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[bookmark: _bookmark4][bookmark: _Toc196766934]CHAPTER 1: INTRODUCTION
1. Research rationale
[bookmark: _Toc197783866][bookmark: _Toc198277738][bookmark: _Toc226365095][bookmark: _Toc228282552]Small and medium-sized enterprises (SMEs) represent the overwhelming majority of businesses in the economy, playing a crucial role in job creation, GDP contribution, state budget revenues, innovation, and enhancing national competitiveness. However, despite Vietnam's participation in 17 free trade agreements (FTAs) and its expanding economic relations with many countries, SMEs continue to face numerous challenges such as small scale, limited capital, technology, human resource quality, management capacity, and linkage capabilities. The innovation capability and readiness for Industry 4.0 adoption among SMEs remain low, limiting their ability to seize opportunities from integration and to participate more deeply in global value chains. With the desire to support and further promote the role and importance of SMEs in the context of international integration (II) , to seize the opportunities arising from II while minimizing potential risks and challenges, the doctoral candidate selected the topic “Support polices for Small and Medium-Sized Enterprises in Vietnam in the Context of International Economic Integration”. Through research on domestic SME support policies as Vietnam becomes increasingly integrated into the global economy, the thesis can propose practical solutions to improve the State's support policies for Vietnamese SMEs in the future.
2.  Research Questions
[bookmark: _Toc197783867][bookmark: _Toc198277739][bookmark: _Toc226365096][bookmark: _Toc228282553]The thesis focuses on answering the following research questions:
1. In the current context of international intergration how should the theoretical framework of SME support policies be refined to suit the characteristics of the economy as well as the conditions and needs of Vietnamese SMEs?
1. What achievements and limitations have Vietnam’s SME support policies demonstrated in recent years compared to the practical requirements of SME development in the context of international intergration environment? Have current policies truly aligned with the needs, conditions, and capabilities of SMEs?
1. How do implementation capacity, inter-agency and multi-level coordination, and policy instruments influence the effectiveness of SME support policies?
1. What conditions and solutions are needed to improve and implement SME support policies in a more synchronized and effective manner in the context of Vietnam's deepened international economic integration and the reorganization of provincial administrative units?
[bookmark: _Toc197783870][bookmark: _Toc198277742][bookmark: _Toc226365099][bookmark: _Toc228282556]3. Research Objectives and Tasks
3.1. Research Objectives
Main objective of the research: This study aims to develop and refine an analytical framework for SME support policies in the context of international integration, while empirically examining their impacts and identifying the mechanisms and conditions that enhance policy implementation effectiveness in Vietnam, thereby providing a foundation for proposing policy recommendations.
3.2. Research Tasks
   To achieve the above research objectives, the thesis undertakes the following research tasks:
1. Synthesize previous studies related to enterprise support policies in general and SME support policies in particular in order to understand the research status, established findings and existing research gap.
- Systematize the theoretical foundations of SMEs and SME support policies in the context of internatioanl economic integration.
1. To conduct surveys and collect information from SMEs regarding the challenges, constraints, and support needs arising during the process of international integration, while also gathering data from state management agencies, SME support organizations, and relevant institutions as a basis for analysis. 
1.  To employ qualitative research methods, particularly in-depth interviews with enterprises and policy experts, in order to clarify the mechanisms through which support policies affect SMEs and to identify the factors influencing policy implementation effectiveness. 
1. To apply quantitative analytical methods to assess the impacts of support policies on SME performance, while identifying the opportunities and challenges faced by SMEs in capturing market opportunities, enhancing competitiveness, and adapting to the international business environment. 
1. To evaluate the achievements of SME support policies in Vietnam since 2015, identify existing limitations and their underlying causes, and determine the opportunities, requirements, and challenges confronting Vietnamese SMEs in the context of deepening international economic integration. 
1. To propose policy recommendations for improving SME support policies based on the research findings, with the aim of enhancing policy effectiveness, implementation efficiency, and responsiveness to practical needs.
4. Research Subject and Scope
4.1. Research Subject
[bookmark: _Toc197783872][bookmark: _Toc198277744][bookmark: _Toc198278653][bookmark: _Toc226365101][bookmark: _Toc228282558]The research subject of this thesis is the government support policies for SMEs operating in Vietnam in the context of international economic integration. From a theoretical perspective, SME support policies are viewed as a process comprising 4 stages: formulation – implementation – analysis and evaluation – adjustment.
The thesis focuses on analyzing the current state of policies (one component of the policy formulation stage) and their implementation and the performance outcomes of SMEs in the context of integration. This analysis serves as the basis for evaluating policy effectiveness in practice. Based on the findings, the thesis proposes solutions to adjust and improve policies, aiming to support SMEs in developing and integrating deeply into the global economy.
4.2. Research Scope
1. [bookmark: _Toc197783873][bookmark: _Toc198277745][bookmark: _Toc226365102][bookmark: _Toc228282559]Scope of analysis: Government support policies for SMEs implemented by state management agencies in the context of II.
1. Spatial scope: The study focuses on SMEs, SME support policies in the context of integration in Vietnam and the international experiences of: Japan, Thailand, Singapore, China.
1. Content scope: The study focuses on SME support policies relating to access to capital, human resource development, market, participation in production chains, and technology.
1. Time scope: The study analyzes SMEs and SME support policies from 2015 to 2025; proposing solutions for the period up to 2030 and beyond.
5. Contributions of the Thesis
The thesis has provided a wealth of useful information and new contributions on both theoretical and practical dimensions, specifically as follows:
Theoretical contribution: First, the thesis has clarified theoretical issues related to SMEs and the role of government support policies to ensuring a fair business environment among different groups of enterprises within the economy. Second, the thesis has systematized the content of existing policies by group, including support policies for: (i) finance, (ii) information, legal consulting, (iii) human resource development, (iv) land and production premises, (v) science and technology development, and (vi) market expansion for SMEs operating in Vietnam. Third, the thesis has clarified the criteria and developed a model for evaluating the impact of these policies on SME operations in the context of integration.
