia canh dic
trung nao?

Cau 5: Theo Ong/Ba, 1ong trung thanh cua khach hang véi thiét bi gia dung tiét
kiém dién c6 thé dugc thé hién nhu thé nao? Nghién ciru dé xuat do ludng long trung thanh
ctia khach hang qua ba yéu t6 12 y dinh mua lai thiét bi tiét kiém dién, y dinh gi6i thiéu vé
san pham nay va su sin sang tra gia cao cho san phim nay. Ong/Ba c6 dé xuét diéu
chinh/b6 sung thém yéu té nao cau thanh long trung thanh ctia khach hang hay khong?

Cau 6: Theo Ong/Bé, cac khia canh gi4 tri cdm nhan cua khach hang vira dugc néu
ra ¢6 anh huong nhu thé nao/ khong c6 anh huong dén (a) sy hai long cua khach hang dbi
v6i cac thiét bi gia dung tiét kiém dién, (b) ¥ dinh mua lai, (c) ¥ dinh gidi thiéu vé san
pham, (d) su sin sang chi tra?



Céu 7: Theo Ong/Ba, dau 1a nhing tiéu chi phan chia phu hop dé kiém dinh sy
khéc biét gitra cac nhoém khach hang trong nghién ctru nay?

Cau 8: Hién nay, theo Ong/Ba biét, cac co quan Nha nudc hay cac doanh nghiép
¢6 chinh sach gi dé khuyén khich khach hang tiép tuc mua cac thiét bi gia dung tiét kiém
dién khong?

Cau 9: Hién nay, theo Ong/Ba biét, cic doanh nghiép ban 1é c6 chinh sach hay
chwong trinh gi dé khuyén khich cac khach hang gi6i thiéu vé san pham dién néi chung va
san pham tiét kiém dién noi riéng sau khi mua khong?

Cau 10: Theo Ong/Ba, cac co quan Nha nuéc nén ¢ chinh sach hay chuong trinh
gi dé khuyén khich khach hang tiép tuc mua cac thiét bi gia dung tiét kiém dién khong?
Theo Ong/Ba, cic doanh nghiép nén c6 chinh sach hay chuong trinh gi dé khuyén khich
khach hang tiép tuc mua céc thiét bi gia dung tiét kiém dién khong?

2.2. Phéng vin siu danh cho d6i twong khach hang di mua cac thiét bi gia dung tiét
kiém dién

Cau 1: Anh/Chi d3 timg mua thiét bi gia dung tiét kiém dién niao? Anh/Chi di mua
thiét bi gia dung tiét kiém dién ndo va mua & dau?

Ciu 2: Theo Anh/Chi, d4u 1 Iy do khién Anh/Chi mua thiét bi gia dung tiét kiém dién?

Cau 3: Anh/ Chj thdy cac thiét bi gia dung tiét kiém dién c6 mang lai loi ich gi cho
Anh/Chi khong? Anh/Chi thiy thiét bi gia dung tiét kiém dién c6 nhuoc diém gi khong?

Cau 4: Anh/Chi thay céc thiét bi gia dung tiét kiém dién c6 dap ung duoc ky vong
ctia Anh/Chi khong? Cé diéu gi khién anh chi khong hai long véi thiét bi gia dung tiét
kiém dién khong?

Cau 5: Gia tri cam nhan ddi véi thiét bi gia dung tiét kiém dién 1 dya trén sy danh gia
so sanh gitta nhiing loi ich ma khach hang nhan dugc vai chi phi ma khach hang phai bo ra cho
san phim nay. Theo Anh/Chi, cc khia canh gi4 tri cam nhan ciia thiét b gia dung tiét kiém dién
duoc trinh bay trong danh sach dudi day da bao quéat hét cac gid tri Anh/Chi nhan dugc tir cic
thiét b gia dung tiét kiém dién chua?

Cau 6: Anh/Chi ¢ y dinh mua lai thiét bi gia dung tiét kiém dién khong? Vui long
cho biét Iy do tai sao.

Cau 7: Anh/Chj c6 y dinh gidi thiéu vé thiét bi gia dung tiét kiém dién cho moi
ngudi xung quanh khong? Vui 1ong cho biét 1y do tai sao.

Cau 8: Anh/Chj co sin sang tra gid cho cac thiét bi gia dung tiét kiém dién cao
hon thiét bi théng thuong khong? Vui long cho biét 1y do tai sao.

Cau 9: Theo Anh/Chi, céc gia tri khach hang cdm nhéan dugc tr thiét bi gia dung
tiét kiém dién c6 anh huong nhu thé nao dén (a) Sy hai long; (b) Y dinh mua lai; (¢) Y
dinh truyén miéng tich cuc; (d) Su sin sang chi tra ciia khach hang?

Cau 10: Theo cac Anh/Chi, thang do duogc dé xuét c6 can hiéu chinh/bd sung thém
gi dudi goc do tiép can tir khach hang khong?



TT | Mahoa \ Bién quan sit Nguon
Gid tri chirc nang
1 GTCNGI |Céc thiét bi gia dung tiét kiém dién st dung cong nghé | Issock Issock
hién dai Mpinganjira cung
2 GTCNG? |Céc thiét bi gia dung tiét klem dién co chat lugng 6 on dlnh cong su (2020); Lin
3 GTCNG3 |Céc thiét bi gia dung tiét kiém dién duoc san xuét cin|va Huang (2012);
than Sweeney va Soutar
4 GTCNGH4 |Cc thiét bi gia dung tiét kiém dién c6 chét lugng tbt (2001)
Gid tri kinh t¢
5 GTKT1 |Cac thiét bi gia dung tiét kiém dién cé gia tt Zhang cung cOng su
6 GTKT2 | Céc thiét bi gia dung tiét kiém dién co gia hop ly (2020); Issock Issock
7 GTKT3 |Cac thiét bi gia dung tiét kiém dién gitp tiét kiém tién|Mpinganjira  clng
trong dai han cong su  (2020);
Sweeney va Soutar
(2001)
8 GTKT4 |Céc thiét bi gia dung tiét kiém dién xtmg déng vdi s6 tién|Lin va Huang (2012)
to1 bd ra
Gid tri cam xuc
9 GTCX1 |Tbi thich str dung céc thiét bi gia dung tiét kiém dién Zhang cung cOng su
10 |GTCX2 |Sir dung cac thiét bi gia dung tiét kiém dién khién t6i|(2020);Issock Issock
cam thy vui Mpinganjira cung
11 |GTCX3 |[Sir dung cac thiét bi gia dung tiét kiém dién khién t6i|cong su (2020)
cam thiy tot
Gid tri xa hoi
12 GTXH1 |Su dung cac thiét bi gia dung tiét kiém dién cai thién Zhang cung cOng su
cach moi nguoi nhin nhan t61 (2020); Issock Issock
13 GTXH2 |Sur dung cic thiét bi gia dung tiét kiém dién gitip t6i tao| Mpinganjira cung
an tuong t6t véi moi ngudi cong sy (2020);
14 GTXH3 |Su dung cac thiét bi gia dung tiét kiém dién giup t6i dugc |Sweeney va  Soutar
x4 hoi chap nhén (2001)
15 |GTXH4 |Sirdung céc thiét bi gia dung tiét kiém dién gitip t6i cam
thiy duoc moi nguoi chip nhan
Gid tri moi truong
16 GTMT1 |Su dung céac thiét b gia dung tiét kiém gilp giam bién|Issock Issock
ddi khi hau Mpinganjira cung
17 |GTMT2 |Sir dung céc thiét bi gia dung tiét kiém dién lam giam |cong sy
van @ 6 nhiém moi truong (2020); Zhang cing
18 |GTMT3 |Céc thiét bi gia dung tiét kiém dién 1a san pham than|cong su (2020)
thién v&i moi truong
19 |GTMT4 |Céc thiét bi gia dung tiét kiém dién mang lai nhiéu lgi ich|Chen  va  Chang
cho méi truong hon nhitng san pham khéc (2012)
Sw hai long cia khdch hang
20 [SHLI Toi hai long voi quyét dinh mua thiét bi gia dung tiét|Issock Issock
kiém dién ctia minh Mpinganjira cung
21 SHL?2 T6i nghi rang lya chon cua toi khi mua thiét bi gia dung|cong sy (2020);

tiét kiém dién 13 Iva chon khon ngoan

Mohd Suki (2017);




TT | Mahoa Bién quan sit Nguon
22 |SHL3 T6i hanh phiic v6i quyét dinh mua thiét bi gia dung tiét|Qiu cing cong su
ki¢m dién ctia minh (2015)
23 SHL4 T6i nghi rang t0i di lam ding khi mua thiét bi gia dung
tiét kiém dién
24 |SHLS Thiét bi gia dung tiét kiém dién d4p img nhu cau ctia toi |Gk cung cong su
(2019)
Y dinh mua tiép thiét bi gia dung tiét kiém dién
25 RI1 Toi s& mua thiét bi gia dung tiét kiém dién trong tuong|Wang va Li (2021);
lai Issock Issock
26 RI2 T6i s& ¢ gang mua thiét bi gia dung tiét kiém dién trong| Roberts-Lombard
tuong lai cung cong su (2020);
27 |RI3 Thiét bj tiét kiém dién s& 1a lya chon déu tién cta t6i khi|De Toni cing cong sy
mua céc san phim gia dung trong twong lai (2018)
28 R4 Toi sé tiép tuc mua thiét bi gia dung tiét kiém dién trong| Singh va Alok (2021)
tuong lai
Sw sin sang chi trd cho thiét bi gia dung tiét kigm dign
29 WTP1 D6i v6i 161, cac thiét bi gia dung tiét kiém dién ximg|Zhang cung cong sy
dang duoc tra gia cao hon thiét bi thong thuong (2020); Biswas va
30 |WTP2  |Téi san sang tra nhiéu tién hon dé mua cac thiét bi gia|Roy (2015)
dung tiét kiém dién
31 |WTP3  |Téi san sang mua thiét bi gia dung tiét kiém dién véi gia
cao hon thiét bi thong thuong
Y dinh truyén miéng tich cuwc vé thiét bi gia dung tiét kigm dign
32 PWOMI |Téi s& khuyén khich nguoi than va ban bé cia minh sit|Lee cung cong su
dung thiét bj gia dung tiét kiém dién (2010)
33 |PWOM2 |Tai s néi tot voi moi nguoi vé thiét bi gia dung tiét kiém
dién
34  |PWOMS3 |Téi s& néi nhimg diéu tich cuc vé thiét bi gia dung tiét|Issock Issock
kiém dién Mpinganjira cung
35  |PWOM4 |Téi ty hao khi ndi voi moi nguoi rang toi dang sir dung|cong su (2020)