Practical contribution: First, the thesis analyzes the current state of policies enacted by the State to support SMEs in operating effectively in the context of integration, identifying achievements as well as remaining limitations and challenges and their causes. Second, the thesis provides specific solutions to improve and enhance the effectiveness of SME support policies nationwide, helping these enterprises improve their competitiveness. Third, the research results of the thesis can be fully applied in practice for the formulation, promulgation, and amendment of existing policies to support SMEs. Fourth, the research content of the thesis can also help local governments gain an overview of the State's support policies for SMEs, thereby flexibly applying them locally in the research, formulation, amendment, and promulgation of new policies to support these enterprises in their localities. In addition, the thesis can also become a valuable reference for teaching and research in the fields of economics and law related to SMEs at undergraduate and postgraduate levels.
6.Structure of the Thesis
The thesis is structured into 4 chapters along with an introduction and conclusion.

[bookmark: _Toc210043730][bookmark: _Toc210044142][bookmark: _Toc168922565][bookmark: _Toc168934102]CHAPTER 1: LITERATURE REVIEW AND RESEARCH METHODOLOGY
[bookmark: _Toc209531457][bookmark: _Toc210043732][bookmark: _Toc210043983][bookmark: _Toc210044144]1.1. Literature review
1.1.1. Studies related to the development of small and medium-sized enterprises (SMEs) in the context of international integration.
Research shows that international integration not only opens up opportunities to expand markets and access international technology and resources, but also poses significant challenges in terms of competitiveness, requirements for compliance with international standards, and the ability to adapt to a volatile business environment.
1.1.2. Studies on policies supporting small and medium-sized enterprises (SMEs) and the impacts of these policies on SMEs.
These studies have focused on analyzing the characteristics and roles of SMEs, identifying their internal structural features and their impacts on development. They also examine political factors affecting the survival of SMEs, thereby proposing specific policies and measures to promote SME development and address current challenges, ranging from financial support to training and human resource development.
1.1.3. Studies on SME Support Policies in the Context of International Integration
These studies have clarified the complex relationships between politics, public policy, and the tax behavior of SMEs, while also focusing on the role of government policies in the development of SMEs. On that basis, they propose measures to promote SME development and enhance their positive contributions to the national economy.
1.1.4. Key findings from previous studies and remaining research gaps
1.1.4.1 Key findings drawn from previous studies
Previous studies have consistently highlighted the important role of SMEs in economic growth, job creation, income improvement, and promotion of sustainable development. Although they often face limitations in capital, human resources, and management capacity, SMEs still possess advantages in flexibility, quick adaptability, and innovation, contributing significantly to economic structural transformation and the development of market economies.
Furthermore, studies have all emphasized the pivotal role of government support through financial, tax, training, advisory and business environment improvement policies. These policies help SMEs reduce costs, improve access to resources, and enhance competitiveness. However, policy implementation effectiveness remains limited by complex administrative procedures and delays in policy execution.
In addition, numerous studies have studied and compared the experience of supporting SMEs from countries such as Japan, China, Russia, and ASEAN countries, thereby providing important lessons for Vietnam such as simplifying administrative procedures, promoting technological innovation, improving transparency in financial support, and building a favorable business environment. On that basis, the studies have proposed many solutions to improve policies at both micro and macro levels to enhance support effectiveness, strengthen competitiveness, adaptability, and sustainable development of SMEs in the context of international integration and Industry 4.0.
1.1.4.1 Research Gaps 
Previous studies on SME support policies in Vietnam were mainly conducted at the local level or focused on certain specific areas, particularly financial support policies, while no comprehensive assessment of the national SME support policy system linked to the context of international economic integration has been conducted. In addition, many studies were conducted in earlier periods and thus do not fully reflect new developments in the business environment, such as digital transformation, innovation, green economy, and new-generation free trade agreements.
Furthermore, although the theoretical basis and content of SME support policies have been clarified, most studies have not situated the issue in the broad context of deep international integration, the 4.0 Industrial revolution, and the requirement to enhance global competitiveness. This limits the ability to propose solutions appropriate to the rapidly changing economy and new development needs of SMEs.
More importantly, there is still a lack of studies building systems of criteria and models for evaluating the impact of SME support policies in the context of international integration. Most researches have only used survey methods or qualitative analysis, without fully quantifying the impact of factors such as FTA commitments, international competition, digital transformation, innovation, sustainable development, and participation in global value chains. This represents an important research gap that needs to be addressed in order to improve the effectiveness of SME support policy formulation and implementation in the current period.
1.2. Research Framework and Research Methodology of the Thesis 
1.2.1. Research Framework
The policy cycle is a process consisting of four basic steps to build and implement policies in a synchronized, scientific, and effective manner. Step 1 is policy formulation, including determining the theoretical basis, principles, objectives, and content, expressed through legal documents, resolutions, and government programs, serving as the foundation. Step 2 is policy implementation, which is the realization of the proposed content through tools, measures, and mechanisms, requiring close coordination among ministries, sectors, localities, and stakeholders. Step 3 is analysis and evaluation to examine the effectiveness and appropriateness of the policy relative to objectives, thereby identifying strengths and limitations. Finally, Step 4 is policy adjustment, including revision, supplementation, or improvement to enhance effectiveness, especially in the context of international integration.
	In this thesis, the author does not analyze policies according to the entire cycle mentioned above, but only focuses on analyzing the content of published policies (as part of Step 1), the implementation of these policies in practice (Step 2), thereby making comments, evaluations, and proposing policy adjustment solutions to improve the effectiveness of these SMEs support policies in the context of international integration.