thiét bi gia dung tiét kiém dién




PHU LUC 3:
DANH SACH CAC CHUYEN GIA THAM GIA PHONG VAN SAU

STT Cac nha khoa hoc Don vi cong tac

1 GS.TS. Nguyén Hoang Viét Truong Pai hoc Thuong Mai

2 PGS, TS. Nguyén Thi My Nguyét Truong Pai hoc Thuong Mai

3 TS. Nguyén Thé Ninh Truong Pai hoc Thuong Mai

4 TS. Nguyén Thi Uyén Truong Pai hoc Thuong Mai

Pai dién nha ban 1é va nha san xuat | Pon vi cong tac

5 Ba Tran Thi Thuy Quan ly Bo phan Pico Retail

6 Ba Bui Hoai Thu Nhan vién B phan ban hang gia dung,
Pico Mall, 173 Xuan Thuy

7 Ba Hoang Thi Hang Chuyén vién san pham tivi cua
SamSung, Pico Mall, 173 Xuan Thuy

8 Ong Poan Xuan Tung Quan 1y quay hang dién tir, Pico Mall,
173 Xuan Thuy

9 Ba Tran Bao Chau Giam doc Chién luoc va Marketing,
Tap doan Nagakawa

10 Ba Vil Thi Thu Thuy Ph6 Giam dbc Trung tim dich vu
khach hang, Tap doan Nagakawa

11 Ba Tho Thi Tinh Giam doc Cong ty TNHH Thuong mai

Bich Diép — Siéu thi dién may & Hai
Duong va kinh doanh online toan qudc




PHU LUC 4:
TOM TAT KET QUA PHONG VAN CHUYEN GIA VA KHACH HANG
PA MUA THIET BI GIA DUNG TKDP NHAM PIEU CHINH

MO HINH NGHIEN CUU VA THANG PO

o " a e Y kién chuyén gia va Quyeét dinh
Ma hoa Noi dung nhan dinh khéch hang diéu chinh
1. Gia tri chirc nang
GTCNGT |Thiét bi gia dung TKD st dung cong Giir nguyén
nghé hién dai
GTCNG?2 |Thiét bi gia dung TKD c6 chét luong Giir nguyén
6n dinh
GTCNG3 | Thiét bi gia dung TKD dugc san xuét Giir nguyén
can than
GTCNGH4 | Thiét bi gia dung TKD c6 chét luong Giir nguyén
t6t
GTCNGS5 |Thiét bi gia dung TKD an toan cho B0 sung méi B6 sung méi

nguoi st dung

2. Gia tri kinh té

GTKT1 |Thiét bi gia dung TKD c6 gia tot N6i dung tring v6i PV2 |Hiéu chinh thanh PV1. Thiét
bi gia dung TKD cb gia tién
twong ximg v6i chit lugng
GTKT2 |Thiét bi gia dung TKD c6 gia hop ly Gitt nguyén
GTKT3 |Thiét bi gia dung TKD gitp tiét kiém Giir nguyén
tién trong dai han

GTKT4 |Thiét bi gia dung TKD xtmg dang voi Giir nguyén
s tién t6i bo ra

3. Gia tri cam xuc

GTCX1 |Toéi thich sir dung thiét bi gia dung Gitt nguyén
TKD

GTCX2 |Su dung thiét bi gia dung TKD khién| Noidungtring véi  |Hiéu chinh thanh EMO2. St
t0i cam thay thich thu/vui vé EMO1 dung thiét bi gia dung TKD

khién t6i cam thay vui vé
GTCX3 |Su dung thiét bi gia dung TKD khién Gitr nguyén
t0i cam thay thoai méi
GTCX4 |Sir dung thiét bi gia dung TKD khién|B6 sung méi vi néu di 1a B6 sung méi

t0i cam thdy yén tim

san pham tiét kiém dién
thi s€ chay 6n dinh hon,
lam On dinh dong dién
hon céc san pham khac
va s& bén hon. Vi vay,
khi khach hang s dung
s& thay yén tim hon




o, " N Y kien chuyén gia va Quyét dinh
Ma hoa Noi dung nhan dinh khich hang didu chinh
4. Gia tri xa hoi
GTXH1 |Sir dung thiét bi gia dung TKD cai|Can nhic ding “Nhiing|Hiéu chinh thanh SV1. Nhing
thién cach moi ngudi nhin nhan t6i nguodi xung quanh” thay |ngudi xung quanh dénh gia
cho “moi nguoi” cao vé toi khi toi sir dung thiét
bi gia dung TKD
GTXH2 |Sir dung thiét bi gia dung TKD gitp t0i| Stra thanh “Str dung thiét|Hiéu chinh thanh SV2. St
tao 4n tuong tot voi moi nguoi bi gia dung TKD gop|dung thiét bi gia dung TKD
phan gitp t6i tao 4n|goép phan gitp i tao 4n tuong
twong t6t véi moi nguoi” | tét véi moi ngudi
dé do bi quan trong hoa
van d&, khéng phu hop
v6i thyc té.
GTXH3 |Sir dung thiét bi gia dung TKD gitp t6i|Stra “dugc xa hoi chdp|Hiéu chinh thanh SV3. St
duoc xa hoi chip nhan nhan” thanh “nhdn duoc|dung thiét bi gia dung TKD
su tan déng cia moi|giap t6i nhan dugc sy tan
nguoi” dong ciia moi nguoi
GTXH4 |Sir dung thiét bi gia dung TKD gitip t6i|N6i dung trung v6i SV3 [Hiéu chinh thanh thanh SV4.

cam thiy dugc moi ngudi chép nhan

St dung thiét bi gia dung
TKD gitp cai thién mdi quan
h¢ cta to1 véi moi nguoi

5. Gia tri moi truomng

GTMT1 |Sir dung thiét bi gia dung tiét kiém gitp Giir nguyén
giam bién d6i khi hau

GTMT2 [Sur dung thiét bi gia dung TKD lam Giir nguyén
giam van dé 6 nhidm méi truong

GTMT3 |Thiét bi gia dung TKD la san pham|Hiéu chinh thém dé&|Hiéu chinh thanh ENV3. Nhin
than thién véi moi truong tranh bi nham 13n véi|chung, thiét bi gia dung TKD

ENV4 1d san pham than thién véi
mai trudng
GTMT4 |Thiét bi gia dung TKD mang lai nhiéu|Hiéu chinh thém dé rd|Hiéu chinh thanh ENV4. So

loi ich cho mdi truong hon nhiing san
pham khac

nghia

véi cac san phém cung loai,
thiét bi gia dung TKD than

thién hon véi méi trudong
6. Su hai long cita khach hang ddi véi thiét bi gia dung TKD
SHL1 |Toi hai long v6i quyét dinh mua thiét b Gitr nguyén
gia dung TKD ctia minh
SHL2 |T6i nghi rang lya chon cua t6i khi mua Giir nguyén
thiét bi gia dung TKD 1a Iya chon khon
ngoan
SHL3 |T6i hanh phiic voi quyét dinh mua thiét Gitt nguyén
bi gia dung TKD ctia minh
SHL4 |Téi tin rang quyét dinh mua thiét bj gia|Sira lai cach dién dat dé|Hiéu chinh thanh SAT4. Téi




o, " N Y kien chuyén gia va Quyét dinh
Ma hoa Noi dung nhan dinh khich hang didu chinh
dung TKD ciia minh 1a quyét dinh|lam 15 ddy 1a dénh gia|nghi ring minh di dung khi
dang cua khach hang sau khi|mua thiét bi gia dung TKD
mua
SHL5 |Thiét bi gia dung TKD dap tmg nhu Giir nguyén
cau clia toi
7. Y dinh mua tiép thiét bi gia dung TKD
RI1  |T6i s& xem xét mua thiét bi gia dung|Chua 16 y mua tiép Hi¢u chinh thanh RI1. T6i s&
TKD trong tuong lai xem xét mua tiép thiét bi gia
dung TKD trong tuong lai
RI2 |T6i s& c6 ging mua thiét bi gia dung|Chua rd y mua tiép Hi¢u chinh thanh RI2. T6i s&
TKD trong tuong lai c¢b ging mua tiép thiét bi gia
dung TKD trong tuong lai
RI2  |Thiét bi tiét kiém dién s& 1a Iya chon Giir nguyén
dAu tién cia t6i khi mua céc san phdm
gia dung trong tuong lai
RI4 |Toi s& tiép tuc mua thiét bj gia dung Gilr nguyén
TKD trong tuong lai
8. Sur siin sang chi tra cho thiét bi gia dung TKD
WTP1 |Déi véi t6i, thiét bj gia dung TKD ximg Giir nguyén

dang co gia cao hon thiét bi thong
thuong

WTP2

T6i san sang tra nhidu tién hon dé mua
thiét bi gia dung TKD

Lam 13 ¥ tai sao can phai
tra nhidu tién hon cho
nhimg thiét bi nay dé
khong mau thuan véi gia
tri kinh té

Hi€u chinh thanh WTP2. Véi
nhimg gia tri ma thiét bi gia
dung TKD mang lai, t6i san
sang tra nhiéu tién hon dé mua
thiét bi gia dung TKD

WTP3

Toi san sang mua thiét bi gia dung
TKD véi gia cao

Giir nguyén

9. Y dinh truyén miéng tich cuc vé thiét bi gia dung TKD

PWOM1

T6i s& khuyén khich nguoi than va ban
be ciia minh sir dung thiét bi gia dung
TKD