1.2.2. Research Methodology
1.2.2.1 Documents review and Secondary Data analysis
The author uses secondary data sources from books, dissertations, and reputable domestic and international research works, as well as reports from agencies and organizations such as the General Statistics Office of Vietnam, CIEM, VCCI, and Fulbright. These data are synthesized, screened, verified, and organized according to the research objectives to ensure accuracy, timeliness, and relevance. On that basis, the study develops a theoretical framework on SME support policies in the context of international integration, analyzes the current development status of SMEs, evaluates existing support policies and their impacts on enterprises, and clarifies the context, orientations, and requirements for improving SME support policies in the future.
1.2.2.2 Qualitative Method: Expert Interviews and Business Case Studies
	In this thesis, the author conducted interviews with 21 experts in the following areas: (1) experts and researchers on SMEs, (2) State management officials, and (3) managers of SMEs.
1.2.2.3. Statistical and Comparative Method
Statistical and comparative methods were used to support the data analysis process. In particular, statistical methods include descriptive statistics (collecting, processing, presenting, and describing the current situation of SMEs and support policies) and inferential statistics (estimating population characteristics and analyzing the relationship between support policies and the development of SMEs in Vietnam). Comparative methods were used to compare data across different time periods and groups of respondents in order to identify differences and development trends of SMEs as well as changes in support policies over time, thereby providing a more comprehensive understanding of the research context.
1.2.2.4. Quantitative Research Method
[bookmark: _Toc168238255][bookmark: _Toc184210202][bookmark: _Toc184210259][bookmark: _Toc184210316][bookmark: _Toc184210508][bookmark: _Toc196766947][bookmark: _Toc205857051][bookmark: _Toc210043747][bookmark: _Toc210044161]	The author used quantitative methods to analyze the impact of factors on support policies and the development of Vietnamese SMEs. The final research sample includes 308 valid questionnaires, representing Vietnamese SMEs, using a 5-point Likert scale, analyzed using SPSS through Cronbach's Alpha, EFA, Pearson correlation analysis, and multiple linear regression to determine the magnitude of the relationship among variables. The model includes 6 independent variables corresponding to 6 groups of SME support policies. The dependent variable is identified as the development of Vietnamese SMEs while firm age and workforce size are included as control variables. The regression equation is established as follows:
PTDN = a0 + a1*CSTC + a2*CSTV + a3*CSNL + a4*CSDD + a5*CSKH + a6*CSTT + a7*TDN + a8*QMLD + ε



CHAPTER 2: THEORETICAL FOUNDATIONS AND INTERNATIONAL EXPERIENCES ON SME SUPPORT POLICIES IN THE CONTEXT OF INTERNATIONAL ECONOMIC INTEGRATION
[bookmark: _Toc168238257][bookmark: _Toc184210203][bookmark: _Toc184210260][bookmark: _Toc184210317][bookmark: _Toc184210509][bookmark: _Toc196766948][bookmark: _Toc205857052][bookmark: _Toc210043748][bookmark: _Toc210044162][bookmark: _Toc168238258][bookmark: _Toc184210204][bookmark: _Toc184210261][bookmark: _Toc184210318][bookmark: _Toc184210510][bookmark: _Toc196766949][bookmark: _Toc205857053][bookmark: _Toc210043749][bookmark: _Toc210044163]2.1. Theoretical foundations of SME Development in the Context of International Integration
[bookmark: _Toc184210205][bookmark: _Toc184210262][bookmark: _Toc184210319][bookmark: _Toc184210511]2.1.1. Definition and Classification of Small and Medium-Sized Enterprises
[bookmark: _Toc210044164][bookmark: _Toc196766950][bookmark: _Toc205857054]The definition of SMEs varies across countries and over time. Typically, some criteria used to determine whether a business is an SME or a large enterprise include the scale of capital, labor, or revenue.
2.1.2. Characteristics of SME Operations and Development
SMEs are a group of enterprises that account for a large proportion of the economy, mainly in the private sector and usually have limited capital, labor, and resources. These enterprises concentrate largely in highly flexible sectors such as trade, services, information technology, and niche markets, enabling them to respond rapidly to changes in the business environment. With a simple organizational structure and direct involvement of owners in management, SMEs have advantages in flexibility, ability to seize market opportunities, effective utilization of local demand, and contributions to employment generation.
However, SMEs also face many difficulties,. Including limited access to finance, technology, market information, and high-quality human resources; limited management capacity; low capacity for innovation, digital transformation, and participation in global supply chains and value chains. These constraints reduce their competitiveness and ability to meet increasingly demanding domestic and international markets requirements.
In the context of deep international economic integration and the strong development of new-generation free trade agreements, SMEs have opportunities to expand markets, access technology, and attract investment, and face increasing competitive pressure. Therefore, the development and improvement of SME support policies have become essential for addressing internal limitations, improving competitiveness, promoting innovation, and facilitating more effective participation in regional and global value chains, thereby contributing to sustainable economic growth and development.
2.1.3. The Role of SMEs in Socio-Economic Development
SMEs play an extremely important role in promoting the development of many sectors, industries, and the economy. SMEs are the driving force of socio-economic development; the source of innovation, development of business relationships; and an important bridge for implementing socio-economic development policies
[bookmark: _Toc168238259][bookmark: _Toc184210207][bookmark: _Toc184210264][bookmark: _Toc184210321][bookmark: _Toc184210513][bookmark: _Toc196766957][bookmark: _Toc205857056][bookmark: _Toc210043754][bookmark: _Toc210044169][bookmark: _Toc197783898][bookmark: _Toc198277770][bookmark: _Toc198278679][bookmark: _Toc220838548][bookmark: _Toc226365127]2.1.4. International Integration and SME Development in the Context of International Integration
a. International Integration
b. SME Development in the Context of International Integration
2.2. SME Support Policies in the Context of International Integration
2.2.1. Definition, Objectives, Subjects, and and the theoretical foundation of the study of SME Support Policies in the Context of International Integration
2.2.1.1. Definition of SME Support Policies
[bookmark: _Toc197783900][bookmark: _Toc198277772][bookmark: _Toc198278681][bookmark: _Toc220838550][bookmark: _Toc226365129]In Vietnam, according to Decree No. 34/2016/ND-CP, “a policy is defined as the orientation and solutions adopted by the State to address practical issues in order to achieve specific objectives” (Article 2, Clause 1). For the purposes of this thesis, SME support policies are defined as a system of decisions issued by government authorities to address both general and specific challenges SMEs are facing, thereby enabling these enterprises to achieve their objectives in a continuously changing business environment.
2.2.1.2. Objectives and target groups of policies supporting small and medium-sized enterprises in the context of international economic integration
First, establish a favorable business environment characterized by fair competition and transparency through macroeconomic and social stability, market development, workforce training support, strengthening business support organizations, and expanding opportunities for international cooperation. Second, support firms’ input factors such as capital, technology, and human resources through preferential credit programs, credit guarantees, tax incentives, land-related incentives, and the mobilization of domestic and international resources. Third, support SMEs in output markets by promoting brand development, market expansion, product quality improvement, and strengthening industry linkages, thereby enabling deeper participation in global value chains and improving production and business efficiency.b. Content
- Financial support policies: facilitating SMEs’ access to financial resources, encouraging investment expansion, and enhancing competitiveness.
- Information, consulting, and legal support policies: providing market information, international regulations, management consulting, and strategies to help SMEs improve operational capacity, comply with law, and adapt well to changes in the business environment.
1. Human resource development policies: training and developing skills and professional knowledge for both management and workers in SMEs.
1. Land and production premises support policies: helping SMEs access land and production premises through land tax incentives, reduced rent, and simplification of administrative procedures related to land.
- Science and technology development support policies: helping SMEs access, apply, and innovate technology, transfer technical knowledge, and enhance innovation capacity.
- Market access and expansion support policies: supporting trade promotion and advertising of SME products domestically and internationally so these enterprises can participate more deeply in global supply chains and build brands in international markets.
2.2.1.3. Theoretical foundations for research on policies supporting small and medium-sized enterprises in the context of international economic integration
[bookmark: _Toc197783916][bookmark: _Toc198277788][bookmark: _Toc198278697][bookmark: _Toc220838563][bookmark: _Toc226365142]Research on SME support policies in the context of international integration should be built on the foundations of economic and public management theories in order to simultaneously explain three core issues: the rationale for state intervention, the mechanisms of policy design and implementation, and the impact of policies on enterprise development. On that basis, the dissertation applies four foundational theoretical frameworks: Market Failure Theory, Institutional Theory, Policy Implementation Theory, and Enterprise Development Theory.
2.2.2. Key SME Support Policies in the Context of International Integration
2.2.2.1. Financial Support Policy for SMEs
2.2.2.2. Information, Consulting, and Legal Support Policy for SMEs
2.2.2.3. Human Resource Development Support Policy for SMEs
2.2.2.4. Land and Production Premises Support Policy for SMEs
2.2.2.5. Science and Technology Development Support Policy for SMEs
2.2.2.6. Market Access and Expansion Support Policy
2.2.3. Tools and Process for Implementing SME Support Policies in the Context of International Integration
2.2.3.1. Tools for Implementing SME Support Policies in the Context of International Integration
1. Legal tools
1. Administrative and organizational tools
1. Economic tools
1. Communicational and educational tools
2.2.3.2. Process for Implementating SME Support Policies in the Context of International Integration
1. Developing a plan for policy implementation
1. Disseminating and communicating the policy
1. Assigning and coordinating policy implementation
1. Monitoring, inspecting, and supervising policy implementation
1. Summarizing, evaluating, and drawing lessons from policy implementation
2.2.4. Evaluation Criteria and Research Model for assessing the Impact of SME Support Policies in the Context of Integration
2.2.4.1. Evaluation Criteria for the Development of SMEs in the Context of Integration
1. Business Performance
1. Competitiveness
1. Market Expansion and International Integration
1. Adaptability and Sustainable Development
[bookmark: _Toc197783918][bookmark: _Toc198277790][bookmark: _Toc226365144][bookmark: _Toc228282582]2.2.4.2. Research Model and Hypotheses on the Impact of SME Support Policies in the Context of Integration
[bookmark: _Toc197783930][bookmark: _Toc198277802][bookmark: _Toc226365155][bookmark: _Toc228282589]2.3. Factors Affecting SME Support Policies in the Context of International Integration
2.3.1. Group of Factors Relating to Policy actors
2.3.2. Group of Factors Relating to Policy beneficiary
2.3.3. Group of Factors Relating to Policy Context
2.4. International Experiences and Lessons for Vietnam on the Formulation and Implementation of SME Support Policies in the Context of International Integration
2.4.1. International experiences
2.4.1.1. The Experience of Japan
2.4.1.2. The Experience of Thailand
2.4.1.3. The Experience of Singapore
2.4.1.4. The Experience of China
2.4.2. Lessons for Vietnam
Vietnam can draw valuable lessons from international experiences in supporting SMEs, from establishing favorable policy and legal frameworks to improving access to finance, promoting business incubation, investing in human resources, promoting technology transfer and innovation, establishing support agencies and organizations, and promoting dialogue and cooperation. By drawing on insights from successful models and best practices, Vietnam can adjust its strategies and approaches to promote the SME sector.