Giir nguyén

PWOM2

T6i s& noi tot voi moi ngudi vé thiét bi
gia dung TKD

Hiéu chinh thém dé doc
xudi tai va sat nghia voi
cau goc tieng Anh hon

Hiéu chinh thanh PWOM2.
Toi s& ndi tot vé thiét bi gia
dung TKD véi moi nguoi

PWOM3

T6i s& noi nhitng diéu tich cuc vé thiét
bi gia dung TKD

Giir nguyén

PWOM4

Toi ty hao khi néi véi moi nguoi rang
t0i dang sir dung thiét bi gia dung TKD

Giir nguyén




PHU LUC 5:

THANG DO GOC CAC BIEN TRONG MO HINH

Construct Item Source
Functional | 1. Energy-saving appliances have advanced technology | Issock Issock Mpinganjira
value 2. Energy-saving appliances have consistent quality cung cong su (2020); Lin va
3. Energy-saving appliances are well made Huang (2012); Sweeney va
4. Energy-saving appliances have food functions Soutar (2001)
Economic | 1. Energy-saving appliances offer value for money Zhang cung cdng su (2020);
value 2. Energy-saving appliances are reasonably priced Issock Issock Mpinganjira
3. Energy-saving appliances are economical in the long | cung  cong  su  (2020);
run Sweeney va Soutar (2001)
4. My appliance is a buy for the purchased price
Emotional | 1.1 enjoy using energy-saving appliances Zhang cung cOng  su
value 2. Using energy-saving appliances give me pleasure (2020);Issock Issock
3. Using energy-saving appliances makes me feel good | Mpinganjira cung cdng su
(2020)
Lin va Huang (2012)
Social value | 1. Using energy-saving appliances would improve the | Zhang cung cong su (2020);
way I am perceived Issock Issock Mpinganjira
2. Using energy-saving appliances would make a good | cing cong su  (2020);
impression on others Sweeney va Soutar (2001)
3. Energy-saving appliances would give their owner
social approval
4. Using energy-saving appliances would help me to
feel acceptable by others
Environme | ENVI1. The use of energy-saving appliances contributes | Issock Issock Mpinganjira
ntal value | to the prevention of climate warming cung cong sy (2020); Zhang
ENV2. The use of energy-saving appliances contributes | cung cong sy (2020)
to the reduction of environmental pollution
ENV3. Overall, energy-saving appliances are
environmentally friendly
ENV4. My appliance is more environmentally friendly | Chen va Chang (2012)
than other appliances
Customer | SATI. I am satisfied with my decision to purchase my | Issock Issock Mpinganjira
satisfaction | appliances because of its energy-efficient consumption | cing cdng su (2020); Mohd
SAT2. 1 believe I did the right thing to purchase this | Suki (2017)
appliance because it is energy-efficient
SAT3. 1 am happy with the energy efficiency
performance of my appliance
SAT4. From an energy efficiency perspective, buying
this appliance was the right decision
SATS. The product exactly meets my needs GOk cung cong su (2019)
Repurchase | RI1. I will consider buying energy-efficient products in | Wang va Li (2021); Issock
intention | the future Issock Mpinganjira cung cdng

RI2. T will try to buy energy-efficient products in the
future

RI3. I will consider these products as my first option for
purchasing in relation to others

su (2020); De Toni cung cdng
su (2018)




Construct Item Source
RI4. I will consume organic food again Singh va Alok (2021)
Willing to | WTPI. To me, it deserves to purchase energy-saving | Zhang cung cong su (2020);
pay a appliances despite their premium pricing Biswas va Roy (2015)
premium | WTP2. [ am willing to pay more money to purchase
energy-saving appliances as opposed to regular
appliances
WTP3. I am willing to purchase energy-saving
appliance at a high price
Positive PWOMI. I will encourage my friends and relatives to | Lee cung cong su (2010)
word-of- | use energy-efficient appliances
mouth PWOML2. I speak of the good sides of home appliances | Issock Issock Mpinganjira
intention | with high energy efficiency ratings cung cong su (2020)

PWOMS3. I speak highly about home appliances with
high energy efficiency ratings compared to those with
lower ratings

PWOMA4. T am proud to say to others that I am using
home appliances with high energy efficiency ratings