CHAPTER 3: CURRENT STATE AND IMPACTS OF SME SUPPORT POLICIES IN VIETNAM IN THE CONTEXT OF INTERNATIONAL INTEGRATION

[bookmark: _Toc197783931][bookmark: _Toc198277803][bookmark: _Toc226365156][bookmark: _Toc228282590]3.1. Overview of SME Development and SME Support Policies in the Context of International Integration
[bookmark: _Toc197783932][bookmark: _Toc198277804][bookmark: _Toc226365157][bookmark: _Toc228282591]3.1.1. The development of SMEs in Vietnam
[bookmark: _Toc197783933][bookmark: _Toc198277805][bookmark: _Toc226365158][bookmark: _Toc228282592]The definition and classification criteria for SMEs in Vietnam have been gradually refined along with the development of this business sector. From Decree 90/2001/ND-CP, SMEs were defined based on capital and labor scale; by Decree 56/2009/ND-CP, classification criteria were expanded to include either total capital or average annual labor. Currently, under the Law on SME Support 2017, SMEs include micro, small, and medium-sized enterprises with an annual average of no more than 200 employees participating in social insurance and meeting the prescribed criteria regarding either total capital or annual revenue.
In recent years, the SME sector in Vietnam has developed strongly, accounting for over 98% of total enterprises and playing an important role in the economy. By 2025, there will be approximately 920,000 SMEs nationwide, nearly double compared to 2015; of which micro enterprises account for the largest proportion. Although the growth rate of enterprise has tended to slow down during the period affected by the Covid-19 pandemic, the number of newly established enterprises has remained high, affirming the role of SMEs in attracting investment capital, creating jobs, and promoting socio-economic development in the context of international integration. Despite their dominent presence in the economy, Vietnamese SMEs are mainly micro-scale, operating mainly in the fields of trade, services, and industry-construction, while facing many limitations in capital, technology, and the ability to participate in global value chains. The technological capabilities of this sector remain limited, and investment in technological innovation is relatively low, significantly affecting competitiveness and sustainable development.
3.1.2. The evolution of SME Support Policies in Vietnam
[bookmark: _Toc197783934][bookmark: _Toc198277806][bookmark: _Toc226365159][bookmark: _Toc228282593]SME support policies in Vietnam have been formed and developed alongside the process of transitioning to a market economy and international integration. Following the economic reforms initiated in 1986, the enterprise legal system was gradually improved through documents such as the Law on Companies (1990), the Law on Enterprises (1999), Decree 90/2001/ND-CP, and Decree 56/2009/ND-CP, creating a foundation for the development of the SME sector. Vietnam's accession to the WTO and participation in many free trade agreements have expanded integration opportunities and promoted financial and credit support programs for SMEs.
The period 2011–2020 marked an important milestone with the promulgation of the Law on SME Support 2017 and its implementing documents, forming a relatively synchronized legal framework for support policies on credit, taxes, technology, production premises, human resources, innovative startups, and value chain participation. The State also stepped up innovation, technology transformation, and competitiveness enhancement support programs for SMEs.
From 2021 to the present, in the context of post-pandemic economic recovery and increasingly deep international integration, SME support policies have continued to be improved in a more comprehensive direction, with particular emphasis on digital transformation, digital economic development, improving human resource quality, and enhancing access to finance. Regulatory documents such as Decree 80/2021/ND-CP together with many digital transformation support programs have provided SMEs with opportunities to strengthen their competitiveness, take advantage from new-generation FTAs, and participate more actively in regional and global value chains.
3.1.3. International Integration and emerging challenges for SME Support Policies in Vietnam
[bookmark: _Toc197783935][bookmark: _Toc198277807][bookmark: _Toc226365160][bookmark: _Toc228282594]a. International Integration in Vietnam
International economic integration (IEI) has been a consistent policy of the Communist Party and the Government of Vietnam, implemented through many stages from economic opening to deep integration. This process has been institutionalized through many important resolutions and participation in an increasing number of free trade agreements (FTAs), including new-generation FTAs such as CPTPP, EVFTA, RCEP, UKVFTA, and VIFTA. By 2026, Vietnam has had 17 FTAs in effect and continues to negotiate new FTAs, creating a foundation for deepened integration into the global economy.
Integration indicators demonstrate Vietnam's growing openness. During the period 2015–2024, trade openness ratio was maintained at a very high level, ranging from approximately 165% to over 210% of GDP; total export-import turnover increased from USD 327.6 billion in 2015 to approximately USD 920 billion in 2025. However, the FTA preference utilization rate of enterprises has only fluctuated around 35–40%, reflecting the still-limited ability to capitalize on integration opportunities, especially for SMEs.
IEI brings many opportunities for SMEs such as market expansion, technology access, investment attraction, and deeper participation in global value chains. However, this process also creates major challenges in competition, technological innovation, meeting international standards, and improving management capacity. At the same time, international commitments require the improvement of the institutional system and SME support policies to ensure transparency, fairness, and consistency with international trade principles. Therefore, the development and refinement of SME support policies in the context of IEI is of great importance to improve the competitiveness, adaptability, and sustainable development of this business sector.
b. Challenges for Vietnamese SME Support Policies
The process of international economic integration presented many challenges for the development and implementation of SME support policies in Vietnam. First, support policies need to be designed in line with international commitments and global trade principles, shifting from direct preferential forms to capacity-enhancing measures, ensuring transparency, fairness, and non-discrimination.
In addition, accurately identifying beneficiaries and support objectives is becoming increasingly complex in the context of the increasingly blurred boundary between domestic enterprises and foreign-invested enterprises. Therefore, policies need to shift their focus from traditional preferential measures to supporting technological innovation, human resource development, trade promotion, and improving integration capacity for SMEs.
Furthermore, the requirements for transparency, accountability, and policy monitoring are increasingly stringent under WTO commitments and new-generation FTAs. However, the current policy implementation system still has limitations such as overlap, lack of synchronization, and no effective independent evaluation mechanism. Therefore, to support sustainable SME development and successful integration, it is necessary to improve policies in line with international standards, enhance enterprise competitiveness, and improve the effectiveness of monitoring and evaluating the policy implementation process.