PHU LUC 6:
HE SO TAI CHEO CUNG CAP THEM BANG CHUNG

VE GIA TRI PHAN BIET

GTCX | GTMT | GTCNG | GTKT | PWOM RI | SHL | GTXH | WTP
GTCX1 0,805 0,348 0,413 0,361 0,378 | 0,379 | 0,436 0,349 | 0,296
GTCX2 0,818 0,421 0,464 0,436 0,382 | 0,428 | 0,487 0,449 | 0,351
GTCX3 0,839 0,392 0,471 0,398 0,381 | 0,356 | 0,486 0,380 | 0,291
GTCX4 0,836 0,431 0,500 0,431 0,414 | 0,371 | 0,496 0,408 | 0,293
GTMT1 0,425 0,838 0,476 0,529 0,442 | 0,473 | 0,517 0,436 | 0,411
GTMT2 0,404 0,838 0,465 0,482 0,435 | 0,515 ] 0,493 0,443 | 0,362
GTMT3 0,404 0,853 0,496 0,519 0,451 | 0,486 | 0,562 0,432 | 0,424
GTMT4 0,405 0,854 0,492 0,514 0,400 | 0,425 | 0,503 0,446 | 0,448
GTCNG1 0,487 0,444 0,832 0,512 0,456 | 0,411 | 0,566 0,423 | 0,388
GTCNG2 0,417 0,458 0,786 0,410 0,425 | 0,348 | 0,494 0,378 | 0,386
GTCNG3 0,447 0,469 0,819 0,447 0,462 | 0,425 | 0,523 0,408 | 0,397
GTCNG4 0,488 0,484 0,826 0,501 0,469 | 0,456 | 0,564 0,451 ]| 0,414
GTCNGS5 0,446 0,475 0,815 0,475 0,445 | 0,381 | 0,502 0,386 | 0,355
GTKT1 0,370 0,488 0,462 0,834 0,369 | 0,353 | 0,493 0,417 | 0,308
GTKT2 0,457 0,515 0,524 0,821 0,431 | 0,404 | 0,512 0,437 | 0,392
GTKT3 0,415 0,528 0,465 0,851 0,429 | 0,387 | 0,496 0,481 | 0,349
GTKT4 0,412 0,494 0,479 0,845 0,422 | 0,393 | 0,496 0,420 | 0,384
PWOMI1 0,369 0,398 0,475 0,397 0,812 | 0,396 | 0,447 0,362 | 0,404
PWOM2 0,403 0,410 0,415 0,416 0,821 | 0,359 | 0,438 0,345 | 0,419
PWOM3 0,357 0,429 0,436 0,366 0,796 | 0,361 | 0,422 0,370 | 0,339
PWOMA4 0,402 0,425 0,472 0,422 0,820 | 0,387 | 0,456 0,339 | 0,367
RI1 0,392 0,483 0,434 0,406 0,360 | 0,829 | 0,497 0,366 | 0,362
RI2 0,345 0,479 0,395 0,367 0,409 | 0,825 | 0,479 0,402 | 0,381
RI3 0,393 0,446 0,445 0,383 0,386 | 0,844 | 0,524 0,378 | 0,405
RI4 0,409 0,456 0,369 0,364 0,381 | 0,814 | 0,484 0,405 | 0,413
SHL1 0,449 0,470 0,519 0,460 0,460 | 0,490 | 0,795 0,386 | 0,473
SHL2 0,383 0,489 0,515 0,455 0,416 | 0,472 | 0,792 0,377 | 0,382
SHL3 0,512 0,531 0,558 0,516 0,478 | 0,500 | 0,812 0,442 | 0,412
SHL4 0,491 0,501 0,528 0,504 0,445 | 0,522 | 0,845 0,416 | 0,446
SHLS5S 0,515 0,513 0,530 0,490 0,407 | 0,454 | 0,826 0,373 | 0,393
GTXH1 0,385 0,411 0,377 0,425 0,358 | 0,395 | 0,398 0,805 | 0,343
GTXH2 0,384 0,372 0,376 0,408 0,321 | 0,315 | 0,381 0,795 | 0,299
GTXH3 0,423 0,455 0,466 0,456 0,358 | 0,408 | 0,429 0,810 | 0,392
GTXH4 0,336 0,412 0,376 0,371 0,349 | 0,366 | 0,347 0,774 | 0,312
WTP1 0,339 0,401 0,394 0,378 0,346 | 0,368 | 0,426 0,353 | 0,808
WTP2 0,247 0,389 0,394 0,375 0,408 | 0,358 | 0,412 0,351 | 0,826
WTP3 0,326 0,401 0,376 0,295 0,399 | 0,425 | 0,430 0,335 | 0,812




PHU LUC 7:

BANG TONG HQP CAC GIA THUYET NGHIEN CUU

Gii thuyét |

Moi quan h¢ dwgc kiém dinh

Gid tri cam nhdn va sw hai long cia khdach hang

HI Su hai Iong ctia khach hang ddi véi thiét bi gia dung tiét kiém dién chiu anh huong
tich cyc cua gid tri chirc nang

H2 Su hai long ctia khach hang ddi véi thiét bi gia dung tiét kiém dién chiu anh huong
tich cuc ctia gi4 trj kinh t&

H3 Su hai long ctia khach hang ddi véi thiét bi gia dung tiét kiém dién chiu anh huong
tich cuc cta gia tri cadm xtic

H4 Su hai long ctia khach hang ddi véi thiét bi gia dung tiét kiém dién chiu anh huong
tich cuc cua gid tri xa hdi

H5 Su hai long ctia khach hang ddi véi thiét bi gia dung tiét kiém dién chiu anh huong

tich cyc cta gid tri moi truong

Sw hai long va

long trung thanh ciia khach hang

H6 Y dinh mua tiép thiét bi gia dung tiét kiém dién chiu anh huong tich cuc ctia sy hai
long cua khach hang

H7 Su san sang chi tra cho thiét bi gia dung tiét kiém dién chiu anh hudng tich cuc cta
su hai 1ong ctia khach hang