[bookmark: _Toc226365161][bookmark: _Toc228282595][bookmark: _Toc197783936][bookmark: _Toc198277808]3.2. Analysis of SME Support Policies and their implementation in the Context of International Integration
 3.2.1. Financial Support Policy
This section examines the policy context and implementation of financial support measures for SMEs in Vietnam in the context of international economic integration. In terms of policy context, SMEs constitute the largest segment of the Vietnamese business sector, however, many continue to face difficulties in accessing finance due to insufficient collateral, limited financial capacity, and low levels of transparency. These constraints restrict their ability to expand production and enhance competitiveness.
In terms of policy content, the Government has gradually strengthened the legal framework for SME financial support through the Law on Support for SMEs (2017), related decrees and circulars, and regulations issued by the State Bank of Vietnam, including preferential credit programs, credit guarantee schemes, interest rate support, debt restructuring mechanisms, and tax relief measures, particularly during the post-COVID-19 recovery period.
In terms of policy implementation, it has contributed to improving SMEs’ access to finance, reducing financial costs, and supporting business continuity. Nevertheless, several shortcomings remain, including unequal access to support programs, complicated administrative procedures, policy inconsistency, and limitations in meeting actual financing needs. Many SMEs continue to encounter difficulties due to inadequate financial transparency and a lack of collateral. Overall, financial support policies have generated positive outcomes but require further improvement to enhance both effectiveness and coverage.
[bookmark: _Toc226365165][bookmark: _Toc228282596][bookmark: _Toc197783939][bookmark: _Toc198277811]3.2.2. Information, advisory and legal support policies 
This section reviews the policy context, content and implementation of information, advisory, and legal support programs for SMEs in Vietnam. In terms of context, these policies were formalized through the Law on Support for SMEs (2017) with the objective of improving SMEs’ access to information and legal, enhancing their ability to adapt to the requirements of international economic integration.
In terms of content, the policy framework has evolved through a series of legal instruments, including Decree No. 66/2008/ND-CP, Decree No. 55/2019/ND-CP, the Law on Support for SMEs (2017), and Decree No. 80/2021/ND-CP. Key measures include the establishment of legal advisory networks, provision of legal information, financial support for consultancy services, and legal capacity-building programs for SMEs.
In terms of implementation, ministries, government agencies, and local authorities have included the development of legal databases, online information portals, business dialogue forums, seminars, and online advisory services. Survey results indicate that these policies have been positively evaluated in terms of affordability and relevance to international integration. However, challenges remain regarding accessibility, administrative complexity, and the practical relevance of advisory services. Overall, the policies have contributed to improving legal awareness among SMEs but require further enhancement to increase their effectiveness and accessibility.
[bookmark: _heading=h.41mghml][bookmark: _Toc226365169][bookmark: _Toc228282597][bookmark: _Toc197783942][bookmark: _Toc198277814]3.2.3. Human Resource Development Support Policies
This section examines policies aimed at supporting human resource development for SMEs in Vietnam within the context of international economic integration. In terms of context, Vietnam’s accession to the WTO and participation in FTAs have increased the demand for a highly skilled workforce, while many SMEs continue to face constraints related to financial resources, managerial capacity, and qualified human resources, limiting their ability to improve competitiveness.
[bookmark: _Toc226365173][bookmark: _Toc228282598][bookmark: _Toc197783945][bookmark: _Toc198277817]3.2.4. Land access and premises support policies
This section examines policies supporting SMEs’ access to land and business premises in Vietnam. In an increasingly competitive business environment, SMEs face considerable difficulties in accessing land and production facilities due to financial constraints, administrative barriers, and preferential treatment often granted to larger enterprises, particularly within industrial zones. As a result, facilitating access to land and business premises has become an important policy objective aimed at supporting business expansion, enhancing competitiveness, and promoting a level playing field.
[bookmark: _Toc226365177][bookmark: _Toc228282599][bookmark: _Toc197783948][bookmark: _Toc198277820]3.2.5. Science and technology development support policies
Policies supporting science and technology development among SMEs have been implemented extensively and have generated positive results. Nevertheless, many SMEs continue to rely primarily on technologies transferred from more advanced economies and remain highly dependent on international technology markets, concentrate largely in technology application rather than the development of high-value-added products and services with significant technological content. 
[bookmark: _Toc226365181][bookmark: _Toc228282600][bookmark: _Toc197783951][bookmark: _Toc198277823]3.2.6. Market expansion support policy 
Government trade promotion and market development programs have attracted the participation of hundreds of SMEs, helping them promote their products, expand market opportunities, and strengthen their integration into domestic and international supply chains, contributing to increased product consumption and enhanced competitiveness in the context of international economic integration. Despite these achievements, participation costs and eligibility requirements associated with support programs have prevented some SMEs from fully benefiting from the available assistance. 
[bookmark: _Toc197783954][bookmark: _Toc198277826][bookmark: _Toc226365185][bookmark: _Toc228282601]3.3. Research on the impact of SME support policies on SME development in the context of international integration
[bookmark: _Toc197783957][bookmark: _Toc198277829][bookmark: _Toc226365186][bookmark: _Toc228282602]3.3.1. Reliability testing of variables
[bookmark: _Toc197783958][bookmark: _Toc198277830][bookmark: _Toc198278739][bookmark: _Toc220838608][bookmark: _Toc226365187]3.3.3.1. Exploratory Factor Analysis (EFA)
The EFA results indicate that the research model is appropriate for the survey data, with a KMO value of 0.799 and a statistically significant Bartlett’s Test (Sig. = 0.000). Six factors with Eigenvalues greater than 1 were extracted, explaining 70.704% of the total variance. These factors correspond to six groups of SME support policies, namely customer support, capacity improvement, advisory, training, financial support, and market information support, reflecting the key dimensions affecting SMEs in the context of international economic integration.
3.3.3.2. Reliability Testing of the Measurement Scale
The results show that all measurement scales demonstrate good reliability, with Cronbach’s Alpha coefficients ranging from 0.755 to 0.918. The KMO values are all greater than 0.7, and Bartlett’s Test is statistically significant (Sig. = 0.000), confirming the suitability of the data for factor analysis. In addition, the total variance explained by each factor exceeds 50% (ranging from 58.054% to 75.505%), indicating that the factors adequately explain the observed variables and provide satisfactory representation of the research constructs. Overall, the measurement scales demonstrate satisfactory reliability and validity, meeting the requirements for subsequent quantitative analyses.
3.3.3.3. Correlation analysis
The Pearson correlation analysis indicates that the research variables are correlated at low to moderate levels, with all correlation coefficients among the independent variables remaining below 0.7. Several pairs of variables exhibit statistically significant correlations, including CSTV–CSNL (0.325), CSNL–CSTT (0.473), CSTC–CSKH (0.367), and CSTT–CSDD (0.300). Meanwhile, the variables TDN and QMLD show very weak correlations with the other variables. Since none of the correlation coefficients exceed the threshold of 0.7, the results suggest that multicollinearity is not a concern and that the independent variables are suitable for inclusion in the regression analysis.
[bookmark: _Toc197783961][bookmark: _Toc198277833][bookmark: _Toc226365190][bookmark: _Toc228282603]3.3.2. Multiple Regression Analysis and Hypothesis Testing
The regression results indicate that the model demonstrates a reasonably good fit with the survey data, with an adjusted R² of 0.496, implying that the independent variables explain 49.6% of the variation in the dependent variable. The F-test is statistically significant (F = 38.816; Sig. = 0.000), confirming the overall suitability of the regression model and its explanatory power with respect to the dependent variable. The Durbin-Watson statistic of 2.256 indicates the absence of autocorrelation in the residuals, while all VIF values are below 2, suggesting that multicollinearity is not present among the independent variables. Overall, the model satisfies the assumptions of multiple regression analysis, and the estimated results can be considered reliable.
The estimated multiple regression equation is as follows:
PTDN = 	0,135 + 0,143*CSTC + 0,078*CSTV + 0,360*CSNL + 0,119*CSDD + 0,153*CSKH + 0,275*CSTT – 0,046*TDN + 0,001*QMLD
[bookmark: _Toc197783962][bookmark: _Toc198277834][bookmark: _Toc226365191][bookmark: _Toc228282604]3.4. Overall assessment of the content and implementation of SME support policies in Vietnam in the context of International Economic Integration
[bookmark: _Toc197783963][bookmark: _Toc198277835][bookmark: _Toc226365192][bookmark: _Toc228282605]3.4.1. Achievements and their drivers
[bookmark: _Toc197783964][bookmark: _Toc198277836][bookmark: _Toc226365193][bookmark: _Toc228282606]SME support policies in Vietnam have achieved positive results across several key areas, including finance support, information and legal advisory services, human resource development, land access, science and technology development, and market expansion. Among these areas, financial support policies have been regarded as the most effective, contributing to improved access to capital through preferential lending programs and credit guarantee schemes. In addition, policies related to training, advisory services, technological innovation, digital transformation, and trade promotion have helped SMEs strengthen their managerial capabilities, improve workforce quality, enhance productivity and competitiveness, and expand their participation in international markets. These achievements reflect the Government’s commitment, as well as the coordinated efforts of public authorities and the business community, to promote the sustainable development of SMEs and strengthen their capacity to integrate into the global economy.
3.4.2. Limitations and their causes
[bookmark: _Toc197783965][bookmark: _Toc198277837][bookmark: _Toc226365194][bookmark: _Toc228282607]SME support policies in Vietnam have gradually evolved alongside the country's economic reforms, market-oriented development, and international economic integration process. From an initial focus on creating a favorable legal environment and facilitating access to key resources, the policy framework has expanded to encompass a broad range of support measures, including financial support, technology development, human resource development, technology, and market expansion. In particular, in the context of deep international economic integration and digital transformation, recent policy initiatives have increasingly focused on enhancing competitiveness, promoting innovation, and strengthening SMEs’ participation in regional and global value chains. These efforts have contributed to fostering sustainable economic development and improving the integration capacity of the SME sector.























CHƯƠNG 4: PERSPECTIVES, ORIENTATIONS, AND SOLUTIONS FOR IMPROVING SME SUPPORT POLICIES IN THE CONTEXT OF INTERNATIONAL ECONOMIC INTEGRATION THROUGH 2030 AND BEYOND
[bookmark: _Toc197783966][bookmark: _Toc198277838][bookmark: _Toc226365195][bookmark: _Toc228282608]4.1. Outlook for the development of Vietnamese SMEs in the context of International Economic Integration through 2030 and beyond
[bookmark: _Toc197783967][bookmark: _Toc198277839][bookmark: _Toc226365196][bookmark: _Toc228282609]4.1.1. Outlook for International Economic Integration in Vietnam
In the coming years, Vietnam is expected to continue pursuing comprehensive and deep international economic integration, characterized by three major trends: (1) the country's economic space will continue to expand through its network of 19 free trade agreements (FTAs), of which 17 are already in force, in order to facilitate market expansion, attract investment, and promote institutional reforms; (2) competitive pressures are likely to intensify as enterprises are increasingly required to comply with international standards relating to labor, environmental protection, digital transformation, and carbon emissions in the context of a complex global strategic environment; and (3) the digital economy, green transformation, and sustainable development are expected to become dominant trends, requiring Vietnam to strengthen innovation and leverage the opportunities offered by the 4.0 Industrial Revolution to enhance national competitiveness.
[bookmark: _Toc197783968][bookmark: _Toc198277840][bookmark: _Toc226365197][bookmark: _Toc228282610]4.1.2. Outlook for the development of Vietnamese SMEs in the context of International Economic Integration
In the coming years, the number of SMEs in Vietnam is expected to continue increasing, while their competitiveness is projected to improve gradually. At the same time, SMEs are likely to strengthen linkages within value chains, industries, and regions in order to adapt to the requirements of international economic integration and the post-administrative restructuring environment.