HS Y dinh truyén miéng tich cuc vé thiét bi gia dung tiét kiém dién chiu anh huong

tich cuc cua su hai long cua khach hang

Vai tro trung

ian cua su hai long cua khach hang

HO9a

Gia tri chirc nang c6 anh huong tich cuc dén ¥ dinh mua tiép cua khach hang thong
qua bién s0 trung gian 1a su hai l1ong cua khich hang

H%%

Gia tri chic nang c6 anh huong tich cuc dén sy san sang chi tra cho thiét bi gia
dung tiét kiém dién cua khach hang thong qua bién so trung gian 1a sy hai long ciua
khéach hang

HO9c¢

Gia tri chtre ning c6 anh hudng tich cuc dén y dinh truyén miéng tich cuc vé thiét
bi gia dung tiet kiém dién cta khach hang thong qua bién so trung gian 1a su hai
long cua khach hang

H10a

Gid trj kinh t€ c6 4nh hudng tich cyc dén y dinh mua tiép clia khach hang thong
qua bién s0 trung gian 1a su hai l1ong cua khach hang

H10b

Gid trj kinh t& c6 anh hudng tich cyc dén sy sin sang chi trd cho thiét bj gia dung
tict kiém dién cua khach hang thong qua bién so trung gian 1a su hai long cua
khéach hang

H10c

Gia tri kinh té ¢6 anh huong tich cuc dén y dinh truyén miéng tich cuc vé thiét bi
gia dung tiet kiém dién cta khach hang thong qua bién so trung gian la su hai long
cua khach hang

Hlla

Gia tri cam xuc c6 anh hudng tich cyc dén y dinh mua tiép cua khach hang thong
qua bién so trung gian 1a sy hai long cua khach hang

H11b

Gia tri cam xtc ¢6 anh hudng tich cyc dén sy san sang chi tra cho thiét bi gia dung
tict kiém dién cua khach hang thong qua bién so trung gian 1a su hai long cua
khéach hang

Hllc

Gia tri cam xuc c6 anh hudng tich cyc dén y dinh truyen mi¢ng tich cyc vé thiét b
gia dung tiét kiém dién ctia khach hang théng qua bién s6 trung gian 14 sy hai long
cua khach hang

H12a

Gia tri xa hoi c6 anh hudng tich cuc dén ¥ dinh mua tiép ciia khach hang théng qua
bién s0 trung gian la su hai long cua khach hang




Gia thuyét

Moi quan h¢ dwgc kiém dinh

H12b

Gia tri xd hoi c6 anh huong tich cuc dén sy sn sang chi tra cho thiét bi gia dung
tict kiém dién cua khach hang thong qua bién so trung gian 1a su hai long cua
khéach hang

Hl12c¢

Gia tri xd hoi c6 anh huong tich cuc dén y dinh truyén miéng tich cuc vé thiét bi
gia dung tiet kiém dién cta khach hang thong qua bién so trung gian la su hai long
cua khach hang

H13a

Gia tri moi truong cd anh hudng tich cuc dén ¥ dinh mua tiép ciia khach hang
thong qua bién s6 trung gian 13 sy hai long ctia khach hang

H13b

Gia tri moi truong c6 anh hudng tich cuc dén su san sang chi tra cho thiét bi gia
dung tiét kiém dién cua khach hang thong qua bién so trung gian 1a sy hai long ciua
khéach hang

H13c

Gia tri m6i truong c6 anh huong tich cuc dén y dinh truyen miéng tich cyuc vé thiét
bi gia dung tiét kiém dién cua khach hang thong qua bién sb trung gian 1a sy hai
long cua khach hang

Vai tro diéu tiét ciia phdn nhom san pham

H14

Phan nhém san pham diéu tiét anh huong cua gia tri chire nang dén su hai long cua
khach hang ddi véi cac thiét bi gia dung tiét kiém dién. Anh huéng cta gia tri chirc
niang dén sy hai 1ong ciia khach hang s& manh hon & nhém khach hang mua san
phim 16n so voi nhom mua san phim nho.

HIS

Phan nhom san pham diéu tiét anh hudng ciia gia tri kinh t& dén sy hai long ciia
khach hang dbi voi cac thiét b gia dung tiét kiém dién. Anh huéng cua gid tri kinh
t& dén sy hai long ciia khach hang s& manh hon ¢ nhém khach hang mua san pham
16n so v6i nhém mua san phdm nho.

Hl16

Phan nhom san pham diéu tiét anh huong ciia gia tri cam xtic dén sy hai long ciia
khach hang dbi voi cac thiét bi gia dung tiét kiém dién. Anh huéng cta gia tri cam
xtc dén su hai long cua khach hang s& manh hon & nhém khach hang mua san
phim 16n so voi nhom mua san pham nho.

H17

Phan nhom san pham diéu tiét dnh hudng cta gia tri xd hoi dén sy hai long cua
khach hang dbi véi cac thiét bi gia dung tiét kiém dién. Anh hudng cua gia tri xa
hoi dén sy hai long ciia khach hang s& manh hon & nhom khach hing mua san
phém 1én so véi nhém mua san phém nho.

HI8

Phan nhom san pham diéu tiét anh hu’ong cua gia tri moi truong dén su hai long
cua khach hang ddi véi cac thiét bi gia dung tiét kiém dién. Anh hudng ciia gia tri
mbi truong dén sy hai long ciia khach hang s& manh hon ¢ nhém khach hang mua
san pham 16n so v6i nhom mua san pham nho.




PHU LUC 8:
MO TA CAC BIEN NGHIEN CUU

STT| Bién MO ta Ngudn
1 Giatri | Gia tri chirc nang 1a nhiing gia tri can ban, gitp khach hang thoa| Sweeney va Soutar (2001),
chtrc nang | mén nhu cau chinh khi sir dung san phdm va dich vu. Déi vai|Issock Issock Mpinganjira
cac thiét bi gia dung TKD, gia tri chirc ning dai dién cho cong|cing cong su  (2020);
nghé tién tién, hoat dong tét, va do bén cao. Zhang cting cong su (2020)
2 | Giatri |Gia tri kinh té dé cap dén nhiing loi ich khach hang cam nhén|Sweeney va Soutar (2001),
kinht& |duoc tir viéc tiét kiém chi phi trong dai han khi sir dung san|Issock Issock Mpinganjira
pham. Dbi véi cac thiét bi gia dung TKD, gia tri kinh té lién quan|cing  cong su  (2020);
dén nhiing loi ich ma san phdm mang lai cho tai chinh ciia khach| Zhang cting cong su (2020)
hang nhur tiét kiém chi phi sinh hoat va giam hoa don tién dién.
3 Giatri |Gid tri cam xtc 1a tién ich cé duge tir cam gidc hodc trang thai| Sweeney va Soutar (2001),
cam xic |tinh cam ma mot san pham tao ra. i véi cac thiét bi gia dung|Issock Issock Mpinganjira
TKD, gia tri cdm xtc khach hang nhan dugc dén tir nhiing cdm|cung cong su  (2020);
xuc tich cuc nhu sy thodi mai vi cac tinh ndng, cam giac yén tam | Zhang cung cong su (2020)
vi sur an toan cua san phém, su vui vé vi tiét kiém duoc dién.
4 Giatri |Gia tri xa hoi la nhitng loi ich thu lai nham nang cao vi thé xa hoi | Sweeney va Soutar (2001),
xahoi |va sy chip nhan coa nhu:ng ngum xung quanh khi str dung séan |Issock Issock Mpinganjira
pham. Gi4 tri x3 hoi bt ngudn tir kha nang nang cao gia tri xa|cung cong sy (2020);
hoi ctia san pham. Viée sir dung cac thiét bj gia dung TKD c6 thé | Zhang cting cong su (2020)
mang lai sy cong nhan tir nhitng ngudi xung quanh cho khach
hang vi thé hién duoc ho 14 nhiing ngudi tiéu ding théng minh
va ¢6 trach nhi¢ém véi moi traong.
5 Giatri | Gid tri moi truong dugc dinh nghia la nhiing tién ich cé dugc tir| Sweeney va Soutar (2001),
Mbi  |dic diém than thién voi méi truong ctia san pham. Céc thiét bi|Issock Issock Mpinganjira
truong | gia dung TKD gidm thiéu tac hai cta viéc sir dung dién Ién moéi|cung cong su  (2020);
truong vi nhitng san phdm nay phat thai it khi CO2 ra méi|Zhang cting cong su (2020)
trrong hon nhimg thiét bi thong thudng,
6 |Suhailong |Su hai long ciia khach hang 14 sy danh gia cua khach hang vé|Konuk (2019), Qiu cing
ctakhach |mot san pham hay dich vu dd d4p tmg duoc nhu ciu va mong|cong sy (2015); Gok cing
hang  |doi cta ho. Sy hai long cta khach hang 1a mirc d trang thai cta |cong sy (2019)
cam xiic bit ngudn tir viéc so sanh giita nhan thiic vé san pham
v61 mong doi cia khach hang khi stir dung dich vu.
7 Y dinh |Y dinh mua tiép 14 qué trinh mdt c4 nhan mua tiép hang hoa|Wang va Li (2021); Issock
mua tiép hodc dich vu tir cing mét cong ty Iy do mua lai chu yéu dua trén |Issock  Roberts-Lombard
kinh nghi¢m mua hang trong qua kht. cung cong sy (2020); De
Toni cung cong su (2018)
8 Y dinh |Y dinh truyén miéng tich cuc dugc dinh nghia 1a ¥ dinh thyc|Lee cung cong su (2010) va
truyén  |hién mot hinh thire giao tiép khong chinh thirc bang 161 noi giita|Issock Issock Mpinganjira
miéng tich | cdc ca nhan, hodc thong qua dién thoai, email, giri thir hoac bét cung cong su (2020)
cuc ky phuong thirc giao tiép nao khéac lién quan dén nhimg khia
canh tich cuc cua mdt dich vy hodc hang hoa
9 Susin | Sin sang tra tién cho mét dich vy hodc san pham 1 dau hiéu cho|Zhang ciing cong su (2020)
sang  |thdy mirc gla c6 thé chap nhan duoc dbi voi ngudi tiéu ding va |va Biswas va Roy (2015)
chitra |ho mong mubn tra mirc gia d6 dé mua dich vu