In the context of deeper international economic integration, SMEs will need to further standardize their management, production and workforce development in order to meet the requirements of new-generation FTAs. At the same time, they will need to participate more actively in industrial clusters and cooperative production networks. Digital transformation, technology adoption, and e-commerce are expected to become essential drivers of SME development, contributing to improved operational efficiency and broader market access, including both direct exports and indirect participation through global supply chains. However, Vietnam’s SMEs continue to face significant challenges, including limited access to capital, shortages of high-quality human resources, managerial constraints, and relatively low levels of digital readiness. In addition, increasingly stringent international standards relating to sustainability and carbon emission reduction are creating additional pressures, particularly for micro-enterprises. Therefore, alongside their own efforts to improve competitiveness and adaptability, SMEs will require coordinated and effective government support to take advantage of integration opportunities and contribute to economic growth.
[bookmark: _Toc197783970][bookmark: _Toc198277842][bookmark: _Toc226365199][bookmark: _Toc228282612]4.2. Perspective, orientations for improving SME support policies in Vietnam in the context of international economic integration through 2030 and beyond
4.2.1. Perspective for improving SME support policies in Vietnam
[bookmark: _Toc168395128][bookmark: _Toc197783972][bookmark: _Toc198277844][bookmark: _Toc226365201][bookmark: _Toc228282614]4.2.2. Orientation for improving SME support policies in Vietnam 
4.3. Solution for improving SME support policies in Vietnam in the context of international economic integration through 2030 and beyond
Based on the above perspectives and orientations, a number of policy solutions are proposed to improve SME support policies. These recommendations aim to promote SME development; help enterprises overcome existing difficulties and constraints; enhance their ability to adapt to changing conditions and maintain stable business operations; encourage innovation; support rapid and sustainable growth; improve business performance and competitiveness; facilitate deeper participation in global value chains in the context of deep international economic integration; and increase SMEs’ contribution to the national economy. The proposed solutions are grouped into two categories: (i) solutions for improving the content of SME support policies and (ii) solutions for strengthening the implementation of SME support policies in the context of international economic integration.
[bookmark: _Toc168395129][bookmark: _Toc197783973][bookmark: _Toc198277845][bookmark: _Toc226365202][bookmark: _Toc228282615]4.3.1. Solutions for improving the content of SME support policies
4.3.1.1. Solutions for improving financial support policies for SMEs
[bookmark: _Toc168395132][bookmark: _Toc197783976][bookmark: _Toc198277848][bookmark: _Toc198278757][bookmark: _Toc220838626][bookmark: _Toc226365205]4.3.1.2. Solutions for improving information, advisory and legal support policies for SMEs
4.3.1.3. Solutions for improving human resouces development support policies for SMEs
[bookmark: _Toc197783978][bookmark: _Toc198277850][bookmark: _Toc198278759][bookmark: _Toc220838628][bookmark: _Toc226365207]4.3.1.4. Solutions for improving land and premises support policies for SMEs
4.3.1.5. Solutions for improving science and technology development policies for SMEs
4.3.1.6. Solutions for improving market expansion support policies for SMEs
[bookmark: _Toc168395137][bookmark: _Toc197783981][bookmark: _Toc198277853][bookmark: _Toc198278762][bookmark: _Toc220838631][bookmark: _Toc226365210]4.3.2. Solutions for strengthening the implementation of SME support policies in the context of International Economic Integration  
4.3.2.1. Solutions for policy implementation planning
4.3.2.2. Solutions for policy communication and dissemination 
[bookmark: _Toc168395140][bookmark: _Toc197783984][bookmark: _Toc198277856][bookmark: _Toc198278765][bookmark: _Toc220838634][bookmark: _Toc226365213]4.3.2.3. Solutions for allocation and coordination in policy implementation 
4.3.2.4. Solutions for monitoring, inspection, and supervision of policy implementation 
4.3.2.5. Solutions for policy review, evaluation, and lessons learned
4.4. Conditions for implementing the proposed solutions
[bookmark: _Toc168395143][bookmark: _Toc197783987][bookmark: _Toc198277859][bookmark: _Toc226365216][bookmark: _Toc228282618]4.4.1. Conditions for the Government and State management agencies
4.4.1.1 For the Government
4.4.1.2 For State management agencies
4.4.2. Conditions for related organizations
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4.4.2.2. Financial institution
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CONCLUSION
This thesis examines the content and implementation of SME support policies in Vietnam in the context of international economic integration, focusing on key areas including finance, information and legal support, human resource development, land access, science and technology, and market expansion. The findings indicate that these policies have contributed to notable improvements, particularly in access to finance and business support. However, several limitations remain, including complex administrative procedures, unequal access to information, limited capacity of enterprises to access support policies, and the relatively low effectiveness of certain policies for micro-enterprises.
Based on these findings, the thesis recommends further improvement of SME support policies in a more coordinated, transparent, and accessible manner. It also emphasizes the need to strengthen support for digital transformation, science and technology development, human resource development, policy communication, and monitoring and evaluation mechanisms, with SMEs placed at the center of policy design and implementation. In addition, the thesis highlights the role of government agencies, business associations, and other relevant organizations in enhancing policy implementation effectiveness.
In terms of academic contributions, the thesis enriches the theoretical foundations of SMEs and SME support policies in the context of international economic integration. It develops an analytical framework, a research model, and evaluation criteria, while drawing on international experience and survey data from 308 enterprises to assess the appropriateness of existing policies. Nevertheless, the study remains limited in its analysis across different types, sizes, and locations of enterprises.
Future research may further examine SMEs by industry, enterprise size, and region in order to provide more in-depth assessments. Overall, the thesis confirms that improving SME support policies is essential for enhancing competitiveness, promoting sustainable development, and strengthening Vietnam’s international economic integration.
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